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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:
Policing a community entail making sure all those within feel represented and protected. This is especially relevant where people of an ethnic minority within that community have previously felt victimised and let down by the police. It is important the police provide a quality service to such individuals, and ensure that despite their previous experiences, this would not permeate into their future expectations and experiences with the police. This is pertinent where a hate crime has occurred, and police contact with the victim has followed. A hate crime is described as an offence motivated and committed due to the offender’s hostility towards a victim’s characteristic, including race (CPS, 2022). I will introduce an incident I attended involving race, considering the approaches I considered and then ultimately utilised, as well as the appropriateness and availability of support for the victim. I will also consider other factors, such as repeat victimisation and evidence-led prosecution. 

I attended an incident whereby a group of 9-year-olds had thrown dog faeces at a black male’s house and car whilst shouting racial abusive language towards him. This was a public order offence under section 4A of the Public Order Act 1986. However, Section 31 of the Crime and Disorder Act 1998 made it racially aggravated on a legislative footing, with section 28 of the same Act outlining racially aggravated as the motivation for committing the offence due to hostility of the offender towards the victim’s membership of the racial group. The damage caused by the faeces came under section 1 of the Criminal Damage Act 1971. 

Evidence-based policing needed to be considered to understand the crime. Evidence-based policing is described as the effectiveness of policing being improved based on research and analysis to understand patterns and trends of crime, and measuring responses to tackle crime (Bullock, et al., 2022). As research on racially aggravated hate crimes has risen, this has been useful in the policing context as it allows officers the scope to understand what drives the motivation to commit a hate crime and using this to prevent the issue. Despite racially aggravated hate crime not being a common offence in the area I police, I was still able to look at hate crime holistically and apply this to the incident. With the circumstances and legislative context in mind, the social context needed to be considered. Gov.uk (2023) shows that 145,214 hate crimes were recorded by English and Welsh police forces, with two-thirds of these offences being racially motivated (101,906 offences), in the year ending March 2023. Bray, Braakmann and Wildman (2024) links financial austerity (in the context of poverty) and hate crime due to a ‘decline in community cohesion’. This considers the community aspect due to the area the victim lived in being one of economic hardship, as the source goes on to highlight the conflict theory which outlines social groups having a ‘competition’, which accumulates into hate crime through racist rhetoric. The victim stated he had not lived in the community for long as he had moved with his son from a different country, therefore they felt isolated by not knowing the area or people within. In relation to his ethnic background, there are few black individuals within the community, therefore the male felt isolated and lonely since moving to the community, as well as being away from other members of his family and not receiving the support he felt he needed to raise his son. Salway (et al. 2020) states social isolation as being prominent for members of ethnic minorities who have moved to an area they are not familiar with, increasing the likelihood of individuals not wanting to leave their home, participate within the community, seek and accept support, etc. This became apparent on speaking with the victim. 

The police have a pivotal role in highlighting the importance of reporting such incidents, as Williams and Tregidga (2014) depict the reluctance by many victims to report hate crimes to the police due to their view that nothing will be done, or being used to the treatment and not deciphering their everyday treatment from hate crimes due to the familiarity of it. With this in mind, it is important to view the approaches I considered as most appropriate for the situation. 
[bookmark: _Hlk163685605]
For this incident, I considered a range of approaches based on the information the victim provided me with. The most appropriate tool I implemented was submitting a public protection notification (PPN), which is a referral made by the police to social services that includes information of the victim so that support services from partner agencies can be offered whilst making them aware of safeguarding concerns (HMICFRS, 2023). Ford (2019) expresses the importance of these notifications as the police have a duty to notify agencies of individuals and their vulnerabilities who need protection and safeguarding, with assessments made to determine whether services will be involved, and if intervention is necessary. 

