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Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

The content of this workbook should be your own work. Do not allow anyone else to see your work or use your work for their own submissions. 
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Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 



Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook; 
· You should upload your completed document as a saved pdf of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.

Contents: 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	1000

	Task 2
	Communication Skills, Managing Conflict, Valuing Difference and Inclusion

	1500

	Task 3 
	Criminal Justice, Valuing difference and inclusion 

	1500

	Task 4 
	Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

	1500

	
	Bibliography
	

	Task 5
	Development Plan
	500

	
	
	

	
	Total 
	6000

	
	Confirmation of Confidentiality and Plagiarism
This is confirmed by submitting through Turnitin
	





Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

During the 6-month training period, I studied various coping methods and strategies which would assist me in my future with the Police force. In order to understand the ways in which I could maintain a healthy lifestyle, I firstly had to understand the various pressures and strains my job role would include. The main factors which can cause challenges include external life worries, relationship issues, health worries and factors which may happen outside of my career. For example my grandfather has recently been diagnosed with dementia. I need to be able to balance this with my work. Regarding work pressures i.e. changes to my role, the expectations of me and shift work all impact how I organise myself, my social life and the way in which I must conduct myself in and out of work. Another challenge which I may encounter in my line of work could be traumatic incidents or cases, which could lead to issues in the future with my mental health as a police constable. 
	To ensure I am coping well and maintaining a healthy lifestyle, I have made sure I understand the signs of stress in myself or my fellow colleagues. These signs can be displayed in people’s behaviours, body language, emotions, mental wellbeing, or their physical self. Everyone can display signs of stress differently. This is why it is important to identify stress. Many common symptoms of stress include, poor concentration, poor performance, loss of motivation and interest. 
	I believe it is crucial, when managing stress, to maintain a good ‘work-life balance’ by creating routine. This can include self-care - putting yourself first. Making sure you do not put too much pressure on yourself to do lots with your spare time, winding down and relaxing is very important to avoid burn out. As well as, doing the things you enjoy. For myself, this includes time at the gym to keep my mind and body healthy and active or spending time outdoors walking with the dog, to keep my cardio at a standard I am happy with. I have also taken time to identify what is important to me in work and outside of work so I can have a healthy balance, I ensure I do not deprive myself of time socialising with my family and friends by spending time in work beyond my hours if it is not necessary.
	As well as having a good balance outside of work, keeping on top of things in work significantly reduces the chances of becoming stressed. Organisational skills are key to succeeding and completing tasks on time; I keep my desk in a way that I know what paperwork/notes are, to help me complete my work with ease. Keeping myself organised also allows me to understand what I can achieve and when I may need to support of my team mates to help get the work done. Teamwork is vital in my job role as we work closely to succeed in the tasks we have been set. 
	A concept which I have found interesting is the stigma that comes alongside Police culture and the personality you are expected to have to be an officer. Many people may fall into the idea that they cannot ask for health because it may show a sign of weakness or being incapable of coping with their own problems. This can sometimes become emphasised by certain Policing policies, like the requirement to disclose any psychotropic drugs which may need to be taken or if an officer is seeking therapy for trauma, mental health etc. However, this is not the case, in fact this mind set can be the onset of more issues and cause a decline in mental health in terms of anxiety and depression. 
	The most difficult aspect of my new job role has been the shift work. This has presented various issues in both my work life and social life. The transition into shift patterns initially affected my capability to maintain a good work-life balance, due to fatigue and adjusting to a new “body clock”. I have begun to understand the Circadian Rhythms and learn the signs my body will give me when it is time to rest. Creating a new routine has helped me keep on top of the change in shift patterns by limiting caffeine, blue light exposure before bed and ensuring I nap prior to night shifts. 
	These are some of the coping methods I have used throughout the 6 months of training but I have also looked into some research for other coping methods that people have used. Yuen (2020) suggests that it is important to acknowledge your stress and describes it as being “the first step to asking for help.” This helps to change the way the brain copes by learning from experiences. He also recommends breathing techniques, a warm bath and a massage can all support the control of stress and anxiety. 
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Task 2

[bookmark: _Hlk113022238]Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I was on duty alongside two other officers when I had to attend a disturbance that was reported to us. This disturbance was located within the local town. Upon arrival at the address we spoke with the individual who had reported the issue who gave us a description of the suspect. The individual explained that his neighbour had attended his address uninvited causing a disturbance. He was not comfortable with this and wanted support to prevent the neighbour from re-attending his address again that evening. We suspected we would be attending a call of ‘Drunk and Disorderly’ (S91(1) Criminal Justice Act 1967.)

