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It is important to define a rationale for a particular project as it helps in identifying the set of logic for reasons that are resulting in the preparation of this report. The primary reason behind the preparation of this report is to identify the impact that the virtual learning environment has on student's experience at the University of Whales Trinity St David. In addition to that this will also help in identifying the impact that integration of information technology has on the learning experience of students.
[bookmark: _Toc26780495]Objective
As it is already defined that the primary reason behind the preparation of this report is to be able to identify the impact that the virtual learning environment has on the experience of students. The objective of this report will be to enable students to use the principles of research management. This report will be the primary focus on the Collection of data and this data will be collected from primary sources as well as secondary sources (Myers, 2019). The actual perspective of students will be collected from the London campus of the university so that relevant and accurate data can be used. In addition to that secondary data will also be used to identify different journals and perspectives provided by different authors on the topic under consideration.
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One of the most important aspects that are required to be considered in any kind of research undertaken by the business organization or any other person is the set of rules and regulations that will be followed in particular research. The set of rules and regulations can also be called research methodology for such particular research. There is two types of research methodologies that can be adopted in a particular scenario and these methodologies are quantitative methodology and qualitative methodology. Both of these methodologies have their own advantages and disadvantages and they are required to be used in accordance with the needs and requirements in a particular scenario. 
In the given scenario it will be more appropriate to use qualitative methodology as the primary focus in the given scenario is to collect accurate information from the students in the university (Saghafian, Austin and Traub, 2015). As it is already defined that both primary and secondary data will be used in the given scenario for making analyses and recommendations to the university. Primary data will be collected from the students whereas the literature review will be conducted for the purpose of collecting secondary data. Statics and numbers will not be used in both of the sources, therefore, this research cannot be defined as quantitative research. It can be said that there is a requirement of ensuring that quality and accuracy of data is maintained whether the data is collected from secondary or primary data.
Project sampling
Another important aspect of the project methodology is to identify the sampling method and the size of the sample that will be required for the Collection of data from primary sources. In the given scenario, the target population will be the students that are currently taking different courses in the university. For the purpose of collecting relevant information, it is decided that random sampling will be used as it will help in maintaining diversity among the students on a random basis (Sharp, Peters and Howard, 2017).  Research methodology has also decided to ensure that there should be around 50 students from which the data will be collected from primary sources. 
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Primary data can be defined as the data that is connected directly for the first time by the researcher from the target population. In the given scenario data has been collected from the students that are studying in the college and it is expected that they will provide accurate and reliable data. Primary data analysis will be done on the basis of the questionnaire that is developed and sent to all the selected sample students.
Question 1- Specify the age group to which do you belong? 
18-25
26-30
31-45
More than 45
Question 2- Are you satisfied with the quality of educational services that are being provided by the university?
Yes 
No
Question 3- Are you aware of the concept of a virtual learning environment?
Yes 
No
Question 4- Do you think the integration of Information Technology with educational services can have a positive impact on learning outcomes?
Yes 
No (Easterby-Smith, Thorpe and Jackson, 2015)
Question 5- Do you think that you will be more satisfied with the quality of educational services provider with the integration of Information Technology?
Yes 
No
Question 6- Is the university currently using information technology and virtual learning Technology for providing educational services?
Yes 
No
Question 7- Are other educational service providers using these technologies for providing better services to students?
Yes 
No
Question 8- Do you think that you will be able to move more efficiently in the actual business environment if the use of virtual learning technology is integrated into learning methods?
Yes 
No
Question 9- Are you more likely to move to other university’s after getting information about the importance that virtual learning technology can have on the future of a student?
Yes 
No
Question 10- Do you think the university should integrate virtual learning technology in a more diverse manner to provide better services to the students?
Yes 
No
Data analysis 
	Question 
	A
	B
	C
	D
	Total 

