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	     Exploring the Quality of Mental Health Awareness and Support Services among Young Adults in the UK
Aim: To explore and analyse the quality of mental health awareness and support services available to young adults in the UK, with a focus on accessibility, perceived effectiveness, and areas for improvement in current health and social-care practice.
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	Methodology
This dissertation adopted  a  qualitative secondary research design through  a systematic   literature   review.   The methodology was chosen as  it  allowed conducting  an  extensive synthesis of literature on qualitative and mixed-method studies regarding mental health awareness, accessibility, and quality of services among young adults aged between 18 and 25 in the United Kingdom. Mental health research is one of the most suitable types of qualitative secondary research  since  it  makes  it possible to investigate lived experience, perceptions, and meanings without exposing participants  to  further  emotional  harm (Heaton, 2020).
An interpretivist epistemological perspective informed the study because mental health experiences  are  considered   socially constructed and  situation specific.  This method emphasises the way young adults perceive the  mental  health awareness campaigns and support services and not quantitative outcomes (Bryman, 2021).


	
	
	
	               Data Analysis
Thematic synthesis was used to analyse the data, according to the model suggested by Thomas and Harden (2008). This included line by line coding of findings, descriptive theme generation,  and  higher  order analytical theme  generation.  Among the major themes were awareness-service gaps, barriers to accessibility, inequalities, quality of relationship of care, and integrated service models. The method enabled the comparison of studies and preservation of voices of the participants.
      Ethical Considerations
The study was a secondary research study  and it got approved. The observance of ethical standards was achieved by referring to the correct citation, conscientious attitude toward  sensitive  results,  and  ethical academic standards. Secondary analysis is considered  as  an  effective  and  ethical approach to mental health research (Heaton, 2020).


	
	
	
	
	

	
	
	Search Strategy
The systematic search was carried out in PubMed, PsycINFO, CINAHL, Scopus, Web of Science, Google Scholar and in the university library database UWTSD. The searches were conducted in October 2025-February 2026.  The main search words were a combination of young adults, awareness of mental health, support services, accessibility, service quality, and UK. Sensitivity was increased by using Boolean operators and truncation. It was narrowed down to UK-based research that was published in the past five years (2018-25) because of the policy being relevant and current.
The inclusion criteria were that the research had to be based in the UK, involve mental health awareness or support services, and work with participants who were around 18-25 years of age and with qualitative methods studies. Studies that were quantitative only, non-UK and those that included only children or older adults were eliminated. The review included 10 studies after the screening according to the PRISMA guidelines.
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