Evaluating the role and importance of communicating and counselling skills in Health and Social care
This essay will be looking at the skills needed to be an effective and efficient counsellor within health and social care. There are three main types of counselling theories that will be referred to during the essay. They will each be critically analysed and looked at in depth and will also be compared and contrasted against each other.
Carl Rogers theory is the person centred approach. 'Rogers believed that every person can achieve their goals, wishes and desires in life.' (Rogers, 1961).
Rogers sessions are always client led and believed in being taken wherever the client wanted to be taken at that particular time. Unconditional positive regard was another of Roger's classic styles. This meant Roger's offered support regardless of what was being said. He believed in being congruent with the client and showing empathy. Roger's also believed that everyone can heal themselves with the right support.
Sigmund Freud developed the psychodynamic theory of personality is formed through conflicts between three fundamental structures in the human mind. Freud called these the Id, Ego and Superego. Freud believed in the powers of the conscious and unconscious mind and all it had to offer. "The madman is a dreamer awake" (Freud).
Cognitive behavioural therapy (CBT) can be used to treat people with a wide range of mental health issues. CBT is an approach developed by Albert Ellis in the 1950's and Cognitive therapy was developed by Aaron T Beck in the 1960's. CBT is based on the here and now, how we think (cognition), how we feel (emotion) and how we act (behaviour) all interacted together. Our thoughts determine our feelings and our behaviour.
Albert Ellis once said 'you largely constructed your depression. It wasn't given to you; therefore, you can deconstruct it.
The BACP guidelines for ethics and good practice will be adhered to throughout the counselling procedure. It ensures the safety of yourself and the client and lays out the professional boundaries the counsellor must go by.
'Most counsellors and psychotherapists believe that it is necessary to make clear to the client the professional organisations to which they belong, and the ethical codes to which they adhere. Some advocate informing the client of the salient points of the code, for example that there can be no social or sexual contact, and so on. It is proper ethical practice to inform a client if the practitioner is a trainee, their stage of training and the training organisation to which the practitioner is accountable.' (Briers, 2012).
Sigmund Freud was an Austrian psychiatrist and known as the father of psychoanalysis. He developed a radical new approach and believed the best results would be achieved if there was a greater understanding of the human personality.
Freud took over forty years to develop his theory of psychoanalysis also known as psychodynamic. Freud believed that the thought process was governed by the conscious and unconscious mind known as the Id, Ego and Superego. These are often also referred to as the conscious, preconscious and the unconscious.
'The mind is like an iceberg, it floats with one seventh of its bulk above water'. (Freud).
Whilst Freud's theories are relevant in that they look back into your life. He believed that what happened in your past affects your behaviour in the future. Freud's theories are some of the most intriguing and enduring in psychology. However, his theories have not gone without a lot of critics, even amongst his followers. (Nolen-Hoeksema, 2008.)
Deep rooted in the unconscious mind memories are hidden away. Freud believed they needed to be brought into the conscious mind in order to have a greater understanding of why people behave and think in a certain way.
Psychodynamic approach and techniques can be tailored to every client's needs. Freud believes everyone should be able to think freely.
"One of the most difficult challenges a therapist faces is helping clients change their most dysfunctional, deeply held, longstanding, rigid beliefs about themselves. These core beliefs often originated in childhood, were associated with either blatant or subtle but chronic trauma, and are part of the cognitive makeup of clients with personality disorders." (Rosenthal, 1998)
The professional relationship has to develop between the counsellor and the client in order for the client to feel comfortable enough to open up and talk about their feelings and emotions.
Whilst the psychodynamic approach is a good therapy for accessing your subconscious mind and bringing past events to the surface. It does not deal with any issues that are in the here and now.
'As long as the troubling thoughts, feelings and memories of these experiences are repressed by the unconscious process they are accessible and therefore cannot be understood and resolved'. (Freud, 1964).
Carl Rogers developed the person centred approach of counselling. Rogers believed that for a person to achieve self-actualisation they must be in a state of congruence. To be able to carry this out successfully Rogers believed empathy should be shown to the client regardless of what was being said. Unlike psychodynamic, the client themselves drives the session forward and takes it wherever they wish to go.
Rogers mastered the art of unconditional positive regard and believed everyone had self-worth it was just a matter of finding it from within. 'It is the client who knows what hurts, what directions to go, what problems are crucial, what experiences have been deeply buried. It began to occur to me that unless I had a need to demonstrate my own cleverness and learning, I would do better to rely upon the client for direction of movement in the process'. Dryden (1999).
Aaron Beck pioneered cognitive behavioural therapy otherwise known as CBT. CBT is used to treat people with a wide range of mental health issues most commonly anxiety and depression. It is based on the idea that how we think (cognition), how we feel (emotion), and how we act (behaviour) all link together. In short, our thoughts determine our feelings and behaviour.
