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Introduction
This report on digital skills and research methods will seek to address or find out the importance of digital skills for study and work. The report will analyze data derived from a survey/questionnaire distributed to students at the university of Wales Trinity saint David (UWTSD). Digital skills are significantly important in work and study. According to Lordache, Marien, and Baelden, (2017), digital skills can be defined as the ability to use digital tools effectively to perform various tasks in the office or school environment. However, Van Deusen and Van Jik (2009) indicated that there are various definitions of digital skills, meaning that providing at least more definitions will be beneficial to this report.
Students and workers have the ability to develop various digital that will be beneficial to their studies and work. Examples of some digital skills can be mentioned as follows:
· Ability to use Microsoft word for report writing.
· Networking using Microsoft teams
· Information or document sharing using outlooks.
Whereas some digital tools can be used;
· Microsoft word 
· Microsoft PowerPoint
· Microsoft excels
· Microsoft teams
· Microsoft OneDrive
· Moodle
· Outlook
· Zoom
· WhatsApp
· Outlook





Importance of digital skills
The above- mentioned tools are particularly important to the work environment and in universities. Students and workers can use these different tools to perform tasks more effectively and efficiently to meet required levels of standards. The next section will highlight the importance of digital skills and tools to students and workers.
· Using digital tools boosts confidence in performing various in the workplace.
· Due to technological changes in the business and education world, the ability to use digital skills makes workers and students gain new sets of skills that can make them employable in various jobs. 
· Complex calculations can be done easily using digital skills such as Microsoft excel.
· Distance barriers can be broken using connecting digital tools such as Microsoft teams, skype, WhatsApp, zoom.
· Using the digital tools of Microsoft word and PowerPoint, one can create resumes or design a poster, layout, and reports, and write letters. Authers can use it to draft their books and research for authoring a thesis. Apart from this, it can be used as a plain text editor, sorting detects grammatical errors in a text document.
· Using the digital tools of one drive can save the work for students and workers for example report, assignments, letter, cv.










Research design
Here we carried out our research by collecting it on paper or going on the website or library to search and print paper out and give it to people so that they know the information. The design that students and workers can use is PowerPoint and getting the information on a website, gathering it together, also by using charts inserting pictures using questionnaires, creating tables.
This research is primary research that aims to investigate the importance of digital skills for UWTSD students. 
Primary research is known as original research where the researcher collects firsthand data on the topic being investigated ( ohgaki and kleihues, 2013. The primary research involves gathering data that has not been collected before. Methods to collect it can include interviews, surveys, observations, or any type of research that you go out and collect yourself. By conducting secondary research, as opposed to primary research, the researcher summarizes or synthesizes data and literature that has already been collected, edited, and published by others. Researchers use and examine data from primary research sources when conducting secondary research. This type of research design is different from secondary research. Some of the key difference between primary and secondary research are in the table below
	                 Primary research 
	                     Secondary research

	Questionnaires
	methods

	interviews
	Steps to conduct

	Focus groups 
	definition

	Online surveys
	examples










Research question – Are digital skills important for study and work?
The research question that we have chosen is which digital tools are most used by students and this is an open question which other students and workers will think about the digital tools, like Microsoft word is important for digital tools. The aim is to find out which digital tool is important for students.

Through time, one develops their digital talents. These abilities are developed in various educational contexts, some formal education, and others informal and non-formal education. By using technology in education and society, through official instruction, informal self-learning, and peer learning, digital skills are gradually gained. To successfully find, assess, and create information for further and higher education, training, and work in today's environment, a person must possess digital abilities. The demand for these talents, various European initiatives, and the frameworks that define the skills are all examined in this essay (Leahy, 2013). 

The ability to use ICT tools does not immediately translate into advanced digital competence.
Internet users of all ages face the following knowledge and skill gaps:
• Privacy and security: According to Pew/Internet, 2005, a significant percentage of young internet users (79%) share confidential information without due caution, and 40% of senior (50+) social network members divulge their personal contact information online (OCLC, 2007). With networks and user-generated material, it is crucial to understand and be aware of internet security risks (Ala-Mutka, 2008).
• Ethical and legal use: Schools have banned access to social media sites because 32% of teenagers have experienced cyberbullying (Lenhart, 2007). (Ala-Mutka, 2008). According to research, just 37% of students are aware of IPR policies when using online resources (Chou et al., 2007).



