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[bookmark: _Toc222934165]1. Introduction

 	The Health Care Support Worker position in a care facility in the United Kingdom is the subject of this report. I chose this position because it fits my existing profile realistically and is a good place to start when assembling UK-based documentation, like references, training certificates and a DBS record. Although the position is entry-level and practical, it nevertheless calls for respect, safe behaviour and a willingness to learn. This report links my academic learning to a genuine vacancy and aids in my planning for transitioning from study into paid care employment in the UK, as I am also a Health and Social Care Level 5 student (Department of Health and Social Care, 2023).
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[bookmark: _Toc222934166]2. Vacancy used: job description and person specification

 	This report uses the "Health Care Support Worker + £500 Welcome Bonus" position at Trentham House Care Home in Staffordshire, which was posted on carehome.co.uk. The advertisement categorises the position as "Carer/Care Assistant/Care Support Worker" and claims that the business provides flexible scheduling options, including full-time or part-time, weekend, day, evening and night work. Benefits including paid training, a complimentary uniform, a free DBS certificate and "no travelling" are listed. Additionally, it highlights NVQ prospects and states that NVQ skilled staff earn more, indicating a long-term expectation of learning and growth (carehome.co.uk, 2026).


[bookmark: _Toc222934167]3. Employability skills required for the role

 	Even when the advertisement states that training is offered, employability is influenced by behaviour and fundamental abilities. Small errors can result in preventable harm and complaints that erode service confidence since residents may be at risk.
 	Respect and dignity are crucial. According to the Care Quality Commission, individuals must receive safe care that satisfies their requirements and be treated with respect and dignity (CQC, 2025a). According to regulation advice, dignity encompasses privacy and courteous treatment at all times, especially when doing daily duties like dressing, toileting assistance, washing and nutrition help (CQC, 2025b). Here, being employable is treating residents as adults with choices rather than as jobs to be completed, obtaining consent and protecting their privacy.
 	Additionally, person-centred care is necessary. According to CQC guidelines, person-centred care is defined as care that is provided in a tailored manner after needs and preferences have been assessed (CQC, 2025c). In order to keep care plans, correct, a support worker helps by keeping an eye on changes, hearing preferences and raising concerns. According to academic frameworks, person-centred practice requires values, effective communication and a supportive care environment, therefore it goes beyond simple kindness (McCormack and McCance, 2017).
 	Because care employment involves residents, families, coworkers and managers, communication is essential. By demonstrating that tone, listening and a respectful attitude impact the person's experience, SCIE ties dignity in care to effective communication (SCIE, n.d.). Since many residents may have hearing loss, mobility issues or cognitive impairment, communication in a care facility frequently needs to be slower, simpler and more patient. In care settings, dementia is prevalent and NICE guidelines highlight strategies that lessen distress and meet the requirements of the individual (NICE, 2018). Communication becomes a component of safety, not only "soft skills," as Kitwood's work on personhood in dementia shows why staff answers can either help the person or make them more distressed (Kitwood, 1997).
 	Another important element of employability is safe working. Residents and employees may sustain injuries during moving and handling. According to HSE guidelines, when risks are evaluated and personnel employ the appropriate methods and tools, injuries can be avoided (HSE, 2024). Therefore, being employable entails adhering to the care plan, making proper use of hoists and assistance and declining risky shortcuts even during a hectic shift.
 	Employability is also shaped by advancement and training. The firm anticipates growth because the advertisement highlights NVQ chances and increased compensation for qualified employees. Care Certificate is a popular foundation framework. According to Skills for Care (Skills for Care, 2025a), it promotes safe, high-quality care and establishes standards for the unregulated workforce. The standards are up to date and applicable because they were revised in March 2025 (Skills for Care, 2025b).


[bookmark: _Toc222934168]4. My current experience and qualifications (Appendix 1: CV)

 	My resume can be seen in Appendix 1. It demonstrates extensive professional experience as well as firsthand caregiving experience. From 2009 until 2017, I assisted senior citizens with everyday activities and caregiving duties while working as an Elderly Carer in Italy. This experience aligns with essential care home responsibilities like assisting with meals, personal care, routine and comfort. My resume also includes retail and warehouse experience, especially with Amazon, which attests to my endurance, dependability and ability to follow protocols while working under pressure. These characteristics are important in care settings because worker presence, punctuality and consistency are critical in care homes. 
 	In addition to my professional experience, I am a Health and Social Care Level 5 student, which reinforces my understanding of person-centred care, protection and dignity. In addition to teaching me how to complete duties, this academic learning has helped me communicate in a professional manner and comprehend the rationale behind care standards (CQC, 2025a; McCormack and McCance, 2017).
 	One weakness is that my resume lacks UK care qualifications and training certificates for infection control, moving and handling and safeguarding. Although the training offered by the position does not prevent me from applying, it lessens my competitiveness and increases the urgency of my development plan.


