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Not needed



2

3

4



We expected you to acknowledge their anniversary celebration and offer a complimentary item to thank them for
their patience even if the cancelation was out of your control in this case.

5

You are not inclosing or referencing the original complaint, therefore not answering to the
assignment's requirement.



This is not a letter

You are not inclosing or referencing the original complaint, therefore not answering to the assignment's
requirement.



You could include further details of your great facilities and location for example. Do you have a guest
loyalty card or anything you may want to promote?



Review layout

Word

7

8

if the guests decide to book again with you, who do they need to contact and how? This should have
been made clear in this letter.

Sign in your name

You could offer them a complimentary gesture to show your appreciation





You should not have such an extensive reference list as you did not need to cite in your answers.



FINAL GRADE

42/100

Assignment 3 Portfolio
GRADEMARK REPORT

GENERAL COMMENTS

Instructor

Moderated by MJ

PAGE 1

PAGE 2

PAGE 3

Strikethrough.

Text Comment.  Not needed

PAGE 4

Comment 2

Punctuation and layout to be reviewed

Comment 3

Is this a message you want to send, it is a bit risky unless you know of something that you
are not mentioning here.

Comment 4

Wrong

PAGE 5

Text Comment.  We expected you to acknowledge their anniversary celebration and offer
a complimentary item to thank them for their patience even if the cancelation was out of
your control in this case.



QM

Comment 5

Sign in your name and follow the instruction given

Text Comment.  You are not inclosing or referencing the original complaint, therefore
not answering to the assignment's requirement.

PAGE 6

Strikethrough.

Text Comment.  This is not a letter

Text Comment.  You are not inclosing or referencing the original complaint, therefore
not answering to the assignment's requirement.

PAGE 7

Text Comment.  no comment

Text Comment.  You could include further details of your great facilities and location for
example. Do you have a guest loyalty card or anything you may want to promote?

PAGE 8

Text Comment.  Review layout

Word

You need to choose your words carefully in order for them to say want you want them to.
Here a better words could have been used.

Comment 7

Good use of provided information

Comment 8

Be positive and offer solutions instead of defending the fact that all is perfect and make up
that they should have been happy with the offering.

Text Comment.  if the guests decide to book again with you, who do they need to contact
and how? This should have been made clear in this letter.

Text Comment.  Sign in your name



Text Comment.  You could offer them a complimentary gesture to show your
appreciation

PAGE 9

Strikethrough.

PAGE 10

Text Comment.  You should not have such an extensive reference list as you did not
need to cite in your answers.

25

KNOWLEDGE & UNDERSTANDING /60

Available Marks 60 - Responses should be empathetic, realistic and
personal. Problems should be acknowledged, and necessary measures
addressed. Offer an official name and point-of-contact for further
references. Recognise staff where appropriate. Offer realistic solutions.
Make useful recommendations. Do not offer compensation in a public
response. Recognise the effect of the Covid19 pandemic and use
initiative when inviting guests back to Hotel Trinity

GRADING FORM: HAFO PORTFOLIO

CIPRIAN STEGARU 42

You demonstrated some knowledge and
understanding of the tasks. In your responses it
was clear you did not follow the instructions or
advice provided in class to help you provide a
realistic, industry standard response. I was very
disappointed to see you had not provided all the



13

PROFESSIONAL PRACTICE /30

Marks available 30 - Letters must look professional, with a logo, contact
details, date etc. Font must be appropriate (Arial, 12) and look
professional. Make sure that your text is justified. All correspondence
should have accurate spelling & grammar. Pay attention to detail of
specific instructions provided for each element of the portfolio that can
be found in the task description.

4

RESEARCH & LITERATURE /10

Marks available 10 - You must reference your chosen reviews
accurately.

information you should have gathered for Element
1.

Your work is presented in the wrong format and
some inaccuracies in grammar and spelling were
noted throughout.

You have included the URL for your reviews, but
have not referenced according to the UWTSD
Harvard Referencing Guide.


