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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction

Stress is a common issue among adults (American Psychological Association, 2017), defined as someone who is unable to adapt to environmental, mental, or social  worries (Lazarus and Folkman, 1984). Managing stress in work is important, in order to reach targets and achieve work based goals (Griffin and Clarke, 2011). Levy-Gigi et al (2016) adds that stress can negatively influence an officer’s performance and productivity, and thus it is important that they improve their resilience in order to deal with future stresses/difficulties (Paton et al, 2008). Resilience is the ability to adapt positively when challenged with difficulties or stress (Afifi, Merrill and Davis, 2016). Police officers face challenging, stressful and traumatic situations, therefore it is essential to adapt and manage incidents. 

Using coping strategies develops resilience, by changing people’s behavioural and mental efforts to help manage, tolerate, and reduce stress (Donnellan et al, 2006). Coping strategies are the social and mental efforts a person makes to manage specific internal or external demands that are exceeding the persons resources (Lazarus and Folkman, 1984). Two key coping strategy categories are problem solving and emotional focused (Affleck and Tennen, 1996). Examples of problem-solving strategies are a person doing something active (such as exercising) to prevent stressful circumstances, whereby emotional solving strategies would be seeking support from others for emotional reasons (Carver, Scheier and Weintrawb, 1989). 
Problem focused strategies are better suited for individuals to deal with stressful situations. However, emotional focused coping strategies enable individuals to deal with their emotions, thus ignoring negative emotions, replacing them with positive emotions. One example is reciprocating anger instead of responding calmly and compassionate (Worthington, Berry and Parrott, 2001). 

Reflective practice is the process of learning through experience, by exploring attitudes, beliefs and actions and then drawing conclusions to make better choices in future (Nilsen, Nordstrom and Ellstrom, 2012). Gibbs (1988) reflective model is effective to allow individuals to be descriptive and detailed, raise awareness of reflecting practice and building confidence (Hilliard, 2006). Lack of skills in using reflection can make people feel insecure and unmotivated (Wilding, 2008). 
Another model by Borton (1970) is more suited to beginners in reflective practice that lack confidence in reflection (Skinner, 2011). I will apply the Gibbs (1988) model to discuss my initial 6 months of learning as a police officer. 

Main Body

Part 1: What happened?

I began a new career as a police constable, I found this stressful and challenging for a number of reasons, these include meeting colleagues, returning to education; the challenge of exams; adapting to new working hours; understanding the legislation used in the role; and becoming a response officer at the end of training. 

Part 2: What? 

In order to cope with the transition, of starting in a new role as a police constable, I applied a number of strategies to support myself in dealing with changes and facing challenges during training. 

Firstly, I ensured that I was organised in order to minimise stress, as managing stress helps people to tackle their problems and to feel more confident in their role (Van den Brande et al, 2017). Being organised helped me to prepare for examinations, such as understanding legislation. I ensured to organise my pre reading of legislation before lessons, balanced my revision schedule and always looked to ask questions from my tutors if I was unsure of a subject area. Beltman, Mansfield and Price (2011) found that asking questions, listening and learning from experienced people allow individuals to cope better with new information.  Additionally, this reduces the impact of many mental health issues that have been identified within students preparing for examinations (Kim and Mckenzie, 2014).  

Another challenge I found was working day shifts with balancing revising for exams, having a social life and spending time with family and friends. I identified that trying to balance all was having a negative impact on my mental and physical health. To cope with this, I exercised daily, and completed other activities including football, running and playing PlayStation. Kim and Mckenzie (2014) discuss that individuals who engage in regular physical activity are likely to have reduced stress and increase mental well-being than those who do not. Furthermore, I found that playing PlayStation allowed me to have resting periods throughout the day when revising (Joudrey and Wallace, 2009). 

I also found it difficult to sleep when examinations or practical assessments where approaching. Not having the necessary amount of sleep is associated with fatigue, poor functioning in the daytime and has a negative effect on a person’s mental health such as stress (Owens, 2014). Chaput, Dutil and Sampasa (2018) suggests that the ideal amount of sleep per night varies, where everyone should obtain the right amount of sleep to feel well rested and be able to perform during the day. I aimed to have a good quality of sleep and that the sleep timings (going to sleep and waking up) were similar every day (Chaput et al 2018).  




Part 3: So what?

It is important that I continue to apply the coping strategies discussed to reduce stress and increase my resilience to coping with the stresses. I will continue to be organised by continuing to read the information provided to me during training, to ensure I have sufficient knowledge to carry out my role. Additionally, by being organised I can increase my capability to progress in the police force, such as considering sitting my sergeant exams which is a career development opportunity (College of Policing, 2021). 

On the other hand, if I am not organised in the future, my confidence in performing my role may reduce as I would lack knowledge and the understanding expected of a police constable. This could impact my competence in the role. For example, if I am not familiarised with legislation surrounding criminal damage, this could affect my performance when arresting or interviewing the suspect. Also, if I fail to be organised problems may arise in my personal life, such as not making time to friends and family, or being able to exercise/have free time, thus increase stress levels which could have an effect on sleeping.

Furthermore, exercising and other leisurely activities are important to maintain during my career as a police officer to not only reduce stress and develop my resilience, but to maintain positive physical and mental well-being. If I am unable to continue exercising daily this may have a negative effect on my capacity to maintain the required level of fitness expected from officers to pass Occupational Safety Training and to meet the daily demands of the job (College of Policing, 2021). Occupational safety training is a week long course designed for police constables to complete a fitness test and demonstrate other skills that are crucial for a police constable to perform (such as offensive and defensive skills, using handcuffs, baton and PAVA spray techniques and several communication models to aid officers when dealt with conflict) (College of Policing, 2021). 