A prominent factor that the victim highlighted to me was that he has felt let down in the past by the police service as he felt that officers did not fulfil their promises of getting him the support he needed. This made the victim wary of myself when I explained that I would send a PPN on his behalf to attempt to get him the support he needed. The victim became hostile and argumentative when I explained the need to include his child’s details in the PPN because he was worried about social service involvement. 
Ford (2019) explains that police are “front end actors”, meaning we make the referrals, but are not the service who provides that support, as services will assess the need for their involvement, and if they deem it to be unnecessary, then the police do not have a say in this decision as it is independent from us. Leese and Russell (2017) have identified the growing tension between the police service and support agencies due to the lack of action on agencies’ part to get involved, with this acting as a barrier for vulnerable individuals to receive the support they need. Stanley (et al. 2011) supports this as they highlight that a third of referrals end in no further action, causing vulnerable individuals to fall through the cracks when they need support the police cannot provide. Therefore, it was crucial to explain the process to the victim and highlight that it is not the police who provide these services, but are the ones who make the referrals on their behalf to partner agencies who are independent from the police service. Due to him vocalising his isolation and not wanting to continue to live in the area, I explained to him that the referral is also an opportunity for me to include his opinions so that housing could consider a move for him out of the community, which made him subsequently supportive of the PPN being sent. In relation to his hostility in including his child’s details, I explained the importance of making his school aware of the circumstances so that they are understanding of any behaviour issues going forward so that teachers are better equipped at dealing with any problems that may arise as a result of the child being involved in the incident, which Bournemouth, Christchurch and Poole Council (2024) explains. 
On explaining the process and that the victim was not being targeted or made out to be a bad father, he calmed down and became apologetic for his outburst as he became aware that the PPN is a benefit for him rather than a hindrance. This shows the need for officers to explain the process to the victim so that they are kept informed on what will happen going forward, and that the police are being transparent with the work we do. 

In addition to the PPN, I also considered the use of the Youth Offending Service (YOS). YOS is a service that offers prevention and intervention services to young individuals aged between 8 – 17 years old who display offending behaviour, and the service is used as a preventer of anti-social behaviour that plagues the community (Caerphilly County Borough Council, 2024). Bearing in mind that the age of criminal responsibility in the UK is 10 years old (CPS, 2022), YOS was an instrumental approach to the incident as it meant that there were interventions that were available to deter the 9-year-olds from committing similar incidents in the future. Due to YOS being a localised service, there is little research into it. However, Williamson (2009, p. 14) highlights the importance of tackling such behaviour early on where once prevalent support, such as from the family sphere and schooling, are now no longer as involved and effective as they once were, creating a complex situation needing interventions as diverse as the youth’s situation, as they may be experiencing social exclusion, challenging transition into adulthood, and anxieties related to adolescence. Therefore, working with the young offenders not only teaches them the importance of diversity and providing support to those both affected and involved, it also encourages restorative practices rather than punishment; if the young person thought they were being punished, they would be less likely to engage with the services, and so the YOS referral was the most appropriate outcome for the incident. 

On speaking with the victim, it became apparent he was a repeat victim as the children had subjected him to similar treatment previously. College of Policing (2024) describes repeat victimisation as when an individual is a victim for the same offence or type of offence in the last 12 months on more than one occasion. For both this incident and offending in general, making the neighbourhood team aware was one of the most effective methods for tackling repeat victimisation; routine patrols being conducted in the area made a visible presence to the community that such behaviour was being monitored, and reoccurring incidents reported, as well as relevant safety advice being provided (Ariel, Weinborn and Sherman, 2016). This visible presence within the community also increases the public’s trust and confidence in the police service and acts as a barrier to further criminality (O’Neill, 2015). Despite Ariel, Weinborn and Sherman (2016) describing CSOs in these areas as ‘soft’ policing, I deemed their use to be effective as the CSOs have a positive relationship with the community and children. In addition, if the community see the same CSOs patrolling their community, they become acquainted to these officers and a rapport is built through this familiarity, leading to improved relationships between the community and the police, as well as this visible presence making offenders re-consider their behaviour if the chance of being detected is increased.  

Another way to curb the repeat offending in this incident was to go to the parents of the children and talk with them about the severity of the situation and how the language used by the children was not acceptable. Both highlighting this and emphasising the point that if the children were older then they would have been arrested and prosecuted made the parents realise that more had to be done on their part to educate their children, and the consequences of the language used. 
Explaining the consequences to the children made them realise they could face more severe punishment when they are the age of criminal responsibility. Shorrock, McManus and Kirby (2020) imply the use of multi-agency referrals can be a factor in preventing repeat victimisation due to safeguarding and managing vulnerability. (Grove, et al. 2014, p. 38) denotes that preventions need to be relevant to the offences to be effective, and the preventions need to be consistently implemented, and research and development of such preventions needing to be continued to monitor their impact. This is relevant due to the referrals that were made on the victim’s behalf and using these referrals to access support for the victim, in addition to consistent intervention by partner agencies needing to continue. Lastly, tasking the school liaison officer (SLO) proved to be effective for reducing repeat victimisation as he was able to conduct school assemblies based on the issue of racism and the impact it can have on victims. This was an option that reached a wider audience of children and not just those involved in the offence. 

