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1.Introduction

In higher education digital skills are essential to use on daily basis. The purpose of this research report is to discuss and draw a conclusion on digital skills. In this report it will be discussed and elaborate on are digital tools important for our daily life? As part of my research presentation, I will make a report individually after working as a group. Digital skills are particularly important for every part of our life. In work field employers are often looking for digital skills which is especially important (McLachLan,2017). The current labour markets demand a person to have good skills of digital and research self-perception. There is much research have been carried out and it was revealed that student or working employee who have more ICT knowledge are more handful and more skilful when using ICT management to carry and solving issues in digital field (Moersch,2013). Students at university use a wide range of different tool for their assignment, research and collaborate with their lecturer and peers. In this report we have carried out research to see which tool is most used by UWTSD students? Our hypothesis was Moodle is most used digital tool for student at UWTSD. It will be summarised in this report.
      


















2. Research Design

2.1 Research Question 
To understand and find a better result before reaching out to any question we need to understand the most used digital tool in work and studies. To carry out basic studies it is requires having knowledge about digital tool and skills. It is important to gain the most of digital knowledge when working in digital section. So as a group we carried out research and our chosen question was, which digital tool is most used by student at UWTSD? In this report I will elaborate on our report alongside our question we asked, who we asked and how we collected and analysed data of my research report. This report will conduct on the base of research presentation which will be considered in ethical deliberation and draw a conclusion on the base of hypothesis. The result is the summarised information of UWTSD student’s opinion which indicates that their chosen digital tool and most used tool are varied from each other to connect between their peers and lecturer.












2.2 Method
[bookmark: _Int_5MWitnM7][bookmark: _Int_3bSV9nfm]There are many ways to find out and collect data. But to utilised in better way one can collect data in two separate way which are primary and secondary way of collecting data. In the primary section one can collect data on the base of author's review, their opinions and using more research. The secondary way is the best possible way in literature research anyone can do. There are quantitative and qualitative way which are the most useful way of collecting data for any digital research (Given,2008). However, both way is useful for any data collection. As a group we were assigned research project which was to propose a research method. In week 5 we planned a chosen research question and we agreed to conduct our data in quantitative terms. We decided to send out our survey to the students of UWTSD. We sent our questionnaire to different aged people to compare their point of view in digital tool. We asked them what level of study they are in and how confident they are in using digital tool that has been given to them to use in their programme of study. We promised that their opinion will be kept confidential, and we will use their opinion for our final research report. In week 8, email was sent to find out our predicted result which would be of course was bearing in mind that will be kept confidential and it was of course carried out by the students consent in best possible way. Our result has been successfully received from 13 of our participants out of 15. The result shows that the research report is complete overview of our proposal method and will justify on clear view of which digital tool is most used by UWTSD students. In my final research report here, I will be using graphs, bars, pie chart etc to show the complete survey of our questionnaire.












2.3 Ethical consideration
There are many ethical considerations which need to be focused on before using any data to research report. A participant can take part in survey or the questionnaires, but their point of view should not be judged or published in public field. In our proposed research method, we considered ethics as main priority to collect data and using them in our final report. The data which you collect from a participant should consider in their rights, honour, respect their bond and relationship in best conceivable way (Bos,2020). Before reaching out for our result, we sent email to UWTSD students, and we asked them to take part voluntarily. We promised them their information will be kept confidential and of course it will be useful for our research report in digital skills. We knew our survey questions answer would be different from person to person but to reach out for a result we will consider their opinion useful.
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3. Results
After creating a survey questionnaire in week 6, as a group we decided to reach out to students of UWTSD. To do this, we created a MS form which was included with all the question we going to ask them. Among 15 participants we sent our email we received 13 responses back. I will create bar, graphs and pie chart to show our result that has been collected for our research report.
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This graph shows how many participants took part in our questionnaire for giving their consent. This was our first question and all the participants agreed on the question to take part in our survey.
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 The pie chart above shows which tool is most used to conduct their study programme.
The students of UWTSD took part in our question and amongst them 85% told us they use Moodle and 8% told us Email is most used digital tool while 8% uses my tsd to conduct their study. Therefore, it shows Moodle is the mode for this question.
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The bar above indicate how often they use these tools.
 We asked them how often they use these digital tools for their studies? The result came varied which indicates that 58% use them daily while 42% use them weekly to check their work and other useful information which is set by university.

[image: ]
The graph shows if the students use different tool in their studies.
 We found out that at UWTSD students uses wide range of different tool to do their research for their studies. As 100% of them agreed on this statement.
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This bar shows if the students find one digital tool more important than other.
The students gave different suggestion that 84.6% of them agreed some digital tool is more important than the others. Most of our participant agreed on this question while 15.4% disagreed with us.




