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Section1            
                                                     1.1  Introduction
This assessment  report based on Mrs Mann case study on how care team miscommunication led to raised concern which will need to be investigated. Furthermore by implementing Berlo 1960 model of communication that is a linear structure and divided into four important components as a tool which impact the effectiveness of communication, then  core principles of equality act 2010 and nine protected characteristics in the purpose of treating everyone equally but according their needs moreover, record keeping has to be consider for the all healthcare professionals to access the patents report to avoid error while Data protection act 2018 as legislation coming up with the structure to maintain patients report safe in addition to important of partnership working for the greater outcome and high care quality. (Berlo 1960).
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 Section 2
                                                    2.1 Communication Model
David Berlo was an American communications theorist, decided to published a book in 1960 which he named as title The process of communication which developed the introduction to theory and practice in the communication moreover this Berlo’s  SMCR model is a linear communication practice which divided into in four key parts which are: Sender, Message, Channel and Receiver. This model identify the causes of attitudes, communication skills, knowledge and culture impact the sender convert and the receiver understand  the message between and justify the message for the final decision also nothing disturbed the message while Berlo’s model has for aim that the sender and receiver have to be in  the same level for the communication to be effective. (Kumar, 2024).
Sender: the originality of the message and coded
Message: the information which has to be shared  
Channel: the route message passing trough
Receiver: the last stop of communication circle, the receiver go the message and decode it.
                                                            
                              Mrs Mann Care Record and Miscommunication
 Mrs Mann’s local authority assigned the care team to work in cooperation with the GP and the community physiotherapist, the care team should have follow the theory of Berlo SMCR communication model which has been established in 1960 was modified from Shannon Weaver’s model of communication (1949), because Berlo’s model has a strong structure  to follow for the communication to be affective which Mrs Mann care team as the source (sender) failed to comply with structure by not record the information (message) through channel for the GP as receiver to decode the exchange information help to understand patient need so the GP could have taken better action on adjustment of Mrs Mann medication but the care team as a sender and GP as a receiver were not on the same level of communication as the barrier occurred moreover miscommunication cause delay and poor outcome can have a negative impact in Mrs Mann health that is why Mrs Mann and her daughter have to be informed if the miscommunication and tell them if there is consequence  or not.
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Berlo’s theory of communication can only be completed if the  Source recorded information by following the SMCR step of communication because the sender has strong impact of the exchange process for the communication to be effective  furthermore  Mrs Mann case would have a positive outcome, if the care team communicated accordingly with the GP, it could have improved care quality, positive outcome and build trust from Mrs Mann and her daughter. (Care Learning, 2024).
      
                                        2.2 Core principles of Equality Act 2010
In the health and social care is against the discrimination and put in place Public Sector Equality Duty. Patients have to be treated equal according their needs with no direct discrimination or no direct discrimination special those who meet the nine Characteristics which are: Religion and believe, Race, Sex, Sexual Orientation, Pregnancy and Maternity, Race, Disability, Age and Gender.
Mrs Mann is among  the nine protected characteristics because of her age 72 years and gender but she was  directly discriminated  while the act requirement  the  protection vulnerable people who meet the nine protected characteristics from unfair treatment, while Mrs Mann was no treaded fairly because care team should have removed barriers by providing an easy reading  information for GP to avoid delay. (EHRC, 2021).
                                                   2.3 Record keeping
In health and social care is legal and regulation requirements under the data protection act 2018 that involves the accurate documentation of assessments, treatments and decision- making, whether written or electronic. It essential for safe ongoing care and ensure to demonstrate the record keeping as evidence of decision made also secure affective communication. Moreover, good record keeping allow patients, family and all healthcare professionals involved to communicate   clearly by avoiding error to be committed and in case of the complaint or investigation, the record keeping will serve as an evidence to proof that the accuracy of record keeping also meet the criteria  set by Care Quality Commission( CQC).
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Mrs Mann care team failed to comply with the principles of record keeping furthermore , the absence of up- to – date as accurate record keeping led  medication to be delay while Mrs Mann’s GP was not able to adjust medication in timely manner. (Petty, 2025).                                                         
                                                       2.4 Data Protection Act 2018
Is the principal data protection law in the UK, was lunched  on 25 May 2018 to take over the old Data Protection Act 1998 also GDPR applying the principles of the EU  into UK law so staff must to be trained on how to handle personal data, collect, store, use and share it. that is why healthcare providers must to know how to keep patient data secure, patients data can only  be shared among healthcare providers for the specified purpose with the consent  but patients usual have the right to their personal information and know how it has been used while the devices used have to be secured also report any data breaches within 72 hours. Data Protection Act 2018  breach occurred  in Mrs Mann situation then the organisation which assigned the care team has to assess Mrs Mann if the delay of medications adjustment can put Mrs Mann in Higher risk or has negative impact on her. Organisation has to record every details accordingly  then Mrs Mann has to be inform of the situation like Mrs Mann speaks limit English then her daughter who leaves nearby  has to be involved, both mother and daughter must to be awarded clearly of the situation if Mrs Man is in high risk because of  medication adjustment delay or if  is the risk is minor, finally  if risk is higher the organisation must to report to the Information commissioner’s Office (ICO) within 72 hours but failed to report  can led to  fine  up to 2% of  global turnover and if Mrs Mann risk is higher the  organisation will pay the fine  4%  of the global turnover and the administration fee of up 17 million.(care learning, 2024).
                                               2.5 Safeguarding in health and social care
Is the fact of defending individuals health, welfare and human right and allow them to stay away from neglect, abuse and harm while its legal requirement for all HealthCare provider to execute the safeguarding protocols.(Care Quality Commission, 2022).
 Mrs Mann case is under the care act 2014 safeguarding adult and she Meet one of the five common safeguarding issues which is neglect because care team did not  comply with the core principles of safeguarding which is more useful in the UK policy that says organisations should work in collaboration for the great result. 
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                     2.3 Important of partnership working in Health and Social Care

Working in collaboration, the set-up of Integrated Care System (ICSs) has for purpose to bring NHS organisation, commissioner, local councils and others Stakeholders to work in in partnership because it is important   when multiple agencies, organisation and healthcare join force together by sharing idea and both agree in the same decision, the aim led to the successful outcomes, surmount obstacles and improve person- centred care although focus on social and medical needs, while Working together with different organisations  and professionals  help to avoid gaps in patients  care plan also allow patients to get up to date help  in right time so it is necessary to work together  because none of organisation or professional can work as single and fulfil all patients  requirements. (SKILL, 2024).
Mrs  Mann care team should join force together in the aim of great outcome while that was not the case, care team did not apply the skill of working in partnership that led the gap in communication among Mrs Mann’s care team and GP and the consequence cause delay for medication adjustment and investigation.
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Section 3

                                         Conclusion 
As Mrs Man case  concern was raised about miscommunication between care team and GP which led to delay medication adjustment after the investigation is done, there will be  highlighted  areas for the improvement, then the organisation which provided care team for Mrs Mann  will be asked to set the action plan also be given duration to improve in the concern area. Moreover  the organisation has to take the immediate action to fix the highlighted area then  report back to investigators team to proof that correction has be made. Provide fresh training to all care team about  Berlo’s communication model following four components, core principles of equality act 2010, Record keeping, data protection act 2018, Safeguarding and importance of Partnership working to improve the quality of care deliver and safety of the patients to avoid further concern to be raised again against the organisation because it may cause the organisation to close the business.
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