[bookmark: _Toc222934169]5. Evaluation: my skills against the job requirements

 	My reliability and experience providing care make me the best candidate for the position. My desire to work shifts and learn is matched by the role's flexible training and practices. I already have experience helping the elderly, so I know the importance of routine, patience and responsibility. My background in rigorous work settings also helps me be disciplined because I can finish monotonous chores without becoming distracted. 
 	My primary area of improvement is my ability to communicate confidently in business English. Uncertain communication can be dangerous in care, particularly when it comes to reporting changes, answering family concerns, or creating brief documents. UK safeguarding confidence is another area that need strengthening. I must be able to explain proper reporting procedures and demonstrate professional judgement in practice because the Care Certificate standards place a strong emphasis on safeguarding and the responsibility of care (Skills for Care, 2025b).
 	I also require organised proof from the UK. Although many candidates claim to care, companies prefer documentation like training records, references and credentials. For this reason, gathering evidence is the main goal of my plan for the following year.

[bookmark: _Toc222934170]6. Why this role is a good starting point

 	Because it provides training for entry and connects advancement to credentials like the NVQ, this position is a fantastic place to start. Being NVQ-skilled is clearly linked to greater compensation in the advertisement, which promotes growth and demonstrates that the company values education (carehome.co.uk, 2026). I may gain UK experience, UK references and confidence in care home systems by starting here. Once competency is established, it also facilitates a later transition to senior care positions.
 	Additionally, workforce planning demonstrates the requirement for training and retention personnel in senior social care. Policy focuses on improving career pathways and skills development, which supports realistic progression if I build evidence and perform well (Department of Health and Social Care, 2023).


[bookmark: _Toc222934171]7. Building my personal brand and professional identity

 	My own brand in care needs to be built on dependability and trust. According to Peters, personal branding is about accepting accountability for how other people perceive your performance and worth (Peters, 1997). In my opinion, marketing should not be confused with branding. Consistent caring behaviour, safe practices and an openness to learning are what it should look like. Simple and consistent across my CV, supporting statement and interview responses should be my brand message: I have actual experience providing care, I am dependable during shifts, I respect dignity and I take my training seriously.
 	There should be proof to back up my professional identity. Since it demonstrates learning rather than just intention, a portfolio file with training certificates and brief reflective remarks connected to Care Certificate standards would increase my trustworthiness (Skills for Care, 2025a).
 	Employability also includes networking. According to Granovetter, weak ties frequently lead to employment chances because they link not just close friends but also many networks (Granovetter, 1973). I consider Level 5 tutors, volunteer supervisors, agency coordinators and coworkers to be weak ties. Instead of requesting favours, I should network professionally and concentrate on becoming regarded as trustworthy.


[bookmark: _Toc222934172]8. Value I can add to this role (unique selling point)

 	My ability to combine real-world caregiving experience with a strong work ethic from previous warehouse positions is what makes me stand out. Many people struggle with physical routine work and shift schedules, yet they are able to demonstrate empathy. Others are capable of managing stress, but they do not exhibit patient-centred behaviour. I can contribute both, which is helpful in a care facility because the labour is both physically and emotionally taxing. 
 	In keeping with care standards, I also bring respect for privacy and dignity. My approach satisfies quality standards because CQC guideline indicates that respect and dignity are mandatory in regulated care (CQC, 2025b).

[bookmark: _Toc222934173]9. Action plan and timeline (next five years)

 	I'll be getting my communication and employability paperwork ready in the following three months. I'll modify my resume for care roles and make a supporting statement template that fits the job description. I'll work on my care-focused English, particularly the reporting, reassuring and polite explanation language. To support my application, I will finish at least one quick course and earn a certificate in infection control or safeguarding. Because it addresses duty of care, safeguarding, privacy and person-centred practice, I will also use the Care Certificate criteria as a learning map (Skills for Care, 2025b).
 	My objective is to obtain a position as a care assistant and finish the required training within three to twelve months. At predetermined intervals, I will request supervisor input and keep certifications in a portfolio. Since moving and handling competence is a significant safety risk area and dangerous practices hurt residents and workers, I will place a lot of emphasis on it (HSE, 2024).
 	Since the position indicates that the company appreciates NVQ abilities and associates them with greater income, I will work toward an NVQ or diploma route from year one to year two, if one is available (carehome.co.uk, 2026). Since dementia is frequent and communication impacts safety and distress, I will also apply NICE guiding principles to improve my dementia support abilities and communication (NICE, 2018).
 	I will strengthen my abilities in years two and three so that I may operate more autonomously, speak with families with assurance and accurately document. Because the CareerEDGE model helps structure employability growth through experience, skills and reflection, I will continue to track my improvement using it (Dacre Pool and Sewell, 2007).
 	If my qualifications and recommendations allow it, I plan to advance into senior posts between years three and five. I'll continue to update my training, keep up a steady professional presence and cultivate new contacts and references.

