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LESSON PLAN
	Course
	NICHE UA - OMNI

	Subject/Topic
	Linking Entities & OEL Templates
	Location
	Vantage Point

	Tutor Name
	Sara Mason
	SoW Date
	N/A

	Date
	26/11/2024
	Time
	10:45 – 12:15
	Duration
	1hr 30 mins
	No. of Candidates
	10



	Aim

	
To provide ‘Call Handling’ students with an overview of linking people, addresses, occurrence locations, and Occurrence Enquiry Logs (OELs) on the NICHE UA system. 


	Objectives

	
By the end of this session learners will be able to:

· Add and link people, addresses, occurrences, officers, contact details, businesses, vehicles, using the search and select functions on NICHE UA.
· Update occurrences will all relevant information relating to their working incident.
· Add templates to the OEL and update them with relevant information. 
· Create a task to send to a different user within the NICHE UA system . 



	Notes

	Resources necessary for session:

· Computer and projection television
· Student log in details 
· Flipchart & Pens

Needs for differentiation: 

· Power Point to be shared to students who require it for additional revision and additional learning needs.
· Handouts with relevant points to be given to all at the end of the session.
· Time set at the end of the session for students to ask questions openly or in private to complete understanding. 
· Lighting to be adjusted if required.

Key skills/ functional skills opportunities:

· Literacy & numeracy assessed via course application.
· Literacy skills learned through navigation of the NICHE UA system, communication assessed through asking questions and listening, and numeracy skills developed through learning the numerical sections of entities. 
· Computer function skills assessed through observation, and students following module along on their own computers.
· Knowledge tested through means of a Socrative searching test.  

H & S & Safeguarding considerations:

· Masks, antibacterial wipes, and sanitiser available in room following previous and on-going Covid-19 concerns.
· Students aware of emergency procedure and alarms. 
· Bags put away or under desks and clear of trailing leads from computers. 


British Values/SMSC/E&D:

· The 5 British Values, Democracy, Rule of law, Individual liberty, Mutual respect & Tolerance are all promoted, and observed during sessions.
· Spiritual/Moral/Social/Cultural aspects are all promoted and observed during sessions.
· Equality & Diversity are all considered and implemented in the classroom and on materials.























Please note:
Due to using a live policing system with real life occurrence numbers, persons, addresses and vehicles, some details have been redacted for GDPR purposes. 

	Time
	Topic/Content, Tutor Activity
	Learner Strategies & Activity
	Support & Resources
	Assessment Methods

	

	
· Introduction to linking entities:
When officers deal with an incident, an occurrence is created automatically (depending on the type of incident). It is the officer’s responsibility to make sure that all individuals, their personal details, locations and property are all linked and managed within the occurrence. This also includes all updates and outcomes of all investigations. A Call Handler will take all initial details of an incident, and part of the role is to ensure that all these details are on the occurrence and any initial enquiries are logged and updated ready for officers to continue their investigation. 

	
Listening throughout.

	
NICHE UA Training database
	
Initial Assessment: Ask what previous knowledge of NICHE students may have.


	
1hr 25 mins
	
· Locating the task for the exercise:
· Show students where their individual task is located within their task box on the homepage via quick links. 
· Students to locate and open their task and read through. 
· Explain the importance of the ‘START’ and ‘COMPLETE’ buttons within a task (this is to reflect how long a task takes to complete from start) 
· Enter the occurrence and select ‘START’

· Updating occurrences:
· Using exercise 4 in individual workbooks, update the occurrence with following details.
1. Change the reported date and time as per exercise
2. Change the ‘OCC BETWEEN’ times as per exercise
3. Change the ‘STATUS’ field to ‘UNDER INVESTIGATION’ (and explain importance) 
4. Add additional information to the summary field
5. Explain that the person they have entered will be ‘unlinked’ as a NICHE UA record has not yet been created for them
6. Explain that the address is already linked in the ‘locations area’ 

· Linking a person from an unlinked entity:
· Explain that if a person is not already on NICHE, then they will not be searchable on the system.
· Show students how to link their person by performing a search using ‘FIND NOW’ – this will display any results relating to the person (if information has been bought over from the STORM call handling system). 
·  Link person by pressing the ‘LINK’ button (remind students about the scoring system as covered in the ‘searching lesson’ – in this case it is an exact match) 
· Complete person details and the classification (aggrieved/witness) is applied.
· Explain the ‘black bar’ at the top will now show the person’s name, as they are now linked in the system. 
· Work through drop down sections in the persons profile and complete using details in the exercise. 

· Adding an involved person: 
· Ask students to return to the main page of the occurrence and click on ‘ SEARCH FOR INVOLVED PERSON’
· Enter the additional persons details into the search form and click ‘FIND NOW’
· If the additional person is not located, then a record will need to be created for them using the ‘ NEW AND FILL’ button – complete details and LINK.
· Ensure that the additional persons classification is correct (subject/offender/witness) 

· Linking involved officers:
· Return to the main occurrence page and scroll down to the ‘INVOLVED OFFICERS’ section. 
· Explain how STORM would have already added the officers who were initially dealing with the incident – but they need to make sure that this is correct and the officers type of involvement (e.g. OIC/Attending/Dispatched)
· Explain that every occurrence must have an Officer in Case (OIC).   

· Linking the location and verifying an address:
· Explain how in most cases, this information will have been exported across automatically from STORM (but may be incorrect in some cases and if  so, it will not link in NICHE) 
· Check if address and location has linked correctly. If it has not, then add address to the section explaining how it is easier to just use house number/name and postcode to bring back a more accurate result. If it has, or when address has been added, click ‘LINK’.
· Ensure that the classification is completed (residence or occurrence address) and that ‘VERIFIED BY POLICE OCC’ has been selected. 

· Review entire occurrence to ensure that all boxes have been filled in, and all person details and addresses have been linked. Ensure that a new verified time has been set for each new entity, and explain the importance (this shows that the information is the most up to date record). 

All Unlinked Entities have now been created and linked correctly to the NICHE Record Management System.

· Officer Enquiry Log (OEL):
· Explain that the OEL is where all updates are entered and the importance of ensuring that it is correct and up to date.
· Return to main page of the occurrence and click on the ‘ADD OEL’ button
· Explain the drop-down menu and each selection
· Select a template to show layout and press ‘COMPLETE’ 

· Creating a new task:
· Return to the main occurrence screen and scroll to the ‘TASK’ tab
· Select ‘NEW GENERAL TASK’ and explain the options in the drop-down box.
· Fill in all relevant fields before pressing the ‘ASSIGN’ button. 
· Select team that the task is to be sent to (in this case West CSI) and click ‘LINK’. 



	
Students will follow instructions from trainer using own computers. The process will be displayed on multiple screens in the room from via the main trainer desktop computer.

Listening throughout.






	
NICHE UA Training database
	
Communication & questioning for formative assessment throughout.



	5 mins
	· Consolidation:
· Aims & Objectives recap.
· Student questions and review areas that are of concern either as a group or individually depending on student discretion. 
	
Explanation and Individual questioning opportunity
	
NICHE UA Training database
	
Summative knowledge check.





	Evaluation

	
The session was delivered to ten brand new call handling staff with only one who had previous experience of NICHE and working with policing.

The session went well, and everyone managed to link all the details in their individual workbooks, as well as add the initial template to the OEL. 

I was informed halfway through the session that a different OEL template is to be used by call handling staff, so I will review that process for future training sessions. 
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