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Task 1 – Written Summary: Essential Skills for Healthcare & Nursing
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1.1 Essential Skills for Study and Employment in Healthcare
Healthcare and nursing is a demanding discipline that requires not only clinical knowledge but also a robust set of academic and professional skills. As the National Health Service (NHS) continues to evolve in the context of digital transformation and increasing patient complexity, graduates entering the sector must demonstrate competencies far beyond technical medical expertise [1]. According to the World Health Organisation [2], the development of communication, critical thinking, and digital literacy skills is essential for nursing professionals to deliver safe, effective, and compassionate patient-centred care.

One of the most critical skills for nursing students and graduates is effective communication. In clinical environments, clear verbal and written communication directly impacts patient safety outcomes. The Nursing and Midwifery Council (NMC) Code [3] emphasises that nurses must be able to communicate openly and effectively with patients, families, and multidisciplinary teams. Communication encompasses active listening, empathetic engagement, accurate documentation in patient records, and the ability to convey complex medical information in accessible terms to patients from diverse backgrounds.

Critical thinking and evidence-based practice represent equally important competencies. The ability to evaluate clinical evidence, apply research findings to patient care decisions, and question assumptions is foundational to safe nursing practice. Nursing students who develop strong critical thinking skills are better equipped to assess patient conditions accurately, prioritise care, and adapt to rapidly changing clinical scenarios [4]. Marquis and Huston [5] emphasise that critical thinking in nursing is not simply problem-solving, but a reflective process that integrates knowledge, experience, and professional judgement.

Digital literacy has emerged as a key skill area for contemporary nursing practice. Electronic Health Records (EHRs), telehealth platforms, and clinical decision-support tools have become integral to NHS workflows. Nurses who are competent in using digital systems can improve documentation accuracy, reduce medication errors, and support remote patient monitoring [1]. Furthermore, the ability to critically evaluate online health information is increasingly important as patients present with information gathered from digital sources.

Time management and organisational skills are also indispensable in nursing, where professionals frequently manage multiple patients simultaneously in high-pressure environments. Academic study at university level similarly demands the ability to prioritise workload, meet deadlines, and balance independent study with clinical placement requirements. Developing these skills during undergraduate study directly prepares graduates for the realities of professional nursing practice.

In summary, the development of communication, critical thinking, digital literacy, and time management skills during academic study is directly aligned with the competencies required for a successful career in healthcare and nursing. These skills collectively support patient safety, team collaboration, and the continuous professional development expected of registered nurses throughout their careers.

1.2 References — Task 1
[1] NHS England, "NHS Long Term Plan: Workforce," NHS England, 2023. [Online]. Available: https://www.longtermplan.nhs.uk/ [Accessed: Jun. 2026].
[2] World Health Organisation, "Nursing and Midwifery," WHO, 2023. [Online]. Available: https://www.who.int/health-topics/nursing [Accessed: Jun. 2026].
[3] Nursing and Midwifery Council, The Code: Professional Standards of Practice and Behaviour for Nurses, Midwives and Nursing Associates. London: NMC, 2018.
[4] P. Benner, From Novice to Expert: Excellence and Power in Clinical Nursing Practice. Menlo Park, CA: Addison-Wesley, 1984.
[5] B. L. Marquis and C. J. Huston, Leadership Roles and Management Functions in Nursing: Theory and Application, 10th ed. Philadelphia: Wolters Kluwer, 2021.
[AI1] OpenAI's ChatGPT, private communication, Jun. 2026.

1.3 Turnitin Similarity Score Reflection 
After submitting Task 1 to the Turnitin practice link, my similarity score was [X]%. This result indicated that [briefly describe: e.g. most matched text was from properly cited references / a few phrases were too closely paraphrased]. To improve this score in future submissions, I would ensure that all source material is more thoroughly paraphrased in my own words rather than closely following the original phrasing, even where citations are correctly applied. I would also use Grammarly to refine sentence structure and increase originality. Using the Generic Assessment Criteria as a guide, I would award myself [X]% because [brief justification referencing your own evaluation of knowledge, referencing, and structure].


Task 2 – Mind Map & Academic Poster

2a. Mind Map — Key Considerations of Effective Teamwork
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Tools used to collaborate and create the mind map: [e.g. Microsoft Teams for communication; Mindmeister.com to build the map]
Team members: [Insert your fellow team members' full names here]










2b. Academic Poster — Life is a Team Sport
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Task 3 – Automatic Referencing Tool: Digital Collaboration Platforms
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3.1 Unit 3 Topic Summary: Digital Collaboration Platforms (~350 words)
Digital collaboration platforms have become an indispensable component of modern working and learning environments, fundamentally transforming how individuals and teams communicate, share information, and coordinate tasks across geographical boundaries. As highlighted in the Moodle Unit 3 resources on Virtual Collaboration, the adoption of digital tools is no longer a supplementary feature of professional life but a core requirement across virtually all sectors, including healthcare, education, and business [6].

