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icebreaker
What did you get up to when you were a teenager? 



Exploring the impact of modern society on young people, Palmer (2015) highlights the key social factors
impacting young people. These include: 

1.  A decline in outdoor play- Linked to increased childhood obesity and reduced independence.
2.  Commercialisation of  childhood- Being increasingly targeted by advertisers. 
3.  Early ‘schoolification’- Reducing opportunities for free play and exploration. 
4.  Decline in communication skills- Shortened attention spans due to digital media. 
5.  Screen saturation- Reducing face-to-face interaction. 
6.  Pressure from education systems- Increased testing and targets leading to anxiety.

toxic childhood



Adolescence is often described as a turbulent time: mood swings, emotional outbursts, and moments of
defiance can leave young people and their parents trying to make sense of this massive shift (Parenting
Today Staff, 2024).

But beneath the surface, young people are undergoing profound changes: physically, emotionally, and
neurologically and how we respond to them matters more than we often realise (Parenting Today Staff,
2024).

Understanding Adolescence 



REMEMBER: A teenager’s brain is still developing. Steinberg (2014) explains that the prefrontal cortex,
responsible for impulse control and decision-making is still maturing.
Meanwhile, the limbic system, which governs emotions, is highly active, leading to heightened responses
to stress, excitement, and perceived threats (Steinberg, 2014). This is why adolescents may show
increased impulsivity and risk-taking. These behaviours are not necessarily signs of irresponsibility;
rather, they are shaped by the brain’s current capacity (Parenting Today Staff, 2024).
Emotional Flooding (Siegel, 2014) - a state of  emotional overwhelm, when the brain goes into survival
mode, shutting down logical thinking. Reasoning with the young person here is counterproductive. 
Connection before Correction is key (Siegel, 2014).

The developing brain and changing behaviour



Erikson’s (1959) Psychosocial Development Theory  highlights that adolescence is the critical stage for
developing identity. 

Young people begin to question who they are, experiment with different roles, and seek validation from
peers (Mcleod, 2025). Not being rebellious, but a natural and necessary part of their journey. 
An increased need for belonging, and feeling acceptance among peer groups becomes essential to their
self-worth, shaping confidence and decision-making (Mcleod, 2025).
They try out different personas, seeking independence from parents while still needing their support. This
can sometimes lead to conflict, as they push boundaries to define themselves (Mcleod, 2025).
Connection before correction (Siegel, 2014).

identity and belonging



bean bag
activity

Ascent Training by holistic steps (2025)



cyberbullying
definition 
Smith et al. (2008) defines cyberbullying as: 
an aggressive, intentional act carried out by a
group or individual, using electronic forms of
contact, repeatedly and over time against a victim
who cannot easily defend themself. 

Phones, tablets, computers

social media (instagram, tiktok,
snapchat, whatsapp)

gaming platforms (roblox,
fortnite, discord)

texts and anonymous apps

(Unicef, 2025)



what does this
look like? 
Peer pressure
Nasty DMs (Direct Messages)
Image based bullying
Passive- aggressive comments
Fake accounts
Trolling 
Social Exclusion
(ISPCC, no date)

Pressure to stay connected and
share location data

grooming and online exploitation

scamming or phishing

addiction to digital activity

(youthlink scotland, 2024)



The bigger picture: Statistics (ONS, 2024)
Cyberbullying is pervasive and deeply embedded
in young people’s digital experiences:

92.6% of  children go online daily
58.1% spend three or more hours online on
school days
35% accept friend requests from strangers
8.5% have publicly shared their location
19.1% have experienced cyberbullying in the
past year. 



Cyberbullying is a growing concern for children
and teenagers, as they often struggle to express
their distress and may avoid confiding in parents
(Woods, 2019). Unlike traditional bullying, online
harassment can be relentless, making it difficult
for young people to escape its impact (Woods,
2019).

effects on young people



recognising the signs
changes in mood

avoiding devices and secretive
behaviour

loss of confidence and
withdrawal from social circles

struggling in school

disturbed sleep

physical symptoms

sudden changes in online habits

emotional outbursts

(Woods, 2019)



what can we do? 
Talking to young people about the online world helps build trust and understanding. You could
use reflective questions such as: 

How can you show kindness online?
What would you do if  someone was being mean?
What does cyberbullying mean to you?
How is online bullying different from in-person bullying?

(UK Safer Internet Centre, no date)



developing empathy
Helping children understand the impact of  their online actions is key to building empathy. They may
not always recognise bullying, mistaking it for harmless banter. Early conversations about
acceptable behaviour can ensure they understand how their words can affect others.

(UK Safer Internet Centre, no date)



supporting a teenager
experiencing cyberbullying
Listen without interrupting
Stay calm
Reassure them about device access
Discourage retaliation
Keep records
Inform their school/ college
Contact the police if necessary

(UK Safer Internet Centre, no date)



Connect before correct



supporting teenagers at home
Foster Open Communication- Creating a safe and welcoming space encourages
teenagers to express their thoughts and emotions without fear of judgment. 
Offer Emotional Support- Being present and understanding during moments of
distress helps them feel valued and reassured.
Listen with Empathy- Active listening, without criticism, and validating their
emotions ensures they feel heard and respected.
Promote Healthy Coping Strategies- Encouraging activities like exercise,
mindfulness, and creative expression can help teenagers manage their emotions
in positive ways.

(Parenting Today Staff, 2024) 



(Change, Grow, Live, no date). 



youth work



‘Every day, youth
workers across the

country transform the
lives of  hundreds of
thousands of  young

people’ 

(NYA, 2025, np).



... places and relationships where
young people can have fun, feel

safe, supported and valued, learn
to take greater control of  their
lives, and recognise and resist
the harmful influences around

them.

(Youth Work in Wales Review Group, 2022, p.2)



To develop a young person
holistically, facilitating their

personal, social and educational
development, to enable them to

develop their voice, influence and
place in society and to reach their

full potential’ 

(Youth Work in Wales Review Group, 2022, p.2)



youth work



youth work in  bridgend



Support and resources



thank
you!

Any Questions? 
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