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(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
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Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Introduction 

In this essay I will be discussing an incident that I have attended whilst being on response. The incident that I will be discussing will be involving a stalking and harassment incident whereby the female victim was vulnerable and at risk of harm. In this essay I will be reflecting the incident by using the Driscoll Reflective Model, this model consists of three stages. The three stages are, What? So what and Now what (Nielsen et al., 2022). This model will allow me to describe the incident from my experience and then identifying what was significant about it, this will then determine what I would change next time. 

Main body

The incident that I attended is that of a stalking and harassment whereby the victim who is a female who lives on her own was being stalked and harassed by an unknown subject. The term stalking and harassment can be defined as when somebody repeatedly behaves in a way that makes a person feel scared, distressed or in fear of their personal safety (CPS, 2018). Stalking can include unwanted contact from a person this can be by following a person, contacting a person through any means of material or even loitering in any public space where they believe that person is. The stalking I went to in involved a reoccurrence of incidents that put the female in doubt of her safety and made her a repeat victim of harassment. This essay will also include how I tackled the repeat victimisation towards the vulnerable victim and how I safeguarded her.

I was the officer in case regarding the investigating to the staking and harassment that was reported by the female. The female reported that she had been getting unwanted love letters through her door and had been receiving flowers when at work from an unknown person. As I was the officer investigating the case, I then visited her home address in order to get more detail regarding the ongoing incidents. Whist there the female victim told me that she had received letters from the unknown person and handed them to me. On the letter I noticed a name that was written across the page and a mobile number. I then asked the female if I could be able to take the letters in order to complete some checks on the Police National Computer regarding the mobile phone number and the name on the letter. The Police   National Computer (PNC) is a database of information that is available to all police forces, This information can be shared to facilitate investigations and can identify persons and their addresses (Sutherland, 2013). When speaking to the victim she did not have idea to who the perpetrator was and stated she felt vulnerable and scared. A vulnerable person can be defined as a person as a result of their situation or circumstances they are unable to take care or protect themselves from harm or exploitation (College of Policing, 2023). From speaking to the victim, I could identify without her telling me that she was vulnerable victim due to the determining factors of the victim being old and living alone in her address. When with the victim she stated this was not the first time she had reported this to the police and has been an ongoing issue over the past year to where letters having been sent to her home address. Due to the fact the female was living on her own and vulnerable I then offered her a victim referral letter to which this is a referral letter sent by police to external agencies in order for the victim to receive extra help. This help can be from someone to speak to and to answer any questions that may need to be answered, or even help with everyday day to day life due to being a vulnerable person. I also asked the victim him she would like me to submit a Public Protection Notification (PPN) to which this is another form that lets external partner agencies the information regarding the victim’s circumstances, to where if necessary, they can put provisions in place to aid the victim (Public protection notice, 2023).

Due to the fact the victim lives on her own and the perpetrator was unknown, I therefore then gave safeguarding advice in order to try and prevent any further incidents occurring as these incidents may become worse. Safeguarding is a vital aspect when dealing with repeat victims and is defined as actions taken to support victims who may need extra external support as circumstances that make them vulnerable and at risk of abuse (Davies, 2020). As the responsible officer, I therefore completed the victim referral letter and PPN in order to make external agencies aware of the needs the victim requires. The PPN can be submitted as low to high risk depending on the severity of the incidents. I submitted the PPN as a high risk due to the vulnerability of victim and the fact as there been multiple incidents where she has received letters through the post and flowers to her work. Another factor to the high risk PPN is the fact the victim does not know who the suspect is and stated she fears for her personal safety and is scared to leave her address. The PPN is then submitted by me and is then reviewed by the Public Protection Unit (PPU) within the police. PPU then submits the PPN to the relevant agencies in order to support the vulnerable victim with any needs that she requires.    

 I then established that the female victim was the only keyholder to the property which gave clarity to the fact no one else could have access to the address, therefore safeguarding the victim. I then proceeded to inform the victim whilst the investigation was taking place, that she should keep the doors and windows locked to prevent any persons entering her property. I then asked the victim to whether there was any CCTV outside the property that would identify the suspect, to which to replied that she did not. Another safeguarding method I then advised was installing a ring doorbell or professional cameras around the house. I then explained this would act as a deterrent and if the suspect was to continue with the stalking and harassment then we would be able to identify the culprit through the CCTV.