On route to the address of the suspect who was alleged to have caused the disturbance, we were approached by a man.  The male was very unsteady on his feet, his speech was slurred and matched the description of the suspect. I spoke with the suspect in a polite and friendly manner and as was able to quickly asses that he was the suspect. Whilst ensuring my language was calm and non-confrontational I advised him to return home and sleep on it to prevent any further disturbances. The suspect refused, insisting he wanted to remain outside. At this stage I needed to adjust my communication to become more authoritative. This is described as “a type of balancing act for officers who must accomplish two objectives: represent authority and induce compliance, and, at the same time, show concern, and gain respect and trust.”  (Police Communication: Why Does it Matter?, 2022).



                     A few moments later a female, aged 14, approached officers stating that she was the suspect’s daughter. She continually apologised for her father’s behaviour and tried assisting officers in getting her father back into the home address. This then made the situation more difficult as we not only had to deal with the suspect, but we also the welfare of a minor who was in the care of the suspect who was allegedly causing a disturbance. “Nothing is more important than children’s welfare…anyone who works with children has to protect them and their welfare. (Study Cruise, 2022)
                    

This caused further issues by her being present and I was mindful of my communication style, as I didn’t want alarm the daughter, whilst advising the suspect to go back into the house. At this point we had used purely verbal instruction remaining assertive and calm. At this stage the use of force would have been unreasonable under The Criminal Law Act 1967 and The Police and Criminal Evidence Act 1984. “Reasonable in these circumstances means: absolutely necessary for a purpose permitted by law… and proportionate…Excessive use of force is unlawful.” (College Policing, 2022)
	

The suspect’s daughter assisted in persuading the suspect to walk back towards his home. However, the suspect was clearly not in a clear mind set and had become confused. The suspect stopped at a house on the street, however it was not his home even though he insisted it was. The suspect’s daughter confirmed it was not their address. After giving the suspect multiple verbal cues in an authoritative and assertive manner he still refused to move on and go back inside his home. I warned him that it was in his best interest that he should go back to his home and remain inside to prevent himself from being arrested. The suspect did not comply with the request. At this point one of the officers approached the suspect and took his left forearm in his hold, in order to arrest the suspect. This was done in a slow, calm, and collected manner as we had no reason to assert any force upon the suspect as of this point as the suspect was still calm. Although the suspect wasn’t listening to us, we reacted towards him in a calm way. By using any means of force at this point could have escalated the situation and caused the suspect to get out of hand while the reporting person was still in the street. At this point we have not only got to think of our safety but the safety of the public, the suspect and his daughter.
	
The suspect reacted to the officer’s grasp in an aggressive manor, by grabbing my vest and pushing myself backwards with both hands. It was at this point we decided verbal cues were no longer sufficient and reasonable force would need to be used. We restrained the suspect using unarmed tactics and ground restraints. This allowed us to safely restrain the suspect. He then became increasingly aggressive and tried to remove himself from our restraint. By resisting the restraint an altercation broke out, as the suspect managed to partially break free from our restraint, he kicked his legs upwards resulting in him assaulting an officer. At this point I reiterated a strongly worded verbal command to the suspect and told him firmly he must not resist arrest or kick out at the officers. I also instructed him to lay down on his front so he could be handcuffed safely. The suspect did not listen to the verbal commands and continued to struggle within the restrained position. After a few minutes, the suspect was successfully restrained by three officer and was safely detained and hand cuffed to prevent any further harm to himself, officers, or the public.


Looking back over the incident I believe that throughout the verbal communications used from myself and other officers towards to reporting person, suspect and the suspect’s daughter was appropriate at the time. Our verbal communication was adapted as the incident progressed, I.E initially remaining clam, then becoming more authoritative, assertive and concluding with direct commands and warnings of a potential arrest.  The commands become a lot sterner towards to the suspect due to the aggression they started to show and then once they started to assault myself and other officers the commands had to be loud, clear, and concise. 

When looking back at the incident I have thought about did we use force at the right time. Although the suspect wasn’t listening to the officers commands I believe this was deliberate and by choice. Using force before this time would have been unreasonable as at no point did the suspect show any signs he was going to react the way he did. I also believe that the reason he reacted was done to being arrested. So it wouldn’t of matter if he was arrested earlier on in the situation he still would have reacted the same way. When looking over if there was anything we could have done differently so that an officer wouldn’t of bene assaulted, I don’t believe there was anything more we could of done. All officers were professional at all times and worked with the suspect in a calm manner. I believe that if the suspect was detained when he was or earlier then he would have reacted in the same way.  

I also believe that when the suspect’s daughter come into the situation it made matters worse. As officers didn’t only have to deal with the suspect, ensure the reporting person remained at their home address but now had to help a concerned daughter. 

















Task 3

[bookmark: _Hlk112784646][bookmark: _Hlk113291086]Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I was on duty in full uniform in company with another officer when I had to attend a primary school. A teacher at the school at called to say that a child that attends the school had disclosed to the teacher that they had been assault at home by their mother. There was no disclosure of any sexual assaults. So at this point we suspected we would be dealing with ‘Common Assault’ ( S39 – Criminal Justice Act 1988). 

