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[bookmark: _Toc106656976][bookmark: _Toc107349847]Introduction 
Reflection is basically the presentation of overall experience and ideas experienced by an individual during their coursework. It plays the major role in demonstrating their feelings and learnings especially for the readers (Adeani et al., 2020). Here in this assignment work, I would be demonstrating my experience while working and performing in food and beverage department. To achieve this, I would be using Gibbs Reflective cycle. 
[bookmark: _Toc106656977][bookmark: _Toc107349848]Overview of Gibbs Reflective Cycle 
The Gibb’s reflective cycle comprise of 6 major stages starting from description, feelings, evaluation to analysis, conclusion, and action plan. Developed back in the year 1998 and framed by Graham Gibbs (Sekarwinahyu et al., 2019). With the help of this cycle, I would be demonstrating my own experience in food and beverage department. 
[bookmark: _Toc106656978][bookmark: _Toc107349849]Description 
On the first day of the working in food and beverage department, I have been introduced in various services that comprise in the food and beverage department such as running the kitchen with kitchen skills, available food services, department of expresso coffee and law including food allergies. To introduce me and other team members about the working culture, management team was present (Sotiriadou et al., 2020). No such work was provided for me and the other team members. I was analyzing the type of work I need to for the rest of the days. The very first day was quite well for me. 
[bookmark: _Toc106656979][bookmark: _Toc107349850]Feelings 
Next day, I was allotted to perform in the kitchen department. Initially I faced nervous as I didn’t have enough skills to provide the best to the consumers. Initially with due time I had learnt the process which is followed by the food and beverage department. Similarly, with due time, I was provided to work for expresso coffee and in law and food allergies. While working in these skills, I felt confident as I have worked on other skills as well. From this I have understood that I gradually achieved my confidence level which further has played the major role in maintaining flexibility while working on other skills. Therefore, I can convey the fact that from feeling nervous to gaining confidence was my most exciting journey. 
[bookmark: _Toc106656980][bookmark: _Toc107349851]Evaluation 
One of the major positive aspects which has been positive for me is that I got to learn a lot of knowledge while working on the skills. This in turn has helped me to understand the working process and departmental aspect of the food and beverage department. Whereas, on the other hand, the negative thing about the experience is that I lack few skills which are very important to possess while working on the food and beverage department. Few of the skills are, analytical skills, decision making skills, communication skills and time management skills as well (Hargie et al., 2017). Therefore, I have been assisted with my seniors when I had to manage the situation in front of the consumers. 
[bookmark: _Toc106656981][bookmark: _Toc107349852]Analysis 
From the entire situation I feel that I need to work on these skills if I must survive in the food and beverage department. In the initial few days, with the help of my senior teammates and my team members I was able to work hand in hand with them for the provided responsibilities. However, at the time of working alone, I used to face the similar issues. As a result of this fact, my performance during this phase was not up to the mark. I strongly believe that I need to work on the aspects of the skills with the help of proper routine and action plan for at least few weeks to gain better performance. 
[bookmark: _Toc106656982][bookmark: _Toc107349853]Conclusion 
From my experience I believe that working on the skills before indulging into professional work is very important. With better experience, my journey in this food and beverage department would have been much better (Hargie et al., 2017). 
[bookmark: _Toc106656983][bookmark: _Toc107349854]Action Plan 
To improve my analytical skills, decision making skills, communication skills and time management skills, I would be investing 2-3 months for each of the skills. Prior resources I would be utilizing in order to enhance my above listed skills. For communication skills I would be reading newspapers and attend communication classes. For enhancing time management skills, I would be learning to schedule timetable (Khujamkulov, 2021). Other than this, for enhancing analytical and decision-making makings, I would learn to examine the job roles allotted.
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