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Djouher Benhamza
07368957339, djouherbenhamza14@gmail.com 
East London

PERSONAL PROFILE
I am a motivated and reliable individual with a strong foundation in Health and Social Care, having successfully achieved a Level 2 qualification. I bring excellent organisational skills, attention to detail, and the ability to complete tasks to a high standard. With a caring nature and a professional attitude, I am eager to begin my career and apply my knowledge in a practical setting. I have gained experience of working as a volunteer as a nursery assistant where I developed many transferable skills. I am adaptable, open to training opportunities, and committed to contributing positively within health and social care, retail, or administrative environments. I am open to any training offered and I am available to start work immediately.

EDUCATION

London South East College					2021 – 2022
Level 2 Health and Social Care

City Academy Hackney						2016 - 2021
GCSEs – Maths, English, Science, Spanish, drama, music, geography

KEY SKILLS
· Able to work well in a team environment
· Excellent communication skills both written and verbal
· Flexible and good time keeping
· Working under pressure to ensure work is completed to a high standard
· Working to deadlines and targets
· Practical with the ability to carry out hands-on tasks
· The ability to multitask
· Excellent administrative skills
· Looking after children and supporting their needs 
· Being able to look after others and taking care of them
· IT skills - Microsoft Office (Word, Excel and PowerPoint)

EMPLOYMENT HISTORY

N Family Club Nursery 	Apr 2026 - Present
Bank Staff
· Delivered high-quality early years education using a play-based, curriculum-led approach 
· Planned and carried out age-appropriate activities to support children’s development 
· Completed observations, assessments, and learning plans for key children 
· Supported daily routines including mealtimes, naptimes, and transitions 
· Built strong relationships with children, families, and the nursery team 
· Maintained a safe, clean, and engaging learning environment 
· Followed safeguarding, health & safety, and nursery policies at all times




Tamba Day Nursery, Beckton					2022 – 2024
Nursery Worker (volunteer)
· Planning and supervising activities like arts and crafts, music and cooking
· Helping children to learn numeracy and language skills through games
· Taking children on outings
· Feeding and changing babies
· Observing children and making notes to write reports
· Making sure children are safe and well Working at various nurseries

References available on request

I am a caring, compassionate, and dependable individual who is passionate about supporting people and helping them live as independently and comfortably as possible. My ambition is to build a successful career as a Support Worker/Healthcare Assistant, where I can make a meaningful difference in lives of individuals by providing high-quality, person-centred care.
My education has helped me develop valuable skills such as communication, teamwork, organisation, and problem-solving. It has also taught me the importance of responsibility, professionalism, and working effectively under pressure. I am committed to participating in a challenging environment. 
Through my experience i have a similar background on working with people which are children's I have developed strong interpersonal skills and the ability to build positive relationships based on trust and respect. I am dedicated on working with variety of patients that are all ages and stages. I believe in providing personalised support that encourages independence while promoting physical, emotional, and mental wellbeing.
One of my key strengths is my ability to remain calm, patient, and understanding, even in challenging situations. I am a good listener who enjoys supporting others and ensuring they feel safe, valued, and heard. I work well as part of a team and appreciate the importance of good communication and collaboration, while also being confident enough to use my own initiative when necessary.
I am organised, reliable, and pay close attention to detail, ensuring that tasks are completed safely and efficiently. I understand the importance of following care plans, maintaining accurate records, respecting confidentiality, and safeguarding procedures. I also value equality, diversity, and inclusion, and I believe every individual deserves to be treated with fairness, compassion, and respect regardless of their background or circumstances.
As a Support Worker/Healthcare Assistant, I would bring a positive attitude, a strong work ethic, and a genuine commitment to improving the lives of the people I support. I understand that this role is about much more than assisting with daily tasks or personal care it is about building trust, offering encouragement, promoting independence, and helping individuals achieve the best possible quality of life.
I believe I would be a valuable member of any healthcare team because I am eager to learn, adapt, and commit to delivering excellent care. I am excited by the opportunity to develop my career within the health and social care sector and to contribute positively to an organisation that shares my values of compassion, respect, and professionalism. My goal is to make a lasting, positive impact on the lives of those I care for while continuing to grow both personally and professionally.
SWOT Analysis – Support Worker/Healthcare Assistant
Strengths
One of my strengths is my caring and compassionate nature. I genuinely enjoy supporting people and helping them maintain their independence and wellbeing. I am patient, understanding, and respectful, which helps me build positive relationships with individuals from different backgrounds. I have good communication skills and can work well with both colleagues and service users. I am reliable, organised, and able to stay calm when faced with challenging situations. I am also willing to learn new skills and always aim to provide person-centred care that respects everyone's needs, choices, and dignity.
Weaknesses
I recognise there are areas where I can improve. I have limited hands-on experience in some areas of healthcare. I can sometimes lack confidence when faced with unfamiliar situations, but I see these as opportunities to grow rather than limitation. I use feedback positively and am always willing to ask questions and learn from more experienced colleagues.
Opportunities
A career as a Support Worker/Healthcare Assistant offers many opportunities to develop professionally. There are also opportunities to specialise in areas such as dementia care, mental health, learning disabilities, or palliative care, with experience and continued learning, I could progress into senior care roles or continue my education to become a nursing associate or registered nurse. These opportunities will allow me to build a long-term career while continuing to provide high-quality care to others.
Threats
Working in health and social care can be demanding, both physically and emotionally. Long shifts, busy working environments, and supporting people with complex needs can sometimes be challenging. There is also the responsibility of keeping up to date with changes in healthcare policies, legislation, and best practice. Another challenge is that some employers expect previous experience or additional qualifications when recruiting staff. To overcome these challenges, I plan to continue developing my skills through training, gaining practical experience, and maintaining a positive and professional attitude.