 On arrival at the address, I was met with another officer who was already on scene. The other officer explained to us that he has spoken with the child who at this moment in time has not disclosed any further information about herself at this time. The child had stated to the school that her mother would hit her and her sister with what she described as a shoehorn. Officers and teachers spoke to the younger sister but disclosed nothing. The officer at the scene had captured images of the child’s injuries. Best practice for taking images of scenes or injuries to a victim is ‘start with overall photographs and then take closer, more detailed pictures’ There were four images in total which included injuries to the child’s leg, arm and back and one of her so we could identify who she was. No images of the younger sister were taken.

After the meeting with the police officer and the school teacher we was also met with a social services officer. She explained her role and what she needed from us. After the meeting the teacher made us officers aware that the children’s mother is Chinese. They explained her English is adequate enough, but when she saw the arrival of police officers she has then reverted back to Chinese and started speaking very little English.  ‘Language barriers can have a profound effect on an organisation’s ability to communicate effectively, which in turn can impact efficiency, relationships, and quality of service’ After this us officers were taken to the room that they had the suspect in. While on the way into the room I had to assess the situation as myself I don’t speak any Chinese. I was also considering if we would have to get a translator for the suspect if she wasn’t able to speak sufficient enough English. 

After all the information and evidence we were provided with, I advised the suspect that they were being arrested for common assault on a minor. The suspect has then decided to speak little English to myself which was difficult to explain to her initially why we were there and why she was being detained and arrested. 

The suspect was safely handcuffed to the front as she was cooperative with police. From what we’ve learnt within training I tried my best to break down everything to the suspect so she could understand exactly what we were there for. Unfortunately, the suspect couldn’t understand everything I said and requested for a translator, it was explained to the suspect I wasn’t able to provide her one there and then, but I would be able to sort out a translator for her as soon as she gets to custody and in preparation for interview. The important of getting a translator for this case would be as if you was to use something like google translate ‘Some words cannot directly be translated from one language to another’.

Looking back at this case the verbal communication with the suspect was difficult at points as she wasn’t willing to speak much English to the officers. This made this extremely difficult as we were unable to have a back-and-forth conversation with the suspect and we had to break every little thing down to them to explain what we were doing at the school, what was going on and why she was being detained and arrested. It is very important that we have translators available at all times to make sure that the suspect is at ease and able to comply with the police as if these services were unavailable then they could end up saying something they don’t mean as not everything can translate into direct English. As police officers we ensure ‘We do not favour one person or group over another, acknowledging that discrimination increases feelings of unfairness and makes our jobs harder to do’

Due to the evidence and the account, we had we had full powers under Police And Criminal Evidence Act 1984 to arrest and detain the suspect for the offence we believed she had committed which was Common Assault. The main reason for arrest is that then we are able to bring them into custody so that the suspect is able to provide us with their side of the story which within this time they are entitled to free and independent legal advice. It also allows the police to investigate the offence further. Weather this be by speaking to other members of the family to get their account and if they are aware of anything going on at home. Speak more to the school and find out if this is the first and only time that this has been disclosed to them by that particular child. Also, this then also allowed us to go to the Inspector and obtain a Section 18 search under the Police and Criminal Evidence Act 1984. As it states under section 18  PACE 1984 ‘a constable may enter and search any premises occupied or controlled by a person who is under for an offence, if he has reasonable grounds for suspecting that there is on the premises evidence’.
This then allowed officers to attend the address and look for any instruments they believed were used in connection to the offence that the suspect was being arrested for. 
















Task 4

[bookmark: _Hlk113302370]Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I was on duty when a report from a third party stating that her daughter has received a message from her friend.
The report stated that her friend’s boyfriend and his friend had planned to have a fight in a local park. These messages stated that the two males were planning on taking large knifes and axe with them in order to stab someone the males wanted to get arrested that evening. 

Due to the information that was given to us by the control we had to risk assess the situation and consider the national decision-making model throughout. 

Because of the offensive weapons that were present, this case went straight to our bronze inspector who had to assess the risk of the person in question and any other public member that could be present at the time of the “arranged fight”. 

To ensure that we had the most accurate information we possible could, all lines of enquires were conducted by myself and other officers. I spoke to the reporting person who explained that she did not know the males in question, and it was her daughter that knew who they were. 

I then spoke with the daughter to be able to get as much information as I could. Her daughter explained that she was unsure of the location to where the photos were taken. She was able to identify the males in the pictures that were sent to her. She was able to provide information to where roughly the males lived.   
              
