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Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
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Dates of workbook submission will be made available during the initial training day and posted on Moodle.
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This essay will focus on my initial twelve weeks during my tutorship period, which has been challenging having coincided with the lifting of lockdown restrictions during the covid-19 pandemic. This has brought on different ways of dealing with members of the public and allowed me to adapt to my new role as a police constable. A reflection on the coping strategies developed by the author to develop resilience and minimise stress will be discussed throughout this essay. These strategies include adapting to a new shift pattern, discussing the pressures of a new role and also adapting into a new team of colleagues.

It is important to develop resilience as this will allow us to overcome any challenges through a healthy way of coping (Southwick and Charney, 2018); on reflection of my tutorship period, there are a number of strategies that I have applied to develop resilience.  One of the main changes that I have had to consider strategies for has been adapting to a new shift pattern which has also led to inadequate sleep. In order to develop resilience and minimise the stress of this new shift pattern, I have ensured that I make a routine of having a full night’s sleep of approximately eight hours after each shift. (Scott, 2013). By ensuring I have a good night’s sleep after a shift this helps to minimise my stress levels and allows me to perform my role as a police constable to a much better standard. 

This tutorship period has been particularly stressful due to the Covid-19 pandemic and the adaptions that have been made by the government have coincided with my time being tutored. This has meant that I have not only had to adapt to new pressures at work but also ensure that we are following the government guidelines as they regularly change. This includes at the beginning of my tutorship only two officers were allowed out per vehicle which meant that myself and the other probationer would take it in turns to go to an incident. Although this meant that we were not able to go to as many calls as possible it allowed me to utilise and manage  my time efficiently to complete University workbooks, minimising the stress of having to complete these on rest days and giving me time to have a healthy work-life balance. (Swarnalatha, 2017). 

The nature of the work can also be quite stressful within the role. Being a police officer is quite a demanding job and this means that we are dealing with potentially dangerous or sensitive incidents, which I have not had to deal with in previous roles.  (Sutherland, 2020). In order to minimise stress when adapting to this role, I ensure that after each call that I attend, I discuss and reflect on the incident with my tutor or colleagues.  Discussing the call that we have attended, allows me to share my emotions and feelings towards the incident and also take the chance to reflect on my personal performance when dealing with it as a probationer. (Bennett, 2014). Regular exercising is another coping mechanism that I have developed to minimise the stress of the nature of the work of being a police constable. Ensuring that I exercise regularly especially after a stressful day on shift helps maintain not only personal fitness levels which are required for such a role but also my mental wellbeing. I regularly take part in fitness classes before and after work which include Kettlercise and High Intensity Interval Training and this has played a significant role in reducing and maintaining lower stress levels. (Otto and Smits, 2011).

Along with a new career also comes a new team of colleagues. Joining a new team can sometimes be daunting however ensuring that your part of a well-functioning team to encourage, build relationships and achieve goals can also have a massive positive outcome in reducing stress. (Nova, 2006). Building relationships within my new team has had a positive outcome on minimising my stress levels within my tutorship period and allowed me to use this as a coping mechanism. I have become part of the team by engaging in conversation, offering my assistance when I feel appropriate and appreciating any positive or critical feedback. This has helped me to develop resilience and adapt to my role as a constable within the workplace. 

This essay has focussed on my time during my twelve weeks tutorship period. It has identified personal coping mechanisms that have been used to maintain wellbeing and resilience when starting a new role as a constable and also becoming a new member within a team. It has identified how the author has adapted to not only a new role but dealing with adaptions as the Covid-19 restrictions have changed.  Strategies such as maintaining physical wellbeing and being a positive team player have been undertaken during this tutorship have been identified to evidence how I have minimised stress levels and developed resilience. 

