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In light of the current COVID-19 situation the university, along with all HEIs, have put in place contingency plans for student assessments, learning and progression. These have been done at a senior level and in line with the QAA and endorsed by the College of Policing.

As a result, the two workbooks that would have been completed as part of your course are now combined into one.

Workbook title: Competency Based Workbook (1 & 2 combined - PCDA)
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	Learner name: KHALID JABBAR 
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FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Professional Police Practice 1 and 2 (PCDA) 
Module title: Policing in the Workplace 2 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

Workbook1 and Workbook2 combined cover these areas:

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 
· Vulnerability and risk
· Understanding the police constable role
· Conducting investigations (Interviewing suspects)
· Public protection

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook; 
· You should upload your completed document as a saved pdf file of this workbook. If this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and/or your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).


500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The first six months of initial police duties can be challenging, to be able to adjust to the demands it is important to develop skills such as resilience to help while conducting duties as a police officer throughout the future. Reflecting on experiences is essential in developing these skills (Bolton and Delderfield, 2018). Managing time in particular provides the essential skills in managing ones work and schedules in regards to stress (REF). Physically writing shift patterns and deadlines in a diary or planner can be particularly effective in coping with large workloads officers face on a daily basis because this allows work to be prioritised.

During the initial 6 months of duties as a police officer, reflection allows for the improvement of carrying out daily tasks such as managing workloads and certain types of incident including the identification of areas where improvement is required to be effective in the job. 

Strategies such as discussion/evaluation with a tutor or experienced member of the team has proved effective especially in the improvement of handling certain situations when out in public, this is due to being in a controlled environment where one can discuss certain points regarding an incident where it has been identified improvement in dealing with said situation is required instead of being under the stress of having to think about improving what one is doing while dealing with said incident at the same time (Irby, et al., 2017)

In addition to being effective in coping with stress it is appropriate to distance yourself from the tougher days in work once out of that environment. Furthermore, specific practises can be used to cope with stress such as maintaining positivity and avoiding using negative coping mechanisms such as smoking, drinking alcohol (NHS, 2018).
Maintaining a positive work life balance is regarded in high importance amongst many senior colleagues/officers, suggesting that officers should not take their work home with them particularly situations that the everyday member of public may not come across such as incidents involving death or harm of a vulnerable person this is highlighted by McDowall and Lindsay (2014) creating a good work life balance.

In particular incidents where I have come across difficult members of the public who had in turn assaulted an officer have highlighted the importance reflection can have especially seeing as in this reflection period it was identified that situations can quickly escalate. The use of coping mechanisms such as discussing the day or reflecting with a loved one have proved the most effective in my own individual experience in comparison to other techniques. These techniques impact adults and learners in different ways as they will have particular learning methods for example adults will have different motivations in learning a particular vocation or skill as a result of choice whereas a child will have embarked on education as a result of legal requirement.

In conclusion reflection is a practise which is to be used on repeat and to be taken into consideration throughout an officers career due to the nature of work officers will carry out as this can change on a day to day basis, not only in the types if incidents but also in the changing of roles within the police service. It is also noted the methods of stress management used by one officer may differ from another.












[bookmark: TITUS1HeaderFirstPage] 

[bookmark: TITUS1HeaderEvenPages] 


[bookmark: TITUS1HeaderPrimary] 


[bookmark: TITUS1FooterFirstPage] 
1


[bookmark: TITUS1FooterEvenPages] 
8


[bookmark: TITUS1FooterPrimary] 
7

Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


An incident I attended involved a victim and perpetrator and was a rapidly changing situation due to offences involved and relevant decision-making. I arrived at the incident location on reports of an aggressive male being verbally abusive towards the victim who resided in the same block of flats as the perpetrator. On arrival to the incident, I spoke with the male who seemed to be suffering from mental health issues. The male initially conversed with myself and my colleague who was present at the time, the male then quickly became more aggressive and evasive of my colleague and myself. I then observed droplets of fresh blood on the males’ hands, which prompted me to ask questions in relation to this. Following this, the male then quickly made off back into a flat, I pursued the male and put my foot in the doorway to prevent the male from shutting the door. I monitored the male’s body language and noticed he became increasingly agitated, therefore, I decided to remove my foot from the door and allow him to close the door in order for me prevent further escalation and agitation. 
I then discussed this incident and any relevant legislation to enter the flat with my colleague and decided we would enter using S.17 of the Police and Criminal Evidence Act (PACE), however, we first decided to speak to the victim in order to gather any relevant information regarding the male.