Method:
Quantitative research enables librarians to better understand a population's demographics, gauge the volume of users of a service or product, study patron attitudes and habits, note patterns, or justify anecdotal knowledge. The above-mentioned variables can be quantified and supported by measurements such as counts, percentages, proportions, and relationships (Goertzen, 2017).
 
Quantitative research results reveal patterns and trends in behaviors. It's crucial to keep in mind, though, that they don't explain why people feel, think, or act the way they do. In other words, while trends in different data sets or study groups are highlighted by quantitative research, the reasons for observed behaviors are not. Qualitative studies, such as focus groups, interviews, or open-ended survey questions, are useful for bridging these information gaps (Goertzen, 2017).

The world, how research should be conducted, what constitutes valid problems, answers, and standards of "evidence" are different assumptions made by quantitative versus qualitative techniques. This chapter discusses these presumptions and their implications for research practice, drawing on Bryman. In terms of study design, methodologies, tools, analysis, and interpretation, it compares the two techniques. Examples from the research on healthcare education are provided throughout the chapter to support these claims. Also, it discusses combination (or "mixed methods") approaches. The positivist paradigm served as the first foundation for quantitative research. The fundamental tenet of this paradigm is that knowledge merely seeks to describe the occurrences that we encounter and can, therefore, witness and quantify. Subjectivity is the foundation of qualitative research.
There diverse ways of data collecting these are: 
· Surveys made using quantitative and qualitative methods differ.
· groups and interviews.
· Observation.
· Internet monitoring.
· Forms.
· Social media surveillance.


The method used for collecting my data was by doing a questionnaire on mms forms via a QR code and sent it to people by email to fill in. 
I asked 4 questions, and they were both open and closed questions.
The questions asked were:
1) Do you feel confident using outlook?
2) Do you think outlook is the most important digital tool?
3) Which digital tool is used most by UWTSD students?
4) Do you think Moodle is a useful digital tool to use for UWTSD students?



Ethical considerations:
Anything that can hurt participants physically or emotionally should be avoided or minimized, inform participants of any risks before someone participates. Try to maintain your impartiality avoid interfering with the data collection process with your personal beliefs or biases (Han, 2016). 









Results:
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Discussion:
My first question regarding do you feel confident using outlook? I had a good response from students saying yes, they are confident, which I predicted it to be as we use this tool in everyday life.
The second question I asked students was, do you think outlook is the most important digital tool? The answer to this was both yes and no which here I predicted it would have been more students would have said yes to as a lot of people use emails to contact people for variety of things. 
The third question asked was which digital tool is used most by UWTSD students? The answer for this question was that most of the students think MS word is the most valuable tool used. I thought this would be the most important too as it is used for a lot of our work.
The fourth question was do you think Moodle is useful digital tool to use for UWTSD student?
The answer from the data we got is that 100% of students agreed that Moodle is a useful tool. I thought the same as all our lectures are through this with our slides to help us and if we need any support.    















Conclusion:

Overall, I have had a pleasant experience in making a questionnaire and finding out what students think regarding using digital skills. I have found this experience interesting on how to collect data and analyze it in excel charts. I have realized how important digital skills are to use at work and to study as they are used in everyday life everywhere. We had to see what methods we could use to get our data, here I chose to do a questionnaire via email on QR code. To find out the results we needed to ask a few students some questions so we can get an answer for our research.    


















Questionnaire

1) Do you feel confident using outlook?

[bookmark: _Int_yoBb3MCg][bookmark: _Int_Ae6ODrjb]Yes (    )		No (    )


2) Do you think outlook is the most important digital tool?
[bookmark: _Int_CclQkjwi][bookmark: _Int_vk3zBBue][bookmark: _Int_EC3EEuzO]Yes (   )                        No (    )


3) Which digital tool is used most by UWTSD students?
[bookmark: _Int_W52RKMkB][bookmark: _Int_Slf3yEAv][bookmark: _Int_UsjCLA3A][bookmark: _Int_aJjDDAet][bookmark: _Int_mGrhrCHL]MS word (  )         Outlook (   )        MS teams (   )       PowerPoint (   )     MS streams (   )


4) Do you think Moodle is a useful digital tool to use for UWTSD students?
[bookmark: _Int_H2igZ48t][bookmark: _Int_uS8f7RUz]Yes (  )                     No (  )
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