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Introduction
Learning in the digital era refers to today’s technology■driven environment, where education, communication, and professional development are increasingly supported by digital tools. Technology has transformed how we access information, collaborate with others, and develop new skills. This shift has created opportunities for more flexible, inclusive, and efficient learning experiences.
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[bookmark: _Toc213056742]Task 1A: Essential Academic and Employment skills
[bookmark: _Toc80132667][bookmark: _Toc195850205][bookmark: _Toc213056743]Introduction
            In a rapidly evolving technological world, developing strong academic and employment skills is crucial for success. These skills help individuals remain adaptable, competitive, and prepared for the demands of modern workplaces.
[image: A list of skills with check marks]
[bookmark: _Toc1160279437][bookmark: _Toc389787264]Figure 1. “Top 10 Employability Skills” infographic, Hiration. [1]
Skills
Communication
Communication is the ability to express ideas and thoughts effectively. It allows people to share knowledge, build understanding, and collaborate with others. As Gizir and Simsek describe, communication is the “lifeblood of every organization” [2]. In my chosen career, good communication will help me convey information confidently and establish strong professional relationships.


Resilience
Resilience is the ability to recover quickly from difficulties and adapt to change. It helps students and employees remain motivated under pressure. As Greitens explains in Resilience: Hard-Won Wisdom for Living a Better Life (2015), resilience is not simply about “bouncing back” but about learning, adapting, and moving forward through adversity [3]. This will allow me to overcome challenges and stay focused on success in my career.
Digital Literacy
Digital literacy means using technology safely, responsibly, and effectively. It enables learners and employees to use digital tools for research, collaboration, and productivity while protecting data. In my career, digital literacy will help me adapt to new tools, work efficiently online, and stay up to date with emerging technology.
Teamwork
Teamwork is the ability to collaborate effectively with others toward shared goals. It promotes problem-solving, cooperation, and trust. As Maxwell states, “The strength of the team is each member; the strength of each member is the team” [4]. In my career, teamwork will allow me to learn from diverse perspectives and achieve objectives collectively.

[bookmark: _Toc388060397][bookmark: _Toc615649321][bookmark: _Toc213056757]

Task 1 B. Submission of work (Task1A) to Turnitin link
[image: A screenshot of a computer]
Reflection
Similarity Score
My similarity score is 9%
How I could improve
I’m going to improve my similarity score by gaining more knowledge from different students or by watching videos about it on YouTube, by getting different ideas and by doing more research on the topic from different books or different articles to make it less. I’ll also focus on rewriting more unique words, and I’ll add the citations and quotations. Also to improve my similarity score, I will focus on paraphrasing information in my own words instead of copying directly from sources. I will carefully read the material, understand it, and then rewrite it using different sentence structures and vocabulary. 
Marks to Myself
I would give myself 70% it’s because due to lack of knowledge of technology, I couldn’t be able to use more effective tools to improve my answers, and I could have done that by doing more research and by gaining more knowledge from the fellow students or by getting different point of views










TASK 2
A3 Poster
The poster below explains the importance of teamwork in academic and career success, based on the Moodle Unit 2 topic “Life is a Team Sport.”t[image: A close-up of a poster

AI-generated content may be incorrect.]
Activity
[image: ]My team and I created the mindmap by using mindmeister. We tried to convey our knowledge of how important teamwork is which I believe we achieved it
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Task 3: Automatic Referencing tool
Summary
Forming a team is one of the most important stages of any group project, and it has become even more significant as more teams start working online. Employers often emphasise teamwork as a key skill, because the ability to work well with others directly affects how smoothly a project runs and how successful the outcome is. In traditional settings, teams could build relationships naturally by meeting in person, talking before class, or reading each other’s body language. However, virtual teams don’t have these advantages, which means they must be more intentional when forming and organising the group.
One of the first steps in forming a virtual team is creating clear communication guidelines. Because team members are not in the same physical space, misunderstandings can easily happen. Research shows that early communication structures and shared expectations are essential for helping virtual teams avoid confusion and perform effectively [1]. Furthermore, leadership plays a key role in reinforcing communication efforts and setting expectations. Studies have shown that successful virtual team leaders establish trust, encourage team cohesion, and implement communication systems that support collaboration regardless of physical distance [3]. Agreeing on which communication platforms to use, how often the team will meet, and how quickly members should respond to messages helps everyone stay on the same page. Simple practices like turning on cameras during introductory meetings or summarising decisions at the end of discussions can make collaboration much smoother.
Building trust is another essential element. In a face-to-face environment, trust develops naturally as people spend time together. In virtual settings, team members might feel disconnected or unsure about others’ intentions. Research suggests that identity leadership—the ability of a leader to foster a shared sense of belonging and purpose—can reduce subgroup formation and improve trust within diverse virtual teams [2]. Starting with informal conversations, quick check-ins, or icebreaker activities can also help create a welcoming team atmosphere. When members feel comfortable sharing ideas and expressing concerns, the team becomes more confident and effective.
Clear roles and responsibilities are also important when forming a team online. Without regular in-person reminders, tasks can easily be forgotten or duplicated. Using shared tools, such as online planners, task boards, or group documents, helps everyone see who is responsible for what and when tasks are due. This reduces confusion and improves accountability.
Finally, virtual teams need to be confident with the technology they use. Making sure everyone understands the collaboration tools, communication platforms, and file-sharing systems prevents delays and reduces stress later.
Overall, forming a virtual team requires strong communication, trust-building, clear organisation, and confidence with technology. When these areas are addressed early, teams are far more likely to work well together and achieve their goals.
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Task 3. Proof of Use of RefWorks
[image: A screenshot of a computer

AI-generated content may be incorrect.]
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AI-generated content may be incorrect.]
Task 4: Creation of E-Portfolio
I decided to use Wix because it gives me the freedom to design my e-portfolio exactly how I want it. The drag-and-drop tools make the process simple and enjoyable, allowing me to focus on creativity rather than technical details. I love how I can personalize the layout to reflect my style and professional personality. Plus, updating and organizing my content is effortless, which helps me keep everything neat, professional, and up to date.

Evidence of E-Portfolio
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Responsibilities In
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The responsibilities of teamwork are ;

Active participation
Clear Communication
Accountability
Respect
The NCBI (2023) explains that team leaders
should set clear objectives, assign tasks, and
promote open communication.

Importance of
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creates trust
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important for success because it helps people
communicate better and avoid mistakes[3]

Academic Success
Teamwork in education is important
because it develops crucial skills like
communication, problem-solving, and
leadership in students, prepares them
for future careers, and creates a more

engaging and supportive learning

environment

De Prada et al. (2022) argue that
teamwork skills are strongly linked to
higher academic achievement, as they

enable deeper learning and better
engagement[4]
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Introduction
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effort of a group of people working
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Career Success
Teamwork is vital for career
success because it enhances
productivity, boosts creativity,
and improves problem-
solving by combining diverse
skills and perspectives.
According to the Indeed
Editorial Team (2025),
teamwork enables individuals
to develop collaboration,
communication and
adaptability [5]
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