I will always ensure to have the appropriate amount of sleep, as maintaining quality sleep will help towards positive mental wellbeing, thus able to function during my shifts, which include days, afternoons and nights. Thus, I will maintain higher levels of energy and increased cognitive functioning, which will enable me to perform better inside and outside of work (Chaput et al 2018). 

Part 4: Now what? 

After my initial 6 months of training, I will ensure to continue applying the discussed coping strategies as they have had a positive impact on my mental and physical health. Additionally, the coping strategies supported me during my training to be positive and perform well at examinations and practical exercises. Good levels of fitness allowed me to feel relaxed and refreshed to perform well in work.  

When starting on shift as a response officer, I believe it will be a challenge and I will need to ensure that I take on board the discussed coping strategies. I have not personally worked shift patters previously, thus they may have a negative effect on my sleeping as I am not used to working nights and sleeping during the day. Research has suggested that working shifts can have a negative impact on your sleep, eating, social life, physical and mental health (Castro and Almondes, 2018; Wilson, 2002).  To deal with this change, I will make sure I maintain a routine of exercising daily and use my rest days to recover from shifts, additionally I will discuss with other officers on their advice on how to deal positively with the sleeping pattern of working shifts. 

As I have excellent organisation skills, I have performed well in examinations and practical assessments. However, once passing my exams, I found myself not revising the literature again and not referring to revision notes. This is an area I need to improve on as it is essential that I continuously remind myself of legislation to perform well in my career, as some roles need increased levels of understanding of the legislation (College of Policing, 2021). 

One specific area I need to pay more attention to is Case File preparation. As this is not a subject area covered in the examinations, and as lectures have only briefly discussed this topic, I have found this subject a challenge, thus I need to be competent in completing the documents and understand the process (College of Policing, 2021). 

Conclusion

By continuing to apply the three coping strategies discussed will support my career progression as a student officer. The strategies used helped myself to understand new information; perform in examinations and practical assessments; maintain positive physical and mental health; and ensuring I have adequate sleep to function better inside and outside of work. I aim to focus more on remembering legislation and topics taught through effectively using my personal and spare work time to revise and recap theory, especially topics I am uncertain of or not confident in, to have a positive impact on my work and to be more confident. 

Furthermore, I discussed my lack of confidence in relation to case file preparation and understanding the process of case files. To solve this problem, I will be organised and make time to learn case files.  Additionally, I will apply a new coping strategy of learning from colleagues who I trust and have experience in completing case files to a standard expected from the criminal prosecution service who review case files before they are processed to court (College of Policing, 2021). 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction 

Communication is the process of creating a shared understanding, providing information verbally and non-verbally (Velentzas and Broni, 2014). Velentzas and Broni (2014) add that for communication to be effective it is important that the ideas and concepts given to people are listened to and acted upon. There are a number of barriers that could affect communication when attending an incident. For example, a person’s ability to listen to information when they are angry, the amount of noise, and the officer’s ability to control their emotions during conflict.  

Using force as a police officer must be ethical, reasonable, proportionate and justified, based on the information they are provided with for an incident (College of Policing, 2021). Often, the relationship between the public and the police is poor due to the reported use of unnecessary force, and complaints following this (Ariel, Farrar and Sutherland, 2014). Therefore, it is essential when attending incidents, I explain the process in relation to legislation, theories and models applied, justifying if reasonable force was necessary. 



Reflective practice is the process of learning and reflecting on what we think happened, how others thought about the event, and analysing our decisions (Bolton, 2010). Through reflecting on our performance, we have more awareness, see strengths and areas of improvement – that over time allows us to become an expert in our field (Tarrant, 2017). As police officers we face different incidents on a daily basis and understanding how we performed is essential to improve the next time we are faced with a similar scenario.

Kolb’s (1984) reflective practice model is an alternative way of thinking, allowing individuals to use their personal experiences and sources of literature to learn from their experiences. Often people don’t learn from their experiences (Moon, 2001), this I will ensure to utilise this model in reflecting on how effective I communicated with those involved during the incidents. This includes social contexts, legislative circumstances, and cultural, ethnic or language issues. I will also further describe use of to outline effective and ineffective methods.

Kolb’s (1984) model is discussed below:

1. Concrete Experience: the actual event 
2. Reflective Observation: reflective practitioner analyses their emotions, consider previous experiences/knowledge, reflecting back on the experience 
3. Abstract Conceptualisation: discussion on literature and shared experiences with colleagues, to modify thinking, considering theories and models to utilise
4. Active Experimentation: individual trying out new theories, approaches or solutions in similar or new situations. 

Main Body 

1. Concrete Experience 

I was called along with a colleague to a scene where a male was reported to be aggressive in a store and assaulted a member of staff. I asked clear and specific questions to the control room to establish a clear picture of the incident. The male also assaulted staff and stole items from another store and was running away from the scene. On attendance to the scent, myself and a colleague currently identified the male and was able to run alongside him and prevent him from fleeing. Several colleagues and I used force to arrest the male and prevent further offences. The male was extremely aggressive, verbally abusive and disliked male officers. I activated my body worn camera, in order to show how force was necessary and reflect on my performance. 

