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Within society technology always evolves and with this so does crime this means that in order to counteract the new challenges faced through innovation the police need to add their own strategies and technology to adapt to the new threat posed by crime. These technologies are used in order to better local communities however, some may not be in favour of all innovations but are designed to keep them safe either through prevention or actively trying to catch offenders within society (Police Digital Services 2022).

The police constantly innovate new technology within society these are mostly done in order to make the police more effective when conducting their roles. An example of this would be radio communication which has revolutionised the way the police handle situation (Carter ND). This is due to the fact that a police officer is able to relay information to other officers in the area this make sending an officer’s situation and location much easier as the officer can simply make a request over the radio other officers.  This also allows the police to relay information to the force control room further increasing efficiency as it allows the control room to request additional support from other services and specialists (College of Policing 2022) Lasty the main reason that the radio has been so revolutionary in policing is due to it making communication far easier compared to the old methods of communicating incidents an example of this would be the police whistle and the police phone box. The police whistle was significantly more inferior to the modern radio as it would only signal officers within the distance that it could be heard to add to this it does not prepare officers should attend this incident as there was no way for them to know until they arrived (Scheong 2020). Police phone boxes were definitely an improvement however, it is no were near as effective as the modern police radio as it the phone boxes required an officer to use their time to call for back up compared to the radio which allows for instant communication anywhere that has the necessary radio frequency (Stewart 1994).
CCTV has also had a major effect on everyday policing the reason behind this is due to the fact that cameras are used to record everything that happens within its field of view this means that if a criminal were to commit a crime like arson in front of a camera, then the police would be able to recover the footage from the camera to find out who was on scene and get more details about who was responsible for the crime (Derbyshire Police 2022). CCTV cameras also have the added effect of preventing crimes in local communities this is due to most criminals being opportunist meaning that they will only commit crimes if it is easy and beneficial however, CCTV cameras can lead to the police finding out details about the criminal deterring them from committing crimes in communities using cameras (Metropolitan Police 2022). The police have also adopted this strategy using body cameras on police officers on patrols. Body cameras has had many effects on police officers as it allows the police to record what has happened when attending an incident this has the effect to help with proving what had happened at the scene using video footage providing a more detailed report after an incident has concluded. This also helps during an investigation on police officer conduct proving or disproving weather has been doing their job with integrity and example of this would be an investigation into an accusation relating to a police officer abusing their power through brutality (Metropolitan Police 2022), the body camera would allow an investigator to see what the officer did during the incident and find out if the officer conducted themselves appropriately Body worn cameras have also proven to increase community relations as more police officers have been displaying a more positive attitude due to the cameras (College of Policing 2021). Speed cameras have also been a good method to prevent people from driving over the speed limit across the United Kingdom. This is a very important innovation as speeding is one of the main reasons for road traffic collisions which have the potential to cause loss of life- or life-threatening injuries. The way that this prevents people from speeding is by giving people a fine if they are found to be over the speed limit, this most often works when people realise that the road, they are using has speed cameras on them e.g., motorways and local residential areas. Studies have also shown that cameras decrease crimes in communities compared to communities that do not use CCTV cameras (College of Policing 2021). Although CCTV is mostly beneficial is does have negatives when it comes to collecting data and protecting the community. A negative with this strategy is that a security camera can be avoided if a criminal knows where to go or if the criminal chooses to destroy the camera furthermore, this means that a criminal could commit a burglary and never actually be seen by a camera meaning that the camera won’t be useful in gathering evidence. Too add to this if an offender is seen by a camera, it may not be enough to identify who is responsible for the crime. This is due to the fact that some cameras do not have good quality images meaning that the face could be blurred making the evidence presented unreliable (National Counter Terrorism Security Office 2020).