Personal Development Plan (PDP) – Support Worker/Healthcare Assistant
My career aspiration is to become a knowledgeable, compassionate, and competent Support Worker/Healthcare Assistant who consistently delivers high-quality, person-centred care. I recognise that working in health and social care requires continuous professional development to maintain safe practice, respond to changing healthcare needs, and meet professional standards. Over the next two years, I intend to focus on developing my clinical knowledge, practical skills, and professional confidence to enhance my effectiveness within the role and prepare for future career progression.
Goal 1: Enhance My Professional Knowledge and Qualifications
My first aim is to strengthen my theoretical knowledge by completing the Care Certificate and progressing towards a Level 4 qualification in Health and Social Care. In addition, I plan to complete mandatory and specialist training in areas such as safeguarding, infection prevention and control, dementia care, mental health awareness, moving and handling, and medication support. Expanding my knowledge in these areas will enable me to provide evidence-based, person-centred care while ensuring that my practice follows current legislation, organisational policies, and professional standards.
To monitor my progress, I will maintain a professional development portfolio containing training records, certificates, and evidence of how I have applied new learning in practice. I will review my achievements and identify any further training required to support my development.
Goal 2: Develop My Practical Skills and Professional Confidence
My second goal is to build my confidence and competence through practical experience within a health or social care environment. I aim to improve my ability to deliver personal care safely, communicate effectively with individuals and multidisciplinary teams, maintain accurate documentation, and respond appropriately to changing care needs. I also want to develop stronger clinical observation skills so that I can recognise and report concerns promptly, contributing to the safety and wellbeing of those individuals. 
I will evaluate my progress through regular supervision sessions, performance reviews, and constructive feedback from senior colleagues.
Goal 3: Strengthen My Communication, Leadership, and Person-Centred Practice
Effective communication is fundamental to delivering high-quality care. Over the next two years, I aim to further develop my verbal, non-verbal, written, and interpersonal communication skills to build positive relationships with service users, families, and healthcare professionals. I also want to improve my understanding of person-centred care by involving individuals in decisions about their care, respecting their rights, promoting independence, and recognising the importance of equality, diversity, and inclusion. As my confidence develops, I'm willing to take responsibility by supporting new colleagues and contributing positively to team working.
I will monitor my progress by reflecting on feedback from service users, colleagues, and supervisors where appropriate. I will also evaluate how effectively I communicate in different situations and identify opportunities to improve my practice through additional training or mentoring.
Monitoring and Evaluating My Progress
To ensure my development remains focused and achievable, I will use reflective models, such as Gibbs' Reflective Cycle, to evaluate my learning and identify how my experiences have influenced my professional practice. I will maintain a portfolio containing training certificates, supervision notes, and evidence of competency. Regular review of my progress will enable me to adapt my goals as my knowledge and responsibilities develop. By committing to continuous professional development, reflective practice, and lifelong learning, I will continue to improve my competence and confidence, enabling me to provide safe, effective, and compassionate care while progressing within the health and social care profession.
Task 4 Gibbs model:
Developed by Graham Gibbs in 1988, the Gibbs Reflective Model is a six-stage approach that provides a structured method for reflecting on experiences. It is widely used across healthcare, education, and professional practice to encourage critical reflection, helping individuals analyse situations, understand their emotional responses, and apply the knowledge gained to improve future practice.
Gibbs reflective cycle – communication 
During my experience of my presentation about communication, I explained the importance of effective communication. I delivered on how to present the information clearly and how to respond right questions from the audience. 
Before presenting my presentation, I did feel nervous but once I started to present, I became more confident and comfortable with myself.
Overall, I do think I have done well, I have spoken clearly and kept eye contact. An area I could improve on is speaking more easily as I may have rushed into it. 
This experience showed me how important communication skills are, as it is used everyday in situations. Rehearsing beforehand has helped me feel more confident and relaxed. 
As for my experience of performing, I have learnt that preparation is needed to perform in confidence. A strength of mine is organising information and explaining the development on confidence when speaking.
In the future when presenting, I will ensure to practice more and speak at a steady pace, maintaining eye contact and to continually use body language.
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enquiries in a courteous manner and ensure all persons visiting the
ward are greeted and assisted in a welcoming and supportive
manner.