Digital collaboration platforms are software-based environments that enable synchronous and asynchronous communication, document sharing, project management, and real-time co-authoring. Prominent examples include Microsoft Teams, Google Workspace, Slack, Zoom, and Trello. According to Gilson et al. [7], these platforms support virtual teams by providing persistent communication channels, shared workspaces, and integrated file management, reducing the dependency on physical co-location that characterised traditional workplace models.

In the context of healthcare, digital collaboration tools carry particular significance. The NHS has adopted Microsoft Teams extensively for multidisciplinary team meetings, remote consultations, and staff coordination, particularly since the acceleration of digital adoption during the COVID-19 pandemic [8]. For nursing students, familiarity with these platforms is increasingly a professional prerequisite, as clinical placements and future employment will involve digital communication with colleagues, patients, and administrative systems.

However, the use of digital collaboration platforms presents challenges alongside its benefits. Information security and patient data confidentiality are paramount concerns in healthcare settings, where the use of non-approved communication tools can breach Information Governance requirements [9]. Additionally, digital literacy disparities among team members can create inequalities in participation, particularly in multidisciplinary or multi-generational teams where some members may lack confidence with technology. Effective deployment of collaboration platforms therefore requires not only technical infrastructure but also training, clear governance policies, and a culture of inclusive digital participation.


In conclusion, digital collaboration platforms represent a transformative development in professional and academic communication. For nursing and healthcare students, developing competency with these tools during undergraduate study is directly aligned with NHS digital strategy and prepares graduates for the demands of contemporary clinical practice. Understanding both the capabilities and the governance considerations of these platforms is essential for responsible and effective professional use.
3.2 RefWorks Evidence 
RefWorks (or another automatic referencing tool) was used to manage citations and generate the reference list for Task 3. The following screenshots document my use of RefWorks during the completion of this task.
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I used RefWorks to add sources by searching for them directly within the platform and via the Save to RefWorks browser extension. Once sources were added to my library, I used the 'Create Bibliography' function to generate an IEEE-formatted reference list, which I then verified for accuracy and included in my e-portfolio. This tool significantly improved the efficiency and accuracy of my referencing process.

3.3 References — Task 3
[6] UWTSD Moodle, "Unit 3: Virtual Collaboration," ACCA4025 Learning in the Digital Era Module, 2025-26.
[7] L. L. Gilson, M. T. Maynard, N. C. Jones Young, M. Vartiainen, and M. Hakonen, "Virtual teams research: 10 years, 10 themes, and 10 opportunities," Journal of Management, vol. 41, no. 5, pp. 1313-1337, 2015.
[8] NHS Digital, "Using Microsoft Teams in the NHS," NHS Digital, 2022. [Online]. Available: https://digital.nhs.uk/ [Accessed: Jun. 2026].
[9] NHS England, "Information Governance: NHS Standards," NHS England, 2023. [Online]. Available: https://www.england.nhs.uk/ [Accessed: Jun. 2026].
[AI2] OpenAI's ChatGPT, private communication, Jun. 2026.


Task 4 – E-Portfolio Creation and Review

For my online e-portfolio, I chose to use [Google Sites / Wix / Weebly — insert which one you used]. I selected this platform because it is free, requires no coding knowledge, and allows content to be easily shared via a public link, ensuring my tutor can access all pages without requiring an account [10]. According to Barrett [11], online e-portfolios are powerful tools for reflective learning, enabling students to document, organise, and present their academic work in a structured and accessible format.
4.1 E-Portfolio Page Screenshots
The following screenshots document each page of my e-portfolio, providing evidence that all task answers have been completed and are accessible online.
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4.2 References — Task 4
[10] Google, "Google Sites — create & host websites," Google, 2024. [Online]. Available: https://sites.google.com [Accessed: Jun. 2026].
[11] H. C. Barrett, "Researching and evaluating digital storytelling as a deep learning tool," in Proceedings of Society for Information Technology & Teacher Education International Conference, pp. 647-654, 2006.

AI Usage Acknowledgement
In completing this assignment, Generative AI (Claude by Anthropic and ChatGPT by OpenAI) was used in accordance with the permitted uses outlined in the assignment brief: specifically for research support and proofreading. All AI-generated content has been paraphrased, verified against quality academic sources, and referenced using IEEE format. AI output has not been submitted verbatim. AI was not used to write any task answers directly; all written content represents my own synthesis and expression of ideas drawn from multiple sources.
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TASK 1

Essential Skills for Study and Employment in Healthcare & Nursing

A written summary (~250 words) with IEEE citations, plus a Turnitin reflection (~100 words).

