ADDITIONS TO COUNSELLING CONTRACT FOR REMOTE WORKING

· Use of Headphones
· Awareness of confidentiality
· Surroundings.  Physicality - being alone in room
· Be aware of background or surroundings
· Early and strong assessment processes
· Safe spaces for client and therapist
· Camera on or off and reasons for this
· Put as many safety nets in place as possible … Where are they?
· Plan for technical issues – what happens if signal is lost?  Rejoining?
· Who pays for ‘failed’ sessions needs to be agreed
· Plan for emergency/ethical issues
· Plan for time out
· Be well organised with early and easy links to avoid stress
· GDPR considerations
· Awareness of dealing with domestic violence issues
· Be aware of different regulations when working with clients within different countries
· Awareness of the need to keep up to date with training

Add to this as part of your personal checklist for working remotely.
