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TASK A – (Reflective Learning Log 1 - 500 words – First Experience of Placement)
Recommend to link the reflective experience to two different key themes.
	Before beginning my placement I understood the importance of work experience and how it can improve the person in a multitude of ways. Whilst over the past 5 years, employment rates for recent graduates have been improving it was still recorded last year that in 2018 14.5% of Graduates recently graduating were left unemployed (Eurostat, 2019). In order to avoid this potential scenario it is crucial to improve my employability. “Increasingly employers are looking for graduates who can make an immediate contribution to their organisation with previous work experience being a key factor for success” (R.Brooks, 2012). Work experience provides a plethora of benefits to a person’s employability. It not only provides a perspective of the work you would be doing in that role if you were to want that actual job, it also improves upon key skills needed for a wide variety of roles.

At the beginning of my placement there was a lot of training needed to qualify every employee into their specific job role for the season. Being a group leader we were trained in a wide variety of departments as our role involved crucial aspects in most departments on site. This included coaching and development training, hospitality training, maintenance training and guest care/ people management training. Whilst all of the training was a lot to take in at first, this was down to the fact that the site was not yet active and we could not learn via first-hand experience until groups started arriving. Once the groups started arriving it quickly became clear that hospitality and managerial skills were integral in the role to begin with. Ensuring groups had a good experience was essentially one of the biggest roles in each staff members job.
I found that developing my managerial skills was much more natural than gaining and progressing my hospitality role in the job. Most of this is down to my previous experience in job roles such as bar supervisor, where I manage the bar on a daily basis, these skills were easily transferrable due to the flexible approach applied to my training I was easily able to transfer these skills across. 
On the other hand I found that my previous job roles had the adverse affect on developing my hospitality skills. I found that whilst “Hospitality is defined as taking care of your guests and anticipating their needs” (Your dictionary, 2019) the mannerisms and service I had already obtained from the bar hindered in the way hospitality is applied to the younger generation. What set me back even further in the beginning was having to change my hospitality constantly whilst talking to either the trip leaders or the group. Developing my hospitality skills such as guest services and problem resolution came over time, which was important as I have learned that specific skills like these cannot be generalised and easily transferred between job roles, rather the ability to adapt and quickly pick up on the skills is what is needed to be gained and will provide me with expanded knowledge in this department in the future. By adapting to this method of development I can improve my employability since according to Bradford University “Recruiters want applicants to be able to demonstrate that they can adapt to changing circumstances and environments and take on board new ideas and concepts” (University of Bradford, 2019).






TASK A – (Reflective Learning Log 2 - 500 words – Mid Point Experience)
Recommend to link the reflective experience to two different key themes.
	The season began almost straight after training had finished, I had to start developing my skills in a trial and error style of learning. Each department has its own way of structuring itself and as I am a group leader I have to contort myself in a manner that fits all of the departments.
The job role itself comes quite naturally once all of the little details are remembered, it is easy to see when you have accomplished something however this also means it’s easy to notice or be told when something has not succeeded. From a development point of view this is great as according to Joseph Loscalzo M.D., Ph.D. “Failure is imperative for developing the tenacity and self-control necessary to interact effectively with our complex environment” (Joseph Loscalzo, 2014). Whilst this is true the sense of accomplishment I feel from achieving and improving on something is always lost once I have found something to be improved however I strive to achieve and improve myself by avoiding the same mistake twice. I found that this philosophy is overwhelmingly important when it comes to sports development. 
Using my coaching skills I have already developed from my advanced coaching and mentoring module I found taking part and leading sessions on or off water to be exciting. Whilst I already had a lot of the skills in sports development I was clearly able to see the benefits to other coaching methods used on site here in PGL. The style of coaching here is very similar to the autocratic style of coaching. This style involves a dictatorship style to coaching. “The coach is generally the only one who has input and makes decisions autonomously when considering the direction of their team” (Ohio University, 2019). Seeing as most of the groups have never sailed before this style is the easiest and most affective some of the time. With the limited time spent here no advanced skills can be taught so most of the sessions are run like taster sessions. As adaptability is important in the job role I have taken to this style of coaching here however I have adapted it to form in a way where the participants have more of a voice and more freedom to try what they want as long as it is safe and within the guidelines. By becoming flexible like this I have found the majority of the group enjoying the sessions to the fullest when I am able to run my group. 
Due to the nature and location of the centre the conditions and wind can change very suddenly. This causes the departments to quickly come up with alternative sessions in which the weather/conditions will not be a dependant factor on the session. My operational management skills were crucial in order to help divert the sessions and co-ordinate the new activities and structure for the day not only to the group, but to the other staff involved with the group during the day. To effectively use these skills and improve upon them “One must be able to understand the series of processes within a company to get them to flow seamlessly” (Top MBA, 2019). This helped me to easily note my progression and improvement in this aspect of the workplace.





