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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose serious and complex investigation in which you played a significant role with a victim of crime and reflect on what happened. 

	
Give a brief description of the investigation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm during the investigative process

Explore what works in relation to tackling repeat victimisation and repeat offending during this investigation. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

To answer this question, I will refer to an investigation I conducted as part of my role in the Child Protection Investigation / Vulnerable adult unit. An overview of the investigation is as follows: 

A concerned father attended the front desk of the main police station. He reported that information is circulating regarding his son, which is causing tension within the community. The information he received was that his son (under 18 y/o) allegedly had indecent images on his phone of his younger half-sister (under 13 y/o). The father had not seen these images personally, but wanted to make police aware of the information so they could ascertain if there was any truth to it. The father also made us aware that due to information quickly spreading around the village, his son has been attacked and threats made against him. We knew we had to act quickly with this, as from previous experience, allegations of this nature have been known to cause disorder in communities, which result in damage and injuries. Wales Safer Communities (2024) state that when there are community tensions, this can instigate anti-social behaviour, violent disorders and harassment. Often, it can also cause a breakdown in relations between police and residents, which is something South Wales Police want to avoid. 

With this investigation, we had to be mindful from the start with how this was managed. As although we had a potential young child victim, we also had a potential suspect who was also a child and therefore considered vulnerable. It is also important to note that whilst conducting research on the suspect, it was identified that he had an incredibly tumultuous upbringing and had witnessed serious domestic abuse between adults in his life. Edwards (2019) discusses how children that witness domestic abuse are not innocent by-standers, but victims. Witnessing such violence at such a crucial age can alter how a child cognitively develops and can stunt their brain growth in many ways. For example, children who witness continuous violence often do not mature normally and they struggle to form healthy relationships with friends and siblings. They may also find it difficult to navigate society and establish boundaries. Initially, other than the fathers report, we had very little information on how accurate this information was. The father also emphasised that he wanted to remain an anonymous source as he did not want his son to know he had reported him to the police. We decided to visit the son to try establish what the situation was and if he knew anything about the reports, as at this point, they could have been malicious rumours and we had to keep an open mind to that possibility. On arrival at the address to speak to the son, we noticed that there were clusters of youths lingering around the perimeter of the property. They appeared to be watching the address, so we had to be vigilant in case they were planning to harm the suspect. Upon entering the address, the father informed us that his son / suspect had locked himself in his bedroom and refused to speak to police. At this point, the suspects younger brother asked if he could talk to the police in private. He disclosed to us that he had personally seen some content on his brother’s phone which made him uncomfortable and explained some of it in detail to officers. Whilst this conversation is taking place, we can hear people outside start to shout abuse to the suspect.

 At this point, with the information we had, we decided to arrest the suspect. This would allow us to thoroughly investigate the allegation, as well as immediately safeguard the suspect as he was facing threats from the groups outside. During the arrest, the suspect’s behaviour was erratic throughout, which we made a note of to inform the custody Sargent to ensure he is being cared for correctly. The suspect had also referred to self-harm. With this in mind and the suspect being under 18, the sergeant decided that Level 4 close proximity supervision would be appropriate for the suspect, as well as placing the suspect in an anti-rip suit. This was to ensure he did not hurt himself while in police care. College of policing (2024) say that Level 4 close proximity supervision requires the detainee to be physically monitored at all times. Privacy and dignity of the detainee must be taken into account, but all potential ligatures are removed and the detainee is to be positively communicated with in regular intervals. 

Whilst the suspect was in custody, a joint visit between police and social services was carried out with the half-sister / potential victim. This was to establish if she had anything to disclose in relation to her brother and ensure safeguarding was in place. NSPCC (2023) state that a multi-agency approach is the most effective way to protect the child and highlight the importance of agencies working together to get a complete overview of the situation and have a synchronized view on how to best safeguard the victim in this case going forward. My role as a police officer was to ask general questions and see if there was any criminal offences that had taken place and if so progress the case. Whereas social services role there was also listen to what the victim had to say, but then implement any safety plans that would be required to keep the victim safe. During this visit with the victim, she said that her brother had done something that made her sad, but that she did not want to talk about it. With situations like this, it is important for social services and police to build rapport with the victim so that when they feel ready and safe, they will explain more about what happened. On this initial visit, it was clear that the victim did not want to go into detail, so to avoid being oppressive, we explained that we would give her some time and get back in touch. It was also agreed that the social worker would undertake direct work with the victim in the hope she would disclose what had happened through activity sessions. 