After doing this, we decided it would be in the interest of personal safety to request more colleagues to attend the address and on their arrival; we then persuaded the male to open the door. On entering the males flat, drugs and paraphernalia were present indicating potential misuse, an officer then confiscated the drugs causing the male to lash out and lunge towards myself resulting in an assault. The male was then arrested and detained after a struggle before we then conveyed him to the custody suite.

On speaking to the male initially, I took into consideration both the male and my approach, pitch and body language so I would communicate with the male effectively (Bain, 2016) as initially I did not know the full circumstances of what had occurred. I observed the male’s tone of voice and saw his arms were raised with clenched fists which revealed his agitation. I could see that the male was red faced and was incoherent in what he was saying. I then saw the male had fresh droplets of blood on his hands, which prompted me to question him. My approach in questioning him was influenced by using open rather than closed questions, I thought this to be more effective to get a full account of what had happened. I avoided using leading questions (Vinten, 1995) to increase the possibility of the male providing me with extra information, which I may not have received had I not asked an open question, however, in this instance this did not work, as the male did not make any sense in his responses.

We managed to negotiate with a friend of the male who helped us persuade the male to allow us to gain entry to his flat. We managed to do this by building a quick rapport with the males friend to reassure him we wanted to ensure the male was not a danger to himself of others in the block of flats. 
When we entered that flat and he assaulted myself and the other officers by throwing a police issued radio at me and grabbing a hold of two other officers and in doing so we then engaged in a physical altercation whereby we restrained the male using the approved police restraint techniques allowing us to gain control of the situation. Due to the volatile nature of the situation and the relevant dangers which we faced I made the decision to grab a hold of the male by his arms and push him back into his chair as I did not know if the male had any weapons etc throughout the flat which he could have had access to. By using force it then allowed me and my colleagues to prevent getting further assaulted and sustaining injury and made it possible to place him in handcuffs which gave us the breathing space and time to assess the situation. Whilst on the ground the male continued to verbally abuse and shouted at the officers and myself stating that myself and officers had attacked him for no reason and we did not have the cause to be in his flat which prompted me to remove myself as looking like the perpetrator to the male and changed the method in which i explained why it was I and other officers had decided to enter the flat. Therefore, I used Bataris box (College of Policing, 2019) where I spoke to the male in a calmer manner to deescalate the situation, stop the male resisting, and so prevent him from injuring himself. I used simple language so the male could understand easily as he was potentially under the influence of drugs. 

During this interaction the males vocabulary and manner changed while he was restrained on the floor as if to make it seem as if it was the police who were the aggressors suggesting he being the perpetrator had now convinced himself as being the victim (L’Abate 2010).

This scenario has allowed me to develop my skills in that I understand the importance in using rational thinking and informed decision making when deciding if force is necessary, as not every situation will require force as it may make the situation worse or increase the likelihood of injury. In addition, I am aware that understanding how a person behaves and the certain ques a person exhibits will help decide what actions to take. Putting into practise theories such as Batari’s box when dealing with members of the public who are already agitated is important to avoid a physical confrontation or to reduce risk in high stress environments. By using Betari’s box model in this scenario, I am able to identify that the male’s behaviour will be affected by my attitude and so responding in a calm and collected manner will be reflected in the behaviour of the male. If I were to echo him and shout back, he may continue to raise his voice and become more aggressive so a calm manner may make him relaxed and easier to understand and communicate with (College of Policing, 2019)

When dealing with incidents which are volatile I still kept in mind that regardless of the situation I am still dealing with a member of the public who turned out to have a mental issue. This in turn keeps me thinking of the welfare of all persons I deal with particularly their individual needs. I took into the consideration the ethics of the work I am expected to carry out and the perception of the public towards police, particularly in this instance as a member of public began to film the incident.