I then asked the victim if anyone else are aware of the incidents to which she stated that her family who live on the same street are aware and also her neighbours to which she is close with. I then asked would they know of anyone who would do this to her to which she could not state any person who would carry out these acts. I then informed the female victim that I would carry out checks on the mobile number and the name on the letter and whilst doing that, if she had any further contact from the suspect to call 999 and inform her family as they could safeguard her by the victim going to their address while waiting for police arrival. The last for of safeguarding I advised was to stay with a family member until the investigation was to complete, as this would make the victim more comfortable and would also make sure the victim was in a safe environment. However, the victim stated that she wanted to stay at her home address on her own. In this instant safeguarding was a vital aspect as the incidents may account to becoming worse and the suspect was still unknown. The female victim, due to the multiple incidents occurring towards her from the same person is a victim of repeat victimisation. Repeat victimisation occurs when the same type of crime is experienced by the same victim multiple times over a period of a year (Farrell and Pease, 2010). Safeguarding is therefore implemented in order to prevent further repeat victimisation occurring. 

I then carried out checks on the Police National Computer (PNC) regarding the name and mobile number which was on the letter that the victim received. However, these checks came back negative and there was no trace of details to link a possible suspect. When carry out the checks, the victim received a parking ticket on her car to which the ticket was registered to another vehicle registration mark (VRM). On the parking ticket was another love note that was meant for the female victim as it was placed on her vehicle. This then was reported to myself and then I carried put checks on the VRM on the Police National Computer to which I made the local council aware of the allocated parking ticket and further information on the person who was the registered owner of that vehicle. After the checks where done, I was able to identify a possible suspect who lived in proximity to the victim. I then revisited the victim to give her an update of the investigation and from looking on the PNC had the possible suspects photo. From this I then conducted house to house enquiries which involved knocking on the doors of surrounding houses to acquire any CCTV footage as I now had identification of the possible suspect through PNC. Whilst conducting these enquirers one house holder had CCTV that captured the male walking down the street near the victim’s house to where the males address was a mile away from the victim’s address.

In order to provide the best possible safeguarding towards the victim, positive action by arrest was the best outcome in order to keep the victim safe and to put a stop to the repeat victimisation. I then addended the suspects address and then arrested him for stalking and harassment towards the female victim. 

Conclusion 

In conclusion repeat victimisation of a vulnerable adult is a serious matter when policing. The victim I was dealing with, feared for her own personal safety and was scared to even leave her address. In my experience of this incident repeat victimisation can influence a victim massively as the female victim was confused to why this was happening to her and was also affecting her mental health. I therefore implemented safeguarding measures to tackle the reoccurring incidents that was happening to the victim. However, when investigating the matter another incident did occur with the parking ticket love letter which was placed on the female victim’s car outside her address. I did issue advice of obtaining CCTV cameras outside her house, but this was not implemented in time for the parking ticket incident. If I was to deal with a repeat victim of crime again, I would offer all the safeguarding I had offered in this incident. One thing I would have done differently would have been to task the community policing team to carry out regular patrols of the area and to engage and check up with the victim regularly, this may have stopped further incidents happening and would of made the female more at ease.

Word count 1838
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Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

[bookmark: _Hlk147957503]Introduction
 
In this essay I will be discussing the role of response and the importance the role entails. I will then be incorporating an incident that I have attended whilst being a response officer that was of a domestic violence related incident. This essay will also involve the strategies I implemented whilst dealing with the incident and the reflective model that helped me deal with the situation.  The reflective model I will be in including within this essay will be The Gibbs Reflective Cycle (Husebø et al., 2015). I will be incorporating this model which includes 6 stages of reflection, these are the description of the event, how I was feeling, evaluation, analysis, conclusion, and an action plan for future events. This reflective model will help me evaluate and reflect on the incident, with also implanting ways I could be more effective in future incidents.

