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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay is going to outline the coping strategies that I have applied to develop resilience and minimise stress over my initial 6 months of learning and since being attested as a Police Constable. I will start by outlining the definitions of stress and resilience and following that I will highlight the coping strategies that I have developed to help minimise stress. 

The definition of stress is ‘A state of mental or emotional strain or tension resulting from adverse or demanding circumstances.’ (Mental Health Foundation, 2019) As a police constable, we will face many situations that most ordinary people will not. It is our duty to attend road traffic collisions, sudden deaths, serious and sexual assaults that the general public would not know existed unless they were broadcasted on the news. Police officers are expected to be the first on scene and a person to look to at times of crisis. These incidents can cause stress and emotional strain, having detriment on our own mental health which is why it is important to develop resilience through coping mechanisms. The definition of resilience is ‘The capacity to recover quickly from difficulties; toughness’ (Lexico Dictionaries | English, 2019). As a police officer, you are sometimes expected to bounce from call to call without any downtime to reflect, therefore it is essential that we recover quickly. 

During the last 6 months I have faced many challenges which have led to stress, such as having to partake in practical role play scenarios, study for university exams and have the confidence to execute my new role. A coping mechanism that I have utilised is physical exercise. I have been attending regular kettlebell classes which have helped to reduce my stress levels and keep my mind focussed. Alexander Pope once said, ‘Strength of mind is exercise, not rest’ (Pope in Chaven, 2019) which implies that to keep our mind strong and to build resilience, we must exercise.  Exercise is proven to release endorphins, the ‘happy’ chemical which can lift our mood and is also proven to reduce levels of the body's stress hormones, such as adrenaline and cortisol. (Harvard Health, 2011)

Another coping strategy that I have used during the last 6 months to minimise stress is making sure that I am organised when revising for exams. I would continually take notes during class to ensure I was up to date which meant that I was organised when preparing for exams. To revise for exams I prepared individual flash cards on colour coded cards and placed them around my bedroom, and tested myself on a few subjects each night before I went to bed. By doing this, I felt that I was more organised and prepared for my upcoming examinations, in turn minimising my stress levels.

In conclusion, this essay has outlined the coping strategies that I have utilised during my first 6 months of training to help minimise stress. The references I have included evidence that some of my coping strategies are effective and proven to reduce stress.  

Word count: 503
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay is going to describe a policing incident involving conflict that I have played a significant role in attending. I will review the fundamental elements of effective communication used and describe the process for determining whether the use of force was necessary in the conflict situation. I am then going to reflect on what happened, referencing any appropriate models if necessary. 

PC Stickler was allocated a Grade 1 response emergency call from the control room, where there were reports of a domestic violence incident ongoing. The information that the control room had given PC Stickler was that the caller had stated ‘My boyfriend is beating me up and he is throwing things out of the window. Ow Ow Ow, I have to go’ then the line had cleared. PC Stickler instantly though that this was a high priority situation, as the caller sounded distressed and there was a clear risk of harm being caused to the victim. On route to the address, PC Stickler then conducted the relevant Police National Computer and Niche checks on both the address and any occupants associated with the address, in order to establish whether there were any warning markers linked. This is a fundamental element of the National Decision Making Model (NDM), whereby you have to consider any impact factors when making decisions. The NDM was created by the college of policing to enable officers to make decisions consistently and in line with policing values, putting the code of ethics at its core. A key component of the NDM is to ‘assess threat and risk and develop a working strategy’ and assessing impact factors fall under this section. Impact factors include areas such as size and strength of any persons, whether there are any weapons known to be kept at the address and whether the persons involved are known to be violent. PNC and Niche checks came back with warning markers on the male occupying the address, stating that he had been violent and previously arrested for Grievous Bodily Harm. This emphasizes the importance of conducting relevant background checks prior to arrival, as it meant that PC Stickler was able to conduct a dynamic risk assessment of the situation. 