From police perspective, it was important that we too maintained regular contact with the family and victim. This was to ensure we were keeping an open two-way line of communication, so both family and police were kept in the loop of any updates. It was also important that the victim saw a familiar face from the police to build up trust

Prior to interviewing the suspect, it was decided that he would need an Appropriate Adult present with him. As the suspect was deemed vulnerable because of age and their erratic behaviour, the police have a duty of care to ensure he understands exactly what is going on. BBC (2015) say that Appropriate Adults do not provide legal advice but aid with detainees understanding their rights and how they should be treated whilst in custody. The role of an appropriate adults is to go through the processes and formalities with the detainee and ensure they are supported interview to understand questions and treated fairly. In this case, as the suspect was a juvenile, the Appropriate Adult was supplied from the Youth Justice Team. This was to ensure the suspect was being given accurate guidance on the process for a juvenile. The use of the Appropriate Adult was beneficial in this case as the suspect needed some of the questions rephrased to match his level of understanding. The role of the Appropriate Adult will end once the suspect has been either charged or bailed. 

Once the suspect had been interviewed, it was decided that he would be bailed for further enquiries in relation to the victims disclosure and for a full download of his phone. In order to safeguard his younger sister who is a potential victim and vulnerable child, it was decided that it was not appropriate for the suspect to return back to his family home. By removing the suspect from the family home, we were not only protecting her from any potential harm, but also aimed to make her feel safe , so that she would feel free to make disclosures if there were any.  In addition to this, we also had his younger brother, who is a potential key witness in relation to the phone content. There were reports from family that the suspect can be controlling towards his younger brother, so we wanted to ensure he was protected and that the suspect would not influence his decision to be a witness if required. To prevent the suspect having access to the potential victim and witness, bail conditions were set prior to his release from custody. 

Youth Justice Legal Centre (2024) state that bail conditions are something a person can or cannot do whilst they are released from custody on bail. If these bail conditions are broken, the suspect can be arrested. Conditions are imposed to ensure the person will surrender to custody, as well as deterring them from committing offences while on bail or from interfering with witnesses. With this case, the suspect was given bail conditions not to return to the family home or contact the potential victim or any witnesses in the case. However, as suspect was not returning home, we had to make sure we found a suitable address for him to stay. We also had to take into consideration that the suspect was receiving threats from the community, so to safeguard him, we identified an address that the community were not aware of. The chosen address was with the suspect’s auntie who agreed to house him. The family explained that very few people were aware of this address so the suspect would be safe there. I also added a critical warning marker to the victims address so that officers were aware there were conditions for the suspect not to attend and to protect the vulnerable children at the address. In addition, I also added a critical warning marker to the suspects bail address, so that if his bail address was identified by the community, officers would be aware of the circumstances and the need for an urgent response. As part of the suspects bail conditions, he had to alert police if he was planning to change bail address, so it could checked for suitability. This proved to be affective, as during the investigation he made a request to change bail addresses. However, the new address had a young child also living there, to which the suspect could have posed a risk. As a result, the address change was refused and another potential victim safeguarded. 

Ultimately, a combination of direct work with the victim by social services and the police building rapport, the victim eventually disclosed some concerning behaviour by her brother. Although considered low-level, we were dealing with some potential criminal offences. However, the victim made it clear they did not want to give an ‘Achieve Best Evidence ‘interview, which ultimately meant there was not going to be a formal complaint. 

In light of the disclosures by the victim, the suspect was reinterviewed. In the interview the suspect gave a full account on what had happened from their perspective and also explained that his own behaviour was starting to scare him and expressed how he wanted any intervention and support that he could be offered, in order to understand why he was behaving in such way and how to prevent any escalation in  future. 

In order to get the best outcome in this case, it was important to evaluate it as a whole and get to the root cause. It is not our sole intention to criminalize a child offender, but we also needed to put measures in place to protect the victim. It was also crucial to educate both parties, so they recognize this behaviour to be wrong in order to prevent it happening in future. In respect of the victim, social services continued direct work on healthy relationships and the importance of speaking to a safe adult when something is happening that they are not happy with. If the victim ever experiences treatment they are not happy with again, they will hopefully speak out sooner to get help. In respect of the suspect, it was decided to refer him to the Youth Justice Bureau for an out of court disposal. The suspect is doing intensive intervention on healthy relationships and recognizing over-sexualised behaviour. Hopefully, learning why his behaviour is wrong will prevent him offending again in future without criminalising him and giving him a mark for life. 

To conclude, I believe a collaborative approach between the police, social services and Youth Justice worked well to achieve a positive outcome. The victim was ultimately safeguarded, and work commenced to ensure she doesn’t endure this again. The suspect recognized his wrong behaviour and is engaging well with interventions to put him on the right path and prevent future offending and improve his outcomes in life. On reflection, police could have acted further in this case by going into schools and doing presentations with children about healthy relationships with friends and siblings.