(Word Count: 823)
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)




This essay will focus on a specific policing incident which I played a significant role with a vulnerable victim, in managing and reducing risk.  A description of the incident will lead to identification of any cultural issues and the use of effective communication, whilst evaluating the impact of this to the incident.  Consideration will be given to the victim when discussing vulnerability and safeguarding measures put into place to reduce the risks, using the National Decision Model. (College of Policing, 2014). A reflection of the incident will demonstrate my understanding.  Application of core principle ethics and sensitive practice will also be highlighted.  

Myself and two colleagues we were called to an alleged assault between two females. It is essential to gather as much information as possible prior to attending the scene in order to risk assess the situation effectively, (Donovan et al, 2014) so whilst on route, I completed a person check on both females.   They were noted to be in a same sex relationship and one had warning markers for domestic violence and assaulting police.  Completing these PNC (Police National Computer) checks assisted us in assessing the threat and risk assess and plan in advance, (College of Policing, 2014); we decided that my colleague and I would establish identities and separate the females.  Further units arrived which allowed us to take accounts from each female separately and safely.   In order to gain an accurate account from the individual’s perspective, you need to consider the way in which questions are asked. (Bottomly et al, 2020).  When taking her account I asked open and closed questions which led to her admitting to the assault.  I advised my colleague who confirmed that her partner’s account corroborated and accounted for the partner’s minor bruising and scratches to her face and neck.  We agreed that the aggressor would be arrested on suspicion of Common Assault Section 39 Criminal Justice Act 1988. (College of Policing, 2014).  Returning to the room where the female was being monitored, I told her that she was being arrested for assault.  She was placed into handcuffs and escorted to the transport where she was searched in accordance with Section 32 of the Police and Criminal Evidence Act (1984) (PACE) to ensure she had no objects that could harm herself or others or assist her to escape. Section 32 of PACE gives a police constable the power to search upon arrest if they reasonably believe that that person could present danger to themselves or others.   Whilst searching the female I talked her through the process so that she knew exactly what to expect and this helped the process run as smoothly as possible. Police officers interact with a wide array of individuals and so it’s important that they communicate efficiently with both suspects and witnesses and develop mannerisms to help with investigations based on the individuals involved. (Bottomly et al, 2020).  

Active listening skills are crucial for police officers as it enables then to engage with members of the public effectively. (Bottomly et al, 2020 and Vallano et al, 2015). On arrival to custody the female become upset and irate; I actively listened in order to build a rapport with her. By actively listening and empathising she became more compliant which made the booking in process easier for herself and the officers. Taking the suspect into custody minimised the risks to the victim; I undertook this decision by using the National Decision Model (NDM). The NDM has six key elements which include police code of ethics, gather information and intelligence, asses threat and risk and develop a working strategy, consider powers and policies, identify options and contingencies and take action and review what happened. I had already completed the first stage of the NDM by gathering information and intelligence through person checks so moved onto the second part of the model.  This is the assessment of risk and developing a working strategy, i.e. removing the suspect from the address.  (College of Policing, 2020).   Once we had placed the suspect into custody, we returned to the home address to complete safeguarding measures, such as the DASH (Domestic Abuse, Stalking and Harassment) Form; this is a series of questions which helps identify the level of risk to a victim. 
 
After completing a DASH assessment a PPN (Public Protection Notice) is submitted to relevant agencies to offer support for the victims, this includes third party agencies such as Social Services, Woman’s Aid and other agencies. According to Richards et al, (2008), this helps identify victims early and offers police officers guidance on risk assessments and information sharing with other agencies. (Richards et al, 2008).  Once the DASH assessment had been completed I asked the female if she would like to give a witness statement to inform us exactly what had happened; this would give officers a better understanding in order to interview the suspect about the incident.  Once the victim fully understood the reasoning behind the statement I asked open and closed questions to get a background of them both and their relationship up until the time of the incident. Asking open questions can prompt the victims to provide a better insight of the incident and closed questions provide a more limited answer to provide a clear understanding of the situation. (Bottomly et al, 2020). It was important to also actively listen to the victim and ensure her wellbeing throughout as we were discussing potentially sensitive topics and revisiting the incident from earlier that evening. This also ensured that the victim provided a true and accurate account of their relationship and the incident that she had reported.  As a police constable my role with the victim was to manage any factors to reduce risk. I did this by removing the suspect and then arresting her and transporting her to custody. When searching the female’s property she had no keys on her to re-enter the victim’s address which reduced the risk of her returning. I also provided safeguarding advice, such as telling her to keep her phone fully charged and on her at all times in case of emergency and to call 999 if the suspect returned to the home address. I also offered services from partner agencies which she accepted.