Upon arrival to the address, Body Worn Video (BWV) was activated as per South Wales Police policy when attending a domestic violence incident. PC Stickler also decided to activate her BWV as there was potential for force to be used based on the prior knowledge of warning markers. Outside of the address, PC Stickler could hear a female shouting ‘Help me, help me, he’s locked me in. He won’t let me out’. PC Stickler and her colleague proceeded to bang on the front door of the property, informing the occupants that the police were outside and that they were being visually and audio recorded. Officers considered their police powers at this stage and reached a decision that if there were to be no answer, then they could gain entry using force under section 17 of the Police and Criminal Evidence Act (PACE) 1984. PACE states that ‘a constable may enter and search any premises for the purpose of saving life or limb or preventing serious damage to property’. This would have been justified by officers as there was a clear disturbance ongoing and a threat to life should officers not intervene. A male then unlocked the door and officers entered the address. PC Stickler had made a conscious decision to leave the front door open as part of her dynamic risk assessment, as we were entering a property with a violent male which put officers at risk. Upon entering the property, officers separated the male and female parties involved and spoke to them separately in order to establish what had happened. PC Stickler stayed with the female party in the living area and her male colleague spoke with the male party in the kitchen, however PC Stickler ensured that officers still had a clear view of each other as part of her officer safety training. PC Stickler decided that given the domestic violence situation, the female may feel more comfortable speaking to another female.

Whilst speaking with the female, PC Stickler noticed that she was very distressed and crying. To ensure that PC Stickler built a rapport with the victim from the beginning, PC Stickler asked limited questions and just listened to what the victim had to say. Active listening is a fundamental element of communication. PC Stickler sat with an open body language to encourage the victim to feel comfortable when talking to her and to demonstrate that we were there to help and listen, as often people can have the wrong impression of the police. This could be down to their previous experiences with other officers or just a general perception of the police, therefore it is vital that we leave a positive impression. This is reinforced by Locards Law, ‘every contact leaves a trace’. As a result of this, the victim felt comfortable to disclose to PC Stickler that her partner had assaulted her by punching her to the face. There was a red mark under her left eye which correlated with what the victim was saying. PC Stickler comforted the victim using a reassuring tone of voice and took details of the incident, along with photographing the injuries. At this moment, PC Stickler and her colleague took the male suspect upstairs to speak to him away from the victim. 

The suspect appeared to be agitated and upset upon asking him what happened. Police are impartial investigators and it is our duty to treat both victims and suspects with the same level of respect and fairness, therefore it is imperative that the suspect had an opportunity to give his version of events. The suspect had denied anything had happened, stating that it was just an argument between the pair and that the victim was drunk, and fabricating a story to get him arrested. As the victim had stated that he had assaulted her, this gave PC Stickler enough powers to arrest the suspect. This is also part of South Wales Police policy to take positive action when dealing with domestic violence incidents. When told that the suspect was going to be arrested, he continued to get more agitated, raising his voice in an attempt to shout to his partner downstairs. He was shouting ‘Please babe, you’re getting me arrested. Tell them it’s not true!’ As a result of this, the victim decided to shout back to her partner which escalated into a verbal altercation between the pair. PC Stickler asked the victim to go back into the living area to which she complied. In an attempt to diffuse the situation, PC Stickler asked the suspect to calm down and to comply with officer’s requests. The suspect did not comply and was continuing to become increasingly restless, pacing the room and was tense in his body language. By using the Betari’s Box model, PC Stickler was able to bring the suspect down to a level where he was compliant, however he was still verbally resistant. The Betari’s box model illustrates that my attitude affects my behaviour, which in turn will affect the attitude and behaviour of the person that you are dealing with. This outlines the importance of using an appropriate tone and choosing your words carefully when dealing with tense and emotive circumstances, as they could intensify the atmosphere further. 

Due to several impact factors, PC Stickler felt that there was a necessity to use force in the form of handcuffs when arresting the male. These include the allegation that the male had assaulted his partner and the fact that he had been arrested for a violent GBH assault previously. Other impact factors include his agitated behaviour and demeanour, and the size and strength of the male. PC Stickler cuffed the suspect to the rear, using a home office approved technique. The necessity to handcuff is demonstrated using the TIE model, which suggests that if the suspect could tamper with evidence, injure themselves or others or escape, then handcuffs should be used. PC Stickler’s reasons for using force were justified, as she used handcuffs for the safety of herself, her colleagues and both the victim and suspect. When applying handcuffs, PC Stickler checked the tightness by inserting her finger into the gap between the cuff and the wrist and ensured that they were double locked so not to increase the tightness. This also safeguards the suspect in line with Article 3 of the Human Rights Act 1998, ‘The prohibition of torture’ by guaranteeing that the handcuffs could not be used as a tool to inflict pain on the suspect. The male was then conveyed to custody in the back of a police vehicle. 