(WORD COUNT – 2200)





 































Task 2

Relevant areas of the National Policing Curriculum: 


Conducting Investigations

You should choose an serious and complex investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

To answer this question, I will refer to another complex investigation that I have been involved in as part of my role in the Child Protection Investigation Unit. However, this investigation consisted of higher risk factors and required fast-track actions to secure evidence. An overview of the investigation is as follows:

A call came in from a GP stating that a mother had brought her 9-year -old daughter in as she was complaining of back pain. For context, the mother and daughter were from the Muslim community and recently moved to the UK from Iran. Their English was limited, and their first language was Persian. As a result, the GP used language line, a translation service to communicate. Through communications with the child, it became apparent that she was disclosing a sexual assault from her father the night before. The GP then immediately rang the police. 

First, we collected the mother and daughter from the GP surgery and brought them to the police station to talk. It was understood that the father was at their home address, and we needed to take them somewhere safe to establish what was going on. Initial thoughts were that we needed to establish exactly what the child was disclosing. We requested a Persian interpreter from our police approved translation service to attend the station and translate for us. However, the interpreter available could not attend for 24 hours and as were unsure if there was forensic evidence to consider, we had to be very cautious with time. As a result, we too used the language line service, as it is a quick and efficient way of establishing the key facts. From communication with the child, we were able to ascertain that there had been some kind of penetrative assault 2 nights prior, but the child was unsure of time. The mother and child were understandably distressed, and we were as sensitive as possible with how we dealt with the situation. However, we had to explain the urgency of getting the child to a sexual assault referral centre (SARC) as soon as possible, as we believed we were still in the forensic window and wanted to collect as much evidence as possible, whilst we still had the opportunity to. Rape Crisis England & Wales (2024) state that the best chance of collecting forensic evidence is during the first 72hours/ 3 days. After this, the likelihood of obtaining such evidence significantly reduces. Whilst we know forensic evidence is not the only consideration in a rape trial, the reality is that without the forensic evidence, the chances of a conviction are slim.

 UK Parliament (2022) released rape statistics for the year 2021-2022. It was found that out of all the rapes reported on a child under 13, only 1.7% of suspects were charged to court. Whilst entering a rape investigation knowing these statistics can be disheartening. I know that I owe it to each and every victim to investigate thoroughly and try my utmost best to do right by the victim and get them justice. It is also important for me that despite the outcome at trial, the victim feels listened to and believed, as we know the conviction rate does not truly reflect the number of victims who have endured being raped. It is a worry for me in my role that if I do not get the victim a good result at court, it will dishearten them from coming forward again, but I know as long as I put the victim at the centre of my investigation and leave no stone unturned, I have done my best to make the process as smooth as possible for them.

As stated, we believe we were still in the forensic window and had to get the child to a SARC as soon as possible for an examination. Explaining this process to the victim and her mother via landline did not sit comfortable with me, as I felt it was an impersonal way of dealing with such a sensitive and vulnerable subject. However, I knew that we were doing it this way to give the best chance of collecting forensic evidence and did not have time to wait for an interpreter in person. 

It was crucial that the suspect was arrested before the victim and mother returned home to ensure their safety. Therefore, whilst we were in the SARC with the victim and mother, we asked response officers to assist with the arrest of the suspect. As he too had not been in the country long, we had very limited information about him on our police systems and wanted to ensure there was a secure police van to convey him to custody after his arrest. The suspect was arrested at the family home by response officers and taken to custody. During a section 32 search of the property, bedding and clothing was seized for forensic examination as the victim and mother were able to advise us of clothing worn on the day of the assault. Whilst at custody, other officers from the Child Protection Unit visited the suspect in his cell and took intimate swabs that could provide forensic evidence, as he too would still be in the forensic window of 72 hours. We also put a request in for regular patrols by response in the area, as we had to keep an open mind that there were neighbours and passers by who witnessed the arrest and did not want the arrest to trigger any community tensions in respect of religion and culture. 

Whilst at the SARC, the investigation became even more complex. The mother of the victim asked if she could speak to officers away from her daughter. She then disclosed via language line that she too had been a victim of domestic abuse violence and rape at the hands of her husband/ victims father for many years and that now the abuse involves her daughter, she felt she had to come forward to inform what he is really like. We explained that we could investigate what she has endured separately and that everything she was telling us was taken seriously. The mother then broke down and proceeded to say that she could not return home. We explained that our intentions were to keep the suspect in custody on remand and prevent him from returning to the family home. However, we also had to explain that ultimately the decision to remand was up to the courts. I found this difficult to explain, as this woman had just disclosed, she was also a victim herself and I wanted to reassure her that her husband would not be released from custody to hurt them again. However, this is not how the process works, and I had to ensure she understood that I could not make promises to her that I was not sure could be kept. I had to remain honest and transparent about processes within the criminal justice system, even if at times I did not understand why it worked that way myself. 