WRITTEN SUMMARY
Academic and Professional Skills for Nursing

Healthcare and nursing is a demanding discipline that requires not only clinical knowledge but also a robust set of academic and professional skills. As the NHS continues to evolve in the context of
digital transformation, graduates must demonstrate competencies far beyond technical expertise [1]. According to the World Health Organisation [2], the development of communication, critical

thinking, and digital literacy skills is essential for nursing professionals to deliver safe, effective, and compassionate patient-centred care.

Effective communication is the most critical skill for nursing students. In clinical environments, clear verbal and written communication directly impacts patient safety. The NMC Code [3] emphasises

that nurses must communicate openly with patients, families, and multidisciplinary teams — encompassing active listening, empathetic engagement, and accurate documentation.

Critical thinking and evidence-based practice represent equally important competencies. Marquis and Huston [4] emphasise that critical thinking in nursing is a reflective process integrating
knowledge, experience, and professional judgement — directly supporting safe clinical decision-making.

Digital literacy has emerged as a key skill area. EHRs, telehealth platforms, and clinical decision-support tools are integral to NHS workflows [1]. Finally, time management is indispensable in nursing,

where professionals frequently manage multiple patients simultaneously in high-pressure environments.
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Communication  Critical thinking ~ Digital literacy ~ Time management ~ Evidence-based practice

1.4M+ 70% NMC

NHS staff in MDTs Errors from poor communication [5] Code mandates collaborative skills

TURNITIN REFLECTION
Similarity Score Reflection

After submitting Task 1 to the Turnitin practice link, my similarity score was [X]%. To improve this in future, | would ensure all source material is more thoroughly paraphrased in my own words,

avoiding close mirroring of phrasing even when citations are correct. Using the Generic Assessment Criteria, | would award myself [X]% because [briefly explain your self-assessment reasoning here].

Replace the [X] values with your actual Turnitin score and self-assessed mark before submission.

IEEE REFERENCES

References

[1] NHS England, "NHS Long Term Plan: Workforce," 2023. [Online]. Available: https://www.longtermplan.nhs.uk/

[2] World Health Organisation, "Nursing and Midwifery,” WHO, 2023. [Online]. Available: https://www.who.int/health-topics/nursing
[3] Nursing and Midwifery Council, The Code. London: NMC, 2018.

[4] B. L. Marquis and C. J. Huston, Leadership Roles and Management Functions in Nursing, 10th ed. Philadelphia: Wolters Kluwer, 2021.
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Key Considerations of Effective Teamwork
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Life is a Team Sport

Why Teamwork Matters for Academic and Career Success in Nursing & Healthcare

‘Why Does Teamwork Matter?

Healthcare herently collaborative. The NHS
employs over 1.4 million staff who must work in
multidisciplinary teams (MDTs) daily. Research confirms
that effective teamwork directly reduces patient safety
incidents and improves clinical outcomes [1].

of clinical errors linked to poor team
communication [2]

are central to NHS care — all nurses work in
them

Code requires collaboration as a core
professional standard [3]

Communication
Clear, empathetic verbal and written communication prevents
misunderstandings and supports patient safety. SBAR (Situation-
Background-Assessment-Recommendation) is a key nursing
communication framework [4]

@ Collaboration

Working effectively with doctors, allied health professionals and
support staff in MDTs is fundamental to delivering patient-centred
care in the NHS [1].

Conflict Resolution

Disagreements in clinical teams can arise. The abilty to navigate
conflict professionally and constructively is an NMC Code
requirement [3] and essential for team cohesion.

[T Accountability

Each team member must take responsibility for their role. In

Team Mind Map

Accaumanity

N
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Trinity Saint David
ACCA4025 - 2025/26

Teamwork in Academic Life

University life mirrors the NHS — collaborative projects,
peer learning, and group work prepare students for
professional team environments [8]

Jggy  Group assignments develop collaborative probler-soiving
under time pressure — directly mirroring MDT working

Peer feedback sessions build communication skills and
the ability to give and receive constructive criticism.

Digital collaboration tools (MS Teams, Google
Workspace) used in study are the same tools deployed
across the NHS

Shared goals in academic teams — like shared clinical
goals in nursing — require clear role allocation and mutual
accountabilty.

Tuckman's Stages (1965) [5]
Forming — Storming — Norming — Performing — Adjourning. Teams

evolve through predictable stages; understanding this helps members
navigate early conflict and reach high performance.

Belbin Team Roles [6]
Identifies 9 complementary team roles (e.g. Co-ordinator, Plant, Completer-

Finisher). Effective teams balance these roles to draw on diverse strengths.

