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Thinking about something that has happened before is an essential part of a human’s life. As an individual, a person may think about so many subjects. This is called conventional thinking. However, when a person or an organisation thinks consciously about an issue or an event by using some question answer, feedback, information or statistics, then it is called reflective practice. Reflective practice is critical, especially for the more prominent company like British airways. Currently, the company wants to expand its business. That is why the company uses different types of business theory. Reflective practice is one of them. In this report, reflective practice is discussed very briefly. There are some popular models on reflective practice. The models help to understand the reflective practice more efficiently, which are also considered here. A reflective practice mainly comes out from experiences. So, there is a relationship between the theory and the real skills which are also discussed in this report. 
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A contemplative practice is mainly a theoretical learning method. The method includes a thought process briefly. But this is not rational thinking. Reflective practice is thinking about an event that has taken place and reflecting on what has happened there. This is a learning concept which is based on experiences. From this practice, the learner can learn what has happened and decide what would do next time for the same event or related events. Things (means experience) which has happened to an individual or an organisation are things from part of life or business, things that make a person happy, things, which make a person uncomfortable, things which make a man sad, items which have gone right or maybe wrong, questions which help to develop relationships with others (Johnston, 2017). The core stages of reflecting process which enhances and enables an individual to learn something from these experiences are to select a critical incident, to observe it, to discuss the experiences and describe, to analyse the scrutiny, to interpret the experiences and explore with alternatives, to fix the action plan (Meierdirk, 2016). You have to find out the answers of the questions like what it did, why it was done and which way, could it be done by other means and what will be the outcome and how should be used in the future.   Altogether, it can be called an experience reflection action (ERA) also. 
I have chosen British Airways for this research due to its popularity and availability of information. As one of the biggest companies in UK, the organisation has helped me to do a suitable SWOT analysis, to research the requirement of training and development within an organisation and other researches. The official website of this organisation along with various other journal articles have been helpful to gather information and do the research properly. I have used Gibbs model for self-learning here and I think this model has been the most helpful model to gather experience from a research.
The assignment has been written on one of the well-known airline of United Kingdom - British Airways. In this study has been done such as different analysis, analytical discussion, factors on roles and responsibilities, organizational structure and many more. The study also reflects a strong image of the organization British Airways along with its improvement or section of rectifications. The factor of my reflection can be understood with the help of the elements which have been established in this following study. The reflection has been done on the points which are identifying the strength of the organization along with its weakness and threat factors. So, the reflection section of my action has evolved in this manner. Several elements have been established which signify the strength of pillar for the organization British Airways and the points have been reflected which identify the sectors which need improvement (Ortiz Blanco and Villiers, 2018).
British Airways has always got some of the interesting factors so it is undoubtedly one of the concerning companies on which researchers can conduct their research. The organization British Airways has been chosen because there are various organizational functions which can be briefly discussed and can be highlighted to get a perfect reflection of efficiency. As the company is concerned about serving the consumer so there are obvious fundamental strategies, models and approaches are present which get runs on the process of the organization to serve better. The factor which motivated me in doing this assignment on the company British Airways is its process of conduction (Coller et al., 2016). Since it is a huge company, so the models of conduction need to be very strong to manage such a versatile infrastructure. This factor turns into a point of interest for me and motivates me to get to know more about the organizational process of the company British Airways (Santana et al., 2019).
British Airways is a very popular and renowned company therefore information about its operation is easily obtainable. There are plenty of online resources available, including the organization's official websites which reflect accurate information. The challenges which I have while doing the assignment is the lack of fresh information. As the organization is huge so it is not possible all the time to get updated. I have only used resources and information which have been recently updated.
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I am currently a student in university in Central London, completing my degree in Business Management. I have chosen this university because it provides weekend classes. When I was in class during our first lecture I felt uncomfortable and not confident enough to speak up infront of an audience. But, shortly after I realized that everyone feels nervous and has similar fears which helped with building up my confidence. However the tutor was very understanding and helpful. In the future, I should remain calmer and more assertive in my lectures, and build a professional relationship with everyone.
The experience with my university is remarkable, in other words it can be concluded that my university has provided me with every kind of support and help to be a better student. In terms of learning and knowledge , it has undoubtedly provided access to every kind of information which is required to complete my learning and research. Apart from that, I have also received enough time from my tutors to help solve any problems I have had. There was great support and respect which is all I have received from my faculty. So, in every respect, it can be said that my University has been kind and generous to me (Anantasari, 2017).
In my learning, the thing which I think needs to be improved is my ability to correctly identify sources. To be an efficient student the most important factor which is essential to get improved is to think and to be critical of all sources of information. Once I have identified the sources, then the understanding and the relation get easy, therefore it is the basic requirement for me to get those factors improved. The relationships with my tutors, friends and colleagues are simply outstanding. The teachers always support me with their knowledge and friendly approach. The IT team of the university was very helpful and helped me a lot to understand what the features of the university app are and how the module works. The friends, colleagues and family helped me with their moral support and encouragement so that if any issue occurs it gets automatically resolved due to the presence of them (Al-Jubouri and Al-Jubouri, 2019).
There are also situations we take casually but sometimes that incidents return to us very as harmful. We can gather knowledge from the conditions of the past then we can reflect with the theory. It can be instrumental and relevant for our future life. Focusing on my performance throughout the term I was confident that there are several areas that I need to improve to get good grades as well as improve my skills. The tutors are very co-operative and patient during their teaching and I have learnt a lot from their tutoring. Even in this dangerous time when COVID-19 is at large, they are doing their best to provide us tuitions so that our education does not stop. 
Recently the outbreak of the deadly pandemic COVID 19 has resulted in the shutdown of every university and organization in the country which has resulted in the hampering in the organizational process and the study life. But the factor of online classes has already provided a big solution for the ongoing process of learning for the students of different sectors and universities. However, the online platform does come up with several advantages and disadvantages but still helps the organizational process to continue (Dennis and Pitfield, 2018).
The advantages are the involvement of the efficient handling of the technologies in bringing alternative ways for learning of the students. Another advantage which can be found from the online platform is time efficiency and cost-cutting factor as there were no transport nor day to day living costs. The disadvantages were the implementation of the hacking and the violation of privacy through the online platforms. Exposing of the interiors or unauthentic recordings with the webcams. So, these are the factors which affect online technologies.
The reflection of my performance as a student is decent and well enough to carry out the uses of the information which has been received from the respected teachers and the teaching faculties. With the privileged support of them, I have gained the ultimate learning methods and hold the capacity to use it in the future. 
[bookmark: _Toc38197179]

[bookmark: _Toc40793215]Conclusion 
Reflective practice is critical. It is a useful learning method for an individual as well as a company like British Airways. It helps the company to think about an event very thoroughly and deeply. Suppose, British Airways decided to introduce a new product in the market. What is the present condition of the product on the market, what would be the changes in the market after launching a new product or renewing an old product? Is it profitable for the company, is it a wise decision, that type of questions can be settled down by reflective practice. In this report, reflective practice is thoroughly discussed here. One of the most famous experts Gibbs' model is also included here in this report. The report also says the personal experiences and the outcome of the analysis. Not only that, but the report also shows the relationship between the theory and the skills too. Finally, it can be said that the habit of using reflective practice is very significant for both personal life and the most prominent company like British Airways. It helps to justify the whole thought process in many ways.
In personal aspect I have achieved skills that last a lifetime and will certainly be extremely useful and sought after by any employer. 
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