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Personal or professional development (PPD) is when an individual will set themselves strategies, goals when leaning or training (Cater, et al., 2012). Personal professional development has several different advantages, self-awareness is the key to PPD as it gets you to realise who you really are. It also gives people the sense of direction and improves individuals focus and their beliefs (Performace, 2012). PPD helps people with motivation and helps them achieve their goal (Performance, 2012). I believe that self-awareness influences me as it helps me to get to know what I want to do in the future, and to understand my values and my beliefs. I think that now I have raised my self-awareness I am now starting to understand more about my future and what I want to achieve. Although I have now raised my self-awareness this has taken time due to being out of all types of education for over 20 years. In this essay I am going to discuss my swot analysis, talking about 2 different learning styles that I find help me the most. I will also be discussing the go mad model and my personal go mad. 
SWOT Analysis
SWOT Analysis is a useful technique for understanding your Strengths and Weaknesses (Manktelow, 2019). 
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	I believe that I am good at managing people and allocating the individuals I manage to certain shifts patterns.
	I have no confidence when needing to explain or describe something in front of a group of people. 
	I believe standing and talking in front of people will help boost my confidence even though I will be out of my comfort zone. 
	I believe that confidence is a big part when doing a qualification and as I lack this I worry it will get the better of me. 

	I think that I deal with complaints well and keep calm when dealing with customer care. 
	I am not comfortable when picked to say my opinion when in a group. 
	I think that as the course goes on I will increase my confidence and not be so shy. 
	I worry that people on the course are going to get better grades than me and that I will worry I am not good enough. 

	I have good communication skills and I can work under pressure.
	I get nervous and anxious when needing to meet new people and attend an unfamiliar environment. 
	I feel that I am already tackling my fear of meeting new people as I have joined a University course. 
	I worry that I put off work if I am not sure on what I should be doing. 

	I am better with hands on and verbal work than I am with written assessments. 
	I believe that I am easily distracted and struggle to concentrate for a long period of time. 
	I think that I can overcome this weakness as I am already concentrating for a long period of time when in lectures. 
	As I leave the work until last minute If I don’t understand it I worry that I will rush and put time over the quality of my ability.

	I work very well when planning goals and making sure that I achieve what I want to. 
	I lack confidence as I currently don’t have qualifications and certain skills. 
	I hope to achieve a good grade and qualification when finishing my university course. 
	I believe that due to lack of confidence that I have, I hope that this will not get the better of me and stop me from achieving what I want. 

	I work better when I am within a team than I do working individually. 
	I try and avoid certain situations if I am not sure on what they are about.
	I believe that univerity will help me with this as I am already interacting with a group people that I don’t know too well. 
	If I believe that I am on the right track, when my peers express their opinions I automatically think that my views are wrong. 

	I manage my time and responsibilities very well and know how to prioritise and what needs to be done first.  
	I believe that I stress when I am changing a situation that I am used to doing. 
	University is going to help me achieve this as I will need to attend and learn all different topics. 
	Due to work commitments I worry that I will struggle to finish homework and assignments by the deadlines. 