TASK A – (Reflective Learning Log 3 - 500 words – Mid Point Experience)
Recommend to link the reflective experience to two different key themes.
	Now that the centre has officially been open for over a month I have gotten into the pattern of work and seem to have developed new skills essential in improving my employability. I have found that whilst developing my specific skills in the workplace is essential I have also been trying to look at the broader perspective of how I can transfer these skills in other potential jobs. My department having been understaffed since the beginning, due to other staff members having to leave for personal reasons, hired new group leaders to help lighten the weight of work being put on us. As the season is already underway senior management used the current trained group leaders to train up the newly arrived group leaders. This gave me the opportunity to develop my leadership and management skills. 
Different people had their own methods in training the staff however I thought the most effective way to train them was with first-hand experience shadowing me under a controlled environment with a well-responding group. According to Career addict (2019) there are various positive effects to job shadowing for example ‘Job shadowing allows you gain insight into an industry as well as develop within your current or expected role’ however job shadowing not only benefits the new employee it also ‘gives you a different perspective on your work by learning from others’ experiences’ (Career addict, 2019). This can be applied to both the workers involved as it helped me learn new methods in group control as my trainee had experience working in large groups previously.
 To evaluate myself on my training I have looked at the feedback from groups that have come since the beginning of the season to find out whether I have developed my skills in group leading and the feedback whilst I find that it could be more specific, I have read a lot of positive feedback especially in regards to my communication with the group. I also read up on feedback from the group leader I helped to train to evaluate my training skills and the positive feedback reinforces my beliefs that I trained her effectively. Using the Gibbs (1988) Framework for reflection I was able to identify my weakness at the beginning of the season which was the drastic and sudden change in the way to communicate to different groups and their trip leaders. I concluded and came up with a plan by evaluating experiences with previous groups which increased my adaptability and allowed for me to learn from previous experiences to offer the best customer service to groups from then on.







TASK A – (Reflective Learning Log 4 - 500 words – Near end of Experience)
Recommend to link the reflective experience to two different key themes.
	Now the season is drawing to its close, the centre is almost constantly at capacity. With the centre being so busy all the group leaders have to stay sharp and keep to a tighter schedule. This means that each day I am finding that there is more fluidity and communication between departments. Seeing as now I have learned and developed all the key skills my job role entails, I have started to look more in depth into the centre itself and wider job roles and the skills and requirements needed within. For example I have been asking and reviewing how risk assessments for specific activities were conducted, especially activities taking place off-site, as I believe learning these skills and how these operations take place will benefit me in the future if I ever have to co-ordinate such a task. 
By looking at the bigger picture and what other tasks need to be done on site each day I am trying to expand my knowledge in facility management. “IFMA defines facility management as a profession that encompasses multiple disciplines to ensure functionality of the built environment by integrating people, place and process” (International Facilities Management Association, 2014). As a group leader I work with all departments anyway so it has not been too difficult to expand my understanding to acquire more knowledge. 
With the season drawing closer to the end, preparations are already being made into ideas and improvements towards next season. With more recent groups I have been trying to record their experiences and positives and negatives on centre. One idea put forward involved further development on the basic sailing skills taught, which raised the idea of groups doing specific activities more than once to give them a better understanding of the sport. Putting forth these ideas and recording any feedback given from groups is a good way to develop my consumer experience and feedback skills. I found that having my advice even noted by senior management gave me a boost in confidence and felt that it showed a development in my skill set and work experience. Consumer feedback provides many different benefits towards any type of business, start question (2016) released an article showing the masses of benefits this provides, some of the benefits include; Improving your overall service, helps measure customer satisfaction and improves customer retention. Upon learning all of the positive effects customer feedback can have on business and actually seeing changes made in my place of work, I now understand and highly appreciate consumer opinion and from this I have gained knowledge applicable in most job roles.





