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Article review

The report authors and name of the topic is: Lim, Y. and Teoh, A. 2020. Realizing the strategic impact of business intelligence utilization. Can be found online at: https://www.emeraldgrouppublishing.com/licensing/reprints.htm (Accessed on 14/03/2022)

Introduction

Business intelligence (BI) refers to the capacities which allows the organizations to take better decisions, to act accordingly to the environment and implement more efficient guidelines. The business intelligence allows gathering data from the organization, allows to present information in ways easy to be understood and, provide up to date information for the employees in the organization according to Oracle (2020). 
The advantages of business intelligence are improving the precision of data, taking more efficient decisions, improving essential results for the company’s wellbeing, sharing information between the company’s departments, eliminating losses, fraud and abuses, improving the motivation and engagement between employees, improving transparency and services of the company, obtaining improved visibility of the financial and operational data. (Oracle,2020)
The review is based on the following article,, Realizing the strategic impact of business intelligence utilization’’ (2020) by the authors Yu Yin Lim and Ai Ping Teoh. The authors of the article Yu Yin Lim and Ai Ping Teoh are established in Malaysia, more exactly in George Town at Faculty of Business, University Sains Malaysia. The discussion in the article is based on the current trend in business intelligence utilization. 
The business intelligence utilization is crucial in any organization as it help the organization to collect and analyze the data and take good decisions for the company’s success. As stated by Golhar (2020) business intelligence is best in creating new opportunities which helps expand the business and increase returns. Business intelligence is crucial in an organization, and it can bring many benefits, furthermore a lack of information will only lead to uninformed decisions which will reflect on the future of the organization.

Summary of the article

In the report is it emphasized the importance of business intelligence utilization. In the introduction it is discussed the fact that there is a high competition between organizations around the world and business intelligence utilization is able to help the organizations associate the practices of the management and information technology in order to make a planned decision which will improve the performance of the organization. Furthermore, business intelligence is highly indispensable in any organization because it can help the managers to make correct decisions for the future of the organization. The data is transformed into information, and it can be used to the benefit of the company. The data warehousing is an important business intelligence tool which stores data from a company’s operational database and external sources. (Staff,2020) Data warehousing can ensure consistency, help the business leaders make better decisions by accessing historical data which was successful or not in the past in order to make beneficial decisions for the company.
According to the authors of the article the business intelligence utilization in Public Listed Companies in Malaysia is not very clear if the organizations really benefit from the full advantages of the systems. The strategic impact of business intelligence utilization can be noted only if it used by the company in all its operational departments.
As stated by Bank Negara Malaysia (2019) the Malaysian economy raised in the second quarter of 2019 by 4.9 per cent contrasted to the first quarter of 2019 where it was 4.5 per cent. Furthermore, the Malaysian economy is expected to grow slowly along time between 4.3 to 4.8 per cent per year.
The article states that the Malaysian economy is highly dependent on the Malaysian Public Listed Companies and these companies receive a lot of pressure from stakeholders. Furthermore, the survival and sustainability of the Malaysian Public Listed Companies is not very certain because they are influenced by social alterations, political changes and worldwide rivalry.
The business sustainability is a key point in the article. Muntean (2018) argues that the business sustainability should have a balance between three factors such as people, planet and profit. Thus, the business sustainability is possible with the help of analysis of the business, performance management and enterprise reporting. 
The principal point in the article is the strategic impacts of business intelligence utilization in Malaysian public companies. 
The first strategic impact is enhancing economic performance by using the business intelligence the company can establish sale trends, customer behaviour, market demand, reduce costs, improve productivity, develop better products, increase income etc. The second strategic impact is strengthening environmental performance by using business intelligence. Business intelligence allows productive planning, enhancing performance, becoming more responsible towards the environment by reducing the impact on the environment.  The strategic impact number three is reinforcing social performance by accessing the information faster and easier with business intelligence utilization. Thus, the use of business intelligence could help distinguish opportunities and threats in the market which can reflect on the business future and success. The Public Listed Companies in Malaysia could benefit from being involved in different social activities which will bring a good reputation, increase morale of the employees, gain trust of the customers and reinforce social performance. 

Critical assessment

In the article is analyzed the business intelligence utilization in Malaysian Public Listed Companies. The authors have described the business intelligence utilization is vital in Malaysian Public Listed Companies as the data needs to be transformed into information, analyzed and then utilized in order to take better decisions. There is no argue that business intelligence utilization has helped the Malaysia Public Listed Companies to improve performance and grow economically. In the article is not explained exactly if the companies fully benefit from the business intelligence utilization. In my opinion the subject is very broad and not analyzed in detail, the authors have argued about the importance of business intelligence utilization briefly and about the fact that the Malaysian economy is growing slightly every year. The Malaysian Public Listed Companies need to benefit from the business intelligence utilization all year around and make sure they adapt to the needs and wants of the consumers, be informed about future trends and be flexible in general in order to succeed. 
According to Bank Negara Malaysia (2019) the economy is growing, and Malaysia is a developing country in Asia making the Malaysian public companies to be flexible and adapt to customers needs, become more transparent, care more about the environment and its employees. Transparency is a current trend now between the companies, employees, consumers, investors etc. which builds respect, trust and loyalty. According to Maloney (2019) 94% of consumers prefer companies that are transparent, thus, in order to succeed the Malaysian public companies should become transparent.
Business sustainability is a concern between the Malaysian Public Listed Companies. The issue could be amended if the companies would focus more in reducing the carbon footprint, becoming more environmentally aware, participating in more social events, becoming more aware of the employee’s health and wellbeing etc.
Data mining is a concept which helps with collecting data, eliminating unnecessary data, processing, analyzing, extraction of data with the purpose to identify relevant patterns. (Staff,2018) All of the data incorporates a lot of knowledge which would be extracted for purposes such as provide recommendations, detect anormal behaviour, predict future trends, identify patterns.
The article has analyzed broadly the use of business intelligence utilization and has described briefly the Malaysian Public Listed Companies use of the business intelligence utilization. The subject could have been explained in more detail as there is a lot of information available especially online.

Conclusion

In conclusion, we can argue that the article broadly explained the importance of business intelligence utilization by Malaysian Public Listed Companies. The subject has been explained and demonstrated that the use of business intelligence can benefit the companies if used correctly. The data needs to be analyzed correctly and continuously in order to adapt to trends and provide the expected quality to consumers. There are a few suggestions made by the authors in order to help the companies’ way to success and these are analyzing data correctly, become more transparent, be aware of trends, accept consumer’s feedback, become more responsible on the environment, become more involved in social events.
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