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1. Introduction

Access to well‑being services plays an important role in supporting confidence, social participation, and overall quality of life especially for women [1-3]. Many women, even now, carry out home‑based responsibilities, have limited mobility, or restricted access to community spaces which lead to facing significant barriers to engaging with community-based services [4-6]. Social isolation, time constraints, and accessibility challenges can limit their ability to participate in community activities or maintain regular self‑care routines. It has been found in research over the globe that self-love provides self-motivation and beauty, hair care and connecting to other women can help [7-10]. As digital technologies continue to transform services industries, there is a growing opportunity to create inclusive online platforms that bridge these gaps and provide meaningful support to women who may otherwise be socially isolated and underserved [11,12]. 
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Figure 1: Stay at home responsibilities [13]

The beauty and salon industry has increasingly adopted digital tools for booking, communication, and customer engagement, yet many existing systems focus primarily on commercial transactions rather than community connection or accessibility [14, 15]. Hence, a need for a platform that not only delivers salon services but also promotes social inclusion, offer educational resources, and create supportive digital environments tailored to diverse user needs is essential [16]. An inclusive salon web platform can help address these challenges by combining accessible design, community‑building features, and personalised well‑being content.
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Figure 2: Modest Salon [17]

This project aims to develop such a platform which is an accessible, user‑centred web system that enhances social connection and supports women with limited community access. By integrating service information, appointment booking, virtual engagement, and community interaction, the platform seeks to empower users, reduce isolation, and promote a sense of belonging. This project includes modern web design principles, inclusive thinking, and feedback from real users to help make online services fairer, more helpful, and better suited to the needs of all women.
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Figure 3: Salon as a community hub [18]

Problem statement: 
Many women experience limited access to community spaces and personal care services due to factors such as home‑based responsibilities, mobility challenges, or social isolation. This lack of access can negatively affect their well‑being, confidence, and sense of belonging. Traditional salon services often do not provide flexible, accessible, or community‑oriented digital solutions that cater to these women’s needs [19-21]. There is a need for an inclusive online platform that not only offers beauty and hair care services but also fosters social connection, provides educational resources, and encourages community engagement in a supportive digital environment.

Aim: 
To develop a web-based personalised and inclusive salon web application offering tailored resources that enhances social connection, promotes well‑being, and supports community participation for women with limited access to local services due to home‑based responsibilities or accessibility challenges.

Objectives: 
1. Literature review of the available salon applications and their features
2. Understanding and highlighting challenges faced by women especially ones with physical challenges and limited community access.
3. Design and development of web-based salon application for all abilities. 
4. Outline features list offered by the application
5. Testing and validation of the features outlined. 
6. Documentation and maintenance

Methodology: 

1. Requirement Analysis
To gather user needs through interviews, surveys, and observation while focusing on women with limited community access. Identify accessibility barriers and define system features accordingly.

2. System Design
To create wireframes, user flows, and database schemas. Apply user‑centred design principles to ensure simplicity and accessibility. 

3. Development
Use modern web technologies such as:
· Frontend: HTML5, CSS3, JavaScript
· Backend: PHP, or Python 
· Database: MySQL

4. Testing
To conduct multiple testing phases:
· Unit testing for individual components
· Integration testing for combined modules
· Usability testing with target users

5. Deployment
Host the platform on a reliable cloud service. Ensure SSL certificates, secure login, and regular backups.

7. Evaluation
Collect user feedback, measure engagement, and assess whether the platform improves social connection and access to services.









2. Project Design

Challenges or Risks: 
Various risk and factors leading to issues can be linked with a project some are discussed below: 

Technical Risks: 
· possible slow loading times or outages could prevent users from booking appointments or accessing community features, reducing trust in the platform.
· possible weak authentication, insecure data storage, or poor coding practices could expose sensitive user information.
· some features like virtual consultations or notifications may not integrate smoothly with third‑party tools or APIs.
· as the business grow and as more users join, the system may struggle to handle increased traffic or content.

User‑Related Risks
· Women with limited community access may be unfamiliar with digital platforms or hesitant to engage online.
· Some users may struggle with navigation, registration, or online booking.
· Forums or chat spaces may be used for inappropriate content, misinformation, or harassment if not moderated effectively.
· Users may be uncomfortable sharing personal details or participating in community discussions.