Borton’s Developmental Framework will assist on reflection of potential ethical, equality, diversity and human rights issues starting with the “What” aspect.  Identified ethical issues are the victim and offender were in a same sex relationship and therefore it was important for me to remain aware of unconscious-bias; they are entitled to equality in terms of the way in which they would be dealt with. The “So What” element of my reflection is that I needed to remain focused on the fact that I was dealing with a victim who was vulnerable due to that relationship being domestically violent.  Whilst aware of the ‘Right to Liberty and Security’ in Article Five of the Human Rights Act 1998, I was also aware that an alleged violent incident had taken place and my duty as a police officer is to uphold the law. The successful elements of my actions was the removal of the offender which removed the risk to the victim. If found in a similar situation I would repeat my actions because on having had the opportunity to reflect I have considered the ethical, equality, diversity and human rights in my actions and will need to ensure that I continue to do so. I demonstrated positive communication skills and was conscious not only of my verbal communication but also active listening when dealing with both the victim and the offender. 

This essay has focused on an incident in which I played a significant role with a victim who was considered vulnerable due to being in a toxic relationship with a domestic aggressor.  No cultural issues were identified however, I was aware that the individuals could perceive themselves as being stigmatised because of their sexuality.  I have evaluated the effective communication used and the impact this had on the incident. I also identified the vulnerabilities of the victim and discussed the safety measures put into place in order to reduce the risks to the victim by using the National Decision Model (College of Policing, 2014). 

(Word Count: 1369)









Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This essay will describe an incident where I conducted an investigation of interviewing a suspect for Common Assault.  I will describe the incident, including social and legislative contents involved through the interviewing process then outline of my considerations will be included to demonstrate the planning and preparation stage of a suspect interview.  I will then aim to reflect on my role and responsibilities and provide details of the PEACE interviewing model. An evaluation of performance during the interview will be reflected on using Borton’s Development Framework designed to tackle practical problems and identify solutions. Policing values will be illustrated throughout including culturally sensitive practices engaged during the interview. 

I conducted a suspect interview with my colleague for common assault where a female alleged her daughter had punched her in her face during a family party the previous evening. I used the PEACE model to conduct to ensure effective interviewing, the first phase of which is the planning and preparation phase. Within this phase it is important to identify all available information in order to create and record an interview plan.   (College of Policing, 2020).  Once I had been given the occurrence number for the incident I was able to read through the details to gain as much information as possible which helped when preparing my suspect interview booklet. To prepare for the suspect interview it was important to read through the handover package which also assisted in ascertaining intelligence from previous incidents involving the suspect.  I ensured that the suspect detained was fit for interview considering Annex E – Code C and Annex G – Code C of PACE. (Annex E in relation to mental capacity and Annex G in relation to any risk to the suspect by conducting an interview).  (Home Office, 2019).  To do this I physically checked over the suspect and asked the female if there was any reason that the interview should not go ahead to which she replied that there was not. There were no identified language barriers which would require interpreters so we proceeded with the final preparation stage, which included disclosure with the suspects’ solicitor. She declined legal representation however the disclosure document was created which included the offence for which the suspect had been arrested (Common Assault, Section 39 Criminal Justice Act 1988) which is ‘It is an offence for any person to unlawfully assault or beat another’. The circumstances in which the suspect was arrested were outlined and details of the areas I wished to cover during the interview were included also the reasons why it was necessary to interview the suspect. Had a solicitor been required for the interview then I would have handed this to them before the interview to enable them to read the disclosure on behalf of their client. 