TASK A – (Add 250 words on link to future Continued Professional Development and Reference list based on total referenced material in Task A)
	Continued Professional Development post placement (250 words - Link to pre placement module)
By recording my experience through learning logs this placement has given me a clear insight into how valuable work experience has been for me and my future employability. 
Whilst I have gained skills specifically tailored to this job, I have also acquired the skills needed to understand and adapt into other job roles. Whilst I have already worked and have jobs back in Wales this assignment has helped me appreciate how to make the most of each job, it has shown me that you have to retain important skills that will make me more employable. Due to me keeping track of my progress I have been able to develop which gives me a wider understanding overall for similar jobs. “Development is often informal and has a wider application, giving you the tools to do a range of things and relating to capability and competency. It involves progression from basic know-how to more advanced, mature or complex understanding” (Mellanie Allen, 2009).
Moving on from this experience I can now critically evaluate my job opportunities and have evidence to back up my development in the form of my learning logs. Whilst I have thoroughly enjoyed this placement it has given me the insight into what future job role will be perfect for me. I believe now that a management role within sport is best suited to my skills and abilities. Whether this is an events manager or facilities manager I do not know however I believe my leadership and organisational skills are best put to work in that department.

References from TASK A (10+ references)
Europa, (2019), Employment rates of recent graduates, [Online], Available at: https://ec.europa.eu/eurostat/statistics-explained/index.php/Employment_rates_of_recent_graduates  (Accessed 27/06/2019)

Gibbs (1988) Framework for reflection

International Facilities Management Association, (2014), Facility Management trend report: Emerging opportunities for industry leaders, Houston: IFMA

Jobs.ac.uk, (2019), What is continuing professional development (CPD)?, [Online], Available at: https://www.jobs.ac.uk/careers-advice/managing-your-career/1318/what-is-continuing-professional-development-cpd (Accessed 20/07/2019)

Joseph Loscalzo, (2014), A celebration of failure, [Online], Available at: https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3974547/  (Accessed 15/07/2019)

Ohio University, (2019), 3 styles of coaching sport, [Online], Available at: https://onlinemasters.ohio.edu/blog/3-styles-of-sports-coaching/ (Accessed 15/07/2019)

R. Brooks, (2012), Evaluating the impact of sandwich placements on employability, University of Huddersfield [Online], Available at: http://eprints.hud.ac.uk/id/eprint/13202/3/Employability_Citizenship_and_Enterprise_2012_Ruth_Brooks.pdf (Accessed 03/07/2019)

Start question, (2016), 7 reasons why customer feedback is important to your business, [Online], Available at: https://blog.startquestion.com/7-reasons-why-customer-feedback-is-important-to-your-business-28e99c00eba7 [Accessed 20/07/2019]

Top MBA, (2019), What is operations management?, [Online], Available at: https://www.topmba.com/mba-programs/what-operations-management (Accessed 20/07/2019)

University of Bradford, (2019), Adaptability and flexibility, [Online], Available at: https://www.bradford.ac.uk/careers/develop-skills/adapt-flex/ (Accessed 12/07/2019)

Your Dictionary, (2019), Dictionary definitions: Hospitality, [Online], Available at: https://www.yourdictionary.com/hospitality (Accessed 03/07/2019)






TASK B – (Picture Board – 5 pics (40MB upload limit to Turnitin) (Experience, Roles, Improvements)
		Picture
	Text (Paragraph)

	Before coming over to work abroad I knew living and working so far away from home could be challenging. PGL provides a welcoming environment for both guests and staff which allowed me to settle in really well and prepare for my season. PGL provided full in-house training over a two week period to ensure all the staff working this season was fully prepared.
I found myself raring to start work when the groups were coming in and I found the training to be highly effective in correctly training me for my specific job role as a group leader.
I feel like in the future if this training could have provided any official qualifications it would further deepen the desire for people to work for PGL as it will help further bolster their resume.
	[image: ]