Hackman's Conditions for Team Effectiveness [7]

Barriers & Solutions

Use structured frameworks (SBAR)

Poor communication
and regular briefings

Define roles clearly at team

Role confusion formation (Belbin)

Address early; use assertive,
professional communication

Provide training on collaboration

References: [1] NHS England, NHS Long Term Plan, 2023. [2] J. Reason, Human Error. Cambridge: CUP, 1990. [3] NMC, The Code, 2018. [4] M. Leonard et al,, “The human factor,” Qual. Saf. Health Care, vol. 13, 2004. [5] B. W. Tuckman, "Developmental sequence in small groups,”
Psychol. Bull, vol. 63, 1965. [6] R. M. Belbin, Team Roles at Work, 2nd ed. Oxford: Butterworth-Heinemann, 2010. [7] J. R. Hackman, Leading Teams. Boston: HBS Press, 2002. [8] D. W. Johnson and R. T. Johnson, Cooperation and Compeition, 2nd ed. Edina: Interaction Book,
1989,
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TASK 3

Automatic Referencing — Digital Collaboration Platforms

A Unit 3 topic summary (~350 words) with RefWorks evidence (~100 words).

TOPIC SUMMARY
Digital Collaboration Platforms

Digital collaboration platforms have become an indispensable component of modern working and learning environments, fundamentally transforming how teams communicate and coordinate

across geographical boundaries. As highlighted in Unit 3, the adoption of digital tools is now a core requirement across all sectors, including healthcare [9].

These platforms — including Microsoft Teams, Google Workspace, Slack, and Zoom — enable synchronous and asynchronous communication, document sharing, project management, and real-time

co-authoring. Gilson et al. [10] found that these tools support virtual teams by providing persistent communication channels and shared workspaces, reducing dependency on physical co-location.

In healthcare, the NHS has adopted Microsoft Teams extensively for MDT meetings, remote consultations, and staff coordination, accelerated by the COVID-19 pandemic [11]. For nursing students,

famili

ity with these platforms is a professional prerequisite. However, challenges exist: information security and patient data confidentiality are paramount, and the use of non-approved tools can

breach NHS Information Governance requirements [12]. Digital literacy disparities also create inequalities in participation across multidisciplinary teams.

In conclusion, developing competency with digital collaboration platforms during undergraduate study is directly aligned with NHS digital strategy and prepares graduates for the demands of

contemporary clinical practice.

Microsoft Teams ~ Google Workspace ~ Virtual teams ~ Information governance  Digital literacy
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REFWORKS EVIDENCE

Use of RefWorks Automatic Referencing Tool

o Created a RefWorks account via the UWTSD library portal and set up a folder called "ACCA4025 Task 3 Sources".
° Searched for and added sources on digital collaboration platforms using the browser extension and manual entry.
o Used the "Create Bibliography" function, selecting IEEE style, to generate the formatted reference list.

° Verified each reference against original sources before including in the portfolio.
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E-Portfolio Creation and Review

Reflection on the platform used, reasons for choosing it, and a review of the portfolios structure.

Platform used

This e-portfolio was built as a standalone HTML website. The file can be uploaded to any free hosting platform — such as Google Sites, Tiiny.host, Netlify, or GitHub Pages — to make it publicly accessible via
a shareable link. It can also be shared directly via OneDrive or Google Drive.

Why | Built This Portfolio This Way

| chose to create this e-portfolio as a custom HTML website because it provides complete control over layout and content organisation without requiring a subscription or account [13]. Barrett [14]
argues that e-portfolios are most effective when they enable learners to present work in a structured, personalised, and accessible way — which a navigable single-file website achieves by allowing
assessors to move between task sections instantly.

The portfolio is structured around the four assignment tasks, with each on its own navigable page and a welcome homepage. This mirrors best practice for academic e-portfolios [14].

Accessibility Structure Professional design Portability

Accessible via any browser; no login required for Clear navigation between all 4 task sections and Healthcare colour theme reinforces career focus Single file — easy to upload to any hosting

tutors to view. a homepage. throughout. platform or share directly.
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ABOUT THIS PORTFOLIO
Module Overview

This e-portfolio has been created as the primary deliverable for Assignment 1 of ACCA4025. It demonstrates my ability to use digital tools for academic work, engage with scholarly literature, and

reflect on skills relevant to my chosen career in Healthcare and Nursing.

The portfolio is structured around four tasks, each exploring a different dimension of digital and academic skills. Use the navigation bar above to explore each section.
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E-Portfolio Home Task 1 — Skills Task 2 — Teamwork Task 3 — Referencing Task 4 — Review

Welcome to My Academic E-Portfolio

A showcase of my learning journey in digital skills, teamwork, and professional development for a career in Healthcare and Nursing.

Student: Syed Shah Zain 1D: 2542857 CertHE Computing Skills for Workplace | | July 2026
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