The use of the appropriate approaches, such as the PPN and YOS referral, in conjunction to explaining the processes to the victim thoroughly, proved to be effective. This repaired the dismantled trust the victim had in the police due to previous experiences, and requesting support for him that he was not aware was available. This included making his son’s school aware of the situation in case he exhibited behaviour out of the norm and notifying the housing association of the incident to accelerate moving the victim out of the area due to his discomfort of being placed within that community. Support was also provided for the offenders through the YOS referral, so interventions were implemented, and offending behaviour addressed, and future offences prevented, especially against the victim. Rebuilding the trust of the victim for the police service was also a welcome outcome, especially where the victim voiced his frustration of being let down previously. 

Word count: 2,192



















Task 2

Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 







Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:













Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 











Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 














Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 













Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.

	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.
Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.
2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
Throughout a response officer’s career, all levels of complexity are faced during investigations either from the start or that arise during the process. This level of complexity determines the processes implemented and support necessary for victims to continue their support of the investigation. In this essay, I will critically evaluate the way I conducted a complex investigation with the resources available to me, and how these processes had an impact on the investigation. I will also evaluate the support utilised in dealing with the victim and subject, with regard being made to the inevitable setbacks. 

Despite College of Policing (2018, p. 11) outlining there is no concrete definition of a complex investigation, characteristics are provided, such as victim vulnerability, series of offences etc. These are considered when deeming an investigation as complex. Within my investigation, I deemed it as a complex investigation as the report outlined allegations of a series of historic sexual assaults against the victim as a child, as well as the victim and subject having a familial connection. 

As the alleged offence took place over four decades ago, fast-track actions were identified. College of Policing (2013) describe fast-track actions as actions enabling progression within the investigation through identifying facts, suspects, and evidence. The subject was visited very early on, and a risk assessment was completed with him to make him aware of the allegation, and to determine any current contact with children. In addition, I contacted social services to determine whether there was any record of the subject being linked to children, which was a negative. 
Things such as house to house and CCTV opportunities were limited due to the elapsed time since the offence, therefore I spoke with the neighbouring houses to the offence location but found that the residents were not living there at the time of the offence. Therefore, this made it difficult to identify witnesses to the assaults, especially due to the only potential witness having passed away years prior to the report. 
The forensic window also had to be considered at the beginning of the investigation. Newton (2012) shows the importance of forensic evidence as a means of identifying subjects and strengthening a case by giving evidence that corroborates with the allegation made. As aforementioned, due to the offence having been committed four decades prior, this forensic opportunity was not available; therefore, this crucial evidence could not be obtained which would otherwise have been a discernible factor of the victim’s report. 

The victim initially described being sexually assaulted by touching, which is outlined under section 3 of the Sexual Offences Act 2003 which is described as un-consensual touching of the victim that is sexual in nature with the subject not having reasonable belief that the victim consented. Due to the initial account taken not containing the needed detail, I recognised that an ‘achieving best evidence’ (ABE) interview was needed promptly to identify enquires. Murphy-Oikonen (et al. 2022) shows this makes the already complex investigation that more difficult as this absence of reliable evidence makes investigating challenging, which then makes it difficult for the Crown Prosecution Service to charge the subject. This made an ABE interview crucial to extracting important information from the victim so that the investigation could progress. 

An ABE interview is described by Wood (et al. 2021, p. 608) as an interview conducted with a victim or witness, especially if they have vulnerabilities. Wood (et al. 2021, pp. 608-609) states an ABE interview requires specialist interviewers trained to conduct the interviews. As I have not had the necessary training, I was not able to conduct the interview, therefore showing the complexity of such investigations as they require certain training to extract the relevant information from the victim. Therefore, I managed to fast-track this by getting in touch with an officer who is ABE trained who was able to conduct the interview, and this was significant as it meant lines of enquires were identified, with Horvath and Brown (2013, p. 260) demonstrating the information provided by the victim in the ABE interview as necessary for an informed approach to be taken to identify relevant strategies for progression.
From this interview, I was able to consider potential witnesses that were identified. One potential witness was contacted early on within the investigation, however, on speaking with her, it was clarified that she had not seen any of the reported assaults, although she was able to shed some light on the behaviour of the subject. This was crucial as it not only built context for the investigation, but also eliminated her as a potential victim. As such, other relevant names mentioned within the victim’s account were contacted and enquiries were made as to whether they were potential victims, however they were not. 
The interview involves building rapport which is a crucial element to the ABE so the police gains the victim’s confidence, as well as asking questions specific to the offence so that the incident is described in detail (Ministry of Justice, 2022, p. 76); this may be due to the trauma the victim has experienced, as Jones and Cook (2008) describe victims as being susceptible to a lifelong impact if they endure a sexual assault, therefore the victim requires this trust for the police so they continue to be cooperative and engaging. This is significant due to the victim being clearly impacted by the report she made, showing that support from other organisations was crucial to ensure her wellbeing was prioritised. 