Social and Ethical Risks
These relate to the platform’s purpose and the sensitive nature of supporting women with limited community access.
· If the design does not consider all user groups (e.g., older women, non‑English speakers), some may still feel left out.
· Poor wording or design could unintentionally label or single out women with accessibility needs.
· Users may rely too heavily on digital interaction instead of real‑world community engagement.
· Beauty and self‑care expectations vary across cultures; content must be inclusive and respectful.

Project Management Risks
These affect the timeline, resources, and overall delivery of the project.
· Adding too many features (forums, tutorials, consultations, etc.) may overwhelm the project timeline.
· Limited access to real users (especially women with accessibility needs) may reduce the accuracy of usability testing.
· Academic deadlines may restrict the ability to fully implement or refine features.
· Lack of access to professional tools, testing devices, or expert feedback may impact quality.

Operational Risks
These relate to running and maintaining the platform after development.
· Without ongoing updates, the platform may become outdated or insecure.
· Tutorials, resources, and community posts require regular monitoring and updating.
· Salon staff may struggle to use the admin dashboard or manage online interactions effectively.

Tools: 
Following tools are considered for the project.
· HTML5 & CSS3 
· JavaScript 
· PHP (Laravel) 
· Python (Django/Flask)
· MySQL / PostgreSQL Additional Technical Tools
1. Firebase or AWS 

Data Collection Methods: 
Literature review
Reviewing academic sources on:
· Digital inclusion
· Accessibility standards
· Women’s well‑being
· Community engagement platforms
· Salon and beauty service technologies

Analysis of Existing Salon Websites
Studying current platforms helps identify:
· Common features
· Gaps in accessibility
· Missing community‑support elements
· Opportunities for innovation

Surveys / Questionnaires
Useful for collecting broad, quantifiable insights from many women, especially those with limited community access. Surveys can explore:
· Barriers to visiting salons
· Digital literacy levels
· Preferred features (booking, tutorials, forums)
· Accessibility needs
· Wellbeing concerns

Interviews
One‑on‑one conversations provide deeper understanding of personal experiences. Interviews help uncover:
· Emotional barriers (confidence, isolation)
· Specific accessibility challenges
· Expectations for online community spaces
· Preferences for virtual consultations
This method is especially valuable for understanding women with mobility or participation barriers.

Focus Groups
Small group discussions help you explore shared experiences and community expectations. They are useful for:
· Testing early ideas
· Understanding social needs
· Exploring how women want to connect with each other online
Focus groups also reveal group dynamics and collective concerns.

3. Resources and Planning
This project presents the development of an inclusive salon web platform designed to enhance social connection and well‑being for women with limited community access due to home‑based responsibilities or accessibility challenges. The platform integrates beauty and hair care services with community‑focused features, offering appointment booking, self‑care resources, virtual engagement opportunities, and accessible design elements. By combining technical functionality with social support, the system aims to empower women, reduce isolation, and promote participation in a digital community. The project applies principles of user‑centred design, accessibility standards, and modern web development practices to create a supportive and engaging online environment. Evaluation through user feedback and usability testing demonstrates the platform’s potential to improve access to services and foster meaningful social interaction.

Resources Required
1. Technical Resources
Software & Development Tools
· Code editor such as Visual Studio Code for writing and managing code.
· Frontend technologies including HTML5, CSS3, JavaScript
· Backend technologies such as PHP, or Python
· Database systems like MySQL

2. Informational Resources
· Academic literature on digital inclusion, women’s well‑being, accessibility, and community engagement.
· Existing salon websites for competitive analysis and benchmarking.
· User feedback collected through surveys, interviews, and focus groups.
· Community engagement research to understand social connection needs.

3. Testing & Evaluation Resources
· Usability testing of targeted participants
· Feedback collection tools such as Google Forms, Microsoft Forms, or SurveyMonkey.

4. Physical & Operational Resources
· Laptop or desktop computer capable of running development tools.
· Stable internet connection for coding, hosting, and user testing.
· Meeting space (physical or virtual) for interviews, workshops, or focus groups.
· Recording tools (with consent) for capturing interview insights.

Project Timeline: 
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