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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

The importance of reflection and being a reflective practitioner has been well documented across social work literature, with many both in and working with the profession emphasising the vital role it plays in supporting the continuous professional development of a social worker (Scragg & Knott, 2010). Upon the completion of this first year of practice, the ability to critical reflect on the work that has been completed with individuals, their families and other professionals has allowed me to identify areas of strength as well as those which I intend to improve on over the next year. Adopting Driscoll’s ‘What?’ reflective model outlined below is a review of my post-qualification work with identified developmental needs (Driscoll, 2007). 

A significant area of work over the past year has revolved around working in a multidisciplinary context and with individuals, their families and carers. While I feel that advocating for individuals is an area of strength, this has felt like a balancing act of trying to promote individuals’ rights while also ensuring that I remained professional and respectful of the work of others. Due to high wait times, individuals were often left waiting for support from other services, and it felt like I was the glue try to hold professionals accountable for their work. This led to feelings of frustration, where I was undertaking work that was above and beyond my role. This ultimately resulted in me exhibiting traits of burnout and impacting on how I communicated with these professionals due to frustration. Social workers must working in collaboration with others and be able to recognise and respect the expertise of other professionals (Social Care Wales, 6.8, 2018). This is an integral part of social work practice which can lead to better outcomes to those in need of care and support (Beresford and Carr, 2012). In discussions with my supervisor we identified that in order to prevent burnout, and better how I communicate in times of stress, I need to have a better understanding others profession’s role and improve my knowledge in areas of health. This will be completed by shadowing other colleagues in health professions and those that are senior in an MDT setting. Di Rosa (2022) suggests that shadowing opportunities in this context can provide both parties with improved mutual respect and better working relationships. This will enable me to support the individuals and families that I work with, as I will be able to direct them to appropriate professions, complete more accurate referrals to service and ensure that I am able to advocate for them in a respectful and professional manner. 

Post qualification has opened my caseload to more complex work in which my professional judgement plays a significant role in outcomes for those I am working with. An area which I have found more challenging and has questioned my personal values, has been during Best Interest Decisions where restrictions are being placed on an individual. Social workers have a duty to promote and protect the human rights of the individuals we support (British Association of Social Workers, 3.8, 2021). Acting as decision maker during decisions that may have challenged these rights, made me feel uncomfortable. These feeling where stronger in times when my judgement was more open to critique during COP applications. An area which I intend to improve on is my understanding of proportionate restrictions and clearly evidencing my judgement in writing during Best Interest Decisions. Carr and Goosey (2019) state that in being a competent professional whose learning continues through their career should be part of our social work identity. I therefore aim to undertake additional best interest training and court writing workshops as well as shadowing colleagues in the DoLs team and researching relevant case law which will enable me to feel more confident in applying my own professional judgement. 

Analysis of an individual’s care needs have been a central part of my social work role over the past year. Assessing, planning, monitoring and reviewing these needs in the context of a post Covid-19 Wales have resulted in the development and improvement of my problem-solving skills. Bespoke interventions have been created and this has led to better outcomes for individuals and the families that I have been supporting. Supervision has given me a platform to discuss issues with the implementation of interventions, particular in cases where there have been ethical dilemmas, as well as an opportunity to learn from more experienced staff (Ruben, 2010). Due to closure of many third sector services during my time studying, planned interventions following assessment have been focused on formal social care support (Jones, 2021). The Social Service Wellbeing (Wales) Act 2014 places an importance of preventative support from non-statutory services and over the past year there has slowly been an increase in charity and third sector provisions within the area. Therefore, over the next year I intend to be more proactive in finding out about these provisions through online resources, contact with other teams or professionals, and in local newsletters.
Word count: 825 





Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

Outlined below is a review of my post-qualification social work practice and identified developmental needs as discussed in task A. Driscoll’s ‘What?’ reflective model has been used to explore whether these developmental needs have been achieved and to help identify any future learning needs (Driscoll, 2007). This will be presented by discussing what happened, what I reflected on (“so what”) and what action will be taken (“now what?”) (Driscoll, 2007).

During the past year, I have worked with a wide range of individuals in need of care and support. Most of whom have required a multi-disciplinary approach. Bringing together relevant professionals can be an “effective means to encourage better coordination of their work.” (Social care institute for excellence, 2024). An action I had set for this year focused on bettering my knowledge of the roles and responsibilities of the professionals that I work with outside of the social work profession. Some of the ways which this has been achieved is by shadowing their work, organising and attending team meetings, and completing joint visit. This improved my understanding of other professionals’ roles and supported me to set boundaries with service users when a multi-disciplinary approach was taken. I have reflected on how a lack of understanding of roles can cause frustration and tension not only among professionals but with service users. This can negatively impact on collaborative working. Stevens (2008) states the importance of setting these boundaries to not only help prevent stress in a profession that is associated with higher-than-average levels, but to aid in purposely working. Work related stress and building resilience continues to be an issue that will need my attention in my future practice. As such I intend to continue to work on boundary setting and to be open but direct about the purpose of my involvement. 

Issues related to service users’ mental capacity have been a central part of my social work practice over the past year. Due to this, another identified development need related to improving my knowledge of the Best Interest Process and DOLS. I was fortunate to be mentored by a member of the DOLS team in my first year of practice who continued to offer support post the end of the mentoring term. They signposted me to useful case studies in addition to my own independent research on case law associated with best interest and attending a best interest group training online. This prompted a reflection on complex decision making and power during the assessment process. Braye, Preston-Shoot and Wigley (2013) note that social workers need to incorporate legal rules in the decision-making process with confidence but also recognise the responsibility of this role. I suggest that I need to continue to strength my understanding of the law which will in turn improve my confidence in areas of complex decision making and help with my professional analysis of situations. Maclean and Harrison (2015) note that social workers need to continue to learn new skills and knowledge throughout their career if they are going to be effective practitioners. As I found this to be an interesting area of social work, a future action will be to strengthen my knowledge in this area with the idea to applying to complete my Best Interest Assessor training next year. 

The expansion of my knowledge in third sector, charity and preventative services was identified as my third developmental learning need in Task A. Our team has been running programs and group sessions in which the professionals working in these provisions have been invited to team meetings or panel discussions to give insight and information about community services. This allowed a platform to ask questions directly, resulting in faster support for services users and less saturator interventions. I have reflected on how face-to face meetings help with building relationships with other professionals whom I may have only spoken to on the telephone or via emails. Positive working relationships result in better outcomes for services users, and I have also reflected on the significance of creating strong network in rural locations where resources are often limited (Social Care Wales, 2017). An action I will take forward is to ensure I attend these meetings more regularly, discuss non-statutory approaches in supervision and to be proactive in keeping an up to date spread sheet of local provisions.

Word count : 716
650 words (+/- 10%: include your actual word count at the end of each section).


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

While working with an adult with learning difficulties, I received negative feedback from their parents regarding how I had ended my involvement with them. Their parents felt that I should have contacted them prior to informing the service user that my involvement would be ending. This individual had capacity over their care and support, and I felt that I acted appropriately in speaking with them first. It was clear that the parent’s comment had come from a place of concern for their child’s wellbeing and that they would be upset by my departure. In my future practice I will ensure that my role, responsibilities and potential time scales of involvement are clearly explained at the beginning of my involvement. 

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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