On reflection of the above incident, I feel that PC Stickler dealt with conflict to the best of her ability, being so young in service and this being one of the first incidents that she had attended. I feel that PC Stickler utilised her training well with regards to conflict management and officer safety, attempting to diffuse the situation whilst dynamically risk assessing next steps of action. PC Stickler was aware of her powers and policies in this situation whilst being mindful of the Human Rights Act, with regards to arresting the subject and prohibition of torture. Looking back on the incident, I feel that PC Stickler could have controlled the situation further by advising the female to stay in the living area and closing the door so they could not enter into a verbal altercation. PC Stickler recognises this and will make a conscious effort to do this for future incidents. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This essay is going to describe a policing incident that I have played a significant role in attending, particularly focussing on victim contact. I will briefly describe the incident, then go on to explain and reflect on my responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. I will illustrate how policing values were engaged throughout the incident.

PC Stickler was allocated a Grade 2 response call from the control room. Grade 2 meant that the response was not an emergency, but was still a high priority and had to be attended within the next 30 minutes. This gave PC Stickler time to look at the call in detail and conduct the necessary Police National Computer checks on the address, its occupants and any other parties involved to safeguard herself and her colleagues when attending. The call was in relation to malicious communications and harassment involving an elderly female as the victim. The communications consisted of 2 phone calls to her landline from a mobile number that she did not recognise. The first call stated ‘Hello, is that (the victims full name), it’s an old acquaintance’ and the caller hung up. There was a second call 10 minutes later, stating ‘I haven’t forgotten the things in your past’ and again terminated the call. The victim stated that the calls had caused her to feel alarm and distress, which fell in line with the definition of harassment. The victim had also stated that she had unplugged her landline as she was frightened that the caller was going to contact her again.

Due to the fact that the caller had not withheld their number, the control room were able to contact the caller to ascertain who the person was and why they were doing it, in a bid to get them to stop. Enquires showed that the number was used by an ex pupil of the victim, where she taught in a specialist autism unit over 7 years ago. The subject was considered to be borderline schizophrenic at that time (2012). The control room had disclosed to the victim who was contacting her and the victim was clearly distressed upon finding out this information, as a result of the history between the subject and victim. The subject had a clear dislike for the victim, as they would refer to the victim in the past tense, would write stories about her demise and would draw images of her with a noose around her neck. The victim was shocked that the subject had contacted her after 7 years of no communication and managed to locate her telephone number and address. When officers contacted the subject to ask why she had contacted the victim despite not seeing her since 2012, the subject responded that they had been ‘looking for her for years’. Officers asked the subject to cease contact with the victim and she refused, stating ‘I just wanted to make her feel as bad as she made me’. This was quite alarming as the suspect did not care for police authority and stated that she would continue even after being warned. PC Stickler became concerned that the subjects mental health may be deteriorating and that she appears fixated on the victim, as she had gone to quite extreme lengths to make contact with her. PC Stickler took this into account when contemplating methods of dealing with the subject, as she too was clearly vulnerable. 

Upon arrival to the address, PC Stickler was greeted by an elderly female who appeared to be quite distressed and visibly upset, and was relieved to see police presence. The victim was a retired school teacher who was currently living alone due to her husband working away. She had a disabled son who sometimes stayed with her and the house that she lived in backed on to an open space of common land, which are all factors that increased the vulnerability of the female. The victim was likewise concerned about the vulnerability of her son, as he would not be able to protect himself if he was alone, should the suspect attend. The victim invited the officers into her home where they sat around the table to talk about the incident in detail. PC Stickler confirmed that the victim was comfortable and happy to talk in that environment, which resulted in taking a full statement of complaint from the victim. PC Stickler sat with an open body language towards the victim and talked with a reassuring and comforting tone to help calm and support the victim in her concerned state. As per the Victims Code of Practice, PC Stickler explained to the victim that by making this statement she may be required to attend court to give evidence. PC Stickler advised the victim that there were special measures that we could put in place to assist with victim giving evidence, such as using screens so she did not have to see the suspect in person. The victim was grateful for this information and confirmed that she was happy to give evidence if required. 