Main body
The role of a response police officer entails responding and dealing to a variety of different incidents. These incidents can be challenging and range from a minor incident to life threating situations which include complex and sometimes confrontational interactions (College of Policing, 2018).  Police officers when attending these incidents must assess the threat, harm, and vulnerability of these situations. One of the most vulnerable incidents a police officer attends is that of a domestic violence offence. During my time as a response officer, I have attended many incidents that involved an aspect of domestic violence. Domestic violence can be defined as the threat or action of physical, phycological or emotional violence (Flury et al., 2010). Domestic violence is also associated with people who are personally connected with each other and one of those persons fears personal violence (Legislation.gov.uk, 2021).

In relation to domestic violence incidents since my time as a response officer, they are the most common calls I have attended whilst being operational. Domestic calls are considered one of the most serious incidents a police officer can attend due to the impact factors it has on the victim. The domestic violence incident I will include in this essay was a complex situation and in order for me to process and proceed with the right actions I used the Gibbs Reflective Model (Husebø et al., 2015). The first stage of the reflective model is the description of the event that I have attended. In relation to relevant incident involving Domestic violence, I was patrolling my patch to where I am I operationally based via a police van when a call came in from a female who was asking for assistance to remove her partner from her property.  I then went over the radio to try and get more details in order to establish the circumstances before attending the address so that it would give me and my colleague a better understanding to what we were attending. Gathering as much information as possible allows me to go over the policies and procedures I can adhere to when dealing with the incident. The Police and Criminal Evidence Act 1984 governs the police powers and are set of policies and procedures that officers must follow in the line of duty (Norton & Ozin, 2019).  Therefore, gathering as much information will determine whether necessary force will be required or whether an arrest is suitable. 

However, it was disclosed back to me from control that the female had hung up the phone and there seemed to be screaming and a big disturbance ongoing. This then informed me that this incident was had the potential to be a more concerning and life-threatening. Due to the lack of information whilst my colleague was driving the police van with the blue lights on due to the severity of the call. I then asked control if there were any warning markers at the address we were attending. Warning markers are a vital aspect when policing, warning markers give officers information regarding the previous incidents at a specific address and even whether the individuals pose a risk to themselves or others (College of Policing , 2022). The control room came back to me via radio and explained that the address has had previous incidents regarding an element of domestic violence and that the male subject at the address had markers for being aggressive, suicidal, and has hit his partner in the past. This gave me some context into what I maybe walking into when arriving at the incident and which police powers would be necessary to use. Using the Gibbs reflective I was constantly evaluating and analysing the threat of the situation and therefore developing a working strategy.

After receiving the warning markers, I started to think about my powers as a police officer I would have. For example, under the Police and Criminal Evidence act 1984 I was considering my powers on entry into the property due to the disturbance. Due to the screaming of the female, I was considering using section 17 of the Police and Criminal Evidence Act (Legislation.gov.uk, 2012). This peace of legislation allows officers to enter any property if there is a warrant for an arrest, an arrest for an indictable offence, to save life or limb, prevent damage to property or to enter for a specific offence (Norton and Ozin, 2019). In this incident I was concerned for the safety of the female victim therefore forceable entry into the property may be necessary.
As me and my colleague arrived at the property, I immediately pressed the number 6 on my hand-held radio which notified control that I had arrived at the location. As me and my colleague pulled up to the property in the police van both parties were already outside the property. The male in question was pacing back on forth looking very aggressive and was shouting towards myself and my colleague to why we had attended. The female was also outside the property, so I began to walk up to her in order to get disclosure from her to what has taken place, as the only information I had received was the female was the reporting person and there was a disturbance ongoing. As I walked closing to the female making sure the male was at a safe distance away from her, I then noticed the female crying and looking very agitated whilst wearing her dressing gown. As I went to speak to the female, I notice a blood pouring from her nose and stating she had fallen over in her house. When speaking to the female the male then proceeded to walk over back to where I was standing with the female and as he walked past the male whispered in females ear making the female flinch. After seeing the injuries sustained to the females face and the manner to which the male was acting, I felt something wasn’t right. Under the South Wales Police policy, positive action must be taken when dealing with incidents in order to minimise the risk of situations escalating. 