The next stage of the PEACE model is ‘Engage and Explain’ which is the first stage to encourage conversation and engage with the suspect.  (College of Policing, 2020)  I sat with my colleague and the suspect in the interview room and started working my way through the Aide Memoir.  I started the interview by working my way through the Aide Memoir as this clearly explains the reasons behind conducting the interview. I ensured that the suspect understood the explanation and objectives of the interview which were to identify if she was responsible for assaulting the victim and that this was their opportunity to explain their involvement in the incident which was under investigation.   I also pointed out that it was her right to have a solicitor present and if she wished to exercise her right at any point during the interview that she should let me or my colleague know so the interview would be paused whilst a solicitor was arranged.  Again I confirmed that she was fit to continue with the interview to ensure that there were no vulnerabilities and that her answers would be considered reliable. (Home Office, 2019).  The third stage of the PEACE model is to take the suspects account, clarify and challenge any anomalies between this and the evidence.  I asked open questions such as “Tell me,” “Explain to me” and “Describe to me” and this allowed the suspect to give her account.  I used active listening to help establish and maintain a rapport and this also allowed me to identify topics and important evidential information in regards to the incident. (Bottomly et al, 2020).  The suspect denied the incident so I needed to continue to go through my police agenda to probe each topic and gain as much information as possible.  I encouraged engagement using prompts such as, “Who, What, Where, When, Why and How.” (Bottomly et al, 2020). I discussed the material timeframe, the suspects’ relationship with the victim, the incident of the assault and what happened after the incident. My colleague summarised each topic and asked any questions missed. I ensured all points to prove were covered under Section 39 of the Criminal Justice Act 1988 such as ‘an assault is any intentional or reckless act which causes a person to apprehend immediate unlawful force or personal violence’. (Police National Legal Database, 2021). As the suspect claimed that it was only a verbal argument and nothing more, there was no need for me to challenge due to a lack of physical evidence, such as CCTV showing the female assaulting the victim.  

The Closure phase is the subject’s opportunity to add anything further to the interview before the interview concludes.  The suspect declined the opportunity to do so and I therefore closed the interview by advising the time and date and advised the client and my colleague that I would be stopping the recording.   The final stage of the PEACE model is Evaluation, firstly of any information that has been obtained from the interview and anything requiring further action. In this case there was nothing further apart from advising the custody sergeant of the outcome of the interview so that he could make a decision on whether the female would be charged for the suspected assault. The next part of the evaluation stage is to self-reflect on performance and to do this, I completed a reflection and used this as a basis for discussion with my tutor for further reflection. 

Using the Borton’s development framework to reflect I have considered ‘What’, ‘So What’ and ‘Now What?’ (Borton, 1970). Utilising Jasper’s, (2003) method to reflect, I have considered, ‘What took place’, ‘What did I do’ and ‘What was the outcome’? (Jasper, 2003). I have outlined my preparation above in readiness for the interview the outcome of which was no further action. Reflecting on the effects of my actions as suggested by Jasper, (2003) I felt that I had prepared appropriately in advance and as a result the feedback from my tutor was positive. I therefore would follow the same procedure in future and would not change any of my actions. When thinking about ‘Now What’, using the PEACE model as described above has proved a useful tool and is something that I would utilise in the future particularly as the cases I manage become more complex. Focusing on my communication skills such as active listening and building a rapport are fundamental in assisting me in future situations. 

This essay has focused on an incident where an interview of a suspect of common assault has been conducted. A description of the interview process has been described with relevant legislative content, which has subsequently been included throughout. I have demonstrated my considerations during the planning and preparation stage of the interview and reflected on my responsibilities as a police officer conducting an interview using the PEACE model. I have provided an evaluation of my performance using Borton’s Development Framework which has identified what happened during the suspect interview, the effects of my actions and what successful elements of the interview I would repeat.