Upon completion of the statement, PC Stickler thanked the victim for her time and reassured her that she was doing the right thing. The victim was offered the opportunity to provide a Victim Personal Statement to detail how the incident had affected her, but declined at that moment in time due to feeling distressed. PC Stickler advised her that she could complete the VPS at a later date and not to feel pressured into doing so, however this must be before the case attends court. PC Stickler then explained the next steps of procedure to the victim, in keeping with the Victims Code of Practice of being informed how often she would receive updates after discussing this matter with the police (Victims Code of Practice 2006). As the suspect lived in a different division to the victim, the officers from that specific division would have to deal with that suspect in line with South Wales Police policy. PC Stickler explained this to the victim and advised her that we would be in touch as soon as any contact was made with the subject. Due to the vulnerabilities and mental health of the subject, PC Stickler also explained that arrest may not be possible should the subject not hold mental capacity. PC Stickler informed the victim that the subject may be brought in for a voluntary attendance interview and would need an appropriate adult to support her, along with a capacity letter from the doctor which could take some time. PC Stickler advised that this was not a loss for the case as arrest is not always the best method of dealing with an investigation, reassuring the victim that the case would be progressing fully. The victim understood as she was aware of the level of difficulties that the subject faced from her experience in teaching her, however was fearful of her abilities. PC Stickler left her direct mobile telephone number with the victim and advised her to contact her should there be anything she would like to discuss regarding this matter, emphasizing that she should call 999 in an emergency. 

PC Stickler then went on to offer the victim some crime prevention advice, especially as the subject was aware of the victim’s address. PC Stickler recommended that the victim kept all doors and windows locked to secure her property and suggested installing CCTV. To provide further support to the victim, PC Stickler arranged for regular PCSO patrols of the area as part of the police watch scheme and for reassurance visits with the victim, which she was extremely grateful for. It was explained to the victim that we would be passing her details on to victim support services who would be in touch to help her cope with being a victim of crime (Victims Code of Practice 2006). 

Policing values were engaged throughout the whole of this incident, when contacting both the victim and suspect. South Wales Police values are to remain proud, professional and positive in all situations and I feel that PC Stickler adhered to this, as she remained professional by taking into consideration the vulnerabilities from the victim and the suspect. As police officers we must remain impartial investigators and it was vital that both the subject and victim received appropriate support. This is also in line with the Code of Ethics policing principles of treating people fairly and with respect, regardless of whether they are a suspect or a victim. I feel that PC Stickler was successful in supporting the victim as she offered support by means of crime prevention advice, reassurance visits and detailing each step of the criminal justice process. I feel that PC Stickler also offered support to the subject by considering other methods of disposal prior to arrest and ensuring that an appropriate adult was in place when arranging for her to be interviewed on a voluntary basis. By doing so, I feel that PC Stickler has adequately demonstrated equality and diversity which fall in line with the policing standards of professional behaviour. Due to the nature of the incident and the subject suffering with mental health difficulties, it was important for PC Stickler and other officers to use the correct language when discussing the complaint with the victim. The victim was fully aware of language sensitivity as she had worked in the field for the majority of her career. Looking back on the incident, I feel that it could have been dealt with on a more urgent basis due to the distress of the victim, who was becoming increasingly agitated that the subject was still in the public domain. PC Stickler has recognised this for future reference and understands that cross sector communication should be more streamlined. As a result of this, PC Stickler has decided to give a full briefing to any officers taking over her case where the victim or suspect is based in another sector. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay is going to describe a policing incident which I played a significant role in attending and I will reflect on what happened. I will reflect on how I applied the NDM to assist in resolving the incident and how I considered the role of discretion in the decision making process. I will then go on to explain my responsibilities with regards to the provision of the CPIA when conducting this investigation. I am going to illustrate how policing valued were engaged throughout, particularly through analysis of the potential impact of bias on the decision making process. 

PC Stickler was on mobile patrol when she had cause to attend an address after reports of a domestic violence incident ongoing where a male partner had his female partner by the throat. This was a grade 1 emergency response call therefore it did not allow time to examine the incident in detail, however PC Stickler conducted the relevant PNC and Niche checks whilst on route, checking both the address and involved persons to safeguard herself and her colleague. This is the first part of the NDM, to gather information and intelligence. There were warning markers against those involved for violence and mental health which increased the threat and risk of the situation, meaning the necessity to be alert was amplified. There were also markers against the address that there were dogs on the premises which was another impact factor to consider when assessing threat and risk as part two of the NDM. PC Stickler considered any possible offences such as assault under Common Law, along with considering that the female may be injured on the premises and scared to talk in front of the male. PC Stickler’s colleague had prior knowledge of the address and advised that the occupants could be intoxicated upon arrival, another impact factor to consider whilst conducting her dynamic risk assessment. 

