1. Research is a systematic process involving a system, a method or a plan. It’s used to enhance knowledge of an issue, support decision making and used to set standards for good practice. 
There are many different ways in which HR professionals might look at research (Horn 2009) suggests that there are four main methods:-
· The ‘burning desire’
· The replication strategy 
· The practical problem strategy 
· The convenient access strategy
(Horn 2009)

HR professionals need to consider the opinions of the stakeholder before deciding on a final area of research. (Anderson 2009)
            The stages of the research process are as followed:-
We would identify the problem and start to think of a way to solve it. We would then look at what we already know, and then we would decide on the best way to deal with the issue and gather information, finally we would conclude and make recommendations. (Anderson 2013)

2. Questionnaires are a good way to collect data as they are easy to set up and create, they cost very little to make and you can gather a large volume of information quickly. As the questionnaire is anonymous people will tend to give an honest opinion. However not everyone would complete the questionnaire, the right questions would need to be asked in order to gain the right information. As the questionnaire would be paper or electronic based it would be hard to convey peoples feeling and emotions. A lack of consistent responses would mean that we would not gather the right information.

Interviews are a good way of getting detailed answers and a good way of engaging with the candidates. You can openly see how people react and how they feel towards the question. Candidates can answer in as much detail as they want. Interviews can also be very flexible as the interviewer can adjust the questions in accordance to how well the interview is going. However interviewing can be very time consuming and can sometimes cost a lot of money to set up. It can also be very difficult to compare the data as each answer will be different.

The two main approaches to research are quantitative and qualitative. Quantitative research looks at the statistics for example how many people said yes? Qualitative data looks at people’s thoughts and feelings. Quantitative research would be used when looking at a questionnaire, we would analyze the answers to see what the outcome of the questionnaire would be. Qualitative research would be used if we conducted an interview where we could see how people think and react when being asked a question.

Primary data is data that is collected from first hand experiences. Information you would obtain from primary data would be questionnaires and interviews. An advantage of using primary data is that you collecting data specifically for what you are looking for. However Primary data could be limited at times depending on the number of people taking part. Also the information we receive back could be could be inaccurate. 

Secondary data is data that is already available. Books, news articles, websites, magazines and social media posts are all examples of secondary data.  An advantage of secondary data would be that there a lots of places you can access it for example book shops, internet, library. It the data is published in a book if is most likely to be reliable. It costs less money to carry out the research as it’s already available. However disadvantages would be it might not be specific to what I am looking for. The data might be out of date.

There are four main types of research:-
· Cross- sectional 
· Case Study 
· Action
· Comparative

The Cross Sectional design simply involves the collection of data in a relatively standardised form from groups or individuals at a single point in time.  Data must be gathered through interviews or surveys. An advantage of this method of data is that it is relatively cheap to organise and administer. (Anderson 2009, studying human resource management, The Broadway London)

The second design (Anderson 2013) is known as the case study design. This method involves a detailed investigation into a situation. An advantage of this method is that it focuses on one specific issue. 

(Anderson 2003) points out that action research designs is to understand and promote change. Researchers are involved in a continual cycle of planning, taking action and then observing the effects of the action.  A disadvantage of this method is that it can often be very descriptive rather then an explanation. 

The final design described by (Anderson 2009) is termed ‘comparative’. Comparative research allows for comparisons to be made between different groups or situations. Comparative research often uses surveys’ or interviews to collect data. A disadvantage of this method is that it can be difficult to administer and organise.   

3. In HR Interviews can be used when a member of staff is leaving the department. An exit interview can be done. An exit interview can be very useful in finding out why an employee is leaving the company. It can also highlight areas for improvement within the department. 
Another way research is used in HR is a Survey, Surveys’ can be sent out for members of staff to complete on specific topics which can then be sent back to HR to analyse. HR can then look at the collected data and make recommendations on the topic. 
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