In the future, I will continue to use the methods discussed and incorporate an open mind when dealing with situations however I am in the firm belief that the way in which I apply, what I have learned can be improved as well as adapted as I progress in my career as a police officer. I felt like I dealt with the situation well as I followed the correct code of conduct in an attempt to deescalate the situation (College of Policing, 2019). I need to develop my approach when approaching incidents in what information is available for me to use in order to make good and rational choices, which will affect the outcome of the incident. This will come with experience, as I am still early on in my development of strategies and techniques used by experienced officers to tackle incidents. In conclusion, I think this incident was dealt with using the necessary level of force and communication I have learned during training (Belur, et al. 2019). Furthermore, by putting into practise these tools I have been able to reflect on what works or how I should use them in an effective way. In addition, by reflecting on incidents such as these I can identify particular points of improvement.






Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

An incident I had dealt with was one of domestic violence constituting aggravated bodily harm, in this incident I attended an initial call from neighbours in relation to a disturbance from a couple, they had heard shouting and a commotion. A colleague and myself arrived at the incident with an open mind as to what we might encounter and happened upon a male who had flagged me down. On approaching this male he had collapsed onto the floor complaining of breathing difficulties. I then assessed this male and confirmed he was currently breathing and required an ambulance but had realised this incident had involved another person and so asked the male where the other person was to which the male stated his partner had locked herself in a car around the corner of the street. I then made my way to the car on the corner of the road while my colleague attended the male. I then spotted a female who was visibly distraught. On this, I opened the door of the car and asked if she was okay using open questions to allow her to provide a more detailed account for the events leading and for her to talk freely without constriction. According to Vinten, (1995) it is important to think about the questions you will put to an individual as this will have a direct impact on the quality of information that you ascertain.

After conversing with the female, I received information from my colleague that the male had now become worse and so this prompted me to use a more closed type of questioning with the female to ascertain specifically what had happened to the male. I did this by using questions such as “Do you know who this male is?” and “Do you know if he has any medical issues or ailments?” etc. The reason for changing my style of questioning was due to the fact I had assessed the threat, risk and harm of this incident and decided that the preservation of life had now taken precedence over everything else. After ascertaining that this male suffered from asthma I then proceeded to the male and requested ambulance. I then waited for arrival of paramedics and provided first aid to the male casualty, as I was now aware that he was in need of support. I advised the male to take his time and to try to tell me what was wrong, to which he stated he needed his inhaler. I then asked my colleague t retrieve this from the address which done so by gaining forced entry. Prior to forcing entry, I had advised my colleague it was necessary to force entry for the preservation of life under s.17 of the police and criminal evidence act (P.A.C.E) and so this was done in order to retrieve the inhaler. Once we had retrieved the inhaler and passed it to the male he then used it and began to stabilise and so on this I took a minute to assess what I could, noticing that this male was covered in blood and had multiple scratch marks on him. Paramedics then took over the male casualty to which I then returned to the female in the car. I assessed the female and could now see she was also covered in blood, and so asked one of the paramedics to check the female as this was a head injury. At first the female was hesitant to receive any medical attention but I explained that at the moment we were only concerned for her safety and wellbeing and so she agreed. Paramedics then stated both male and female were medically fine and did not require further attention. I then proceeded to get the account in detail from the female, which made it clear that as a result of this information, the male had been the aggressor however, the female was reluctant to get the male in trouble. Due to the troubling nature of the incident  then questioned why this was but again she was hesitant, I then explained that we were here more to help and not to just arrest people and explained that we could find her support in the form of outside agencies exempt from the police. I knew this multiagency approach would be beneficial and part of the process of south wales police takes in regards to domestic violence cases as noted by the College of Policing, (2020). The incident was then dealt with by way of the male perpetrator being arrested and conveyed to the custody suite. I then stayed with the victim and explained the process of what would be happening next and how it is we could provide her with support.

When initially dealing with the victim I dealt with both the male and female as victims as both were at this point with injury and thus the need for preservation of life took precedence as outline by the College of Policing (2020). Once the medical emergency aspect had been managed, there was then an importance of gaining the trust and cooperation of the victim and ensuring that all safeguards were in place. 

