



Digital opportunities for costumers' engagement at Brighwave cafe
How the cafe could use digital tools such:

Email using an email marketing allow a direct communication with costumers in a personalised and low-cost way
Example: promote special offers by an email,discounts,seasonal drinks, meal deals and royalty rewards...
New updates to help costumers stay connected with the business example: new menus, changes in opening hours, new services such as delivery...
Using digital newsletters will help to increase attendance and build a cafe community improving the communication with costumers
Example: live music nights, coffee tasting event, community workshops and seasonal celebrations, holiday specials, limited offers
Photos and attractive designs can encourage costumers visit and can share costumer's reviews, baristas stories, local partnerships and can include links to: Instagram, TikTok and Facebook
Social Media post could use social media to post to increase costumer engagement, attract new customers and promote products visually.
Like new specials and discounts and could post this on platforms using attractive images to increase brand awareness

Automated Response the cafe could set up automatic replies on Instagram, Facebook messenger and WhatsApp to improve customer services, save staff time and respond quickly to customer enquiries online (bookings, loyalty and promotional messages)

Digital Menus by using digital tools such as digital menus, social media, loyalty Apps and online orderings
Brightwave cafe can improve customers engagement, increase efficiency and create a more modern customers experience: free WIFI, costumers feedback, email marketing, digital advertising screen, mobile payment system.
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Accuracy check  the information obtain to make sure that the information is clear, reliable and up to the date
Limitations are that the report mainly focuses on the advance of digital tools and does not explore all possible challenges in detail
Example implementation it may require staff training, maintenance cost, access and cybersecurity protection. Some costumers like the older people may prefer the traditional menus

Responsible use of Al in a small business mean using Al in a safe, ethical and professional way that benefits both the business and costumer
Exp: protecting costumer date, being transparent, supporting staff not replacing them unfairly

Human judgment is important because it helps to ensure the final work is accurate, clear and appropriate for the audience
Al the system can make mistakes, provide incorrect information, or produce contents that's sound unnatural.
Human review also helps,identify,gramma mistakes, confusions sentences, or repeated ideas.