We provided, on numerous occasions, clear information for the suspect to provide officers with his arms to be arrested. The male continued to be aggressive therefore reasonable force was used to place both hands behind his back to effectively arrest him. I ensured to inform him at the time that he was under arrest for theft and assault and then provided the caution and the necessity for the arrest. 

The male attempted to headbutt the floor and kick out at officers, therefore a fellow officer had to place the suspects head firmly to the ground the prevent injury, and appropriate resistant fast strapping was placed. Additionally, if the male was kept in the position for a long length of time, it may have caused breathing difficulties and exhaustion (Home Office, 2016). The male communicated that he dislikes male officers, therefore female officers were utilised to build rapport with the male. The male admitted to the discussed offences whilst under caution, thus we had to actively listen to him to build evidence for the investigation. 

The male was placed in the back of an appropriate police vehicle and transported to police custody where his detention was authorised by a custody sergeant. On route to custody, further reasonable force was required as he continued to attempt to injure his head on the police vehicle cage. 

The male was placed in his cell and I returned to the station to complete my arrest statements, formulate an interview plan, supply any additional documents for court and confirm that all lines of enquiry to gain evidence was completed. 

2. Reflective Observation

On receiving the call for the discussed incident, I was eager to attend to this type of incident and to identify the offender. I am a fit and active person, thus, running after the male was not difficult and I attended the scene quickly to prevent him disappearing (College of Policing, 2021). When the male was on the floor, I could have communicated with my colleagues to make them aware that the male may not be able to understand the information we are providing to him due to noise disturbances, and due to him being under the influence of alcohol. Additionally, on reflection, I identified that my tone of voice was heightened and due to anxiety and stress of being a newly appointed officer, I was not providing clear instructions and information to the suspect. Arble, Daugherty and Arnetz (2019) state that with increased stress and anxiety there is a possibility an officer’s verbal and non-verbal communications when arresting is affected.  

On several occasions I applied the five-step appeal by providing the suspect with five opportunities to explain and justify the reason for use of force. This is supported by Clement and Murugavel (2018) that frustration is prevented, and justification is established. I identified that I communicated effectively to all, however I had difficulty controlling my emotions when the suspect made sexually abusive remarks towards a female colleague.

I further followed The Section 24 Police and Criminal Evidence Act (1984) as cited in Legislation (2021) by ensuring the male was made aware of the process and necessity of arrest, and that a reasonable amount of force was used to prevent injury (College of Policing, 2021).  

Furthermore, I adhered to the code of ethics - a code in England and Wales outlined by the college of policing for the principals and standards of professional behaviours (College of Policing, 2021). The policing principles displayed were being objective based on the evidence, making it essential to arrest the male. I acted appropriately by considering public interest and safety by arresting the individual, and displayed integrity by ensuring that correct procedures and acted in the safety of all those involved. I displayed the behaviour expected within this code, through displaying a professional conduct at all times that the public would expect from the police. 

Evidence is an important part of an investigation therefore it is important to ensure that a sufficient amount of evidence is collected and prevent from being altered, damaged or destroyed. Examples of evidence are witness statements, CCTV, victim injuries, evidence associated with the offence – such as items stolen from the store/witnessed assault (College of Policing, 2021). On reflection, I did not ensure that sufficient evidence was obtained from the scene by communicating with others, thus evidence may have been lost had my colleagues not collected. 

3. Abstract Conceptualisation:

The use of force during the incident is supported by relevant legislation, including:

· [bookmark: _Hlk90640191]Legislation (2021) suggests that section 3 of Criminal Law Act 1967 justifies use of force for officers to effect a lawful arrest of a suspected offender and the circumstances suggest it is necessary to prevent crime occurring 
· Legislation (2021) outlines that section 117 of The Police and Criminal Evidence Act 1984 states that force may be used to make an effective arrest 
· Common Law allows everyone to use force to prevent a breach of the peace, and to protect yourself, others and property from violence (Cambridgeshire Constabulary, 2021)

I have had training in use of force, to perform effectively and reduce injury to the suspect (Renden et al, 2017). I used my body worn video for this incident, to justify my actions, illustrate the legality of the arrest, and the necessity and proportionality of force. I can also review this footage to reflect and review my performance (Malm, 2019). 
 
The Police and Criminal Evidence Act (1984) policies and procedures where abided to during this incident. This includes section 24 which states an officer may arrest anyone without warrant if an offence has been committed, if they are guilty of an offence, and there is a necessity for an arrest to be made. This incident includes three necessities including preventing the person causing physical injury to himself or any other person; preventing loss/damage to property; and to prevent any prosecution for the offence from being hindered by the disappearance of the person in question. 

Moreover, section 34-45 in The Police and Criminal Evidence Act (1984) was further applied when detaining the male in custody. Thee sections include various policies and procedures, where a person must only be detained in a designated police station, custody officers to identify if there is sufficient, and that the individual arrested is treated correctly and provided with all relevant information. 

When communicating at the incident, I applied the 5-step appeal model which focused on dealing with a conflict situation and resolving it without the need of using force and reducing the risk of injury to both the male arrested and officer’s present. 

The college of policing (2021) explain the 5-step appeal process below:

Step 1: Simple Appeal – provide a simple request to the individual or group to stop acting/behaving in that way.

Step 2: The Reasoned Appeal – remind them they are not listening to your request and explain why you they need to stop.

Step 3: The personal appeal – personal towards that person

Step 4: The final appeal –provide them with the final chance to stop their behaviour before action is taken

Step 5: Act –action is taken of the incident. 

