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Reflection can be an essential part of teaching and learning. the main purpose of this is to make you wake up further to your own observation and the way it affects students' learning. Effective reflection can be a systematic method for reviewing all teachers, allowing you to form links from one expertise to another, ensuring that your students make the most progress. Reflection ensures that all students learn extra effectively, as learning is tailored to their desires. For any instructor and consultant, the method of reflection (both reflection in action and met reflection) is strong with conscious, conscious attention to the strategy of observation. The observation focuses on specific, obvious phenomena that are specific, not general, derived from sensory expertise (Hasenstab, 2018). Observations focus on people's actions and behaviour, not who they are. once recorded, observations rely on descriptive, concrete language rather than critical, abstract language. Ideally, observations cover not just single cases of a chosen action or behaviour, but patterns and repetitions.

Along with observations, another technique for reflection is interpretation. Interpretation focuses on the means and meaning of the open. Thus, interpretations are based on obvious phenomena. Reflective compliance with the needs that educational consultants create this explicit affiliation instead of implicit. to illustrate rather than simply give a very accurate interpretation of the behaviour in question, the reviewer will in turn come up with observations of actions or modelled behaviours that the crystal rectifier interprets for him according to Zulfikar and Mujiburrahman (2017).

The aim of this report is reflection, hence the topic of discussion above. This reflective report will use the theoretical implications of the function of reflective practice in a selected context in a business organisation and as well as that a job selected from that particular venture. I will outline my past, current, and future situation, and planning through an action plan after upon evaluation of experience in employability context.

This report is part of the assessment for community engagement, named part B, where the information from part A is applied in the reflective practice mentioned above. The company, therefore, which this report concerns is L’Oréal and the position which will be analysed for demanded skill and comparative evaluation of personal characteristics in accordance is the sales assistance. It is important to note that the reflection model, particularly applied to practice as a part of successfully covering the criteria for Part B community engagement is the Gibbs Reflective Model, per academic recommendations. I will provide the respective overviews of the reflective theory as well as the company and job description which were previously discussed and link my personal tributes as a candidate / worker to this organisational context. 
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L’Oréal was the selected entrepreneurial venture of interest for the making of the first report regarding community engagement. I will continue to examine a more personalised type of evaluation for the company in this report as well. However, before proceeding with the reflective analysis, I believe that we need to be aware of the overview for L’Oréal and its contribution to the industry where it is established and continues to work in as well as global economy.

First of all, L'Oréal can be a French cosmetics manufacturer with its own cosmetics department, specializing in four departments: qualified, consumer, elegant and active L'Oréal beautician. operates worldwide, the qualified product department is hired and sold in hairdressing and miracle salons, the division of buyers in mass-market retailers, while the elegant L'Oréal product is sold in stores, perfumeries, retail, own-brand boutiques and online. Health channels, such as pharmacies, drugstores, drugstores and medispastes, sell Active Cosmetics.

In addition, L'Oréal SA, one of the largest corporations in France, is the world's largest manufacturer of high-quality cosmetics, perfumes, hair care and attention. Its brands are located in over one hundred and fifty countries and embody such well-known names as Lancôme, Maybelline, Garnier, Redken and Matrix. This is an incredibly important aspect to the information provided for the operations of the company as it reflects its successful nature in the beauty industry. The corporation is known for its involvement in analysis and development - spending three per cent of its sales on cosmetology and medical research in 2000 - and has a nineteen, 5% stake in the pharmaceutical company Sanofi along with many other examples of acquisitions for the business organisation in question.
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In terms of the job that I was employed in, I had made speculations about its difficulty to be of immense lot due to my more introverted nature and slightly underdeveloped ability to remain energetic around other people for longer periods of time. Communication is not an issue and has never been an area that I have not focused on developing is I acknowledge its necessity in the contemporary world of employability – and just generally this is universally important for building relations with other people. The act of persuasion has also been lacking and this happened to be an issue when I was facing this job. If I believe that there are products in a retail organisation which are not of the quality, I will hope for them to be, I will not want a sales assistant to try to persuade me in the opposite for the sake of purchase. This mentality was carried by me for my own discipline and use when I am in the position of a sales assistant and wanted to share my personal thoughts of what products work and which are not suitable. In the specific retail location where I worked – this was a huge problem, but this aspect will be discussed in more detail in the following theoretical reflection and application of the Gibbs model. 

