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DANIEL BUSTEAN

CODPrACT

Address: 16 Dehavilland Close,

Phone: +447469541120
Email: busteand60@gmail.com

Nationality: Romanian

SKILLS

* Word document

Powerpoint

Knowledge of understanding solo task

Software utilisation

Meticulous documentation

Browser settings management

Data encryption understanding

Computer language familiarity

PC operating systems expertise

Peripherals setting-up

E-Mail systems operation

Web development basics

Network navigation

Organisational efficiency

Knowledge of operating systems

Internet troubleshooting

Error diagnosis

PROFESSIONAL SUMMARY

Offering strong foundation in computer operations with focus on accuracy
and problem-solving. Knowledgeable about software applications and
eager to learn new technologies. Ready to use and develop communication,
time management, and technical skills in the Capital working role.
Experienced professional with focus on computer operations and systems
management. Capable of ensuring smooth and efficient workflow through
strong troubleshooting skills and in-depth knowledge of various operating
systems and software. Proven track record in maintaining system
performance and enhancing operational efficiency.

Takes on challenging new role harnessing interpersonal skills,
collaboration and problem-solving. Driven to deliver high-quality service
and consistent results.

Loyal employee with solid understanding of training and mentoring
employees. Dedicated team player, proactive and hands-on in task
completion.

WORK HISTORY
Warehouse admin, 05/2026 to Current
DPworld - Coventey, Coventry

Carried out day-to-day duties accurately and efficiently.

Quickly learned and applied new skills to daily tasks, improving
efficiency and productivity.

Successfully delivered on tasks within tight deadlines.

Demonstrated respect, friendliness and willingness to help wherever
needed.

Worked flexible hours, covering nights, weekends and bank holidays.

Increased customer satisfaction by resolving issues

Improved efficiency and productivity by acquiring new skills.

Completed customer orders with speed and accuracy.

Delivered exceptional customer service by proactively listening to
concerns and answering questions.

Applied critical thinking to analyse problems, evaluate solutions and
select best decisions.

Used critical thinking to break down problems, evaluate solutions and
make decisions.
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Keyboard speed accuracy
Microsoft office suite proficiency
Customer Service

Data Entry

Database management

System troubleshooting
Application setup
Documentation skills

Calm under pressure
Problem-solving

Communication skills

Strategic planning

Time management in projects
Calm under pressure

Able to complete task in required time
schedule

Able to be on time

Good with time scheduling
Efficient loading techniques
Vehicle maintenance awareness
Handling fragile items
Knowledge of local geography
Patience under pressure
Reliability and punctuality
Load handling

Heavy lifting techniques

Safe driving habits

Kitchen staff member, 08/2025 to Current

Butts arena park - Coventry, Coventry

Adapted quickly to new recipes and techniques for improved menu
variation.

Multi-tasked efficiently to meet strict deadlines.

Inventoried supplies, minimising unnecessary costs on overstocking
ingredients.

Validated accuracy of data processed, contributing towards decision-
making processes.

Customer service advisor, 11/2025 to 03/2026
Capita Coventry - Coventry, West Midlands

Implemented new protocols for efficient complaint management.

Built rapport with clients through empathetic handling of concerns.

Responded to difficult situations calmly, gained trust of aggrieved
customers.

Conducted regular meetings with staff, boosted morale and productivity
levels.

* As

isted customers in product selection to boost sales.

Enhanced brand loyalty, provided excellent service at all times.

Resolved pressing customer issues, ensured repeat business.

Worked through busy times with casy and cfficicncy

EDUCATION

GCSEs: English Language, 11/2024
Coventry college - Coventry

+ Earned GCSE level 4 Award

A-Levels: Mechanical Engineering, 09/2024
Coventry college - Coventry

Had achieved level 2 diploma in paint and bodywork principles and more
for a course of one year ending in june 2025

A-Levels: Mechanical Engincering, 09/2023
Coventry college - Coventry

Level 1 qualification in paint and bodywork on cars for on year at
coventry college which had finished in June 2024