Additionally, the theory of Betari’s box was implemented during the incident, where my behaviour and attitude can impact on another person, ensuring I applied a positive attitude to have a positive outcome (College of Policing, 2016). 

During the incident, the male stated he disliked me as I increased my tone of voice towards him due to his sexual remarks towards a colleague. As supported by Wall (2019) this impacted my effectiveness of applying the Betari’s Box, that focuses on how an officer’s attitudes and behaviours affects others. As I had negative emotions towards the male, the reciprocated in a similar way, which impacted my effectiveness of dealing with the conflict.  On reflection, I did not use betari’s box to full effectiveness as my verbal communication altered and I was less aware of my negative body language towards the subject. 

4. Active Experimentation:

I have learnt from applying the 5-step appeal to consider cultural differences. I need to be aware of the way I communicate during my personal and work life, therefore changing my tone of voice and words spoken to those familiar to the suspect, thus, rapport may have been established and aggression reduced. I will apply three techniques suggested by Bromwich (2019, pages 77 and 78) to support individuals when dealing with conflict and these include:

· Pay attention to the subject and my own body language to adapt my communication
· Be aware of the choices of words during incidents
· Provide understandable information to the subject and colleagues

When arresting an offender and gathering evidence from the scene, as supported by the College of Policing (2021), I will seize evidence by placing it in a relevant evidence bag and then document the evidence through the online property system adopted by Gwent Police. This will ensure procedures are followed and evidence is not lost. 

Furthermore, I will revisit literature relating to Betari’s box and work to develop my interpersonal skills to improve performance for future. 

Conclusion

To conclude, I have highlighted my personal strengths and weaknesses, and academic research, to support the legislative contexts implemented in the incident. Reflective practice allowed self-reflection on my own behaviour and has identified weaknesses within my action’s where this is an area to be improved as also stated by Tarrant (2017). 

Kolb’s reflective model allowed me to analyse my performance, think in a different way by considering my emotions if dealing with a similar conflict situation in future and highlighting the importance of practicing the 5-step appeal, betari’s box and other communication strategies, to improve my performance. 
 
I have considered applying relevant legislation to justify and support my rational for using force during the incident which includes the Police and Criminal Evidence Act (1984), Section 3 of the Criminal Law Act 1967 and common law powers. 

I found similar findings to Valentzas and Broni (2014) where my communication style and my ability to control my own inner emotions impacted on the suspect’s responses. 

As stated, when facing a similar incident in the future, I will focus on developing my competency at seizing evidence, using the betari’s box to influence a subject’s attitude and behaviour and implementing three techniques suggested by Bromwich (2019, pages 77 and 78) to support individuals when dealing with conflict. 

Word count of task 3: 2263 words





Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


The incident 

I was called to a domestic incident that involved a female and a male of an altercation whilst driving. The person reporting the incident was anonymous therefore insufficient information was obtained beforehand. On arrival to the scene the male had absconded, the female was present with her child and was very upset. initially the female refused to engage with officers due to fears of her child being removed from her care as she was involved with social services. Through providing her with reassurance she cooperated with officers and explained that she was transporting her ex-partner somewhere and was victim to an assault from him whilst she was driving. She also explained that she has a restraining order against him.  
After effectively finding the male, he was arrested for common assault and transported to custody. All lines of enquiry were completed before the interview with the male. A prevention order was placed against the female and her child, to protect her from further harm and breach of this would be a criminal offence. All parties involved were updated with the outcomes. Therefore, the female was a victim of crime, as defined by the Ministry of Justice (2005) as somebody who has been harmed, physically, mentally, emotionally, or financially by crime.  



Social and Legislative Contexts

Whilst communicating with the victim it is important to show empathy and compassion, ensuring she is protected from further harm. Empathy is understanding and caring about the emotions of other people, thus important for officers to be compassionate and want to help (Depow, Francis and Inzlicht, 2021). The College of Policing (2021) states that police officers must display a minimum level of compassion, empathy, impartiality, and fairness in order to carry out their duties effectively. Through employing an empathetic impartial response, I was able to engage with the alleged victim and gather the required information.

Bain, Robinson and Conser (2014) discuss that communicating openly in an honest and fair manner enables officers to collect sufficient information to carry out their duties. Regarding the incident I ensured I was open and honest with the victim, emphasising the importance of cooperating with officers to ensure protection for her and her child. A colleague and I ensured comprehensive and accurate information were provided to the alleged victim, preventing them from feeling under-valued, underrepresented, or isolated. It was also important that the female understood her role as a witness, and the expectations required by her from police. This is important as she may not have expected to attend court or the outcome of the investigation – for example the result of no further is a common theme among victim complaints following an investigation (Lewis et al 2000; Robinson and Stroshine, 2005). 

It is also important when communicating with others as a police officer, that appropriate body language and non-verbal communication skills, such as eye contact, facial expressions, and gestures, are used. These communication techniques help others to feel more relaxed and calmer. Body language is an important tool when dealing with people and interacts psychological aspects during communication (Gullberg, 2013). 