Hotspot policing is a strategy that is used to monitor crimes that are going on in a local community for example Hotspot Policing could be used in a city like Newport and would check what the most common crimes are e.g., Anti-social Behaviour Burglary (College of Policing 2021). This would allow the police to organise a more appropriate strategy that could prevent these crimes from happening such as more organised police patrols within the streets and valleys. This strategy has also proven to be efficient as it allows the police to use their resources better in certain areas this helps as it means that the police wont waste resources by pooling them in areas that do not require them (College of Policing 2021). The positive of this is that it allows the police to bet respond to the communities needs as some people within the hot spotted area may genuinely feel unsafe and by seeing a police response to the issue the community may feel more confident and safer with within their communities. Hotspot policing isn’t always the most reliable however as crimes within a local community may not be the same as they were last month to add to this a local police force may not be able to spare a lot of their resources possibly due to a shortage of police officers or equipment meaning that some strategies may not be completely effective when combined with hotspot policing (Baraga 2019) Combined with this the police also use crime map which allows the local community to see what crimes are most frequent where they live. This allows the community to gain a better understanding and potentially help the police by being more vigilant and reporting crimes. This also has the benefit of the police in the local area to gain a better understanding of what they may face and how they can prepare for them (Home Office 2013). This also helps by as informing the community of what crimes happen, they may try to keep themselves save by avoiding certain areas at certain times. The negative to this, is that the community may blame to police if their community has a lot of crime which could in turn lower community cohesion with the police (Metropolitan Police 2021). 

Scanning fingerprints has also become a crucial part of policing as it allows the police to see who was at a crime scene using their fingerprints or any other forms of DNA. This is very beneficial to the police as DNA collection allows the police to get a better idea of who was at the scene and make a list of potential suspect suspects using any items that contain peoples DNA this is especially strong if fingerprints are found on any weapons that may have been used to kill or cause grievous bodily harm on a victim (National Cyber Security Centre 2019). The negative of this is that fingerprints are easily contaminated through DNA and other means, this means that fingerprints cannot always be relied upon due to all the required data being contaminated leaving the evidence as unusable. With this some offenders will simply use rubber gloves as a means to avoid leaving their prints on scene once again making a fingerprints scanner not very useful in some circumstances (Head of Forensics Services, Crime Department 2021). 

Computers within the police have been revolutionary as the police now use laptops in their cars the has been extremely beneficial as this allows the police to write up reports right after an investigation. The reason this is beneficial is that it saves the officer time from traveling back to a police station to write up a report giving a police officer more time to attend incidents meaning that there will be more police officers patrolling on the streets preventing and stopping crime (Heaton 2007). computers also have the added benefit of a police officer being able to save their report on the computer and upload their report when it is completed relaying information at a faster rate. Computer also allow the police to use PNC check this allows the police to get a basic summary of a person they are arresting. This can range from the offender being a fugitive or is known to hide illegal/ dangerous items on their person. This has been beneficial to the police as it allows the police to take safer precautions when dealing with the offender and to also catch a criminal who may have been a fugitive for a few years (Home Office 2020). This also has the added benefit of evidence from investigations being documented quicker meaning that a case leader can use this evidence sooner providing them with the ability conclude the investigation at a more efficient rate. The really is not negative for laptops being added to police cars as it does increase the efficiency at which the police work and attend incidents. however, this is not a major negative and has no real effect on policing. For PNC check there is only two real negatives and that is it can be shut down through human error. This is an issue as this means that a police officer will not be able to use PNC checks when trying to identify a person they have detained on scene. The other negative is that it will not be useful against someone who has no record on PNC meaning the police will have to use another method in order to get information (Home Office 2021)

Facial recognition is a very powerful innovation within the police service this is due to the fact that facial recognition is used to scan an individual’s face and find out if they are wanted for any criminal activity. This is very useful as if a fugitive has been avoiding the police facial recognition camera could identify them notifying the police of the fugitive’s location.  This has also proven useful in identifying people who are unable to prove their identity due to being unconscious or not having any proof of identity (Met Police 2022). Unfortunately, many people in the United Kingdom do not support the use of Facial Recognition technology this is due to many people believing that the use of such technology by the police violates their privacy and freedoms (Centre for Data Ethics and Innovation 2020). An example of this would be when people were outraged by the us of the facial recognition cameras being used in South Wales Cardiff city leading to protests from people who believe that racial recognition cameras destroying their civil liberties. This of course has the effect of the community forming distrust against the police damaging any cohesion in the process (Morris 2020)