Body worn video was activated upon arrival in line with South Wales Police policy with regards to domestic violence incidents and due to the impact factors stated above, force may have needed to be used. PC Stickler was greeted by the injured party at the door who was visibly distressed and upset. PC Stickler advised the victim to place the dogs in another room before she would enter the property. The victim complied and PC Stickler followed her into the living area where she disclosed on body worn footage that her ex -partner had assaulted her by putting his hands around her throat. Taking her powers and policies into account as part of the NDM, PC Stickler informed the victim of SWP policy to take positive action when involved in DV incidents and advised her that the subject would be arrested due to this disclosure. When asking where the subject was, the victim stated that he was upstairs. PC Stickler closed the door to the living area to safeguard the victim and proceeded upstairs to speak with the subject, where she informed him that he was under arrest for assault. PC Stickler and her colleague initially kept their distance from the subject for safety reasons as they were unaware how the subject would react.

The subject was a male in his late 60’s with mobility issues. The male was compliant throughout and PC Stickler used her discretion when making the decision to not handcuff the subject. The reasoning for this was that there were no previous offences for assault police linked to the male, his demeanour was compliant and factors such as his age and mobility issues, indicating that the level of threat was low. The necessity to handcuff is demonstrated using the TIE model, which suggests that if the suspect could tamper with evidence, injure themselves or others or escape then handcuffing is necessary. As explained above, PC Stickler ascertained that the necessity was not present. PC Stickler escorted the male to the van where he would be conveyed to custody. The male was clearly struggling to walk to the vehicle and after several attempts with assistance from officers, the male could not reach the step into the containment cell of the police vehicle. PC Stickler used the NDM to assess threat and risk and to identify options and contingencies. Using her discretion, she agreed with her colleague to place the male into the seated area of the police vehicle where he would be monitored by officers. The male was then conveyed to custody where a criminal investigation would be conducted. 

To enable officers to conduct the investigation, first they must gather evidence. PC Stickler was mindful of the 24 hour clock that each prisoner has the moment they step over the threshold into custody and immediately went to take a witness statement from the victim. PC Stickler also took into account the fact that best evidence is achieved within the ‘golden hour’. The victim was compliant and was supportive of the prosecution of the suspect but was worried as they still lived together. PC Stickler advised her that she would take a multi-agency approach and refer her to the relevant services who would be able to assist her with finding housing as a priority. By asking open questions and allowing the victim to talk PC Stickler was able to obtain a positive statement that would assist in the proceedings of the investigation. There were no apparent injuries to the female therefore photographs were not taken. As police officers we also have a duty to pursue any lines of enquiry that could prove the subject’s innocence too, therefore it is important for house to house enquires to be conducted to gather any further evidence. House to house enquiries proved negative and there was not any CCTV in use, therefore the main evidence that we had to use was the detailed witness statement and the 999 call from the victim. 

Back at custody PC Stickler was preparing to interview the subject by analysing the witness statement and creating questions based on the information given. The role of a police officer is to be an impartial investigator and it is important for the subject to be able to disclose their version of what happened during interview. As the officer in charge of the investigation, PC Stickler had to record and retain material in line with the Criminal Procedure and Investigations Act 1996. Material is material of any kind, including information and objects, which is obtained or inspected in the course of a criminal investigation and which may be relevant to the investigation. This includes not only material coming into the possession of the investigator (such as documents seized in the course of searching premises) but also material generated by him, such as interview records (CPIA 1996). PC Stickler was compliant with the CPIA by retaining her written interview notes, the witness statement and 999 red box recording. 

The subject was ready to be interviewed and PC Stickler collected him from his custody cell, ensuring that he was fit and well for interview. To maintain the security and welfare of everyone present, PC Stickler and her colleague sat closest to the door in the interview room enabling easy access to the door should the subject become violent. The subject refused his right to a solicitor as he stated that he had not done anything wrong therefore did not need one, however PC Stickler explained that he could stop the interview at any time to obtain free and independent legal advice. Should the subject request to utilise his right to legal advice, it is best practice to summarise to the solicitor the basic questions that are going be asked in interview. Investigators are not legally obliged to disclose any material to the legal adviser prior to the suspect interview (College of Policing). This process is called pre interview disclosure and ensures that police officers are fair and transparent during the investigation process. This is not to be confused with full disclosure whereby officers are obliged to disclose all used and unused material to the defence should the case go to court, even if it has the ability to undermine the prosecution. Upon conclusion of the interview, it is a requirement for all of the disc recordings to be retained in line with the CPIA. The subject was handed a slip informing him of what would happen to the recording after the interview. 