4. Discussion
[bookmark: _Int_dT41V9eZ]The result of this report indicates that students of UWTSD are confident in digital skills. According to McLachlan, digital skills are very essential in every part of life. When we worked as a group, we all were using various digital tool and doing our research by looking into different webpages. It was stated by Moersch that, digital skills are necessary when working in digital field and comparing digital data when doing research. As technology has become an important part of digital life students and working employee need to be aware of digital tool. For our research proposal we chose which digital tool is most used by student at UWTSD? Before collecting any data, we asked students of UWTSD if they will take part in our questionnaire and when we got their consent to do so, we promised them their information and opinion will be confidential. In our research method ethical consideration was our main priority to do this research. As we collected data from students, we found out that there are more than one digital tool students use to execute their work within the field. Many students find Moodle are most useful digital tool because in Moodle there are brief information of the study. In Moodle there are assignment brief, submission links and all the information for the modules. As a student we can connect to our lecturer and peers within the Moodle. While other students think email is the most important digital tool as email contains all the information a student should need from the university. Email is used as an information carrier between the university and the students. Students often need to communicate with lecturers,addmission team, student union regarding the problem they might be facing. In other view, there are one drive, library, my TSD which are important too for a student when performing their study programme. Some students even use WhatsApp to connect with their peers as this could be a daily based digital tool for conducting information. In our research report, we asked the students how confident they are while using these digital tools and the result were different from one to another. Some students they might have used them before while others may not. On my research it shows that many students use these tools daily while others use them weekly to check any information related to their studies and that shows the importance of digital tool. After analysing my result, the research shows that a high number of students find some digital tools are most useful than the others and my results agrees on my hypothesis which we agreed as a group on our proposal method. In university level students need to use a wide range of different tools as different tool has important of its own. Our hypothesis was Moodle is the most used digital tool at UWTSD. Having this research conducted I can say Moodle is the most used digital tool at UWTSD and our hypothesis proved right. Therefore, our original hypothesis has proven to be right. If we were to do this research again in our study, I will add more question to my survey and I will send my questionnaire to different study level students to acquire more about digital skill and research. Another thing that I felt lacking in our research is that number of subjects that should include. By using a greater number of students and more subjects I think our results would come varied. Because I think students from different level of education have more differ ideas with digital tools and it will help in my research. A large number of students might have different ideas about more different digital tool which can give us more potential ideas for any research. In future if I do this again, I might think of sending my questionnaires to different university departments as this might give me more information for my research.
 

5. Conclusion
Overall, this report indicates that digital skills are important for work and studies. With all the information based on my questionnaires I can say digital tool is dominant part for any study section. This report clearly shows that the chosen question from group task, which digital tool is most used by students at UWTSD and analysed results of the opinion of students. At university level students uses different digital tool and methods to conduct their study. Without the knowledge of different values of digital tool, it will be difficult to work with technology. They might be confident using them but some of them might not be. Our hypothesis was one digital tool might be used in most useful way and the results gave us a clear idea of it. As Moodle was most used digital tool at UWTSD I can clearly say it has given me a proper idea of our chosen question which digital tool is most used by UWTSD students. I think that not all students will think same way, but our group is pleased that many took part in our survey. This report is based on research literature which shows the importance of digital skills in daily life.
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7. Appendix

 Here is a link of blank questionnaire that was used in our survey.

    https://forms.office.com/Pages/DesignPageV2.aspx?subpage=design&FormId=-REPTm4EBUWcuNshUjEeIfqQKDv1_ZFHjBaVeAlrKyNUNUZMVEVFVkdFRVNIMkYwSFBXSVM0MFhEUi4u        
This was the questions we asked to students of UWTSD.
Which digital tool is most used by UWTSD students?
Please complete this questionnaire to aid in our research report for our assignment. Please complete this questionnaire by 05/03/23.
All results and data collected will remain confidential according to data protection laws.
Thankyou for your participation.
1.I consent to participate in this study voluntarily.
Yes
No
2.What is your gender? 
Female
Male
Non-binary
Prefer not to say
3.What is your age group? 
18-25
26-35
36-45
45+

4.What level is your program of study? 
level 4
level 5
level 6

5.On the university website, which digital tool do you use the most? 

Moodle
Library
Email
My tsd
Other

6.How often do you use the above tools? 
Daily
Weekly
Monthly

7.I use a range of digital tools for my studies 

Agree, neither agree nor disagree, Disagree

8.I find some digital tools more useful than others
 
Agree, neither agree nor disagree, Disagree
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