 From the information we were given from the daughter of the reporting person we were able to use the names and do a NICHE check on them to see if they were known by the police already. 
The offences we were looking at were Malicious Communication and Possession of an Offensive Weapon. 



I then had to think about the powers and policies we had and if we needed any further units to attend to help assist with arrest enquires. Due to the evidence, we had the offences we were looking at was Malicious Communication and Possession of an Offensive Weapon. Due to this the risk level was again assessed and it was confirmed by the bronze inspector that response officers were not allowed to attend the property alone. It was then decided that firearms were also to attend along with Tactical Support Team.  From the NICHE check I conducted I was able to gain information about each of the males. This information was able to help us conduct further arrest enquires as we were now able to locate were the males lived. By gaining this information we were then able to inform the bronze inspector of this so that he was able to deploy the other units in order to help us with our arrest enquires. As research shows ‘“We aim to work effectively with colleagues and external partners, mutually sharing our skills, knowledge and insights with each other to achieve the best possible results for all and to reduce silo working’


 On arrival to the address, it was decided that myself and my sergeant would entry the property first to identify the suspect in question and then Firearms and Tactical Support Team were to enter the property after to help locate and seize any items if found. At the address we were met with the male’s mother who confirmed he was at the address. The suspect then appeared from his bedroom locate upstairs in the property. The suspect was asked by myself if he knew why we were there that evening and the male replied with that he didn’t know too why we were there.

 My sergeant then explained to the suspect why we were there and that he was under arrest for Malicious Communication and Possession of an Offensive Weapon. 

The male was then handcuffed safely to the rear due to the offense he was being arrested for. 
Officers then went upstairs along with firearms officers to check if the weapons were present at the address. Officers then located a machete, zombie style knife, an axe and an air rifle. All items were then seized, made safe by the firearms officers, and taken to our property store for forensics. Other officers attended the other address for the other male involved. 

                 Once these items had then been booked into the property store I then started a case file for the offences that the males had committed. A task to CSI was sent so they would be able to do all the forensics on the weapons that had been located. Any downloads of the devices that the males had to obtain evidence from so we can determine who sent the messages and any other threatful messages sent to any other third party or any evidence that proved that they had planned a fight and were going to use the weapons. As police to be able to get the best outcome of a case we have to ensure we analyse all information we have to get the best evidence. This is so we can find the root that has caused the issues. By is going to the relevant departments we are able to have the most experienced officers to obtain the best evidence for us. As it shows online ‘. We combine insight and evidence-based approaches to help make decisions, accepting that we will not have all the answers but will always try to gather facts and robust information to be able to think tactically and strategically.’

 

 “We understand and reinforce expectations of professional behaviour and openly recognise good and bad performance. We maintain the highest levels of professionalism, making sure that we always uphold the values and ethical standards of the police service.” (Integrity, 2017)


I believe due to the risk level that we were opposed with that the tactics we used were relevant. Making sure that the correct departments attended the call was crucial. As there was a report that the suspect had large knifes and an axe we needed to ensure the safety of officers and members of the public. By firearms attending the call they are trained in high conflict situation. So having them there was a safety measure to ensure that if anything did get out of hand with the suspect then Firearms could get involved and shut the situation down. If Firearms didn’t attend the call and the suspect didn’t comply with the police and used any of the weapons that were found in the location then as a general response officer this could have become a difficult situation. As response officers we don’t have the equipment Firearms do. General response officers only carry handcuffs, parva spray and an asp. If trained some officers are allowed to carry taser. With us not having the equipment Firearms do then it could of become a difficult situation for us to deal with even if there was a good number of officers there but we would not of had the equipment to help us handle a situation involving such weapons. 


I believe we used the right communication with the males involved even though we had to be careful due to the age. I believe that they were at an age where they could fully understand the crime that they had committed and fully understood the consequences of their actions. All officers ensured that they were very clear in what they were saying by remaining calm at all times. The commands to the suspect were very firm and direct due to what type of weapons we were dealing with again to ensure safety for all. 



Other than handcuffing of the males there was no other force used or needed by any officers at the time of arrest. Both of the males were very compliant with officers and if force was then to be used this would have been abuse of power and unlawful. Although the suspects had large weapons on them this isn’t a reason for police to use force. We made sure that throughout this incident that all police powers and polices were met and that we used the correct laws at any one time to ensure that the arrest was legal. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	

Building case files







	This will be achieved by ensuring that I have the correct materials to make sure that I am able to learn and understand how to create a case file correctly. 
	My tutor and sergeant 
	End of the year 

	

asking significant amount of questions to ensure that I don’t miss any line of enquires 









	Go over different scenarios with my tutor and other officers to see what sort of questions they would ask in different cases
	Tutor and other officers
	End of the year 
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Paige Leigh Porter (Learner - Electronic signature or type name)

Date: 05/09/2022
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