	Working as a group leader, I was the staff member my group would see on-site most of the time. It is my job to look after the group from the minute they arrive at the centre until they have later left the centre. Whilst I had a vast variety of jobs to do, my crucial role was to ensure each group and the members within the group were having an unforgettable experience.
Whilst these roles and responsibilities made the job intense and I faced extremely unexpected challenges. I really enjoyed working on site with PGL and found the days flew by.
	[image: ]

	Unlike other staff on centre, a portion of my time was spent in the guest’s villages. This is where we could keep the group occupied whilst off-session and also where we would all meet before we would go for activities and our mealtimes.
I found myself enjoying this aspect of the job as it felt very unique to any other working role on centre and allowed for me to communicate and get to know my groups on a more personal level which helped improve my job performance, especially when it came to guest care and customer satisfaction.
Remaining in the village with the group at specific times also helped to keep the centre running smoothly day to day as I could relay information to the trip leaders from senior management if any sudden changes needed to be made.
	[image: ]

	As part of my duties as a group leader, I would take my group to the server for each meal and eat with them. Whilst there was an important reason for this which was to keep the groups to the schedule I found that it was another way I could get to know my group and improve on my group leading skills. 
As a group leader I would also be in-charge of evening entertainment and disco on specific nights, each evening was completely different from the next so it could be a really easy and relaxing evening or it could be a really challenging evening depending on the groups and how willing they are to participate in certain events.
In the future I think a more relaxed approach could come in handy not only for me as a group leader but for the whole centre, by keeping everything to a tightly prepared schedule it made some evenings unnecessarily challenging as some groups had different ideas on what they wanted to do whilst others would just want to relax ready for the upcoming day.
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	Some groups would stay for a prolonged period of time. This tended to mean that the groups were planning an excursion whilst out in France. Excursions made for an entertaining day. There are several excursions and I had to lead tours around these sights. 
This was particularly challenging as I have only ever visited these locations a couple of times due to the number of different excursion available however these days acted as a nice break from the intense activities taking place every other day.
In future by limiting the number of excursions I think each excursion can be planned more thoroughly which will develop the excursion and heighten customer satisfaction.
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TASK B – (Picture Board Cont.–5 pics (40MB upload limit to Turnitin) (Experience, Roles, Improvements)
		Picture
	Text (Paragraph)

	Along with the wide variety of beach/sailing sessions and activities, Mimosa offers a range of onsite activities for groups to do. This especially comes in handy when the weather prevents groups from going out sailing. The onsite activities include climbing and abseiling, rifle shooting, archery and sensory trail.
These activities are very different from the normal activities and as a group leader I am expected to entertain an entire group to myself whilst other groups take part in these activities. This I have found to always be a learning experience as different groups always have different games to play and increasing my knowledge with these games has often come in handy with other groups to further improve on their experiences.
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	One of the most difficult aspects towards this ‘seasonal lifestyle’ involves living so close to the place of work. The staff village I reside in is located on 20 metres away from group and guest villages. This constricted environment can make even socialising a challenging as you are clearly visible to the groups almost all the time I am on-site. 
I have found that living in the same accommodation as groups made it easy for me to see things from their perspective. Living in a tent was not as challenging for me as it has been for other because I had a very predominant outdoors lifestyle when growing up but some children found living in these quarters challenging even if it was only for a few days, hence I could help comfort them as I experience the same thing and I found this aspect allowed me to sympathise with groups a lot better even if their concerns weren’t about accommodation.
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	The vast majority of activities provided by the centre were run on the beach and mostly involved sailing. The groups would go out to sea on Pico’s, Fun-boats, Catamarans and a Banana boat. For most of these activities I would go out with the group to help provide instructions on the boats. 
Unfortunately due to high winds sometimes these sessions did not take place so instead I would run beach games on the beach and dependant on the conditions body boarding sessions. Light winds would mean that games were placed out at sea which helped refresh the group as the heat was extremely tiring.
After session the group and I would often help pull the boats back up to the concession and to de-rig. 
This experience helped to teach me to sail, rig and de-rig boats and sailing equipment which I consider valuable knowledge for the future.
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	When conditions were right as said before I was able to go out sailing with the groups I was working with. I would help provide tips and advice to the groups that would extend to my knowledge of sailing. 
When beginning my work I had little knowledge of sailing and thanks to the opportunities given to go out with groups, I expanded my sailing knowledge and found myself being able to provide essential tips to ensure the groups would get the maximum enjoyment form their sessions. 
I highly enjoyed this aspect of the work as I found myself thoroughly enjoying sailing and helping coach sailing. The experience has helped widen my coaching skills and whilst I have not obtained any significant qualifications from this, PGL can help provide these sailing qualifications to give me further opportunities and job roles in future seasons.
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	When I was not working there were plenty of sites to see and activities to do around the centre. PGL would allow you to use any spare equipment if you were not working which was helpful and made days off more enjoyable. 
Thanks to this work experience I was able to visit sites abroad in France I had not previously been to which further expanded my knowledge of the French culture. Whilst on work experience, the Women’s football world cup was taking place in areas nearby. I was able to visit these sites when I was off work which was an incredible experience to see such a major event up close in person. 
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TASK C Evidence – Employer Report (Signed), 
NOTE – This will be compared against the report sent to the University. 
NOTE – You will need to complete additional copies if you have more than one provider.
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TASK C Continued Evidence – Employer Report (Signed), 
NOTE – This will be compared against the report sent to the University. 
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TASK C Evidence – Ethics Form – Signed by Organisation and Lecturer 
NOTE – You will need to complete additional copies if you have more than one provider. 
	