[bookmark: _Toc222934174]10. Resources needed and communication of skills to employers

 	I require time for study, training and an evidence storage system. The Care Certificate curriculum and industry standards are supported by Skills for Care resources (Skills for Care, 2025a). Safe transportation and handling information is supported by HSE guidelines (HSE, 2024). NICE encourages dementia-aware practices and SCIE materials help me improve my dignity-based communication practice (SCIE, n.d.; NICE, 2018).
 	Through a customised resume, supplementary remarks and a polished web presence that corresponds with the materials, I will showcase my abilities. I'll just display my employment history and credentials on LinkedIn, keeping it consistent and professional. In order for employers to see evidence and genuine reflection rather than just assertions, I will also provide interview examples related to safety, dependability and dignity.



[bookmark: _Toc222934175]11. Conclusion

 	For me, working as a health care support worker in a care facility is a practical position that would be a good place to start if I wanted to work in UK health and social care. The position indicates that NVQ progression and training are offered, which meets my requirement for UK documentation. Respect, person-centred care, communication, safe handling and a dedication to training are all necessary for this position to be employable. Reliability and experience providing care are my strong points; evidence of UK training and improved professional English communication are my weaknesses. I can relate my academic knowledge to practical application as a Health and Social Care Level 5 student, and my strategy is centred on establishing credibility, enhancing communication and creating a trustworthy professional identity.
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Appendix – CV

SIMONA-ELISABETA BRENDEA
Location: (Stoke-on-Trent, United Kingdom)
Email: simonaelisabetabrendea@gmail.com
Profile
Reliable and hardworking professional with long experience across textile production, tailoring, elderly care, retail and warehouse operations (including Amazon). Used to physical work, shift schedules, teamwork and following procedures. Serious, punctual, and focused on quality and safety.

Work Experience
Warehouse Associate – Amazon Warehouse
2020 – Present | [Stoke-on-Trent]
· Picking, packing, sorting, scanning items and preparing orders
· Following safety rules and meeting daily targets
· Keeping work area organised and supporting team tasks
Warehouse Operative – M&S Warehouse
2019 – 2020 | [Stoke-on-Trent]
· Order preparation and stock handling
· Scanning and labelling goods, basic quality checks
· Working in a fast-paced environment with deadlines
Retail Worker (Bistrița) – Romania
2014 – 2019 | Romania
· Customer assistance, shelf replenishment, stock organisation
· Maintaining clean and orderly sales area
· Supporting daily store operations
Elderly Caregiver – Italy
2009 – 2017 | Italy
· Daily support for elderly clients (routine care, meals, hygiene support)
· Housekeeping and keeping a safe living environment
· Communication with family / following instructions and schedules
Tailoring / Sewing– Italy
2006 – 2009 | Italy
· Sewing and garment adjustments
· Working with fabric, patterns, and finishing details
· Quality control and meeting production deadlines
Textile Industry Worker – Romania
1986 – 2006 | Romania
· Long-term experience in textile production environment
· Working with production standards, repetitive tasks, and quality checks
· Team-based work in an industrial setting

Education
High School Diploma – “Liviu Rebreanu” High School, Bistrița
Completed: 1986

Key Skills
· Warehouse picking/packing/scanning
· Stock handling, labelling, basic quality control
· Retail support and customer service
· Sewing, tailoring, textile production
· Caregiving support and household organisation
· Reliable in shift work, physical tasks, and routine procedures

Languages
· Romanian: Native
· Italian: [Intermediate]
· English: [Intermediate]

Additional Information
· Availability: [Notice period]
· Driving licence: [No]
· References: Available on request
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Job details

Salary

Role
Carer / Care Assistant / Care Support Worker

Hours
Contract

Location
Stoke-on-Trent, Staffordshire

Job Reference
CHCU

Job summary

Health Care Assistant Vacancies

Full or Part Time, Weekends, Evenings, Days, Nights, Paid training

Free uniform Free DBS certificate £500 bonus after probation period

No travelling
NVQ opportunities

CHAPs training course

Skills / Qualifications:

« Full Tra
« higher pay for NVQ skilled workers
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