Drones are a new aspect to policing and have proven to be a useful asset this is due to drones being able to fulfil the same role as a helicopter whilst performing the role more efficiently. These drones can be deployed to help find and offender who is on the run and due to the drones being equip with thermal vision it is nearly impossible to hide from its camera the added benefit to these drones is that they are controlled by a controller manned by a trained police officer (Dorset Police 2022). the major downside of the drone is that it is battery operated meaning that if the drone is not sufficiently charge or is not provided with fully operational batteries the drone will not operate properly making them potentially hazardous. An example of this would be when officers had to have their drones land due to most of the drones reportedly having issues with their batteries leading to them falling out of the sky (BBC 2018). Drones also have an additional benefit that being their price in order to purchase as well as deploy, this is very beneficial as sending police helicopter can cost one thousand seven hundred per hour with training the crew being an additional cost on top of deploying the helicopter (Devon & Cornwall Police 201). The police drone has an upfront cost of fifty thousand pounds with no cost for deployment saving money in the long term to add to this the drone is a safer option for police scouting as drones are capable of flying in winds ranging Kilometres and hour with no associate risk towards the officers using them (Lancashire Constabulary 2022)

The internet has also become a more common method within the police service more specifically social media. The police use social media as a method to better communicate with the public this can range from celebrating events such as awareness but more importantly it is used to find missing people as well as people who are hiding from the police. This is done by the police sending a photograph of the person that they are trying to find on an app such as Facebook and is then commented as an appeal for people to key an eye out for a criminal or lost individual and report it to the police (The Police Foundation 2014). This can be beneficial within the local community as people will be made aware of missing persons and criminals however, most people are unlikely to see the post relating to the missing persons or criminals as not everyone follows the police online to add to this most people will most likely not notice a person the police are after when doing their daily activities (Independent 2012). To conclude this is still beneficial to the police as this does increase community cohesion with the police when looking for criminals or missing persons. this essentially does provide the vulnerable people such as people with dementia more support as people can report their location if found meaning that the vulnerable person can be sent to a safer location. (Russel Webster 2013). 

The internet has been a challenging aspect of policing in recent times this is due to the internet to number of illegal activities that offenders have accessed to when using the internet one example of this would be the drug trade using the dark web which is currently used by gangs and other dealers as a method to disrepute drugs within local communities without all the risks of using dealers in the streets whilst making a lot of money from vulnerable people that will be used to fund more criminal activity ultimately making communities less safer (National Crime Agency 2021) These drugs can also be shipped internationally using the dark web and postal services however, the police do have the ability to counteract these distribution networks through investigating the dealers using the dark web as well as working with other national crime agency. One such example of this would be in Scotland where they worked closely with the Netherlands to catch two dealers who had been using the dark web to transport drugs. This has ultimately been an efficient way to counteract this form of crime but the issue with this is that internet crime is a constantly evolving method meaning that the police will constantly have to change strategies if they want to ensure that internet crime does not affect the communities (Police Scotland 2021).

Phones have also become an innovation within the police service becoming a primary form of taking notes and evidence. This has made policing easier within the police service as handwriting is no longer a significant issue when writing up reports to add to this phone can also be used to photograph evidence at crime scenes making it a more efficient way of collecting photographic evidence. The only downside with using an Electronic Phonebook is that they can die to it not being adequately charged or being can even be broken however, the police do still use pocket notebooks when on duty as a precaution in case the worse was to happen (BBC 2015).

In conclusion, technology is always evolving meaning that there will always be new ways of committing crimes however, the police will also have way that allow them to counteract these crimes. CCTV is a clear example of this as it allows the police to gather video evidence allowing the police to gain more insight into who was responsible for an offence alongside the deterrence. The police also have methods of dealing with the new drug trafficking methods using international cooperation and monitoring of all behaviour of people suspected to be involved in illegal activity. A lot of technological innovations are also centred around prevention of strategies which is crucial as preventing crimes is significantly safer for the community as well as the police service (College of Policing 2021)
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