	1
	25
	15
	5
	5
	50

	2
	23
	27
	-
	-
	50

	3
	20
	30
	-
	-
	50

	4
	38
	12
	-
	-
	50

	5
	41
	9
	-
	-
	50

	6
	8
	42
	-
	-
	50

	7
	35
	15
	-
	-
	50

	8
	39
	11
	-
	-
	50

	9
	34
	16
	-
	-
	50

	10
	48
	2
	-
	-
	50



Question 1- 
It can be thought that the majority of the students in the university belongs to the age group of 18 to 30. There are some students that are taking the courses in the latter part of their life which has also been included in the sample.
Question 2- the main focus of this question was to identify the current satisfaction level of students with respect to the services provided by the university. It can be said that currently less than 50% of the students are satisfied with the type of educational services and it might be due to the lack of using a virtual learning environment.
Question 3- The majority of the students are also not aware of the concept of the virtual learning environment and they have to be provided information about this concept in order to ensure that relevant responses are provided for the other questions.
Question 4- After getting detailed information about the virtual learning environment majority of the students have stated that the overall integration of information technology in educational services will be beneficial for their future as well as job-seeking opportunities (Kumar, 2019).
Question 5- The majority of the students also think so that they will be more satisfied with the quality of services that are being provided by the university if there is an integration of information technology to form a virtual learning environment for students.
Question 6- 84% of the students are providing the information that university is not using information technology for the development of the virtual learning environment currently in the organization. This will be a problematic situation for the university as the majority of the colleges are currently using this technology in order to provide a better overview of the actual business environment in which these students will be working in the future.
Question 7- Around 70% of the students are also satisfied with that other university’s are providing better services with the help of integrating the information technology in the learning process. This is not a positive sign for the university as moving from one university to another  is very easy for students and there is nothing that a university can do about it. 
Question 8- Students have also defined that the impact of information technology in the learning process will have a positive impact on forgetting promotions or any other kind of rewards in the actual business environment. 
Question 9- After getting the information about the virtual learning Technology the majority of the students have provided their opinion that chances of their moving from this university will be very high (Mackey and Gass, 2015). 
Question 10- The majority of these students have also provided that they will be more satisfied with the quality of services provided by the university if there is a virtual learning environment implementation.
[bookmark: _Toc26780498]Secondary data analysis
The virtual learning environment can be defined as the environment in which students are provided with learning methods of which integrates information technology in the learning process. In this type of method, students can take courses from anywhere and anytime with the help of virtual learning. One of the primary advantages of using this technology is that students can take courses with any college irrespective of the distance of their homes with college. Geographical limitations will not be a problem in the given scenario as courses can be taken at any place where there is a Wi-Fi signal.
Flexibility will also be a primary factor that will be preferred by students as students will be able to take courses at any point in time during the day. This will be a beneficial factor for students that are taking Jobs or working with fixed hours. The students can easily take courses after completion of jobs in accordance with their comfort (Flick, 2015). This will help college dropouts to take courses and develop their educations background with efficiency. This virtual technology will also help in career development.
In addition to the overall prices charged to buy colleges with respect to virtual environment learning courses are significantly lower as compared to physical courses that are offered by such colleges. This is due to the fact that students are not provided with any kind of physical material. All the courses are provided on the computer through the virtual learning environment and tests are also taken on such a platform. The cost associated with books papers and test scores is cut down in order to provide these courses at affordable prices.
There are some disadvantages that are required to be considered by the student for enrolling themselves in these courses. One of the primary disadvantages is that it takes a high level of dedication and attention to complete virtual courses as there are no features that will force you to take the classes. Isolation is another factor that might affect the learning process of a student as there will be no other student on a virtual platform that will be studying with you (Quinlan et.al, 2019). One of the primary factors that result in a better learning environment in classrooms is classroom discussions and debates. These types of factors will not be involved in virtual learning and it can affect the running process of a person.


[bookmark: _Toc26780499]Conclusion and recommendation
Conclusion 
An overall conclusion of the report it can be said that there are advantages and disadvantages of the virtual learning environment and the student is required to analyse these advantages and disadvantages before considering such enrolment. This type of platform is very beneficial for students that are not able to dedicate a significant amount of time to their studies due to some limitations. In addition to that, it can also be said that this report has used to both primary sources and secondary sources for the purpose of collecting the data and it is identified that importance of virtual learning in a current education environment is increasing and the University of Wales is also required to implement such environment.
Recommendations
Following are some of the recommendations that should be implemented by the University of Health in order to implement the virtual environment technology- 
First of all management of the organization is required to ensure that the virtual environment is implemented in accordance with the needs and requirements of students (Rienties et.al, 2016).
It is essential that experts in the field of Information Technology are hired for the purpose of implementing the information technology Framework required for the virtual environment.
The internal team should also be established which will involve experts in the field of Information Technology for maintenance as well as keeping the quality of education services on virtual platforms.    
Regular primary research should be conducted by management to ensure that students are satisfied with the quality of services (Vaidyanathan, 2018).
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