Choose from ONE of the following vignettes of a primary professional role and describe and discuss the counselling skills areas of competence that will be required for the role based on the Counselling Skills areas of competence document
Support Case Worker
Introduction
A support worker is a crucial role which supports and assists individuals that may be facing multiple challenges including emotional, personal and social challenges.A support case worker should support in ways that will aim to guide and encourage clients, providing advocacy and referrals when needed in order to empower them and enhance their wellbeing. The role of a support case worker requires an in depth knowledge and understanding of emotional intelligence, counselling skills and ethical practice in order to ensure the best possible support and guidance is given to each individual according to their own individual needs.
The British association for counselling and psychotherapy (BACP, 2020) highlights areas of competence that is essential for support case workers and all professional that are required to apply counselling skills in their role. These competencies ensure that support case workers remain professional at all times whilst providing their clients with the support needed, using effective communication tailored to the individual in a way that will influence their life and wellbeing in a positive way.      This essay looks at the professional requirements and responsibilities of a support case worker and the counselling skills needed to perform this role effectively.
Main Body
There are multiple key skills required in order for a support case worker to provide a professional and effective level of care to their clients. These skills include offering both emotional and practical support and assistance to individuals that are facing various challenges and difficulties. These may include, mental health issues, domestic abuse, unemployment, alcohol and drug misuse and homelessness.
A support case workers role involves listening to clients in order to fully understand their challenges which will then enable them the professional to act accordingly, offering the correct guidance and support tailored to each individuals circumstances. Listening and using empathy are vital skills required by a support case worker as well as positively encouraging the client to make decisions and changes that will benefit them. The emotional support a case worker provides a client also provides the practical support they may need to access other lines of care or support , including healthcare, help with finances and housing. Guidance and support related to employment may also be needed as well as referrals with regards to any other support needed. An important part of a support case workers role involves understanding and assessing a client’s needs appropriately and effectively, taking into account their strengths and risk assessing.
A support case worker would need to gather relevant information in order to put together an action plan specifically for the individual, this involves using assessment tools and interviewing the client to ensure the correct plan is put in place. This would need to be monitored constantly taking into account any changes to the clients circumstances which would need to be responded to in the appropriate way. The action plan of support helps to make a positive change which will improve the clients circumstances. The support is client focused, putting strategies in place that promote and encourage wellbeing and independence.
A support case workers responsibility is to ensure their client has access to any services they may benefit from and ensure that their rights are protected at all times. The professional will also liaise with different agencies on their clients behalf such as other healthcare professionals, housing officers and legal representatives. It is critical that a support case worker has extensive knowledge of the services that are available to the client and provider appropriate guidance addressing all of the clients needs whilst building and maintaining professional relationships with all involved. Keeping a track of a clients progress helps a support case worker know if the support plan they are providing is effective. The professional monitors and reviews the clients progress regularly , holding meetings and follow ups, adjusting the support plan as and when needed to ensure the individual is on the correct path to achieve their goals.
A support case worker will need to safeguard their client throughout the whole process. It is crucial that they report any safeguarding concerns to the relevant professionals and pass on information on a need to know basis. All ethical guidelines must be adhered to, always ensuring the clients confidentiality is respected. Accurate records must be kept, documenting all clients interactions and progress. These records are vital to ensure the correct on going care is delivered and is essential information for all other professionals and agencies involved.
The (BACP, 2020) highlights the competencies for professionals using counselling skills . these competencies help build supportive relationships with clients while remaining professional and adhering to ethical standards. In order to build a strong supportive relationship the professional must have good rapport with their client ensuring the individual feels safe and comfortable, this will encourage the client to trust the support case worker and share their feelings and concerns. A calm and empathetic approach is important whilst always remaining professional, empowering and encouraging the client rather than allowing the client to fully depend on them. 
There are a range of skills a support case worker must demonstrate. Active listening, showing a genuine interest and reflecting on what the client says ensures a good understanding and shows the client they are being heard. Body language , eye contact and other nonverbal cues can also help to show empathy and a good, genuine level of care. Clear communication in a way the client understands ensures there is no confusion or mis communication.
Assessing and monitoring their own emotions , evaluating their own approach and ensuring an effective level of care is being given. The professional must put aside any personal beliefs in order to stay unbiased and non-judgemental at al times. They must also engage in any relevant training that would enhance their skills which will then also benefit their clients. The clients base would be varied with individuals from various different backgrounds with different religions, cultures, personal beliefs and ways of living. Understanding and respecting that whilst adapting communication and approach is vital in order to meet the needs of the client. Protecting client information is also paramount unless there are any safeguarding concerns which would need to be communicated to the relevant professionals/ agencies.
The support plan will end when the support case worker is happy that the client has developed independence and resilience and are able to access further support if needed.
Conclusion
A support case worker will face many challenges within their role, it requires a varied mixture of important responsibilities including emotional support and safeguarding. Strong counselling skills as outlined by the (BACP,2020) competency framework are vital in order for a support case worker to perform effectively. A relationship with the client must be based on excellent communication, active listening, sharing empathy whilst adhering to ethical practice. All these skills will help ensure the lives of vulnerable individuals are improved, helping them to live a more independent and stable life.    

  