With seeing the injuries on the female and the fact she called the police I decided to take action under section 117 of the police and criminal Evidence Act (PACE) 1984 (Ozin et al., 2019). This allows officers to use reasonable force, when necessary, when exercising the PACE powers for an arrest. In relation to this incident, I held the male subject by the arm in order to move him away from the female victim who looked uncomfortable and scared when near the male subject. In doing this I moved him away from the victim in order to exercise an arrest under section 24 of the Police and Criminal Evidence Act 1984. I was justified in carrying out this action as I had reasonable grounds to suspect that the male had committed the offence of Actual Bodily Harm (Kelly & Slapper, 2012). I then proceeded to handcuff the male to the rear by grabbing the left arm of the male whilst applying the handcuff to his left wrist with my other hand and explained to him he was under arrest for domestic violence actual bodily harm. My colleague seeing me doing this then went to the other side of the male and tried getting his right hand to the rear of his back enabling me to safely handcuff both arms. However, when my colleague proceeded to hold his right arm, I felt the male subject stiffen his arm and started to resist in getting detained. I then kept hold of the males left hand and aloud adequate time for my colleague to try and gain control of the males’ right hand. However, after waiting a sufficient amount of time it was clear my colleague was struggling to gain control of the male. 

Seeing my colleague struggling I started to use verbal communication towards the male, shouting at him to stop resisting. I informed the male several times to stop resisting whilst me and my colleague were holding him by either arm. When trying to use tactical communications by raising my voice to defuse the situation, the male then became even more aggressive and began to shout abuse towards myself and my colleague. The male showed no sign of calming down and after asking him to comply with my instructions he then proceeded to try and make of from me and my colleague.  The male ran onto the front garden whilst I still had a hold of his left arm. I then noticed my colleague had lost control of the male’s arm, meaning I only had hold of him. Identifying this I assessed the risk factor of the male being handcuffed to one arm and his aggressive manor to not wanting to be arrested. I then decided to tactically take the male to the floor, as this was the safest option, in order to safely apply the handcuffs to the rear. When the male was on the floor and was now handcuffed I then proceeded to Caution the male, this was followed by the necessity of the arrest was to prompt an effect investigation, to protect a vulnerable person, and to prevent further harm (Pace code G, 2012). I then gave the male the time of the arrest. When at the police van, I then proceeded with a section 32 search after arrest to which only the male’s personal mobile phone was found.
When the male was in the van the female was unwilling to co-operate with myself or my colleague in relation to providing a positive statement. Seeing the victim was upset from the incident I told the female victim that I would attend the address to speak with her regarding the incident. I then conveyed the male suspect to police custody to where he was accepted into custody regarding the assault. I then went back to the victims address to carry out enquiries regarding the incident, so that during interviewing the suspect there would be sufficient evidence in relation to the offence. When I addended the address I spoke with the female victim in private in her house. Due to the fact an hour has passed, and the female was safeguarded due to the arrest of her male partner, she then began disclosing the offence. She then stated to me that her partner had intentionally kneed her to the face during an argument. I then re-asked the question about giving a statement to attend court over the matter to which the female then said she would now give a statement. The victim changed her mind from the previous encounter with officers as the male was present before and she felt vulnerable and scared.
When my colleague was taking the statement, I then took pictures of the injuries and offered the female victim live fear free. Live fear free is an external organisation from the police who deals with victims of domestic abuse and offers support (Live fear free helpline, 2023). I then completed a PPN which is a public protection notification, as this offers more support to the female victim from external agencies.

In conclusion domestic incidents are one of the most attended indents in response policing.  Domestic abuse incidents can be complex and difficult at times just like the incident I attended with the vulnerable female victim who did not want to provide a statement when her partner was arrested for actual bodily harm. Using positive action and taking the suspect away from the incident allowed the victim to feel safe and confident enough whilst safeguarded to then provide a statement and aid in the investigation. External agencies were used as a Public Protection Notification was submitted by myself and external help would be provided to the victim. What I would of done differently would be to ask nearby officers to attend the address sooner to the severity of the incident and therefore would be there to aid and support the victim sooner. I feel like I handled this incident ti the best of my ability and provided safeguarding to the victim, however victim contact could have been obtained sooner whilst officers were with the suspect in custody.

Word count  2180 
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