Police officers, when working with victims, must abide by the code of practice for victims of crime in England and Wales – otherwise known as the victims’ code. The Code (2021) outlines twelve rights discussed below:

· Right 1: To be able to understand and to be understood 
· Right 2: to have the details of the crime recorded without unjustified delay
· Right 3: to be provided with information when reporting the crime
· Right 4:  to be referred to services that support victims and have services and support tailored to your needs
· Right 5: to be provided with information about compensation
· Right 6: To be provided with information about the investigation and prosecution
· Right 7: to make a victim personal statement 
· Right 8: to be given information about the trial, trial process and your role as a witness
· Right 9: To be given information about the outcome of the case and any appeals 
· Right 10: To be paid expenses and have property returned
· Right 11: To be given information about the offender following conviction
· Right 12: To make a complain about your rights not being met

During the discussed incident, involving partner agencies such as social services and domestic abuse services, was essential to ensure she was received support from the correct services. Xie and Lynch (2017) highlight that victims of domestic abuse need to be provided with the appropriate support, to help ensure crimes are reported and prevented.
On reflection, I identified that I did not notify the victim of the outcome of the investigation promptly due to other work demands, therefore this is an area I aim to improve on – with the aim to reduce victim complaints and increase public confidence in the police. Evidence shows that the public feel less confident in police action as they are not informed about the outcome of crimes (Balboni and McDevitt, 2001).

Relevant information was applied from the witness charter, the standard of care for witnesses in the criminal justice system. This allows victims to have full understanding of the process in court and available support during the criminal justice process (Gov, 2021). Key elements of the charter are:

· Witnesses will be treated with dignity and respect at all times 
· A main point of contact will be provided at all stages throughout the criminal justice process
· The police will assess your initial assessment needs if you required any support from partner agencies
· Application for special measures can be made on your part – Special measures are handed to witnesses who are deemed as vulnerable and are tailored to the needs so witnesses can provide the best evidence in court. Examples of special measures include giving evidence from behind a screen, outside the court room, video recording your statement or removal of wigs by judges and lawyers
· Details in regard to court, the attendance and pre-trial visits
· Witnesses can claim compensation, expenses and witnesses can refresh their memories in relation to the statement made
· Complaints can be made if the level of service is not expected 

Once an incident is reported, the golden hour principles should be adopted. This is the term for when material is abundant and readily available to the police. 
When positive action is applied by police following the report of a crime, it increases the chances of obtaining material, evidence, witnesses, and other information, enabling suspect(s) to be identified (College of Policing, 2021). Regarding the discussed incident, evidence was collected, supported, and sensitively preserved; the suspect was identified; the scene was preserved; and concerns for the community was minimised by arresting the offender.  

Responsibilities and Procedures during the incident 

Gwent Police (2021) has a priority to prevent crime that is the greatest threat, risk and harm, especially to those who are most vulnerable. Victims of crime are supported, in order to help prevent further harm. As a police officer, I have a responsibility when attending the scene of a crime to prevent further crime being committed, to protect the most vulnerable and support all victims of crime. The following support was provided in this incident to the victim:

· They were kept informed throughout the investigation
· Support when completing a victim statement 
· Process after providing a statement in relation to prosecuting the subject and attending court
· Using partner agencies to support the victim throughout the process, signposting where necessary.

I also identified post incident that the victim was not given a support leaflet and information on the right to review the outcomes of a crime. I aim to ensure these are provided in future in order to abide by Gwent Police priorities in supporting vulnerable people. Gov.uk (2021) support that officers must ensure that copies of the victim support leaflet and ensure the victim understands that they have the right to review a crime if they are unhappy with the result. 

It was my responsibility as an officer assigned to the case to complete all lines of enquiry to identify any further witnesses to the incident, analyse any CCTV footage, and conduct house to house enquiries in order to attain as much information regarding the incident. 

If all lines of enquiry were not completed, evidence may be lost/witnesses not identified. I provided a good level of support to the victim, however there was a delay in providing her with details  of the crime, due to the demands of the job. In future I aim to record timely notes in my diary reminding myself to update the victim of crime within an adequate timescale.  Adopting a note taking mindset enables you to prevent forgetting important tasks that need to be completed (Pauk and Owens, 2013)

I ensured that evidence was gathered, preserved, and stored correctly, preventing any evidence being lost and that procedures were followed correctly. Any video footage obtained from the body worn camera was documented immediately, uploaded to NICE (the online platform for video footage), and added to the occurrence for review if needed. The College of Policing (2014) supports that the aim of body worn video is to achieve best evidence, protecting/safeguarding the vulnerable, and to bring offenders to justice. It also assists the police in tackling crime, improves public confidence, allowing officers to identify good practice and maximise their safety. 

Following the male’s arrest, it was essential that all the relevant documents were completed immediately, to provide victim safety and support. First, relevant forms were completed using the online platform NICHE. NICHE is used by police forces to provide intelligence, manage vulnerability, managing incidents, investigation and crime management, custody management, case preparation and other police functions (Niche, 2021). Two documents were completed in NICHE to provide victim protection, this included domestic abuse, stalking and harassment (DASH) questions, as this incident was related to domestic abuse, and a public protection notification (PPN) report was formulated. 

A DASH report is completed for all domestic violence incidents to allow officers to grade the seriousness of the threat, harm, or risk towards the victim, based on the interviewee’s answers (Robinson, Pinchevsky and Guthrie, 2018). A PPN report is also completed by officers, outlining the circumstances, action taken by officers, and safety precautions. Regarding this incident the victim was advised to prevent contact with the alleged suspect, lock windows and doors and call 999 if any contact is received. Partner agencies are updated with an incident report, to assist the victim (Kemshell and Maguire, 2001). All reports were completed promptly in a timely manner, ensuring sufficient victim support. 

