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Task 1

Q1. Outline some different sorts of quantitative analysis and undertaking a basic analysis by using Excel to create a chart.
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Q2. Document evidence to demonstrate some organisation of qualitative data.

[image: A screenshot of a computer

Description automatically generated]
[image: A close up of a document

Description automatically generated]

Task 2
Create an academic poster.
Link to poster: https://www.canva.com/design/DAFoOY31f1o/uDdF_uICAr1fcjuleEWGRA/edit?utm_content=DAFoOY31f1o&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton 
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Task 3
Q1. How you intend to use this opportunity to develop new skills.
Q2. How your project/new skills could have a positive impact on and contribute to society?
Q3. Main risks/challenges you could face over the course of the project and what you can do to reduce/remove them?
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Unit 3 and 4 e-learning screen shots:
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Q2. Document evidence to demonstrate some organisation of qualitative data.

Qualtative data can often be resource heavy, therefore, i’s important that a rigid organisation plan is applied to ensure that the data is
easily managed and retrievable. There are several key consideration we need to make, such as: choosing a relevant file name, having a
clear fle structure and writing clear documentation [3]

File naming & File Structure:

Consistency is key when choosing folder/file names for your stored data. Each file name / folder should be structured in the same way, be
descriptive and stored in a methodical order [3]. As seen in the image below, there are two separate folders, one for interview notes and the
other for interview transcripts. File naming conventions are consistent throughout and each file name Is descriptive. As a result, data can be

easiy found and retrieved if and when required.

In addition to having a clear file structure in place, it’s important to keep a diary of all participants undertaking the research. This is

demonstrated in the image below:
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This will ensure that allrelevant details such as the participants' identifiers, date and time of interviews, and interview locations are
systematically tracked and readily accessible for reference.
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Documentation

Data should be preceded by clear documentation which explains who it was wiitten by, when it was collected, why it was collected and by
using what methods [4]. By addressing these questions, we ensure that the reader has a clear understanding of the data, which in turn can

faciltate replication in future research, and ensures that the data is verifiable [5].

For my proposed project, this would mean that each interview and completed survey shouid be accompanied by information relating to the
date, respondents, purpose of the research and an explanation of the methods used.
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Assignment 2 Task 3 - Project Reflection

Q1. How you intend to use this opportunity to develop new skills.

This project presents an opportunity to work on developing new skills and improving on skills that  already possess. it will help me enhance
my data analysis skills, both quantitative and qualitative, and increase my understanding of effective communication strategies.

The challenge of improving communication between care homes and families is complex, Involving many moving parts such as the needs
and preferences of famiies, staff availability and company policy & culture. This suggests that a simple, one-size-fits-all solution may not be
sufficient Ashby’s law of variety suggests that to effectively manage the complex communication needs, the app will need to have a
sufficient level of flexibiity and adaptability to respond to the diverse needs and situations of different users 1. Consequently, this wil
involve using muliple research gathering techniques in order to gain the perspective of the end user, a great deal of creative thinking to
come up with solutions that sits in line with what the end user expects, organisational skills to ensure that the project is delivered in a timely
manner and strong problem-solving abilites to address any unforeseen issues that may arise during the project. As a result, | will gain a
great deal of experience in research gathering & analysis and develop creative thinking and problem-solving skl
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Q2. How your project/new skills could have a positive impact on and contribute to society?

My project, centred around enhancing communication between care homes and families, could have a positive impact on society by
improving the experiences of families directly invalved with care home environments through Increased transparency and ease of
communication. | believe that the value created in the project falls in line with Lackeus's social and economic dimensions [2],

By facilitating more frequent communications and improving the ease of communication delivery, the project can help build stronger
relationships and a greater sense of community between families and care home staff. This directly fals in line with Lackeu's social value as
it will improve the happiness of the end users and remove the sense of loneliness they might have been feeling from the lack of

communication and updates [3).

