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1.1 [bookmark: _Toc216099934]Introduction

A specific important role within the healthcare and social sector is Midwives. They are generally responsible for providing care and support to pregnant women in the pregnancy phase, during labour and baby delivery process. 
[bookmark: _Hlk214374666]The responsibilities of the midwives includes the compassionate and knowledgeable care for the newborn and the family of the patient. Various studies and data show that midwives play a crucial role in health and social care (World Health Organisation, 2025). 
The Report explores the most significant skills required to perform the role effectively, followed by strategies that can be used to further develop these skills. The report concludes with a summary of the main findings.
[bookmark: _Toc216099935]2 Midwives in the Health and Social Care Field
[bookmark: _Toc216099936]2.1 Description of Midwives in Health and Social Care 

[bookmark: _Hlk214375282]One of the most important roles played by the midwives in the healthcare sector includes the parental care that includes regular checkups of pregnant women to make to ensure optimum wellbeing and health of women. The regular checkups of the women include the physical test, blood test and ultrasounds to track the progress of the pregnancy (Inspira Health, 2023). 
The role of midwives in parental care focuses on creating a trusting and understanding relationship with the patient and their families. The midwives provide emotional and mental support to the women during the phase of pregnancy. Hence, it is found that midwives play an important role in providing care and support to pregnant women in the health and social care sectors. Midwives provide care and support to pregnant women and handle the post-delivery situation. 
The role of midwives requires many skills to provide effective care and support. The three most essential skills required by the midwives include communication and interpersonal skills, professional and clinical skills and empathy and compassion skills. (WHO,2020) These skills help the midwives to effectively handle the responsibilities and find potential solutions to any issue occurring in the healthcare sector. 
[bookmark: _Toc216099937]2.2 Explanation of Most Significant Skills Needed for Midwives in Health and Social Care

Communication and interpersonal skills
Effective communication is one of the most important skills for the role of midwives. Good communication helps the midwives to avoid conflicts, maintain relationships with the patients and provide support. It also helps in solving problems and finding better results in the care and support. Midwives are responsible for making consistent communication with the patients, their families and other healthcare professionals working in the healthcare sector. (NMC, 2019) This approach helps in building trust and understanding, effective communication ensures that patients feel heard and properly informed about their health (Empowering Midwifery Education, 2025). The importance of quality education in the role of midwives is considered very crucial to ensure that women have a positive experience in health and social care. Effective communication is important for the role of midwives for professional interaction in team. Midwives also need to communicate with other healthcare professionals, which makes the skill necessary for midwives. 
Clinical and Professional Skills
[bookmark: _Hlk214369211][bookmark: _Hlk214370038]Clinical and professional skills are important to playing a crucial part in the role of midwives in providing care and support to pregnant women. The clinical and professional skills of midwives feature in carrying out clinical care, offering education about healthcare and supporting patients and their families. The clinical and professional skills includes personal qualities such as attitude of care and understanding, maintaining emotional and mental strength and willingness to take on responsibilities (Nidirect, 2025). It is important to have strong clinical and professional skills for midwives in health and social care to provide effective care and support. The knowledge of clinical and professional skills includes deep knowledge about the pregnancy, birth, labour and postpartum care. It also includes finding solutions to the complicated situation occurring in the healthcare sector (Empowering Midwifery Education, 2025). The clinical knowledge allows and motivates midwives to handle situations quickly and safely, make effective decisions and implement them wherever they are required. This helps the midwives to make sure there are the best possible results for the patients. Hence, clinical and professional skills are vital for midwives in the health and social care sectors. 
Empathy and compassion
The skill of empathy and compassion refers to the ability of midwives to make relationships and connections with patients and families for a better understanding of concerns and feelings. It is considered one of the most important skills for a midwife in the health and social care sector. This skill is related to providing mental and emotional support to the patient and their families throughout the treatment process. The skill of empathy in the midwives can help the patients and their families to ease the stress and negative thoughts and build confidence in the patient (Jin et al., 2022). If a midwife does not have the required skill of empathy and compassion, it may lead to a negative and traumatised experience for the mother and her family. Hence, it is important for the midwives to understand the condition and concerns of the patient properly so that they can provide effective treatment and better health outcomes. 
[bookmark: _Toc216099938]3 Strategies for Skill Improvement for Midwives
[bookmark: _Toc216099939][bookmark: _Hlk216339055][bookmark: _Toc216099940]3.1 Three Strategies to Improve the Skills for Midwives

The development of communication skills in midwifery can be strengthened through structured simulation-based learning, as this strategy provides opportunities to rehearse complex interactions in a realistic but controlled environment simulating professional communication. Simulation enables midwives to practise conversations involving sensitive topics such as labour complications, consent and family involvement, mirroring the pressures of clinical practice without compromising patient safety. Evidence suggests that simulation encourages reflective discussion, reduces anxiety, and enhances the clarity and empathy of professional communication (Skubic et al., 2025). When applied in maternity services, midwives become better equipped to exchange accurate information with expectant parents, contributing to improved understanding, shared decision-making and safer care outcomes.

Empathy skills can be improved through reflective practice programmes that allow midwives to critically examine emotional responses and patient experiences. Reflective practice encourages awareness of how attitudes, assumptions and behaviours influence the support families receive during pregnancy and birth. Research indicates that guided reflection, particularly when facilitated within supervision groups, strengthens emotional insight and enhances the capacity to recognise patient distress, thereby improving compassionate care (Folkvord and Risa, 2023). In practice, this approach enables midwives to develop deeper connections with women and their families, supporting continuity of care and promoting trust during the maternity journey.

Clinical skills development can be achieved by increasing access to supervised practice placements supported by continuous mentoring. Practical experience remains crucial in ensuring that midwives can apply theoretical knowledge accurately, respond to emerging complications, and use equipment safely within maternity settings. Studies highlight that sustained mentorship and constructive feedback enhance clinical confidence, autonomy, and technical proficiency (Arundell et al., 2024). Within hospital and community maternity services, supervised placements also promote collaborative working with multidisciplinary teams, enabling midwives to strengthen clinical judgement while contributing to safe and coordinated care.

Together, these three strategies ensure a comprehensive approach to skill development by supporting communication, empathy and clinical competency simultaneously. Simulation, reflection, and supervised practice collectively promote autonomous, skilled practitioners capable of meeting the International Confederation of Midwives’ standards for effective and holistic maternity care. By embedding these strategies in professional education and workplace training, midwifery practice becomes more responsive, evidence-based, and aligned with the needs of mothers, babies and families

4 Conclusion
Midwives play a vital role in supporting women, newborns, and families throughout pregnancy, childbirth, and the postnatal period. Their work combines clinical expertise with strong communication skills, empathy, and compassion to ensure safe, positive experiences. By building trusting relationships, offering emotional support, and making informed clinical decisions, midwives contribute significantly to improved maternal and neonatal outcomes. Strengthening these essential skills through training, effective teamwork, and continuous professional development helps enhance the quality of care provided. Overall, midwives are central to the health and social care sector, ensuring women receive respectful, informed, and holistic support during one of life’s most important stages.
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