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Introduction
This essay will explain a well know quote by John Mackey regarding his views on businesses social responsibility, also knows as corporate social responsibility (CRN). This essay will go into detail on John Mackey’s beliefs along with Milton Friedmans beliefs and views and a personal opinion on what I believe is to be true/fair. Social responsibility is to ensure the business is profitable and the shareholders gain value as well as ensuring the business contributes to the environment in a positive way. Before understanding the views of the individuals above this essay will explain four types of social responsibility to give a better understanding of the theories, Followed by a brief description of teleological and deontological ethics.


The four perspectives of Social Responsibility
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Economic Responsibility 
Economic responsibility is for business not to only maximise profits but to positively impact the environment and the individuals of society.

Environmental Responsibility 
Environmental responsibility is one of the more common types of social responsibility business engage in. Environmental responsibility is belief that an organisation should behave as environmentally friendly as possible. They can achieve this by increasing sustainable resources such as recycling and by reducing green gases, pollution and general waste.

Ethical Responsibility
Ethical responsibility involves businesses behaviour in a fair and ethical manner, resulting in fair treatment to all involved while also abiding by rules and regulations.

Philanthropic responsibility
Philanthropic responsibility is a business actively making not only society but the world a much better place (Stobierski2021).

Teleological vs Deontological 
Teleological ethics in business decision making looks at –
· End results
· Utility
· Consequences
These relate to bad intentions but the consequences are good  



Deontological ethics in business decision making looks at –
· Duties
· Rights
· Behavior
· Means 
These relate to intentions being good but the outcome is bad.



John Mackey’s view on business social responsibility

John Mackey is co – founder and CEO of whole foods market. John Mackey built a single natural organic grocer store in Austin in 1978 now with over 500 stores across Canada (Mackey2022). John Mackey argued that business already create value for customers, Consumers and employees. Business gives employees the opportunity to learn and grow within an organisation. Businesses operate with suppliers meaning that the money spent will regenerate back through the economy and businesses paying taxes. Mackey believes that business should also have a higher purpose that just making money. Mackey used doctors and teachers as an example saying, Doctors get paid well for the job they conduct but they heal people as a result meaning their business is for the greater good not only to make money. As teachers get paid well and their greater good is educating children giving them a higher purpose than making just making money. John Mackey has a strong belief that business should have more purpose than making money as he states from his business and personal experience helping individuals has had a positive affect on customers and all members of the team resulting in making more profits whilst doing good. John Mackey also states Business social responsibility should not be coerced and it is a voluntary decision that the entrepreneurial leadership of every company must have on its own. (Mackey 2016).
Milton Friedman view on business social responsibility 

Milton Friedman is a famous Nobel prize winning economist. Milton Friedman, one said there is one and only one social responsibility of business and that is to use resources and engage in activities designed to increase its profits so long as it stays within the rules of the game. His comment only characterises one of the perspectives stated above to business social responsibility. Only one of the primary objectives of business is to attain profits. Friedman felt business social responsibility was pure and unadulterated socialism. There are a few reasons as to why Friedman is adamantly opposed to social responsibility. Milton Friedman isn’t arguing against donating to local charities such as community church, but he is arguing that a business is not the appropriate vehicle to do so. Friedman believed that business should pursue profit maximisation making as much money for shareholders as possible. Friedman stated that for all the stakeholders to agree on where the profits are best spent would be an impossible venture. Whereas maximising profits for the stakeholders individually they can then go on to donate to causes of their individual preference (2020).



 Personal Opinion 
I personally believe there is truth in both theories. I believe that its important for businesses to maximise profits for the shareholders and everyone involved but I also believe that a business should do everything in its power to remain sustainable and to have a positive affect on the environment. I agree with Friedman when it comes to giving the opportunity to donate and do good my charities to the shareholders. I agree that the task for the business to get all parties to agree on where the money is best spent would be an impossible task and therefor it is best to concentrate on maximising profits and to give them the responsibility of ensuring a percentage is to go to the greater good. I do however believe that it is essential for business to do their bit in being sustainable and contribute in a positive way to the environment by reducing green gases and general waste to ensure they are making as little damage as possible. I believe that by mixing the two theories together there is no reason why businesses cant make the most of maximising profits while doing what is right ethically this will probably result in businesses gaining more custom and generation m ore profits.
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