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[bookmark: _Toc147888601]Introduction Of the JW MARRIOTT GROSVENOR HOUSE LONDON
· JW MARRIOTT GROSVENOR HOUSE LONDON is the most famous, successful, and promoted hotel in the UK. 
· This hotel provides greater facilities and services to the guests in order to gain their attention, trust, and loyalty.
· It provides well-nourished, healthy, and fresh food to customers with indoor and outdoor services (JW Marriott, 2023a).
· All the food they provide to their customers includes those ingredients which are taken from their own garden.  
· It provides facilities of massage and spa for the relaxation of minds and bodies to the customers (JW Marriott, 2023b). 
·  The ambience of this hotel is attractive and charming, with proper hygiene, which attracts customers. 
Notes: 
JW MARRIOTT GROSVENOR HOUSE LONDON is the leading hotel in the UK, which has great significance in the global market because of its services and the facilities provided by the hotel management to the customer in order to attract them towards the hotel and gain their trust and the loyalty. The major aim and primary purpose of this research are to highlight the importance of effectively monitoring guest service approaches for better satisfaction and the fulfilment of all the desired needs, demands, and expectations of the customers.
[bookmark: _Toc147888602]Customer’s Experiences and Service Expectations
· Marriott awareness is greater among customers (Statista, 2023).
· Customers are satisfied and happy due to the services and facilities. 
· Local and international customers prefer this for a long stay.
· Comfortable and relaxing room facilities are provided to customers.
· The garden is also provided to revitalize the spirit of the customers. 
· The employment rate increases in this hotel for better productivity. 
· More employees attract more customers along with retention.
· Resorts are available for weddings, events, and other purposes. 
· Customer retention is due to employee support (JW Marriott, 2023c).
· Mariott’s popularity, usage, and loyalty are also significant.
Notes: 
After setting the desired goals and objectives for the effectiveness of the organizational performance, the hotel provides greater services for the customer's satisfaction and the fulfilment of their expectations in terms of providing them good quality, fresh, and healthy foods to make the customers healthier. The hotel also provides greater and better facilities for the spa and resorts for the management of weddings and other events of various families. It also provides greater facilities of gardens to freshen the minds of the customers and for their entertainment. Management trains their employees to deal with customers effectively, efficiently, and in a friendly manner because the UK hospitality industry welcomes both local and international customers.
[bookmark: _Toc147888603]Role And Function of Guest Services
· Provide respect and honour to local and international customers in order to make them feel special and valued.
· Employees provide customers with a friendly environment and respect their cultures (JW Marriott, 2023d).
· Management provides better guidance to the customers in order to understand the rules and regulations of the hotel.
· The organization ensures the proper safety, security, and privacy of the customers with great confidentiality and ethics.
· Welcome guests with greetings, happiness, and positive gestures to leave everlasting impacts on their personalities.
· Provides comfortable rooms, explains the payment process, and recommends tourist locations (JW Marriott, 2023).
Notes: 
There are various roles and functions of guest services that provide better facilities to the customers by giving them respect, value, and honour in order to gain their trust and loyalty because more satisfaction results in more customers, and it is possible with the support of the managers and the employees because managers support employees and provide better guidance, directions and training and development to the workers so they treat customers effectively and efficiently. These practices help to retain customers and also result in new customers.
[bookmark: _Toc147888604]Importance Of Hospitality Industry  
· The hospitality industry of the UK is the most successful and promoted business, which has great significance in the world.
· The hospitality industry of the UK includes different sectors such as hotels, resorts, travel agencies, and tourism sectors.
· The UK Hotels leads the country towards economic growth, financial stability, and profit maximization.
· The UK hotels increase sales and assets and generate greater revenues after the successful completion of tasks. 
· UK hotels attract customers and gain their trust and loyalty in order to retain them and also to make new customers.
· Customer satisfaction is the major goal of the hotel, which is the main reason for the hotel's success and productivity.
· JW Hotel always tries to meet the expectations of their customers in order to satisfy them (JW Marriott, 2023e).
Notes
JW Marriott always strives to fulfil the needs, demands, requirements, and expectations of the customers. Employees provide greater services and facilities to the customers by providing them with better comfort. Management of the hotel provides better training and development, directions, guidance, and great support. Hotel management provides a flexible environment to the employees so they can deal with the customers friendly. Managers and leaders bring all the employees on a single platform to ensure that they treat customers effectively. Employees satisfy local and international customers according to their multicultural backgrounds.      
[bookmark: _Toc147888605]Conclusion
· The major aim of this research is to elaborate on the importance of effective guest monitoring services in the UK Hotel. 
· JW Marriott Grosvenor House London is the most famous because of the guest services provided to the customers.
· Greater facilities and services are provided to customers for better productivity, effectiveness, and efficiency of the hotel.
· Management and employees support customers and provide better guidance with respect and love. 
Notes
In this current study, it is observed that the hospitality industry of the UK is the most crucial and critical sector that has great significance, and it is successful and the most promoted business because of the great support of the employees and the customers because customer satisfaction results in the increased sales, assets and the greater revenue generation with economic growth and the financial stability along with the profit maximization and the increased GDP of the country. 
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