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1. [bookmark: _Toc107777505]Introduction
Research is a process of explaining new findings. As part of this research report l will be reporting on findings of if students are confident in using technology to collaborate at University of Wales Trinity and St David’s will be using a random sample of classmates sending them a survey to complete to gather data and present it in the form of table and pie chart. For research method l will be using  The-mixed method. l will have an understanding if students find it easy and comfortable to collaborate through technology and if not then the University of Wales Trinity and Saint David should come up with a program to assist or encourage students to attend computer lessons. Connecting through the internet has changed the world especially in doing studies. Students are now able to interact despite the distance. It is also now convenient since most mobile phones have access to internet. However, there are also some challenges in using technology to connect as well. Things like network breakdown, technology problems or even the knowledge to use the internet. It is also will not be convenient to people who cannot access the technology maybe through lack of network or devices especially if students cant owe any of the devices that goes on internet.



2. [bookmark: _Toc107777506]Research design
A research design is a strategy used to carry out findings that defines a logical plan to deal with already set up research question through the collection and conveying the message in another form or meaning presenting data. 



2.1. [bookmark: _Toc107777507]Research Question

The question l have chosen is, Are students confident in using technology to collaborate. The       reason for choosing this topic was of interest to see how students behave in using technology. In these modern-day students use technology more for studying communicating and other life skills such as shopping, paying bills, banking and computerised everyday devices. The results sample for the research l did was based on 14 students from University of Wales Trinity and St David, but only 5 responded to the online survey which l invited to take part and l am bit disappointed about. So may survey will be only based on 4 people who got back to me, so my survey was not broader as l wanted it to be. 
            
2.2. [bookmark: _Toc107777508]Method

There are other different research methods of collecting new information, but it depends on the type of question or study which you might have. As for my research l have used   Mixed-research method. Quantitative research is a way of finding new information using numbers and statistics and you can also present the new information in a way of graph, pie chart or diagram while Qualitative approach deals with words and meanings. Mixed methods combine the aspects of the two. This survey l will be presenting data in the form of pie chart and a graph. The sample of participants was students from University of Wales St Trinity and St David and in hypothesis form. The information l am interested is to know the numbers of the sexes of people use internet, their age group, how often they use the internet, what they use it for mostly, which tool they use mostly and if they are confident in using technology to collaborate received 5 responses out of 12 students l have invited to take part. The results suggest that 4 out of 5 people they are women and 1 is a man. All the participants said they use internet every day 2 of them said for studies,1 for shopping ,1 for social interaction and 1 for other. The tool they use mostly was 1 uses Power point, 1 uses Microsoft Office, 1 Google Scholar, 1 uses Teams and 1 for other. On how confident they are in using technology to collaborate 1 student is extremely confident and the other 4 says they are somewhat confident. According to these results, it suggests that The mixed method l have used will able me to gather data which l will use for Qualitative research. The Quantitative results shows that students are confident in using technology to collaborate and as for Qualitative research l have been observing students working together in groups to do some of actives such as preparing on a group topic for the class presentation both for Academic and Employability Skills and Digital Skills and Research however this is not a proven fact so l will rely on literature which was relieved



[bookmark: _Toc107777509]2.3 .Ethical Considerations

Ethical Considerations is gathering of foremost and ethics which should be followed when dealing with people. It protects people from harm. It also has to be consented first, have dignity, respect, protection of privacy, confidentiality and participants should be a priority will store participants private details on a UWTSDs stick and promise to abide by the private and confidentiality laws. Participants should also be willing to participate not forced. According to (Connelly,2007) it is a requirement for writers to give an account of moral thought and (Arifin,2018) also states that it is very important not to expose people by applying the correct ethnical consideration and in qualitative research moral account have a certain connection due to the extreme of study to be undertaken.

3. [bookmark: _Toc107777510]Results

4. [bookmark: _Toc107777511]Discussion

I have found out that in this era of the world being dynamic and the new world of technology, students and teachers heavily rely on technology for studying and teaching especially during the time of Covid 19 pandemic where there were no actual classes. That has transformed the learning, teaching and working world. Technology has also showed that it makes life easier because you can now do most of the things like shopping, banking booking just to name a few online now. Student can now do group work through tools like Teams, WhatsApp or emails and complete tasks. According to Hougham, Graham and Nutter(2018) did a research to find the confidence in students in using technology and there was personal feedback attitudes  before and after the observation period of the survey. After the whole research period there was a higher number of students who totally agree with that a system of using technology is the right way. However, there can be barrier for students to have confidence in collaborating and learning. (Jones et al,2009) suggest that student can avoid using communication and information technology as a way of learning due to lack of knowledge of using technology. The findings also shows that  26 per cent of students were did not really know about  necessary  information and communication technology  for what the would like to do in years to come and because of this a program to assist these students were put in place which l suggest every learning institution should especially at the University level before intake agree with Zhang et al.,(2014) when he says a person in charge of teaching play a vital role in a conducive atmosphere in the classroom environment and suggest that they to carry on to use the way which fully explains the technology in order to make learning beneficial to all students and there is need for students to fully use these kind of technology and communication equipment as a way of getting hold  and talk to others. Some students won’t prefer to use technology to collaborate because of certain issues beside the knowledge of using these technologies but issues like glitches, the technology break down and responding time to question meaning if there is a question which needs immediate answer students have to wait until the receiver of the message manage to respond on time. I once experienced that when we were planning for group presentation with my partner when l did send her message but did not get a response on time and wished if l had communicated with her on our breaktime when we were still at the University. ( Varre et al.,2014) also mentioned that the problem with technology and not a teacher being available makes some students not being fan of using technology and as a result more student dropped. In my case l had several problems that l could not collaborate well which left me in desperate situation and left behind. My Chromebook laptop was not compatible with most of the tools l was expected to use since it is a latest one. The other factor (Varre et al.,2014) pointed out which resonates with me is of time juggling between work, studies and family especially at this difficult time am having tough time and l am not performing as l wanted because l know my capabilities and what l have achieved before.

5. [bookmark: _Toc107777512]Conclusion
Based on the literature reviews and research done most of them suggest that there is a growing number of students now feeling confident to use the technology through free lesson being offered by the University, easy access to gadgets which has internet, assistance from the lecturers and class lessons. Due to every day on things like online shopping, paying bills, banking or social interacting student are feeling more comfortable to use technology.
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