When dealing with this victim at a later stage I assessed the situation as a serious crime and had advised the victim that she was eligible for an ‘enhanced service’ Ministry of Justice (2015). Due to this incident being a domestic violence this and the behaviour the victim was displaying I identified ques with the victim to suggest she was intimidated/vulnerable to the male and so I believed is what explained the reluctance to follow up on a complaint. I then explained that as a police force we would have to take positive action and prosecute regardless of support from the victim however, we would be able to provide special measures in court should she wish to have them. I then explained the options available would be things like having a screen, having an intermediary or using video links etc. I also assured the victim that as the OIC I would be providing an update in relation to this incident throughout the process and would be on hand for any issues as expected of officers in the victim’s code of practise, ministry of Justice (2015). Victims of any crime let alone serious crimes like domestic violence are entitled to be updated in relation to the arrest, interview under caution or any police decision such as bail, conditions or charging action the police service may have taken with the offender. In addition, victim’s area able to take out restraining orders in order to place protection on themselves and where they live in order to prevent a repeat of the incident and safe guard victims.

 Victims of these incidents are also entitled to receive help and support from agencies outside the police service who are better equipped to deal with these incidents and provide after care in the form of social support amongst financial, housing and other types of support if it was required.

In conclusion, victims should be at the forefront of any action taken by the police and there must be an importance placed on keeping them informed to ensure victims do not feel as though they are being ignored. South wales police as a police service is victim led however in some cases namely domestic violence incidents this policy of being victim led can be a hindrance hence positive action is always taken as typically there are extenuating factors which will impact on victims i.e. living or being in a close relationship with the perpetrator. As a Police service it is also important to provide after care and so involving and developing an other agencies for a multi-agency approach will reduce the chance of victims being lost amongst the massive workloads we face as officers. Another importance of the external organisations will be the contacts, reach and resources they will have in order to safe guard and support victims, which the police may not have. However I am mindful that there are potential flaws in the multi-agency approach as there is a chance or possibility of incidents being passed from organisation to organisation without follow as some organisations may take the approach of ‘someone else will deal with it’ as outlined by Hague. G, (1998). 


Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



An area in which I police is a well-known hot spot for drugs, anti-social behaviour and violent crime, this area is frequently subjected to patrol strategies and operations amongst other resolutions to help resolve and disrupt criminality in this area. In this area, I attended an incident whereby there was an assistance shout from a colleague who was in pursuit of a male who had made off on foot. This male was suspected of carrying and selling drugs. At the time of the incident, I was on mobile patrol in a vehicle and on the assistance shout both myself and another colleague in the marked car then proceeded to the area where the assistance was required. While approaching the area I communicated with colleagues over the radio and ascertained where this male was likely to end up and so positioned myself in that location. I then saw this male and made chase for him on foot. Before doing so I used the national decision making model to aid in assessing what action I would take (Maguire M et al. 2006). I took into consideration the threat, risk and harm of the incident and ensured I was with correct PPE and in the company of other officers to counteract any potential threats should they arise. I then caught up to the male and detained him, placing him in handcuffs and spoke to him in regards to why he had made off and if he had anything on him of note e.g. drugs, weapons etc. but the male did not make any comments and refused to engage with me. I then used S.23 of the misuse of drugs act to conduct a stop and search. On searching the male, I happened upon a substantial amount of cash and two mobile phones, which I believed the one to be a ‘burner phone’. On the information available, I then decided to take the male into custody for a further strip search and so conveyed him to the police station custody suite. While conveying the male I had asked the male if he had anything illegal on him, which he would like to disclose to us, now but the male then became sheepish and withdrawn while refusing to converse me or any other officers. I then arrived with the male to the custody suite where he was spoken to by the sergeant and explained the circumstances in which he was now being brought in for a strip search. The strip search was then carried out by myself and another male officer in a side room designated for this. On searching the male we then recovered a black bin bag deposited in the anus of the detained male. This black bin bag was then recovered from him and was found to contain multiple wraps of class A and class B drugs. I then arrested the male for possession with intent to supply class A drugs, the male was then escorted back to the custody desk where his information was then recorded.

I then attended the response room and gathered the information I had obtained regarding this incident and information received from this male and completed a file including intelligence submissions. It was then discovered a while late as a result of intelligence submissions and investigative work the drugs team had raided an address that turned out to be concerned in the supply of Class A drugs and was also found to be the property of a vulnerable male who was being cuckooed.