From conducting a SWOT Analysis on myself I can see that I am good at leading a team and managing shift plan along with dealing with customers and how to approach situations when complaints are being made. I can also see that I work well when I am under pressure and I am better when working hands on than I am reading and writing. I believe that I work well when I have goals set and make sure that all goals are reached to the best of my ability. I think that I am good when manging my time and responsibilities and know how to prioritise situations. Although I have several strengths I also have weaknesses that limit me to doing my best, my biggest weakness is my confidence, I believe that confidence has a massive impact on everything an individual does, so lacking confidence is a big downfall. I feel that I get anxious and nervous when I need to speak in front of people and when I am pointed out in case what I think and what I believe is incorrect. Another weakness that I have stated Is that if I know that a situation is going to make me uncomfortable I will try to avoid it. I also try and avoid change, if I know that change is going to happen I worry and do all that I can to keep situations as normal as possible. 
Learning Styles
Peter Honey and Alan Mumford were creators of the four distinct learning style (Mobbs, 2010). The four different learning styles depend on the individual and how they prefer to learn, these include Activist, Theorist, Pragmatist and Reflectors (Mobbs, 2010). An Activist is an individual who learns by doing and has an open-minded approach to different styles of learning (Mobbs, 2010). A Theorist is a person who would prefer to understand deeper into the explanation of something and know the background (Mobbs, 2010). A Pragmatist needs to understand what they are learning and how it can make a difference in the outside world (Mobbs, 2010). A Reflector is someone who learns by watching a situation and needs to understand how it happened (Mobbs, 2010). For individuals to understand what type of learner that they are Honey and Mumford designed a questionnaire for them to fill in. Honey stated that “become smarter at getting a better fit between learning opportunities and the way you learn best”. 
I think that I fit into the Activist category as I would much prefer to learn hands on than I would to be given a lot of information on sheets and need to learn it myself. I would pick problem solving and working with others over reading quotes and statistics. I would also rather group discussions than having to apply theories to pieces of work. An example of this would be when I am at university I would much prefer working in a group to do a presentation than working as an individual. I also believe that I fit into the Reflector category as I prefer to stand back and observe a situation and learn about what is going on. I also enjoy receiving feedback from my peers and the lectures that are teaching me, as this will help me to learn and progress onto doing better in the future.  I also like to take time out and observe the situation and to sit with a peer and have a paired discussion on how we are both doing to help each other’s confidence. A personal example of this would be when I stay behind after my lectures to ask the lecturer how I am doing and what they think I need to improve. 
The Go M.A.D
The Go M.A.D helps to explore individual possibilities, challenge all types of individuals, prioritise what needs to be done to achieve goals and coach to help gain knowledge of individual information. (Limited, 2019). 
KOLBS Theory was published by David Kolb who decided to publish his learning styles in 1984 when he discovered his individual learning style inventory. This is a four – stage cycle of learning and all different learning styles, this theory is based more on the internal cognitive processes. Kolb believed that learning involves all different concepts that can differ due to range of situations. The four-stage learning cycle in which an individual learner ‘touches all bases’. The first would be concrete experience, Reflective Observation of the New Experience, Abstract Conceptualization and Active Experimentation. (Mcleod, 2017). 


















 I am going to take on board any feedback and guidance I am given from my lectures.

I am going to work on my confidence to believe that I can better myself.



I need to involve others, asking peers for assistance and staying on for extra support and help of my tutor. 








It is my responsibility to complete tasks, research, time management and take risks.






Gain enough confidence to equip myself with necessary skills to create opportunities to create a better life for myself and my family.  

My priorities are to get to class on time, attend every lesson and make study and research my goal.







My goal is to step up as manageress. 




From creating my individual go mad I can see that my goal is to better myself and create a better life for me and my family. My priorities for this course are to attend all the lectures and make sure that I am on time. I will also try my best to make as much time as possible for research for my essays and studying when I have the time. The reason behind me doing this course is to better myself in my current job and to reach a higher position. I am going to ask for assistance of my peers around me for help and stay on extra in the lectures for advice and help of my tutor. I understand that it is my responsibility to achieve my goal and concentrate and focus to the best of my ability. I believe that I can research and study to complete all my homework to achieve the results that I am capable of. I will take on board any feedback that I am given and measure my results, and study to the best of ability, and the end will result in success.  
In conclusion to this essay I can see that although I have very little self-confidence my swot analysis shows that I have the same amount of weaknesses that I have strengths. I can also see that by doing the SWOT analysis I have found coping strategies for my weaknesses and how I can overcome any barriers when doing this course. It has also helped me to understand the best way that I learn and given me points on the best strategies depending on my learning style. From discussing the learning styles, it has helped me to recognise the ways that I don’t learn best and to try my best to avoid learning that way. From completing this essay, I have also learnt about the Go M.A.D model the possibilities that could happen and to help me prioritise what needs to be done to achieve my goal. It has also helped me to explore exactly what I need to do to achieve my goal, this could include asking my peers for assistance, staying on for extra support or even building up my confidence to believe that I am able to achieve what I wish by the end of the course.  
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