SECTION A: About You (Student)

	Full Name:
	Benjamin, John, Cheley

	Faculty/School/Centre:
	Sport, Health and Outdoor Education

	Campus:
	Swansea Business Campus

	E-mail address:
	Bj.cheley@googlemail.com

	Contact Telephone Number:
	07905750113

	Student Number:
	P1600382
	Undergraduate
	☐
	Programme of Study:
	BA Sports Management
	Taught Postgraduate
	☐
	Director of Studies/Supervisor:
	Andrew Thomas
	Research
	☐


SECTION B: Placement Activity Organisation (Employer)

	Does the activity involve collaborators outside of the University?
	YES
	☒
	NO
	☐

	
If Yes, please provide the name of the external organisation and name and contact details for the main contact person:


	Organisation
	PGL Travel LTD

	Contact person name
	Louise Finch

	Contact person e-mail address
	Louise.finch@pgl.co.uk

	Contact telephone number
	01989 767775

	Number of agreed contractual hours
	35 hours per week



	Location of activities
Identify all locations where activities will take place.

	
PGL Mimosa, Chemin des Montilles, 34350 Grau de Vendres, France




	The placement student will work within the companies ethical framework  

	Organization representative name
	PGL Travel LTD

	Signature
	[image: ]
	Date
	23/04/2019






TASK C Evidence – Ethics Form Continued 
	SECTION C: Scope of Activity (Student)

	Will the activities include:
	
YES
	
NO

	Use of a questionnaire or similar research instrument?
	☐
	X

	Use of interviews?
	☐
	X

	Use of diaries?
	☐
	X

	Participant observation with their knowledge?
	☐
	X

	Participant observation without their knowledge?
	☐
	X

	Use of picture, video or audio recording?
	X
	     

	Access to personal or confidential information without the participants’ specific consent?
	☐
	X

	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	X

	If you have answered yes to any of the above then please explain below:

Pictures and videos for PGL promotional purposes and for assignment.









NOTE – PICTURE and VIDEO for assessment - make sure you have approval from organisation

SECTION D: Intended Participants (Student)

	Who are the intended participants:
	
YES
	
NO

	Students or staff at the University?
	☐
	X

	Adults (over the age of 18 and competent to give consent)?
	☐
	X

	Vulnerable adults?
	☐
	X

	Children under 18?
	X
	☐

	Prisoners?
	☐
	X

	Young offenders?
	☐
	X

	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	X

	People engaged in illegal activities?
	☐
	X

	Others (please identify):

	☐
	X

	If you have answered yes to any of the above then please explain below:

I will be taking care of the children at the PGL site, watching over them and engaging with them in activities over their stay with PGL.














TASK C Evidence – Ethics Form Continued 
	SECTION E: Anticipated Risks (Student)

	
Outline any anticipated risks that may adversely affect any of the participants, the student and/or the University, and the steps that will be taken to address them.

