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[bookmark: _Toc238050705]1. Introduction
Health and social care roles involve supporting individual emotional, physical, and social wellbeing while promoting dignity, safety, and independence. Based on the views of Carroll et al. (2024), health care assistants (HCA) through their contact with patients have the potential to learn preferences and needs of patients to provide essential care facilities. The role of patient care assistant offers patient support by addressing their needs and preferences through the care facility.  
The following report aims to explain the key responsibilities of the ‘patient care assistant’ role in health and social care settings. The report will discuss the role in health and social care, description of the role, and significant skills required for performing the duties. 
[bookmark: _heading=h.tk72t6vb32t2][bookmark: _Toc238050706]2. Patient care assistant in the Health and Social Care Field 
[bookmark: _Toc238050707]2.1 Description of Patient care assistant in Health and Social Care 
A patient care assistant offers non-medical support and living care to sick, injured and elderly individuals. In health and social care, the patient care assistant role is important to provide daily hands-on care, monitor health signs and support patient care. Carney et al. (2026) claimed that in the complex landscape of healthcare, patient safety and quality of care are paramount to support patient care. The main duties of a patient care assistant are to offer personal care and support to patients, and ensure patient comfort and safety. As evidenced by Al-Rashidi et al. (2024), the involvement of care assistants in direct patient care, provide emotional support and communication with healthcare teams to create a safe and supportive environment for patients. Some key skills for performing the role include effective communication, empathy, compassion and time management abilities to support patient living safety and respectfully daily. As postulated by Rawles (2025), effective communication skill is important for patient care assistants to convey information to healthcare teams and manage care plans throughout patient centric care facilities. It can be observed that to perform the role of patient care assistant, individuals must have skills in communication, sense of empathy to offer effective care to patients while addressing their health preferences and needs.  
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[bookmark: _Toc238050708]2.2 Explanation of Most Significant Skills Needed for Patient care assistant in Health and Social Care
Communication skill 
For a patient care assistant, communication skills are essential to build trust, ensure safety of patients, and improve daily care. As supported by Nguyen et al. (2024), high quality clinician-patient communication skills improve information adherence, psychological well-being of patients. Assistants use communication skills to understand patient needs, share updates with medical teams and provide comfort to patient needs. For example, good communication forms the basis of positive patient interactions that in turn leads to increased patient satisfaction, and enhanced professional achievement in safe practice (‌Medical protection, 2025). Patient care assistants are trained in communication and can adapt to understand patient needs and reduce misunderstanding.   
Empathy skill
In health and social care, empathy is an essential skill for a patient care assistant to generate a sense of compassion to ease patient fear, understand their needs to improve health outcomes. According to Hu et al. (2024), empathy skill is the cornerstone of building therapeutic relationships between patients and healthcare providers. Empathy skills among patient care assistants allow them to look beyond medical charts and treat patients with dignity. For example, at the NHS, empathy skills are a core component of 6Cs special care and compassion that help staff to understand patient emotions, and improve recovery (‌NHS professionals, 2026). The empathy skill is linked to patient care as the provision of empathetic care of healthcare associates with positive outcomes, such as enhanced care quality and patient satisfaction, and reduces anxiety and distress among patients.  
Digital literacy skill
Digital literacy is a core competency for patient care assistants to ensure accurate health records, operating medical technology that improve patient safety and efficiency of workflow. As stated by Božić and Poola (2023), AI-powered clinical decision support systems offer real-time insights to healthcare assistants on patient data, medical guidelines to promote best practices. For example, at NHS digital confidence and literacy are essential to deliver effective, person-centred care (‌NHS England, 2025). Digital literacy skill helps to improve clinical decision-making, reduce medical errors, and improve patient outcomes.


Consequences when staff do not have these skills 
It is reported that poor information and lack of information have compromised patient safety, where 64% of patients experience inadequate communication on healthcare, affecting their mental health (DJS Research Ltd, 2025). It can be observed that effective communication between healthcare providers and patients is the foundational determinant of patient satisfaction, care quality and treatment adherence to achieve a positive safety outcome. In the UK hospitality sector, lack of empathy has led to unavoidable harm to patients that degrades patient wellbeing (Guardian, 2026). For digital literacy, IT skills help to understand patient needs to use digital services, in creating digitally inclusive. In the UK, it is estimated 11 million people lack digital skills that has an impact on patient care (‌England, 2023). It can be observed that with the increasing adoption of virtual care, healthcare assistants need to develop digital skills to utilise virtual tools for patient consultation, follow-ups, and monitoring processes.      
[bookmark: _heading=h.j3z10p9cdxgl][bookmark: _Toc238050709]3. Strategies for Skill Improvement for Patient care assistant
[bookmark: _Toc238050710]3.1 Three Strategies to Improve the Skills for Patient care assistant
Strategy 1: Incorporation of structured feedback from patients to improve communication skill 
In order to improve communication skill, patient care assistants can incorporate structured feedback, focusing on observed behaviours such as active listening. Similarly, feedback methods can help patient care assistants to improve communication techniques and connect information to better patient outcomes. For example, feedback programs from patients in form of focus groups, survey forms are utilised to gather insights on the lived experience of patients, such as quality of care received and assessing effectiveness of communication among healthcare professionals (‌Health, 2025). The structured feedback method can help care assistants to reflect upon their own communication behaviours and identify concrete areas for improvement to convey information effectively.


Strategy 2: Participation in empathy training programs at health and social care workplace 
In health and social care, empathy skill is important to generate a sense of compassion, empathy to ease patient distress and promote better care. It is suggested for patient care assistants to participate in workplace empathy training programs to improve emotional support, and overall care quality. For example, ‘NHS Approved Empathy and Compassion CPD training’ for clinicians aims to foster empathy and psychological safety, to make patient care effective (Health care conferences, 2026). Attendees learn to support others, recognise barriers and challenges to embedding empathy across healthcare systems. Similarly, the NHS has an e-learning module aimed to upskill professionals to handle difficult situations with compassion, by using active listening skills for patient wellbeing (‌England, 2026). The training program offers caregivers to utilise empathy, compassion, and emotional awareness to support patient safety.  
Strategy 3: Digital capability training to build digital competence among patient care assistants 
In order to improve digital literacy skill, provision of digital capability training programs can help in navigating electronic health records, patient monitoring devices to enhance care delivery. Similarly, in Wales, the digital capability framework for healthcare is considered an interactive tool to understand behaviours, skills and attitudes required for professionals to thrive in the digital world (‌HEIW, 2022). The real-world evidence can support skill development for patient care assistants to expand their knowledge on technical medical tools, increase competency in tool usage to improve patient care. For example, the NHS offers digital academy learning training to offer professionals in health and social care to lead digital health transformation and innovation (NHS England, 2026). Healthcare professionals can reflect on digital capabilities and self-assessment to identify strengths and areas for improvement.  
[bookmark: _heading=h.8itjktt7f255][bookmark: _Toc238050711]

4. Conclusion
In conclusion, patient centric care in health and social care is the paramount of quality care provided to patients. The following report has centred on the role of patient care assistant, its importance in the health and social care field. A patient care assistant provides non-medical support to patients by understanding their preferences, needs and improving health outcomes. The key strategies required for care assistants include effective communication, empathy skill, and digital literacy. 
The key strategies are identified as empathy training program, digital capability framework, and constructive feedback method to improve these skills. Evidence based examples from the healthcare sector UK have supported the effectiveness of these strategies into real world context. Digital capabilities, with effective communication and a sense of empathy can help patient care assistants to improve patient outcome and care quality. 
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