The male was released on bail pending CPS advice. All material which may be relevant to the investigation must be retained until a decision is taken whether to institute proceedings against a person for an offence (CPIA 1996). To safeguard the victim, bail conditions were imposed on the male to stay at his sons address and not to contact the victim. Police watch was also instated whereby there would be frequent visits to the address by police or PCSO’s to confirm the welfare of the victim.

Upon reflection of the incident, I feel that PC Stickler acted in line with the code of ethics and remained proud, professional and positive at all times. PC Stickler ensured that she treated both the victim and subject with an equal level of respect and remained impartial throughout the investigation. As it was a domestic violence (DV) case, it would have been bias to assume that just because the subject was male he was immediately guilty, as statistics show that the most common offender in DV cases is the male. Police found that men are significantly more likely to be repeat perpetrators and significantly more likely than women to use physical violence, threats, and harassment (From a study of data from the Crime Survey for England and Wales, a nationally representative household survey.) (Walby & Towers, 2018). PC Stickler demonstrated empathy with both the victim and subject as they were previously married for over 30 years and still living together even though they had separated, therefore PC Stickler appreciated that it must have been a difficult situation for them both. 

Word count: 1659
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Development Plan; (equivalent to 1000 words).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Confidence in making decisions – I would like to develop confidence in making decisions as I sometimes hesitate and wait for reassurance from my tutor constable

	I believe that by putting myself into situations that I am uncomfortable in and not asking for advice will help my decision making process. I will ask my tutor constable to take a step back and allow me to make decisions without assisting me.
	Tutor constable and other colleagues
	End of tutorship period

	Harvard referencing - I have found it difficult to know whether I am referencing properly. I have tried using websites such as cite this for me however I am struggling

	I feel that practising Harvard referencing and having one to one support from my peers will support me and develop my skills. I also feel that having one to one support from my university lecturers will help.
	University lecturers and peers 
	Next uni assignment deadline

	Other methods of disposal – I feel that sometimes I struggle to think of other methods of disposal than arrest






	I will revise other methods of disposal prior to arrest, as arrest should always be the last resort. I will look over my notes for restorative justice etc and discuss with my colleagues
	Tutor constable and other colleagues
	6 weeks


 Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.

TASK 1

https://www.lexico.com/en/definition/resilience
 
https://www.health.harvard.edu/staying-healthy/exercising-to-relax

https://www.mentalhealth.org.uk/a-to-z/s/stress

Chavan, Shrikant B. (2019) How to manage stress and anxiety. Laxmi Book publication.pp.13

TASK 2

https://www.app.college.police.uk/app-content/national-decision-model/the-national-decision-model/ (NDM)

http://www.legislation.gov.uk/ukpga/1984/60/section/17 (PACE S.17)

LOCARDS LAW 

https://www.mindtools.com/pages/article/newCS_82.htm (BETARI BOX)

http://www.legislation.gov.uk/ukpga/1998/42/schedule/1 (HUMAN RIGHTS ACT)

TASK 3

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/476900/code-of-practice-for-victims-of-crime.PDF

https://www.college.police.uk/What-we-do/Ethics/Ethics-home/Documents/Code_of_Ethics.pdf

TASK 4

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/447967/code-of-practice-approved.pdf

https://www.app.college.police.uk/app-content/investigations/investigative-interviewing/#material-and-information

https://www.womensaid.org.uk/information-support/what-is-domestic-abuse/domestic-abuse-is-a-gendered-crime/




 CONFIDENTIALITY and PLAGIARISM – to be completed by the learner

All information provided in this workbook complies with the guidance on confidentiality.  I confirm that all work is my original work and has not been copied. Plagiarism is taken very seriously by the University and the programme.   

Signed:  RHIAN STICKLER (Learner)

Date: 23/11/2019
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Confirmation of the progress on the Occupational Competency Portfolio (OCP).

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  RHIAN STICKLER (Learner)

Date: 23/11/2019


Signed:  RYAN OLIVER (Tutor Constable) 

Date: 23/11/2019


(Please print this page, sign it, and scan it and add it back into the document) 
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