COMFORT ORIANA OWUSU
4 Paddington road,
B21 0AR


Mobile:+44 7915131762     Email: orianabella95@hotmail.com


Personal Profile

An ambitious and responsible health and social care worker seeking for a position to make use of my profession and skills as a Healthcare Assistant.  I am motivated and able to adapt to changes when the need arises and can work under pressure. I enjoy interacting with other people regardless of whether this is on a one to one basis or in a group environment. I have been able to support people who need care and support, as well, as helped them find homes and live independently. My greatest strength is the ability to empathize with patients, offering support to them, and I also love taking care of people. I have provided family support and taken care of individuals’ mental health such as anxiety disorders and personality disorders.


Education 

A degree in Economics – Legon University (Ghana)
Diploma in Health and Social Care - Legon University (Ghana)


Employment History

2019 - Ceder lodge care home

Roles and responsibilities
· Examining the needs of clients
· Advising clients of their rights
· Organizing and offering information on hostel vacancies and housing rights
· Keeping accurate records such as reports and maintaining minutes
· Planning workshops
· Making referrals to specialist organizations and services
· Raising awareness of homelessness
· Applying for funding and managing budgets

2019 – Harborne Lane Specialist Care Centre, 247 Harborne Lane, Birmingham B29 6TG

Roles and responsibilities

· Providing practical support to families such as meal preparation and household chores
· Administering medication to individuals
· Managing finances
· Providing general emotional support to individuals and their families
· Supporting individuals to pursue their hobbies and interests
· Teaching life skills such as budgeting and paying bills
· Offering support to individuals with anxiety disorders, mood disorders, and other mental illnesses

Acquired knowledge in Cleantee service Ltd 2016
Machine and cleaning service

Roles and responsibilities:
· Using industrial machines
· Cleaning and mopping floors 
· Dusting and hovering
· Ensured all production machinery were equipped with appropriate tools 
· Complied with health and safety regulation to prevent potential hazards using industrial machines 
· Organisational skills 
2016 to June 2017 – Masstemps Ltd 
Warehouse operative 

Roles and responsibilities:

· Ensuring personal and team target are met 
· Using computer system to aid customer queries 
· Pricing items and packages
· Participating in team at meetings
· Ensure personal and team targets were met 
· Developed sales in an efficient and effective way to increase productivity


Qualifications

Giovanni Stringer 2013
· General Art level 2013
· Mathematics level 3
· English level 3
· Science level 3                                                                                         
· Diploma Nvq3

Key skills 

· Excellent administrative skills
· Caring, compassionate, and empathetic
· Respectful, reliable and patient
· Observant and practical
· Possesses excellent verbal and written communication skills.
· Good time management skills 
· Mental health skills
· Flexibility 
· Numerical and IT skills
· An excellent team player
· Organized and resourceful


Interests

I like taking care of people and making them feel comfortable, safe, and happy. I enjoy swimming and listening to music in my spare time. 
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COMFORT ORIANA OWUSU
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16/10/2020

Woodbourne Priory Hospital,
21 Woodbourne Road
Edgbaston, Birmingham,
B17 8BY 

Dear Woodbourne Priory Hospital recruiter,
Being a lifelong admirer of the inspiring work done at Priory Healthcare, Birmingham, I am thrilled to submit my application for the Healthcare Assistant – Weekends and Nights position as a permanent full-time employee. Having recently graduated with a diploma in health and social care, I am confident that my healthcare knowledge and skills in observation and delivery of healthcare makes me the perfect candidate for this position.
Priory Healthcare offers a wide range of inpatient services including acute and psychiatric intensive care for adults, children, and adolescents with mental health issues. I am motivated, enthusiastic, and flexible and I can work on the weekends and night shifts to provide explicit care for patients. I can take on the role of providing practical support and responsive care to patients who need assistance with personal and therapeutic needs while ensuring that the activities comply with procedures and healthcare legislation.
I have previously worked at Ceder Lodge Care Home and Harborne Lane Specialist Care centre located in Birmingham whereby, I took care of individuals and their families. I have demonstrated excellent skills in assisting individuals pursue their hobbies and interests. I managed to work perfectly during my shifts at the care homes. I am willing to work for 37.5 hours with a salary of 17,714.42 Euros. 
Moreover, I possess excellent verbal and written communication skills, teamwork skills, experience in examining the needs of patients and maintaining appropriate documentation. Thank you for taking your time to review my application. I am highly motivated to become a member of your team, and look forward to discussing my candidacy at the interview. 
Sincerely,
Comfort Oriana Owusu


Job Advertise:
Indeed
https://www.indeed.co.uk/m/viewjob?jk=dc2d79a7299169d5&advn=8811898604238685&adid=159761560&ad=-6NYlbfkN0CNsN0y2WKjnXqn_6zi7N8q8zeQDnegxsGn1ZtRhypiT2Ie2Na3u7yZO16nF5WiShFPABClY_iZWWa0OgHGucMmgrbBEz840FqWqK1g31jzOmgro6DjFm0ILDfDDCFDtoTSnbETQZn3UvZizUXFoD-j-W_07C9IFD-O5P-uE5o3sOoWibXCUO16f6FY-RNOadWWEyOQQUj-5cmJm271IZkFhHKrCvh0IHKSdxLLJf9DmlP5vRzv3tBGofEhGwYubgyeyI_rE92r-tmrLetMybeRJCQRfXXSGw225-jFlN6Tg0kxC_HZ0PVoQkQxTIh0nSc%3D&from=ja&tk=1eknki5itue70804&utm_source=jobseeker_emails&utm_medium=email&utm_campaign=job_alerts