Policing values, culturally sensitive practice, and language preference 

Values can be defined as an individual displaying a specified standard of behaviour for an organisation they work for (College of Policing, 2021). All practitioners use different values; however, all aim to support victims of crime throughout life changing events (Ellison and Munro, 2017; Katz, Pugach and Ramon, 2020). Gwent Police having five specific values when dealing with incidents (Gwent Police, 2021). I have outlined my engagement with these values below: 

1. Being compassionate – when dealing with the sensitive information in relation to the assault and how upset this made her, I ensured my communication both verbal and non-verbal was considered to allow the victim to feel like she could cooperative with officers
2. Be courageous – I was courageous through dealing with a difficult offender who was being abusive and aggressive by displaying confidence in my approach even through the risk of injury or danger from the offender was present
3. Be proud – I displayed that I was proud through showing understanding of the principles of policing, the victims code and confidently arresting the male to protect the victim. 
4. Be positive – with the offender not being present at the scene and difficult to locate, I remained positive in investigating all lines of enquiry to ensure the suspect was located and arrested
5. Keep learning – Through practicing my public protection notification report skills, I was able to complete a details report for partner agencies to help the victim with issues that she raised  

(Gwent Police, 2021)

When supporting victims of crime, it is important you understand and accept the potential cultural differences between yourself and others. Thus, cultural differences are being able to accept people for who they are and not judging them based on the decision’s they have made (Yesufu, 2013). I made sure that I understood the victim’s race, gender, social economic status, age and other factors to provide them with the necessary support required, this is supported by Herman et al (2007) who state that individuals who work with victims must understand culturally sensitive factors. Additionally, I found that through understanding the culturally sensitive factors of the victim, this allowed me to communicate openly and understand the language preference of the victim. Further to this, I offered the victim the opportunity to speak welsh which enhanced the level of service to them. 

Conclusion

In conclusion, working with a victim following a traumatic incident was rewarding yet challenging, due to other demands of my role. This reflection task helped me to highlight strengths in my work, and areas of improvement for future incidents. I believe that my communication was excellent, by being empathetic, displaying a positive body language and asking open questions, assisted in gathering more information from the victim. Additionally, application of the golden hour principles allowed me to investigate effectively and efficiently. I do however need to improve my understanding of the victim’s code and the witness charter. 

In relation to my responsibilities and working procedures, I provided efficient support to the victim, through initially providing appropriate information and support, completing a PPN and a DASH report. These managed the risk of the victim and safeguarded both her and the child.
Furthermore, I believe all values required as a police officer in the Gwent force was displayed, and personally cannot identify that any other areas of improvement are needed. As discussed above, I did not keep the victim informed following the suspects arrest, thus in future I aim to improve my note taking skills, ensuring all notes are completed by the end of my shift. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Overview of the incident 

The incident involved an individual who committed a road traffic offence, where there was an identified defect with an individual’s car. The defect was an obligatory light not working on the left hand side of the vehicle. I will reflect upon my actions using the national decision-making model which allows officers to manage their responses when dealing with a situation and ensure that they act in a rational, proportionate, and principled manner (College of Policing, 2021). There are six elements to the model which I will explain below:

1. The code of ethics

The code of ethics is central to ensuring professionalism within the police service and police practices, with Bryant and Bryant (2021) outlining three aspects that are essential for officers to understand to perform their role effectively, these include: The standards of professional policing, policing principles and the specific police force’s mission and values. Professionalism has been a large emphasis within policing in the UK and is often related to reduction in public confidence and the need for improvements in training and recruitment (Lumsden, 2017). Officer’s must maintain high levels of professional standards throughout their career, with the core principle of policing requiring high levels of trust and confidence from the public. Failure to maintain professional standards will result in complaints from the public and disciplinary hearings from the police force (College of Policing, 2021). The policing principles are nine set principles from the principles of public life 1995 and are expected to be performed by all officer’s on and off duty (Gov.uk, 2021). These are outlined below; 

1. Accountability
2. Fairness
3. Honesty
4. Integrity
5. Leadership
6. Objectivity
7. Openness
8. Respect
9. Selflessness

Gwent Police (2021) state the importance of specified values being displayed during all incidents. Firstly, I found that I was honest and fair with the subject during the incident, by highlighting the importance of the defect being rectified and providing them with an opportunity of rectifying it. On reflection, I could have issued the individual with a traffic offence report, which is a disposal method used by Gwent Police for minor offence where no collision has occurred. However, I felt that due to the individual’s behaviour during the incident and the information I received, I believed it was not necessary and proportionate. Furthermore, I was respectful to the individual who at first was confused and frustrated as to why they were being stopped. 

Haq (2011) supports that an officer with high levels of honesty and integrity will be able to make the most appropriate and rational decision in critical situations which enables me to apply similar levels to future incidents. In addition to this code, I followed lawful orders under the Road Traffic Act 1988 to issue the individual with an appropriate disposal method due to the offence committed of not having an obligatory light working (Legislation, 2021).  

Also, it was important that during this incident I did not allow bias to affect my decision with the subject, thus, bias can be defined as when an officer acts in a specified manner or has a preconception about a person or something which influences their decisions during an incident (Jones, 2010). Thus, it was important that during this incident I acted in the same manner as if I was pulling over a different person with different circumstances and that the way I acted did not undermine the relationship the subject has with police, which could influence public confidence (Gwent Police, 2021; Ioimo et al, 2007).  


2. Gathering information and intelligence

Before taking action, as an officer it is important that all possible information and intelligence gathered at an incident is obtained, so officers can assess the threat, consider the policies and procedures they have, the options they can use and the action that is required (College of Policing, 2021). Information is defined by the College of Policing (2021) as all information that is collected, verified or processed for a policing purpose, with examples of information being personal data. Furthermore, intelligence can be defined as information that is processed and evaluated to make reliable information that can be used for action (College of Policing, 2021). 