This incident had required copious amounts of work in investigation in order to retrieve the information we had to then get a further arrest and seize more drugs from another address. A strict process was followed when carrying out the investigation side in that the criminal investigation and procedures act (CIPA) was adhered to. As outlined by the college of policing (2020) CIPA defines a criminal investigation as being conducted by police officers in order to figure out if individuals who are the subject of an investigation should be charged with an offence or if in fact they are guilty of an offence once it has been applied. Throughout this incident I have used the process of the national decision making model in order to decide the best course of action to take when approaching this incident and the following investigation for after the initial actions had taken place. On approaching the incident, I used resources available to me such as Niche and PNC to check for warning markers of any persons though to be involved but also used my experience of knowing the area to help complete the process, this was the part of gathering all the information and intelligence available to me before making an assessment of the potential threats, dangers or safety concerns I may encounter. I then consider any powers and polices of which I can use in order to carry out my duties as a police officer in line with the policies in place with south wales police namely in this instance using stop and search powers in the correct way by using the method of ‘GOWISLEY’ a pneumonic which I use to aid in completing a stop and search. At this stage I would then move onto identifying what I would actually do as in arresting or in this both deciding to conduct a further search and then arresting on confirmation of an offence taking place. I would then review what has just happened and the actions taken and review this in order to then go through the process again. Using the national decision making model is a continuous process which cycles over and over again and will affect the next and each other decision made as outlined by the Maguire. M et al (2006). However I have identified through my experience of going through this decision making process that all aspects of this are completed in some way regardless of if you have the time to actually think about the process as some incident may arise spontaneously, thus the national decision making model can be qualitative if there is time to consider the various stages of this model as outlined by Maguire. M et al, 2006. In addition to this the I considered the submission of intelligence regarding this male and his activities to be of importance as stated previously factors such as intelligence and information available via systems like niche and PNC will provide officers with better tools and understanding when going through the cycle of the national decision making model.

In conclusion, I find that the methods and processes police officers are expected to use are affected by individuals ability as my skills and expertise will differ from another officer thus making it difficult to come to the same decisions. In future, I will take more time when dealing with suspects and investigations and ensure that I understand the abilities of my peers and any limitations I may have to ensure that I come to make decisions inclusive of my colleagues this increasing operational safety and the effectiveness of my decision-making. I will also be looking to expand my knowledge of processes and policies in place by the police service when dealing with certain types in incidents as well as my knowledge of the policing powers available to me so I can make quicker decisions while multi-tasking as this will be an important aspect of successful policing in my opinion due to the rapidly changing nature of incidents.


Task 5

Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


An incident I attended resulted in the offence of assaulting a police officer occurring. I had attended an incident of assault on a resident of a local hostel with another female colleague, when arriving to this incident we approached the victim who was clearly identifiable as being vulnerable by way of how he spoke and the mannerisms he presented with. I identified this through his body language and by speaking to members of staff who had confirmed that the victim was of a reduced mental capacity and so changed my approach in supporting him. When dealing with this victim it was then established that he was under the influence of drugs at the time to which he openly admitted and so it was not viable to take an account from him in order to conduct an investigation as suggested by College of Policing (2020). My colleague had at this time conducted other enquires in relation to this assault of the victim and identified CCTV had captured and so the decision was made to return at a later date when the victim was sober and able to provide an account. We then took the victim to the front desk of the hostel and explained should there any concerns then to call police immediately, I made this decision in order to safe guard him and ensure there would not be a further escalation of violence as the facts of the incident had still not been established. While speaking to staff another male had emerged and proceeded to use homophobic slurs against the victim to which my colleague intervened and asked the male to go away and to stop swearing, this male then started to shout louder and verbally abuse my colleague believing he could do and say as he pleased. At this point, I then stepped in to assist my colleague as my attention had been drawn from the victim to this male as he was of a substantial build and I had assessed that this male’s behaviour was becoming increasingly alarming and could quickly become a difficult situation. On approaching the male I began to converse with and lowered my tone in spite of the male shouting in an attempt to use the method of Betaris box to control and deescalate the situation. I had advised him it was not acceptable to use these slurs and attempted to build rapport with him by stating I understood that he was entitled to his opinion but by continuing to shout and use slurs against people was only going to causing more problems. The male then became increasingly aggressive and began to invade my personal space causing me to fear for my safety and so I requested that he move away from but again the male continued to refuse any direction to calm down. I had noticed that any attempts to converse or communicate at this stage were now failing and causing the male to become more agitated with every minute which is when i could also smell the alcohol on the males breath suggesting he was now in a position where he was under the influence making him unpredictable. Due to growing concerns over the male behaviour I then stepped back away from the situation as my conversing continued to make the male more aggressive and so my colleague attempted to converse with him and ask him to go back to his room. As I stepped back however the male lunged forward and so I then had to place my hand in front of me to prevent him getting any closer and so the male then walked away and began to use homophobic slurs again to which I then warned him that he would have one chance to calm down or we would be arresting him for a section 4A public order offence. The male then directed a homophobic slur at the victim again and so I went to detain the male however on doing so the male quickly made off on foot before punching me to the face.

