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[bookmark: _heading=h.efdwtk8ac4qh]1. Background and rationale

 	In England, a lot of psychiatric therapies have switched from in-person clinic settings to phone, video and guided digital tools since COVID-19. According to NHS policy, talking therapies providers now routinely offer remote modes in addition to in-person therapy (NHS England, 2025). Although national plans promise modern access through the NHS App and unified data, they also push for a wider digital transformation. However, public discussion surrounds the acceptability and quality of face-to-face appointments (The Guardian, 2025a; The Guardian, 2025b). Trials, service reviews, and implementation reports all contain evidence. A scoping study is appropriate to map what is known and where gaps still exist since I perceive fragmentation (Arksey and O'Malley, 2005; Tricco et al., 2018).

[bookmark: _heading=h.s575zkynqtjj]2. Aim and objectives

 	With an emphasis on patient access, clinical results, engagement, and inequities, the study attempts to map peer-reviewed literature on remotely delivered NHS Talking Therapies for depression and anxiety in England. In order to highlight gaps that are important for service planning under the Long-Term Plan digital objectives, I will chart study designs, demographics, delivery methods, and reported benefits or harms (NHS England, 2019).

[bookmark: _heading=h.wi6ymhrjroh]3. Methods

 	With improvements for transparency, I will adhere to Arksey and O'Malley's approach and use PRISMA-ScR for reporting (Arksey and O'Malley, 2005; Tricco et al., 2018). The inquiry is straightforward: what topics and data are available on equality, results and access to remote NHS talking therapies in England? Peer-reviewed English-language studies published in 2014 and later that assess or characterise NHS Talking Therapies offered by phone, video, or structured digital programs in adult services will be the focus of inclusion. Exclusion will exclude material that is limited to children and adolescents, opinion articles without data, non-UK locations, and non-NHS situations. I'll use phrases that combine "NHS Talking Therapies" or "IAPT" with "remote," "telephone," "video," "digital," "online," and England to search MEDLINE, PsycINFO, CINAHL, and Web of Science. Titles and abstracts will be screened first, followed by complete texts, and the rationale for each screening will be noted. A common template will be used to chart the data. After coding recurrent patterns using Aveyard's basic thematic analysis, I will carefully transition from descriptive mapping to analytical themes appropriate for service implications, then further refine themes centred on access, results, engagement and disparities (Aveyard, 2014).

[bookmark: _heading=h.1udpz5gnzzb8]4. Expected outcomes

 	The review should produce a thematic map that shows where remote modes improve reach or speed, where outcomes are comparable, and where digital exclusion or clinical risk remains uncertain, including risk management concerns raised by professional guidance (RCPsych, 2020; RCPsych, 2020b).

[bookmark: _heading=h.6vcyx2vvssg4]5. Ethics

 	There won't be any primary data gathering. I'll reference correctly, use public sources, and fully disclose my procedures using PRISMA-ScR. Only the way that included studies managed remote care is subject to confidentiality issues, which will be cautiously discussed (Tricco et al., 2018).
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