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Abstract
Business intelligence refers to businesses' methods and tools to gather, combine, analyze, and show information. These tools help businesses make better choices and gain a competitive edge by using strong predictive analysis abilities. This report will discuss five current trends in Business Intelligence and why businesses need to follow these trends.
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Business intelligence (BI) means that organizations use certain strategies and technologies to study business information and turn it into useful knowledge that can help make important business decisions. This means gathering, keeping, and studying information from different places to improve performance and make smarter business choices. BI tools are tools that help people look at and understand data. They can show the data results in different types of reports and visuals, like graphs or charts, to give users details about how the business is doing. These tools give easy and fast access to information about how an organization is doing using data that is available.
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Figure 1: Current Business Intelligence Trends
(Source: Ain et al. 2019)
Data Governance
This is a way to manage data, systems, and how things work. Data governance helps companies effectively use processes, people, and technology to provide reliable, safe, and easy-to-understand data (Ain et al. 2019). Since the General Data Protection and Regulation (GDPR) was passed in 2018, it is now even more crucial for businesses to have data governance programs. Modern BI tools help manage and control data so that businesses can get the most out of their analytics.
AI and Augmented Analytics
Utilizing Machine Learning and Artificial Intelligence, augmented analytics enables non-technical people to effortlessly make complex data analytics models and gain important insights from them in a short amount of time (Gupta and Jiwani, 2021). This tool helps businesses oversee and understand expansive amounts of data. It makes it simpler to gather and organize data and utilize it to gain insights. It helps businesses use data to improve by making data analytics easy to understand and allowing them to ask important questions. It also provides useful information simply and conversationally. The advanced analytics algorithm also gives suggestions for insights that might be relevant.
Data Security and Discovery
Having correct and up-to-date information is crucial for achieving success in business intelligence. There have been instances where even the largest tech companies in the world had their data violated. These cyberattacks cause customers to lose their personal information, and it makes them vulnerable to bad people who could misuse their data (Aws et al. 2021). The value of the company’s shares goes down, and many users leave, and this will create bad publicity. Regardless of how big or small a company is, they are always at risk of being attacked by hackers. The best way to be ready is to use security measures that can hide or fix most problems. Data security will always be important in 2023 and the years to come.
BI for Sales and Marketing teams
Recently, the sales and marketing teams have begun to understand how important it is to use customer information to their advantage. Using BI dashboards to monitor patterns and user behaviour makes it easier to make well-informed decisions (Božič and Dimovski, 2019). The marketing teams can learn what potential customers want and make content that focuses on different groups of customers. Sales teams can use past information to understand how customers spend money, what motivates them, and what they need. Business intelligence tools help sales teams make more accurate predictions about their sales. At the same time, these tools allow marketing teams to see how their recent campaign is affecting sales.
Data Quality Management
Data quality is a big problem for analysts everywhere. Businesses can only figure out smart discoveries from the information that exists. Data Quality Management refers to a series of approaches used by data managers to keep the data accurate and reliable (Božič and Dimovski, 2019). These actions are followed throughout the entire process of managing data, beginning with obtaining it, making it work, spreading it out, and examining it. The quality of data is determined by checking if it is accurate, reliable, timely, relevant, and complete. If companies have good-quality data, they can make better decisions using the data.
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Gain New Customer Insights
Companies are spending their time and money on Business Intelligence because it helps them better understand and analyze what their customers are buying now (Velu, 2021). When businesses use Business Intelligence (BI) to figure out what their customers are buying and why they are buying it, they can use this information to make new and better products that meet their customer’s expectations and needs. This helps businesses make more money.
Improved Visibility
Companies that use business intelligence have better control over how their processes and standard operating procedures are working. This is because a business intelligence system makes it easier to see and understand how these functions are being carried out. Business Intelligence helps organizations see things clearly and find places where they can make things better. It allows them to be ready for things instead of just reacting to them.
Actionable Information
A good Business Intelligence system helps to find important patterns and trends in organizations (Suša Vugec et al. 2020). A BI system helps businesses understand the effects of different processes and changes within the organization, so they can make smarter decisions and take appropriate actions.
Efficiency Improvements
BI Systems assist in enhancing how efficiently an organization operates, which in turn boosts productivity and has the potential to increase income. Business Intelligence systems help businesses easily share important information between departments, saving time on reporting, extracting and interpreting data.
Sales Insight
Both sales and marketing teams want to monitor their customers, and most use BI applications to help them do that (Yiu et al. 2020). These applications are made to deal with all conversations and communications with customers. Because they store all the conversations and interactions with customers, they have a lot of useful data and information that can be analyzed and used for important plans and actions. BI systems are used by organizations to do many things. These include finding new customers, keeping track of current customers, and providing help after a sale.
Real-Time Data
When managers and people who make important choices have to wait for reports made by different parts of the company, there is a chance that mistakes might be made and the information might become old before it is even looked at. BI systems give users immediate access to data. They can view the data using spreadsheets, visual dashboards, or receive scheduled emails. Business Intelligence tools help process and share large amounts of information quickly and accurately.
Competitive Advantage
Business intelligence solutions help businesses understand their competitors’ actions, strategies, and approaches (Llave, 2019). It helps them improve their products and services while ensuring customers have a smooth and easy experience. In addition, a company that carefully watches its processes and systems is always ahead of the competition. They can keep an eye on how well their competitors are selling and marketing their products and learn how to make their products and services stand out.
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Businesses need to stay updated on the latest business intelligence trends so they can compete with others and make smart choices. By using BI tools and technologies, companies can learn important things from their data, work more efficiently, and make their business grow. However, it is important to remember that putting business intelligence solutions into action needs careful thinking, managing data, and having enough resources. Companies need to evaluate what they specifically need and select the best business intelligence solution that meets their requirements and is affordable for them.
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