(Word Count: 1307)







Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. WHAT TOOK PLACE?

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). WHAT DID I DO?

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process. SO WHAT WERE THE EFFECTS OF MY ACTIONS

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations. USING NDM OPTIONS – SO WHAT MIGHT I HAVE CHANGED?

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

This reflective essay will be focusing on a specific incident where an anti-social behaviour call escalated into a Public Order offence. I will be providing a brief description of the incident, including legislative contexts before discussing the impact that anti-social behaviour has on the local community and the effective police action that was taken to minimise this including police responsibilities when responding to such incidents. An analysis of my policing values will follow and will focus on the potential impact that bias can have on decision making.  A reflection will be provided throughout and will include the impact that problem solving and decision making can impact upon wider police community relations. 

Using Borton’s (1970) Developmental Framework I will be using the ‘What’ element to describe the incident.  (Borton, 1970).   Initially a call for anti-social behaviour came through to the control room and my colleagues and I were asked to attend. The caller advised that her next door neighbours had friends and family over and were being noisy by playing loud music and drinking alcohol in the street; from this information I identified that this was an anti-social behaviour call. Anti-social behaviour means, “Conduct which is capable of causing nuisance or annoyance to a person in relation to that person’s occupation of residential premises.” (Anti-social behaviour, Crime and Policing Act, 2014).  On arrival at the incident we were greeted by a mixed race female and young child who spoke broken English. I verbally communicated with the female to get a better understanding of the issue where she advised that the neighbours were causing her annoyance due to the loud music and drinking alcohol in public. I explained to her that we would be looking to speak to the neighbours in question to resolve the issues and she returned to her property. Upon approaching the address with a number of people stood outside drinking alcohol one female in particular stood out as she was clearly very intoxicated and displaying disorderly behaviour. Thinking about the National Decision Model (NDM) I approached the property and asked for the intoxicated females name to complete a person’s check to gather further information and intelligence. During this stage the officer should ask themselves what information have they already have and what further information and intelligence is needed. (College of Policing, 2014). The person check revealed that the female was a previous offender and had warning markers for mental health and assault police. Due to this intelligence and the fact that the female was becoming more irate with officers I communicated calmly in attempt to de-escalate the situation however her behaviour become more aggressive which resulted in her trying to bang her head against a marked police vehicle in attempt to harm herself.  Assessing the risk I made the decision along with my colleagues to restrain the female to the ground to prevent her from causing harm to herself and others. 

The next stage of the NDM is to consider the different options to resolve the situation and also bear in mind the powers and policies that were at my disposal. The options at this stage were to consider the females mental health warning markers and detain her under Section 136(1) of the Mental Health Act 1983 which gives police the power to take a person believed to be suffering from a mental disorder to be taken to a place of safety. The other option was to arrest the female for a Breach of Peach under Common Law. Breach of Peace is defined as occurring “…. where harm is done or is likely to be done to a person, or to his property in his presence, or he is in fear of being harmed through assault, affray, riot or disturbance”.   I made the decision to arrest the female for Breach of Peace however, due to the disturbance, a number of members of the public in the street and the female using threatening or abusive words in a public place, this led to me further arresting her under Section 5 Public Order Act 1986 which states “A person is guilty of an offence if he uses threatening or abusive words or behaviour, or disorderly behaviour within the hearing or sight of a person likely to be caused harassment, alarm or distress thereby”.   The female was arrested and the disturbance was therefore no longer present thereby reducing the potential annoyance or distress to the community.     Public Order offences are often linked to anti-social behaviour because of the community aspect. (Home Office, 2021). With this in mind I will be considering how anti-social behaviour impacted the local community. 