The police national computer was used to gather Information and Intelligence to clarify firstly if any offences were committed by the vehicle and then to establish if the driver was committing any offences, for example, driving without insurance or disqualified. The police national computer is a system that stores and shares criminal information across the United Kingdom (ACRO, 2021), it enables officers to search individual’s information such as driving licence information and vehicle searches to establish if any offences where committed. Although it was identified that no offences were committed, it was important that the driver rectified the fault to prevent injury to themselves and others. 

I communicated with the individual through asking open ended questions which enabled me to increase self-disclosure from them and allowed myself to actively listen to the response from the subject by observing their verbal and non-verbal responses (Kieckhaefer, Vallano and Compo, 2014). Furthermore, through observing the individuals verbal and non-verbal responses, thus their language used, tone of voice and body language this allowed me to establish if any further offences were committed. I observed the individual to identify if any words were slurred, if their eyes were glazed or smelling of any intoxicants which would create grounds for myself to conduct a roadside breathalyser due to the suspicions of further offences being committed (Bryant and Bryant, 2021). This is further supported by Section 5 of the Road Traffic Act (1988) which states a person driving or attempting to drive a motor vehicle on a road or other public place after consuming so much alcohol that the amount in their breath exceeds the prescribed limit commits an offence (Legislation, 2021). 

I verbally communicated well with the subject by ensuring I did not use any complicated police language during the incident which could have increased misunderstanding by the subject and them not understanding what offence has been committed or what needs to be done to rectify the defect (Moreno, 2005). For example, I did not provide them with the legislation unless they asked for it due to them not understanding it and using words such as lights rather than obligatory lights due to this potentially confusing them. 

Although I found the open ended questions effective, I found that this did not build rapport with the subject which was previously stated by Kieckhaefer, Vallano and Compo (2014)  as a benefit of using open ended questions, this could have been due to the low amount of time spent with the subject. I would agree that in the future, I would ask more questions, thus increasing the contact time with the subject and allow time to build rapport to gather any further relevant information from them. 

Furthermore, as discussed, I found that when gathering information and intelligence from the subject, I observed their body language, tone of voice, language they used, and I effectively applied open ended questions and attempted to use less police jargon. I found that I was less self-aware of my own body language and tone of voice which could have impacted on the information provided from the subject. Thus, they could have felt more intimidated by myself and less comfortable at giving information to the police in the future which will decrease the success I have during my role as an officer (Dette, 2005)


3. Assess threat and risk and develop a working strategy

When I attended the incident and gathered the relevant information that was required, it was important I assessed the threat and risk that individual displayed to myself, other road users and my colleagues attending the scene (Borum, Fein, Vossekuil and Berglund, 1999). The key threat and risk that I identified from this incident was that the subject could reoffend with the vehicle and not listen to the advice provided to them, where the defect may not be rectified.  Thus, it was important that I developed a working strategy with the subject which provided them with clear guidance with where to get the defect repaired and the consequences if they did not repair the defect. Through developing a working strategy with the subject, this allowed them to have clarity of what needed to be done along with justification for myself to ensure reoffending does not occur (Haugaard, 2018). 

On reflection, although I provided the subject with advice on how to solve the defect on the vehicle. I could have provided the subject with advice with specific light bulbs and local locations as to where these defects could be rectified. 

4. Consider the powers and policies available

Whilst policing this particular incident a number of different policies and powers were considered, these included: firstly abiding by section 163 of the Road Traffic Act 1988 that outlines that a police constable in uniform may stop any mechanically propelled vehicle on a road or other public place (Legislation, 2021) if the vehicle had failed to stop this would enable me to arrest the individual, which is a summary offence as supported by Bryant and Bryant (2021, page 459). In connection with section 163 of the Road Traffic Act 1988, when stopping the vehicle, it was important the vehicle was stopped in a safe location so it would not place myself, my colleague, the individual driving the car or other road users any injury. 

The Road Traffic Act provides me with powers to arrest or issue a HO/RT/1 (This is a document that the driver must take to an police station within 7 days to provide relevant documents otherwise they will be prosecuted) if a driver fails to provide their driving licence or state their date of birth, state their name and address and the name and address of the owner of the car and produce a certificate of insurance or an MOT certificate (Bryant and Bryant, 2021, page 460). If the individual could not provide their driving licence and insurance, I had the power to seize the vehicle under S165 of the Road Traffic Act 1988 as supported by Bryant and Bryant (2021, page 460). 

When investigating the incident, I have a duty as a police officer to abide by the codes of practice outlined by the Criminal Procedure and Investigations Act 1996 (CPIA). I have abided by the CPIA by ensuring that an investigation was carried out to identify if any offences have been committed, I recorded information and retained records of information using my electronic pocket note book and applied a number of the investigation principles as seen below (College of Policing, 2021):

· I proportionately exercised my powers by asking relevant questions to the investigation and as far as I felt was operationally practical to do so
· Understood the individual’s right to confidentiality and only requested relevant information to the investigation
· I investigated all reasonable steps and understood the particular needs of the suspect
· With police working best with the support and cooperation of the community it was important I worked with the suspect to select a relevant disposal method. 