In terms of what I evaluated my position to consist of in terms of functionality, it is important that I state that sales assistants perform various tasks related to the final operation of the store. These include extraction packaged goods from the warehouse, arranging goods on shelves or stands, labeling goods, organizing and maintaining the workplace. The following tasks may include compliance by customers to stop losses, injuries or breaches of the register, handling customer complaints, dressing windows, warehousing and handling incoming and outgoing goods. Sales assistants are positioned in stores of all types and sizes, from mass retailers and grocery chains to small shops and boutiques, and offer a huge variety of goods, as well as physical sciences, food, clothing, books, etc. furniture, appliances, mobile phones, makeup and more (Gardner, 2019).

The duties of a sales consultant, possessing a certain independence of their role and their professional choice, vary depending on the type of product being sold and the area of ​​the store. In not large sites, a sales assistant has the opportunity to be charged with additional tasks and perform the functions of a cashier, a shopkeeper, privileged with a greater degree of independence, but with less opportunity for career growth. On the other hand, in larger stores, more control and management is practiced, but there is great potential for career development, with the possibility of being appointed to a higher position, for example - section management  (Jain, Misra and Rudi, 2104). Because they pay for most of their day on foot, physical endurance is an important quality for a sales assistant, while patience and the ability to traumatize stress can change a sales assistant to join the customer's desires throughout the day. The working hours of the sales assistant are usually organized in shifts to provide full coverage of the hours with passes in the store, which may include evenings, weekends, and public holidays. For those looking for an improved work-life balance, there are vacancies for part-time sales assistants. Sales assistance can be a difficult job due to the association with multitasking and constant sensory necessity – being in the present at all times and observing as many of the individuals in the shop as possible (especially the customers) (Gardner, 2019). 
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The process is actually a cycle or cycle containing the following six elements (ELN.IO, 2018):

DESCRIPTION: This component needs a factual description of the incident. At this stage no conclusion is made, the main emphasis is on information; that this also matters. Some quick queries are: What happened? Where? When? Who else was there? Does anyone react? This builds the background and a better understanding of the incident.

CHARACTERISTICS: Here is mentioned any sensation felt during the accident. questions like how did you feel before the accident? through it? after it's all over? What do you think people feel? How do you feel now in the accident? What do you think others are feeling now? helps to answer exactly this half. Writers are warned not to create this half-heartedly.

ASSESSMENT: Evaluate the truth objectively. What went well? What not? What were the negatives as well as the positives of the situation? but you and others have contributed to it (positively or negatively). For writers, this can be a decent half to be present in theories and references in the assessment and selection of an incident.

ANALYSIS: accept what may need to hinder or help to be true. This half is often improved by referring to a literary article (for writers) or previous experience, if necessary. Connect the idea and skills together.

CONCLUSION: Think about what you have learned from the truth. What else could you delete from this state? What skills can help you manage it higher next time? however, would you react otherwise if you faced the same situation again? However, if the results were negative, would you avoid this? If the results are positive, but can you improve it for you and everyone else?

ACTION PLAN: This space deals with arranging the way to deal effectively and improve the truth next time. Coaching, skills, or habits that will help you do really better if this happens again? Do I need to learn anything more for a higher score? think of areas that require work and thrive to improve them – goals (Wikström, 2012).
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In conclusion, I have had a fulfilling experience in the selected situational organisational context, regardless of the presented challenges. I personally believe that the challenges faced are the ones which can teach an individual most on a lesson and provide them with more firm response if a similar occurrence is presented in the near or far future. This can only happen, however, with the presence of good reflective practice technique such as the Gibbs model which is simple and effective in use. Reflection as a grand concept is widely applicable across different contexts and can help in shaping a great character for a person, if applied correctly and with a clear mind.
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