What is active listening? Active listening is paying careful and sustained attention to what is being said by a person or persons. It may include making brief comments at times and asking careful questions to clarify matters. It is a very basic human relations skill that helps greatly in surviving and thriving with people. Related or similar terms: empathetic listening; careful listening; attentive listening; complete listening; in-depth listening. 

Your active listening quiz These ten quiz items will help you think about and assess some elements of your listening skills. Think about each statement and describe yourself by writing  “yes” or the “no”  beside each statement 
1. You give a speaker your undivided attention. 
2. You feel impatient when you listen to someone speak. 
3. You do not interrupt, unless it’s necessary to clarify a point. 
4. After a conversation, you have a clear memory of what was talked about.
 5. You show you’re listening by nodding, making eye contact, smiling, and making brief comments. 
6. You become emotional when someone brings up a “hot button” topic. 
7. When someone is talking to you, you figure out what to say when he/she stops talking. 
8. Your mind races as you listen, thinking about all the things you have to do. 
9. Your attention wanders when you listen to others. 
10. You listen to others as you would like to be listened to. 
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The best answers They are: 1. yes; 2. no; 3. yes; 4. yes; 5. yes; 6. no; 7. no; 8. no; 9. no; 10. yes. You may want to refer to the quiz and your answers at later points.