In terms of economic value, the project can have a positive Impact by delivering what the family members and the care staff want, which is,
improved communication and a more efficient/easier way of doing so. These improvements could lead to a reduction in miscommunications,
which are often the source of worry and unnecessary stress amongst family members. Enhanced communication would not only provide
peace of mind but also potentially reduce the time families spend trying to get updates.
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03. Main risks/challenges you could face over the course of the project and what you can do to reduce/remove them?

There are many potential challenges | could face throughout this project. As previously mentioned, there isn't a ‘one size fits all approach to
Solving communications between care homes and families. This in itself raises a number of potential challenges. For example, one.
significant challenge could be the diversity in needs and preferences among different families and care homes when it comes to the
delivery and method of communication. Ashby'’s Law of Requisite Variety suggests that, in order to overcome complex challenges, the
Solution needs to have a degree of adaptabillty and flexibilty to accommodate a diverse range of needs and scenarios [4]. To mitigate this, |
will ensue that the data collection is thorough, and the data analysis identifies clear themes in communication preferences from the.

participants. This will ensure that features can be built into the application that caters for these needs.

I believe that a solution for the majority of potential challenges stems from the data collection and analysis stage of the project. Its also
important to recognise the need for ongoing feedback when developing and refining the application, ensuring that it continues to serve its

purpose as needs and circumstances evolve.
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 Check

Question 2 of 4

What would the frequency of contact be in an 'Active Network'? (Select
one frequency of contact):

@ Little/no contact
® Contact now and then
@ Regular or ongoing contact

® Always contacting

Correct!

In an active network, there is regular or
ongoing contact. You will usually have
spoken to those within the network over
the last six months. For example, a former
boss who has remained an informal
mentor and you talk every few months.
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v Unit 3 Topic 1 completed!

You should now:

+ Be able to demonstrate what a personal contact network is
and define what makes a good network.

+ Understand the importance of stakeholders in developing
your idea.

+ Be able to create a stakeholder map for a specific project.

f you have taken notes using the in-
built notebook, you can now export
them.

Export my notes %

Here are listed the references that are
used in this topic.

References
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Question 3 of 3

Suki has an idea she is ready to take to market but is not sure how it
will be received. Which is the best funding option?

© Accelerator
@ Venture capital
@ Crowdfunding

® Loan

Correct!

Crowdfunding is one of the best ways to
test an idea in the market. In this method,
the company can share the idea in the
market and add incentives to the
purchases. The company would be able to
raise a lot of capital to cover the complete
production of the product, as well as learn
about the demand in the market.
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v Unit 3 Topic 2 completed!

You should now:

+ Be able to demonstrate an understanding the types of
funding available for enterprise and research projects, and
select appropriate sources of funding in relation to
requirements.

+ Be able to show knowledge and understanding of the
concepts of benchmarking and ‘value added".

« Be able to create a contemporary funding campaign for a
new venture.

f you have taken notes using the in-
built notebook, you can now export
them.

Export my notes %

Here are listed the references that are
used in this topic.

References
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 Check

What do authentic leaders have?

@ The ability to recall information
@ Purpose

@ Behaviour problems

Correct!

According to Northouse (2017)
authentic leaders have a sense of
purpose, knowing what they are about
and where they are headed. Purpose
manifests itself as passion.
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v Unit 3 Topic 3 completed!

You should now:

+ Understand how the use of storytelling can frame an idea
and as a persuasive communication tool.

+ Implement tools to improve self-confidence and
authenticity, especially when presenting your idea, concept
or product.

+ Be able to communicate or pitch your concepts, ideas or
products (with some practice).

f you have taken notes using the in-
built notebook, you can now export
them.

Export my notes %

Here are listed the references that are
used in this topic.

References
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® Check

Take a few moments to complete this activity, which will help you

summarise what you have learnt in this section. Correct!
Question 1 of 3 Prototyping is an experimental process of
implementing ideas into tangible forms. To
research, these tangible forms could come
in the shape of questions, presentations
and discussions.

What is prototyping?

@ Aprocess for narrowing focus to a specific, meaningful
challenge

@ Allowing an authentic audience to interact with your
proposed solution

@ An experimental process of implementing ideas into tangible
forms
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v Unit 3 Topic 4 completed!

You should now:

+ Be able to demonstrate an understanding of the key stages
of prototyping and the process of testing.