There are a number of potential impacts that anti-social behaviour could have on the community and examples of these include being vulnerable, or in fear of attack because people can become frightened or unsafe when leaving their homes.  If the correct orders are not put into place to minimise anti-social behaviour then this can also lead to a lack of faith in authorities which in due course will lead to continued crime.  Anti-social behaviour has a big impact on the whole community, therefore, if the above points are not correctly put into place and police and other authorities powers are not utilised this can also have an impact on the standard of living in certain areas. (HM Government, 2010).  Addressing the needs of victims and witnesses of anti-social behaviour this can increase community confidence and safety and increase crime reporting and solving. (HM Government, 2010). Although anti-social behaviour should be tackled with partner agencies there is also appropriate police action to be taken. The type of police action that can be taken can include a verbal warning.  Where this happens, the officer must make it clear to the individual what sort of behaviour they are portraying and the effect that it is having on the victim or community.  They must also explain clearly the consequences if they do not comply. An alternative method of dealing with anti-social behaviour is a Community Protection Notice. This notice is designed to stop anti-social behaviour for organisations and also individuals over sixteen years of age. With this notice the anti-social behaviour would need to have an extreme and persistent impact on the quality life in the local community. There is also a disposal power available to officers in full uniform and this must be authorised by an inspector or above. The disposal must be given in writing unless it is not practicable and the notice should specify; the area to leave, how long to leave and the route to take in order to leave the area. (Home Office, 2021).

Continuing to use the Borton’s (1970) Developmental Framework and thinking about the ‘So What’ stage the effect of my actions were that the female was arrested for a Public Order offence. (Borton, 1970).  This decision was made by going through the National Decision Model which is a risk assessment framework to help police when making a decision to resolve a problem. (College of Policing, 2014). When going through the model and making this decision it was important that I remained aware of the potential impact of bias. Unconscious bias when a person has a stereotype in regards to certain groups of people. The potential bias in this incident was the fact that the female had warning markers for mental health which could impact my decision or the way in which I dealt with her.  As she could be classed as being vulnerable it was important for me to remember when dealing with her that my role is to uphold the law. 

The final ‘Now What’ stage of Borton’s (1970) Framework assists in reflecting on what successful elements were identified in my practice and what elements I would improve.  (Borton, 1970).  I feel that I was successful in de-escalating the situation and this calm approach is one that I would use in future.  I have been able to consider the female’s safety in terms of when she was self-harming by banging her head on the car, whilst also being aware of the anti-social aspect of the incident, which drew the attention of neighbours.  In future, I would act more quickly in terms of restraining the female; I was aware that she had mental health warning markers and this would potentially have prevented her from self-harming.   Using this theory to consider ‘Now What’ in a wider concept, I police a multi-cultural city setting, where recent allegations of police racism have grasped media interest and led to anti-social behaviour in the community.  As a result, I am constantly assessing and re-assessing situations, using the National Decision Model, to justify any actions taken so that, were I subject to allegations of racism, my decision making can be seen to be sound.  Similarly, the anti-social behaviour within the area I work, has escalated recently and led to a fatality.  Whilst theoretically this may be due to the stress that people feel resulting from the recent Covid-19 pandemic, this does not provide a justification for people feeling unsafe in their communities.  It is important that I continue to seek support and guidance from my more experienced colleagues, particularly on local issues and consider evidence based policing, which is “… an evidence based policing approach” whereby, “… police officers and staff create, review and use the best available evidence to inform and challenge policies, practices and decision.”  (College of Policing, 2021). 

During this essay I have focussed on an anti-social behaviour call that escalated into a Public Order offence. A description of the incident has been provided and I have included all relevant legislation to support this. I have discussed the impact that anti-social behaviour has on the wider community. I have explained the effective responsibilities that police officers have when responding to such incidents to minimise the reoccurrence of anti-social behaviour incidents. An analysis of the potential impact of bias on my decision making has also been discussed. A reflection has also been provided throughout the essay. 