	Risks to participants
For example: emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	Possibility of personal data transfer also potential to be injured whilst participating in the activities scheduled throughout the day.



	Risks to student
For example: personal safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	Risk of accusation by the participants (Physical or mental)



	University/institutional risks
For example: adverse publicity, financial loss, data protection

	Bad reputation for the university if student performs poorly or acts inappropriately.



	Control measures
List measures put in place to limit and manage any of the risks identified above

	Risk assessments to avoid any dangers have been thoroughly conducted, all information about the participants are kept private to avoid any unnecessary transfers of data, training is provided to ensure employees avoid accusations. 






	Disclosure and Barring Service

	If the activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate may be obtained before any contact with such participants.
	


YES
	


NO
	


N/A

	Do you need a DBS certificate for this role?
	X
	☐
	☐

	Has a DBS certificate been obtained?
	X
	☐
	☐

	If yes, add picture copy below 
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TASK C Evidence – Ethics Form Continued 
	SECTION F: Declaration (Student and Staff)


For Students:
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the employment activity.

	Name of applicant:
	Benjamin Cheley

	Signature of student:
	B.Cheley
	Date:
	24/04/2019




For Staff:
	Placement Coordinator:
	Andrew Thomas

	Signature:
	A.Thomas


	Date:
	22/6/19





Staff Checklist: The students completed/ submitted the following:

	☐Y
	Completed all sections of the form in full.

	☐Y
	Attached a copy of the DBS (where appropriate)

	☐Y
	I can confirm that the activities has been approved providing they stay within the scope specified by the student. 








TASK C Evidence – Post Placement Review and Feedback 
	Dear Participant

Many thanks for your involvement in the work placement. I hope that you had a positive experience. The University of Wales Trinity Saint David reviews the provision annually for enhancement purposes and so we would be pleased to hear your feedback on any aspect of the placement.  

Yours sincerely 

Andrew Thomas, Placement Coordinator Sports Management Portfolio

	Name of provider’s organisation:
	
PGL


	Name of student:
	Benjamin Cheley


	What were the positive aspects?

	I developed various skills throughout my placement that has now improved my future employability, I have gained further intuition in my future and the type of job I would like to have post-graduation and this placement has helped me gain reputation within the company which can hopefully allow me to find higher roles within the company.




	Were there any problems?

	There were no problems for me whilst in placement, however sometimes I found it hard to adjust to the foreign working life away from home. However there was adequate support if I needed it and the community I was working around was welcoming and friendly.


	Do you have any recommendations for enhancement for the future?

	I feel like it could be more beneficial in the future for this job role to provide extra qualifications gained through the work provided by PGL whilst they provided in-house training an outside qualification could help to boost mine and other participant’s resume’s.


	Signed:
	B.Cheley


	Name in block capitals:
	B.CHELEY

	Position (please tick one):
	☐ Placement Provider
☐Y Student
☐ Placement Tutor
	Date:
	22/07/2019








TASK C Evidence – Student Placement Induction Checklist 
[image: ]

As a minimum, the topics listed above should be included within the induction that you provide for the student on placement, preferably on their first day. Please check off the subjects as they are covered.

[image: ]
[bookmark: _GoBack]
NOTE – If this is not completed please ask your supervisor on the placement to complete ASAP. However, please inform the placement coordinator at the earliest possible opportunity if this procedure does not take place.[image: ]
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LR A A s 1 Postgraduate [
Director of Studies/Supervisor: Research | O
SECTION B: Placement Activity Organisation (Employer)

Does the activity involve collaborators outside of the University? | YES [R1] NO |

If Yes, please provide the name of the external organisation and name and contact details for the
main contact person

Organisation PGL Travel Ltd
Contact person name. Louise Finch

Contact person e-mail address | Louise.finch@pgl.co.uk

Contact telephone number 01989 767775 7
[Number of agreed contractual | 35 hours per week

hours. o .

Location of activities
Identify all locations where activities wil take place.

PGL Mimosa, Chemin des Montilles, 34350 Grau de Vendres, France

The placement student will work within the companies ethical framework

Organization representative name PGL Travel Ltd
L Date | 23.04.2019

Signature 1
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