Due to the serious nature of the offence and the investigation being complex, this inevitably took a toll on the victim due to the trauma she already endured. Murphy-Oikonen (et al. 2022) highlights cases of sexual assault as inherently complex and oftentimes involve victims having negative experiences within the criminal justice system. This shows a clear need for victims to be supported throughout and are provided with the necessary service to ensure they feel confident to continue their engagement. King and Bostaph (2023) outlines how a case is handled early on determines how the case will progress. This is relevant in the context of sexual assault cases as victims are considered vulnerable as per section 17(4)(a) of the Youth Justice and Criminal Evidence Act 1999, which also makes victims eligible for ‘Special Measures’ under section 18 of the aforementioned Act. Special Measures are described by Majeed-Ariss (et al. 2019) as being provisions that alleviates the worry vulnerable victims and witnesses harbour towards providing evidence in court as the source goes on to highlight that this stress would have a negative impact on the quality of the evidence the victims provide. Therefore, these provisions were introduced by the above 1999 Act to eliminate this setback and allow individuals to provide their best evidence, and they include: live links, screens between the victim and subject in the courtroom, recorded evidence, etc. These measures were explained to the victim early on and put her at ease so the thought of going to court was not foreboding and a factor that made her reluctant to continue with the complaint. It also made the victim comfortable with the process and what support was available. I completed an application for special measures to be sent to the courts for these measures to be implemented and this was attached to the casefile. 

There are also more immediate safeguarding methods for victims whose trauma has an impact on their everyday lives, such as public protection notifications (PPN) which is a referral made by the police to social services by sharing information for the victim to be assessed and considered for the support relevant to their situation (HMICFRS, 2023). This was done early on so the victim would have support during the investigation. As the victim was deemed as an adult at risk, the information provided within the PPN was sent to adult social services and the information was shared with partner agencies for the relevant support to be considered and offered to the victim. The support offered to the victim included mental health services, with Ford (et al. 2019) illustrating the need for referrals to be made for individuals who are vulnerable with safeguarding being vital to ensure their welfare is regulated. This mental health support meant that the victim was able to unpack 4 decades worth of trauma she had kept to herself. 
A referral to New Pathways was also made on her behalf, which is an organisation providing specialist support for victims of offences of a sexual nature (New Pathways, 2024). Franklin and Garza (2018) portray the need for the awareness of referral services; therefore, this shows the importance the police need to be aware of the services available for victims so they receive the most suitable support. After explaining the process of the New Pathways referral to the victim, she was in support of this referral being made on her behalf. Therefore, I got into contact with the organisation to enquire how this support could be accessed for the victim. I received a form in return which I completed with the details of the victim and the reported incident, and sent this to New Pathways for them to consider the support available for the victim. Fitzgerald (et al. 2017, p. 4) shows a lack of awareness of these referrals will disadvantage the victim and give them more trauma by entering the criminal justice system unequipped. Therefore, the victim was provided with support and referrals during the process, and the utilisation of organisations such as New Pathways ensured specialist advice and support was available for the victim, not only for her to go on and lead a normal life, but also during the investigation which inevitably unearthed the trauma she had endured. 

It is inevitable that investigations of this nature will have an impact on the investigating officer, in both being exposed to the details of the sexual offence and confidence as a police officer. Murphy-Oikonen (2022) highlights that officers are often exhausted from other unrelated calls, and the busy nature of the job sometimes results in delays during the investigation, which would ultimately result in the victim having a negative perception of both the investigating officer and the police service. This means it is crucial that the victims are constantly updated, and the relevant referrals are made for their welfare. Not only this, but it is important for officers to maintain their confidence and consistency in the service they provide to ensure the victim is supported in their decision to come forward and make a report that has, oftentimes, taken them a great deal of bravery to do. In undertaking this complex investigation, it has pushed me to seek training and advice that will better my skillset for dealing with such investigations, such as applying for an ABE course to become a trained officer who will be able to conduct ABE interviews for similar offences. 

In this essay, I have critically evaluated the process of the complex investigation I have undertaken during my role as a police officer, as well as the inevitable positives and difficulties that have followed. Difficulties included a backlog of ABEs causing me to find a trained officer, and the emotional and operational difficulties. Positives included the experience I have gained, the support services the victim was offered and used, and commending the investigation by being thorough and holistic so that it could progress. The takeaway from this complex investigation was ensuring the victim felt heard, and that she was offered the best support available to safeguard her and anyone else affected by the offence that was alleged to have taken place all those years ago, all the while managing an investigation that was complex in nature. 
Word count: 1,944
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