 Be able to demonstrate an understanding of agile
methodologies and identify prototyping techniques and
their value.

+ Have a deeper understanding of developing ideas and apply
this to your own work.

f you have taken notes using the in-
built notebook, you can now export
them.

Export my notes %

Here are listed the references that are
used in this topic.

References
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O Check
Question 1 of 2
Would a survey of 300 students, chosen at random, from your

university and asking them the question: “On a scale from 1-5, how
satisfied are you with your professors?” be a good sample?

@ VYes

® No

Correct!

The survey has been conducted at random
to avoid any bias. The survey will of course
have some bias as it is a sample of the
entire university, but it has mitigated this by
randomising the trial.




image21.png
v Unit 4 Topic 1 completed!

You should now: If you have taken notes using the in-

built notebook, you can now export

+ Be able to imply a numerical precision to arguments in a
them.

casual way that brings a lack of precision to our work.

+ Be able to analyse data using different examples of graphs
and charts and present data using a variety of methods. Export my notes *

« Have a deeper understanding of creating charts that
communicate in the best way possible.

Here are listed the references that are
used in this topic.

References M
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v Unit 4 Topic 2 completed!

You should now:

» Have demonstrated knowledge and understanding of how to
organise qualitative data ready for analysis.

« Have figured out some techniques to identify patterns and
themes in your data.

» Have improved the understanding of the use of Excel as a
qualitative analysis software.

f you have taken notes using the in-
built notebook, you can now export
them.

Export my notes %

Here are listed the references that are
used in this topic.

References
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v Unit 4 Topic 3 completed!

You should now: If you have taken notes using the in-

« Recognise that failure is a mechanism for learning. bh“”t notebook, you can now export
them.
« Identify the link between success and wellbeing.

« Recognise the concept of success from different

. Export my notes %
perspectives. port my

Here are listed the references that are
used in this topic.
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v Unit 4 Topic 4 completed!

You should now:

« Have recognised some techniques that you can use to improve
your learning.

« Have identified the things in your project that you care about
which are important enough to showcase to others.

« Have acquired some skills that you can apply to create a poster
illustrating your research.

f you have taken notes using the in-
built notebook, you can now export
them.

Export my notes %

Here are listed the references that are
used in this topic.

References
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Assignment 2 Task 1

Q1. Outline some different sorts of quantitative analysis and undertaking a basic analysis by using Excel to create a chart.

With quantitative data, we generally use two techniques for analysis, which are: descriptive and inferential statistical analysis. Descriptive
analysis is used to provide an overview of a sample by using mathematical calculations, such as mean averages and frequencies to create a
summary of the data [1]. On the other hand, inferential analysis goes a step further by using the data from the sample to draw conclusions or

make predictions about a larger population [1}. We tend to use inferential analysis to make predictions about the subject in question [2].

In the context of my project, descriptive analysis will involve compiling and summarising the data received from the surveys. For example, |

could calculate the mean average of communication satisfaction between the care homes and the families. This will help identiy the general
level of satisfaction and highlight areas where improvement might be needed. Furthermore, we will be able to see how this score compares.
to surveys received following the launch of the application. From this, we can gain an understanding of how well the application is serving its

purpose in enhancing communication between the care homes and the families.

The chart below has been created by using Microsoft Excel. The chart relates to the following sample question from my survey:

*0n a scale of 15, with 5 being ‘very connected and 1 being ‘ot at all connected’, how would the following communication updates

influence the sense of connection you feel with the care home?"

As the survey hasn't been rolled out, random data has been inputted into the spreadsheet. Descriptive analysis has been used to generate
the mean average of each option. From the chart, we can see that ‘individual updates' are most valued by the surveyed sample, whilst
service updates' s the least.In terms of inferential analysis, we could use the gathered data to make predictions about the entire population
of families involved with the care home. For example, if the sample is representative, we might infer that other families who have family
members iving in care will highly value individual updates. However, we need to remember that inferential analysis is based on probabilty
[1] and the results could vary based on other factors, such as, culture of the care home, relationship between the family members etc.
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