The woman then explained further why she was so fearful to return home. She stated that even if her husband was kept in custody and never returned home, she felt her life was still in danger. At this point, I was somewhat confused as to what she was referring to, as if the suspect was in custody, I did not understand who else could harm her. However, she then explained that her husband being arrested due to reports made by her and the daughter would bring shame on the family. She told us that she had no family of her own in the country other than her daughter, whereas her husband had many family members present, and they all lived within close proximity to the mother and daughter victims. The mother had a genuine fear that she and/or her daughter would be killed by the husband’s family as a punishment for turning him into the police. I then linked what she was telling us back to a training session I previously received on Honour Based Abuse and noticed there were multiple similarities with how she has been treated by her husband’s family and the input I received. Safeguarding Hub (2024) state that Honour Based Abuse is an umbrella term that describes treatment used as punishment or to control someone within a family to protect their cultural beliefs. Within their report, Safeguarding Hub state that people can be victims of Honour Based Abuse if they report a rape or domestic abuse against their spouse, as this is seen to bring shame and disgrace to the family. Honour based Abuse can vary from verbal threats and abuse to physical violence and murder. From what the mother told me about previous incidents with the family, I believe it was possible for the Honour Based Abuse to escalate as a result of police involvement. It was vital that I did everything possible to ensure the victims were protected and felt safe, so I told the mother I would look at accommodation for her and the daughter. 

Following on from this conversation, I had to act quickly to ensure provisions were in place for the mother and daughter that night. As I was not comfortable with the risk of them returning home. I then found the organisation ‘BAWSO’ (2024). They state that they are a 24/7 charity who provide support for Black Minority Ethnic and migrant victims of Domestic and Honour Based Abuse, as well as other crimes. They provide the victims with emotional support, as well as providing access to refuge accommodation for those looking to flee abusive relationships. I spoke to someone at the charity and explained the situation. I was not sure at this point if the family were aware of the suspects arrest, but explained the need for urgent support to not only protect the victims, but also protect the integrity of the investigation. As, if the family had opportunity to threaten the victims, they may have decided not to pursue to investigation and put themselves at risk. A worker at BAWSO eventually rang me back and informed me that she had found safe accommodation for the pair. 

Following on from the SARC, I arranged to take the mother and daughter to the safe house that had been identified. I then arranged for other colleagues to visit the family home to collect their belongings so I could drop them to the safe house the following day. It was important for me that we did not introduce too many new faces to the victims, as they had already been through so much and did not need any added distress. My colleague and I had built rapport with the victims during the time at the SARC so where we could, tried to ensure it was us that visited them so they felt they were seeing a familiar face. 

A video interview of the child victim and mother were arranged the next day with a police approved interpreter present. In order to obtain the video interviews, we applied for an extension on the suspects custody clock to gather required evidence before going into interview with him. I monitored the interviews and made notes before going into interview the suspect. It can be hard in these cases, especially when involving a child to not feel anger towards what has occurred. However, I recognise the importance of remaining unbiased in the investigation and understand my role, purely as a collector of evidence. It is also important for me in interview to give the suspect a chance to give his own account and to feel he can speak freely without any judgement from the interviewing officers. 

Whilst this case has not gone to trial yet, we received the results from the forensic exam. The results show that the suspects DNA was found on the child victim during the examination, which gives us a strong foundation to go to trial with. Additionally, the victims are still in safe housing and the suspects family have not been able to contact them or establish their whereabouts, meaning whilst the victims have endured an ordeal, they currently feel safe where they are. 

To conclude, I believe that the fast- track actions of securing forensic DNA will have an importance influence on the case at court. Additionally, I believe that finding the victims safe accommodation, give them the security they needed to come forward and give evidenced against the suspect. Something which may not have been possible if they returned home and experienced intimidation from family members. Furthermore, the prompt and effective arrest of the suspect meant that he did not get chance to leave the country or get to the victims first , meaning that he could not go on to cause harm to anyone else. On reflection, I still feel like conducting the first day of investigations via language line was not the best method. However, looking back if we did not continue via language line and waited for an interpreter, we may have lost the crucial forensic window. 

(WORD COUNT: 2183)
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