This incident had now escalated and thus my colleague requested assistance from other colleagues as I chased the male on foot again as he attempted to escape. While running the male has then ended up on the main road and faced me again and attempted to engage in a fist fight striking me multiple times. I then felt it necessary to use force to prevent harm to myself and others and take the male to the floor where we continued to struggle. Further officers had then arrived and the male was then taken under control and placed in cuffs in order to gain control of the situation.

This incident was volatile to begin with and shows how a situation can change very quickly, any decisions to be made had to be done so while engaging and on the move. Attempts to converse and build any rapport had failed and so I used methods such as betaris box to try and deescalate the situation which is the idea that my actions would in turn affect the actions of the offender so long as the aggressive actions of said other person did not affect me College of policing (2020).

The decision to use force was in response to the immediate dangers this male had presented and so the thought process behind this was to safeguard others who this male was likely to assault and to protect myself and any other officers. In reference to the Drama Triangle (L’Abate, L. et al. 2010). The roles of victim, persecutor and rescuer had changed and this way dynamic in that, I had gone from rescuer to becoming the victim of an assault to then becoming in the males’ eyes the persecutor once he was detained and placed in hand cuffs. This also strengthens the idea that people will exhibit their own perceptions of who they are and will project what they believe onto the rescuer or victim, as they want as suggested by L’Abate L. et al. (2010)


In reflection there are many factors which I did not consider in relation to this incident as the male was later found to be concealing a knife, at the time I had chased the male without knowing where my colleague was and if she would be able to assist should things have escalated further I say this as my colleague was armed with taser and so due to aggravating factors such as weapons it would have been safer to proceed with getting compliance through taser instead of using physical force. For future development I will be using this incident as a template for taking into considerations variables such as drugs, alcohol, weapons and demeanour of the person I’m dealing with so I am able to make more informed decisions and protect the well being of myself and the team. Points I will continue to use and develop further are using other agencies in order to assist with safe guarding thus realising pressure from police having to stay at incidents where there is no current threat or risk of harm. This will enable me to be more efficient and deal with incidents better.



















Development Plan; (equivalent to 500 words, note that this is not the actual number of words you need to use in completing the table. The ‘equivalence word count’ reflects the thought and research you put into it.).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion). 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	




Interviewing/Custody Process




	I will be completing an attachment to HUB where I will be able to focus and enhance my skills in interviewing.
Through experience I will improve the quality of the work I produce.

I will also ensure to take the lead and volunteer for taking hand on packages to deal with more interviews but ensure that the work I carry out is checked and scrutenised to help me with conducting a better the next time.

I will also ensure to practise these skills in interviewing techniques to ensure I do not get ‘skill fade’ from lack of experience/use.
	Hub sergeant/supervisor


	Within the next 6 months.

	


Using Niche, systems and information management.








	Using niche more and taking a lead in updating occurrences in addition to seeking supervisor or experienced help from colleagues in order to check any completed work.


	Colleagues, handouts, legislation regarding data and management of data.
	Ongoing improvement.

6 months.

	



Victim focus and management.







	By ensuring multi agency approaches are completed and keeping a follow up of incidents for safeguarding. This will allow me to ensure victims are not passed from organisation to organisation and are instead given the support they require.
	Diaries/Log
Colleagues
Interaction with partner agencies.
	Ongoing improvement.

12 months.
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