[bookmark: _GoBack](Word Count: 1663)












Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.

Bennett, P (2014). Keep Calm and Reduce Stress. London: LuLu. 50.

Borton, T. (1970). Reach, touch and teach. New York: Mcgraw-Hill.

Bottomly,  J., Pryjmachuk, S. and Wright, M. (2020). Communication Skills for your Policing Degree.  London: Critical Publishing Limited.

Bottomly, J., Pryjmachuk, S. and Wright, M. (2020b).  Critical Thinking Skills for your Policing Degree (Critical Study Skills).  London: Critical Publishing Limited.

College of Policing. (2014). National Decision Model. Available: https://www.app.college.police.uk/app-content/national-decision-model/the-national-decision-model/. Last accessed 11 June 2021.

College of Policing. (2020). Investigative Interviewing. Available: https://www.app.college.police.uk/app-content/investigations/investigative-interviewing/. Last accessed 11 June 2021.

College of Policing. (2021). What is evidence-based policing?. Available: https://whatworks.college.police.uk/About/Pages/What-is-EBP.aspx. Last accessed 13 June 2021.

Donovan, C. and Hester, M. (2014). Domestic Violence and Sexuality What's Love Got to Do with It?  Bristol: The Policy Press University of Bristol.

HM Government. (2010). Tackling Anti-Social Behaviour. Available: https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/14873/1460701.pdf. Last accessed 13 June 2021.

Home Office. (2021). Anti-social Behaviour, Crime and Policing Act 2014: Anti-social behaviour powers Statutory guidance for frontline professionals. Available: https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/956143/ASB_Statutory_Guidance.pdf. Last accessed 12 June 2021.


Home Office. (2019). PACE Code C 2019. Available: https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/903473/pace-code-c-2019.pdf. Last accessed 11 June 2021.

Jasper, M. (2003). Beginning reflective practice. London: Nelson Thornes. 

Nova, T. (2006). Teamwork in the Workplace Managing Stress/Avoiding Burnout. New York: Delmar Cengage Learning.

Otto, M. and Smits, J.A.J. (2011). Exercise for Mood and Anxiety Proven Strategies for Overcoming Depression and Enhancing Well-Being. New York: Oxford University Press, USA.

Police National Legal Database. (2021). Criminal Justice Act 1988 - common assault and battery to be summary offences. Available: https://www.pnld.co.uk/docportal/content/D378.htm. Last accessed 11 June 2021.

Richards, L., Letchford, S. and Stratton, S. (2008). Policing Domestic Violence. Oxford: Oxford University Press.

Scott, E (2013). 8 Keys to Stress Management (8 Keys to Mental Health). London: W. W. Norton. 57.

Southwick, S. M. and Charney, D. S. (2018). Resilience The Science of Mastering Life's Greatest Challenges. Cambridge: Cambridge University Press.

Sutherland, J (2020). Crossing the Line Lessons From a Life on Duty. London: Orion.

Swarnalatha, C (2017). Hand Book On Work-Life Balance. North Caroliner: LuLu.

Vallano, J. P., Schreiber Compo, N. (2015). Rapport-building with cooperative witnesses and criminal suspects: A theoretical and empirical review. Available: https://psycnet.apa.org/buy/2015-03981-004. Last accessed 04 June 2021.




CONFIDENTIALITY and PLAGIARISM – to be completed by the learner

All information provided in this workbook complies with the guidance on confidentiality.  I confirm that all work is my original work and has not been copied. Plagiarism is taken very seriously by the University and the programme.   

Signed: Emily Lisa Roberts

Date: 13/06/2021




TASK 5

Confirmation of the progress on the Occupational Competency Portfolio (OCP).

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner)

Date: _ _ _ _ _ _ _ _ _ _


Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Tutor Constable) 

Date: _ _ _ _ _ _ _ _ _ _


(Please print this page, sign it, and scan it and add it back into the document)

image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