With CBT the main aim is to change the thinking pattern, change negatives into positives and breaking down and rationalising the thought process. It tries to improve the state of mind on a daily basis. This type of theory doesn’t look back to past events unlike that of Freud's theory. It is also not client led as with Rogers' theories. CBT is very much about the counsellor and client being equal. Within all CBT sessions the client will be asked to put into practice what they have learned and implement the changes in day to day life. However, this therapy does not always work and sometimes medication is also needed.
The British Association for Counselling and Psychotheray (BACP) have strict guidelines which are set out and are expected to be followed as much as possible. However, they are not legally binding. Most professionals follow a code of ethics for example, doctors, nurses, solicitors, social workers and counsellors. The code of ethics is not only there to protect the professional but also the client.
There are various professional bodies that take on the role of self-regulation of counselling/psychotherapy. While there is no legal obligation to become a member, membership does mean a member has reached certain requirements set by the professional bodies. It also means they have agreed to abide by the Ethics Code and Complaints Procedure.
Confidentiality will be discussed at the beginning of the session and always adhered to unless the client gives consent for particular information to be shared with a third person. The exception to this might occur when the counsellor feels the client might be a danger to themselves or others.
The counselling process requires sharing very intimate feelings and thoughts with the client whom you know little about, by gaining the client's trust. By being in a neutral evironment these feeligs and thoughts can be explored without prejudice or judgement. Respect should be shown at all times, this should both by the client and the counsellor. Respect is shown by taking into consideration the rights, feelings and wishes of others.
Values are a useful way of expressing general ethical commitment. The client's dignity and human rights should be respected at all times to be able to enhance their wellbeing in a productive manner. Improving the quality of different relationships between people and the safety of clients is fundamental in all this.
The client perspective on the right to confidentiality 'I want to be able to take confidentiality for granted. I want to be able to talk freely. I don’t want to be distracted by worried about confidentiality' (Bond, 2008).
People working in the health profession may incorporate basic counselling skills into their day to day roles. There is however, a vast difference between a qualified counsellor and someone demonstrating counselling skills. With professional counsellors they are approached by the client as they are having issues within their day to day lives and are having trouble functioning normally. A healthcare worker might come into contact with many different people throughout the course of the day, some requiring more help than others as they may be classed as vulnerable person.
A patient might be classed as vulnerable for a number of reasons They might not be able to take care of themselves, they might have mental health issues, dementia, lost the use of speech or the capacity to think for themselves. In these instances, more support may be required. Different forms communication is vital in situations like this. 
One of the key skills required in vulnerable situations is the ability to go from a nurse to a counsellor without even realising. Also, to give support, empathy and to actually listen to the patient's situation.
Being able to communicate efficiently between other professionals and patients is of paramount importance. Communication helps build a relationship and trust between all parties involved. Bad communication or even the lack of eye contact or not interacting with a patient when carrying out a procedure can result in the patient feeling isolated, frustrated and lonely.
'Safe staffing means having enough nursing staff with the right skills and knowledge in the right place at the right time' (The Royal College of Nursing, 2018).
When comparing and contrasting the three major therapies, person-centred, psychodynamic and cognitive behavioural therapy (CBT). There are uncanny similarities between person-centred and CBT. Both therapies deal in the here and now and the conscious mind and focus on current issues the client has. Both have positive views of human nature whilst believing that all people are a product of their previous experiences and that people determine their own fate. They help the individuals develop coping mechanisms to enable them to deal with day to day life.
In contrast, the person centred counsellor would encourage the client to find the solution for themselves and wouldn’t attempt to analyse it. Whereas a psychodynamic counsellor analyses every aspect of the clients conscious and unconscious mind.
Each course of therapy has their own merits. One approach may be more suit than others depending on what the client wants out of the session. 
In conclusion, each therapy has its own strengths and weaknesses. Which therapy to choose depends on the individual and their specific needs. This could be whether the counselling they require needs to delve into their subconscious mind This would involve brining past experiences into the present and allow them to be addressed. This could also be if there is something that’s stopping the individual from living fulfilled life and required help with turning negative thoughts into positive ones.
If there are underlying mental health issues involved the best course of therapy would be cognitive behavioural therapy which teaches coping mechanisms which in turn changes the way the mind thinks.
Person centred therapy is also good where mental health is concerned, Rogers believed people set up barriers and it was up to the counsellor to be able to break them down.
Self-analysing and allowing the client to lead the session with the counsellor being empathic, actually listening being able to paraphrase and relay the information back in a way the client understands.
Psychodynamic approach would only be use if the client was struggling to come to terms with issues in the past which have been kept in the subconscious for many years and needed to be brought to the surface and addressed. 
It is important for nurses to integrate counselling in their daily tasks to be able to help patient's development and assist them to make good choices above all to make the patent feel valued and respected.
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