Body worn video was active during the incident for me to achieve the best evidence and bring offenders to justice, to assist in my delivery of tackling crime, identifying any good practices and enhance my development as a student officer, thus allowing for self-reflection and improvements to be made. Additionally, Gwent Police (2021) state that it is crucial officer’s body worn video and data captured is used within the relevant legislation. On reflection, my body worn video implementation was not necessary for this incident due to it not involving any of the circumstances that can be seen in Appendix 1A (Gwent Police, 2019). 

On reflection of this aspect, Section 40 of the Road Traffic Act 1988 provides me with powers to identify any offences with any maintenance of the vehicle and regulation 27 of the Road Vehicle (construction and use) regulations 1986 provide the police with powers to ascertain if any offences have been committed in relation to tyres (Legislation, 2021; Bryant and Bryant, 2021). Thus, I did not consider these two elements during the incident, however in future I will ensure to implement the legislation to ensure no further offences have been committed by the individual. Furthermore, providing me with justification if any further offences were committed (Ohm, 2009). Moreover, the golden hour principles were considered during this short incident with the suspect,  I ensured all relevant information was provided from the suspect prior to taking action, however for future I would consider taking physical photographs of the defected light to justify and prevent repeated offending (College of Policing, 2021). 


5. Identify the options and contingencies 

In relation to the disposal method selected, I had a number of options which included a verbal warning to the individual, reporting a suspect for the purpose of a written charge, a vehicle defect rectification scheme, a traffic offence report, a fixed penalty notice and an arrest and charge. The option I selected was using discretion during the incident and providing the individual with a verbal warning. The role of discretion was used due to the individual not having any previous offences, their behaviour indicated that they were apologetic and were not aware that a defect was on their vehicle. Discretion is defined as an officer having the freedom to act according to his or her own judgement in a particular situation (Newburn and Neyround, 2008 p82). Thus, as supported by Bronitt and Stenning (2011) discretion allowed me to make a personal decision during this incident, I consider this the best possible course of action for this incident. Additionally, my attitude and behaviour during the incident allowed the subject to understand the verbal warning provided to them and the importance of acting on rectifying the defect rather than ignoring the advice provided. (Arble, Baugherty and Arnetz, 2019). 

On reflection, I could have selected a vehicle defect rectification scheme, if I felt that the individual would rectify the problem, this may have increased public relations towards the police. Furthermore, a non-endorsable fixed penalty notice could have been implemented, where the individual would not have endorsed points on their licence, however, this would mean the individual would have to pay a fine and potentially the individual may not attend a course to rectify the vehicle’s defects.  

6. Act and review what happened

To conclude, discretion allowed me to use the most effective disposal method that I felt necessary for the situation. I considered elements such as the behaviour of the subject, the information and intelligence gathered alongside other elements of the national decision-making model such as powers and police to influence my decision.  I have reviewed my performance during this reflection and found that next time I would focus on the following areas to improve performance: 

· Increasing my self-awareness of the verbal and non-verbal communication styles which include my body language and tone of voice which will allow me to increase the capacity of building rapport with the subject. 
· Consider increasing my knowledge around various locations that can repair car defects and the names of various car parts to provide suggestions to people when using discretion and a verbal warning. 
· Always activate body worn video to display justification of actions took at an incident. 
· Consider checking for additionally defects on a vehicle. 
· Increase knowledge around how to issue a fixed penalty notice or report the person for a vehicle rectification scheme 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 
[bookmark: _GoBack]
	
How it will be achieved
	
Who can provide support
	
Timeline

	
Improve searching individuals, properties and vehicles 








	
Being aware of the law in relation to searching a person, searching premise and vehicles and requesting from my supervisor to participate in more warrants and incidents relating to these types of searches. 
	
Experienced officers who I work with by asking questions and observing them to understand what best practice looks like. This is supported by Hoel and Christensen (2020) who state the importance of learning from others and continuously developing your skills to be better in your role. 
	
3-6 months

	

Improving my competency at completing case files for the Crown Prosecution Service.









	

Attend case file sessions is necessary and to keep a library of various case files completed and accepted by CPS. 
	

Specialist case file officer’s and colleagues who have experience at completing good case files. This has been found as a weakness within police office forces regarding officer’s not developing and learning from mistakes when completing case files (Schwartz, 2011). 


	

12 months 

	
Increase my knowledge of Road Traffic legislation and be proactive in dealing with offenders on the roads to help increase my competency of being a roads policing specialist officer. 











	
Passing my blue light training course, reading road traffic legalisation so I have good knowledge of it and being proactive when on mobile patrol to check drivers and vehicles and issuing them with various disposal methods that I deem necessary. 
	
Specialist Roads Policing Specialist Officer’s and experiences officer’s who have been on similar departments (HMICFRS, 2022)
	
3 years
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Appendix 1A
Deciding when to record	
i)	The expectation is that BWV will be activated in the following specific circumstances unless legal or unusual operational circumstances prevent it:
•	When conducting a search of a person, premises, land, vehicle, vessel or aircraft in accordance with any statutory power (such as but not restricted to S1, S32, S18 of PACE 84 or S23 Misuse of Drugs Act 1971).
•	When attending any reported incident of disorder or violence.
•	When attending any reported incident of domestic abuse or violence
•	When intending to exercise any power of arrest
•	Where the user anticipates they may be required to exercise the use of force against any person or property.  
•	When making a requirement or direction to a person or persons in exercise of any statutory power (i.e. preliminary testing S6 RTA 1988, direction to leave S35 Anti-social Behaviour, Crime and Policing Act 2014 etc.)
(Gwent Police, 2019)
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