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Staff communication and daily updates with Microsoft Teams.

Case Study: Ashford Community Care Service.



Task 1: How the task link to Ashford



Hassan

 Why this tool is suitable for the task

 Microsoft teams is a suitable tool for this task because it never lets you miss any 
updates, It brings staff communication, meetings and care coordination's into one 

place. The care home can use Teams for meetings with nurses, social workers, family 

members or other professionals. All the documents can be stored and shared 

through microsoft teams rather than relying on paper copies.Staff can view these in 

real time. Teams can also provide one place for daily updates and discussions when 
staff work different shift or in different locations. Overall microsoft teams is a good 

tool for the task because it can make communication quicker, organised and more 

secure. hth
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 How it improves efficiency and communication:

 Microsoft teams provides a centralized space to store  documents and share update 
about clients and staff.

 Microsoft teams is a platform where staff can  view any update regarding clients or 
members of staff .

 Microsoft teams helps track hospital appointments and minimizes  scheduling delays.

 Microsoft team allows all staff to view their shifts schedules in one place.
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lucresse
Advantages and limitations of 
using the chosen tool

➢ Advantages of using Microsoft 
teams:

➢ Reduction of 
administrative overhead and 
scheduling friction.

➢ Streamlining secure 
multidisciplinary collaboration

➢ Preventing communication 
gaps and ensuring continuity of 
care across all departments.

➢ (Hargreaves, Clarke and 
Lester,2022).
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Limitations of using Microsoft Teams :

➢ Professionals struggle to disconnect from 

live updates and chat alerts
➢ It takes a long time to teach everyone 

how it works, workers who aren't 

comfortable with computers might feel 

left out, stressed or frustrated.

➢ Because off long-term patient care needs 
to be tracked all the time , problems  like 

internet crashes , server drops, or weak 

WI-FI can completely block staff from 

talking to each other.

➢ (Hargreaves, Clarke and Lester,2022 
University of Hertfordshire,2021
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