What you'll bring to the role

Our work is rewarding but can be challenging, so resilience is key. No
two days are the same! Your natural empathy will help you support
others through both the highs and lows.The ideal candidate:

Excellent interpersonal skills and a caring nature

Empathy, understanding and patience

Ability to work on your own and as part of a team

Ability to understand and follow policies and procedure

The ability to anticipate and respond to challenges

Competent in verbal and written English

A healthcare qualification is desirable, but not essential

To be considered for this role, we require you to have the right to
work in the UK.
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Job summary For questions about the

Priory Hospital Hemel Hempstead is looking to recruit Healthcare job, contact:
Assistants to join their team. This is a full time role. Bally Sidhu

« £26,300.00 per annum ballysidhu@priorygroup.com

* 37.5 Hours per week, Mixture of day and night shifts
* Shifts: Days: 7.30am to 8pm Nights: 8pm to 7.30am

Located within picturesque grounds, Priory Hospital Hemel Hempstead P H

supports the NHS by offering level 2 rehabilitation services for male r I o ry
and female patients with severe and enduring mental health needs.

We also provide specialist Huntington's disease and dementia care for

people living with these neurodegenerative conditions, as well as
neuropsychiatry support.

Date posted
Main duties of the job 17 June 2026
You will be part of a compassionate team who are committed to our Pav scheme
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Main duties of the job

You will be part of a compassionate team who are committed to our
patients wellbeing. We take a personalised approach, using proven
therapies to help people move forward with confidence and build a
healthier, more fulfilling future. As a Healthcare Assistant, you will
play a key part in their recovery, assisting qualified staff with the
assessment and implementation of individual patient care plans,
undertaking routine tasks and activities as directed or delegated to
facilitate wellbeing, dignity and treatment of patients.

About us

Priory is the UKs leading independent provider of mental health and
adult social care. With 12,000 colleagues and a network of 270
services, we support over 24,000 people each year to live their lives as
fully and independently as possible. We treat more than 70 conditions
including depression, anxiety, eating disorders and childrens mental
health and provide residential and supported living care for autistic
adults, people with a learning disability, PraderWilli Syndrome, brain
injuries and older people.

Date posted
17 June 2026

Pay scheme
Other

Salary
£26,300 a year

Contract

Permanent

Working pattern

Full-time

Reference number
E0358-26-0306

Job locations
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Job description
Job responsibilities

Priory Hospital Hemel Hempstead is looking to recruit Healthcare
Assistants to join their team. This is a full time role.

* £26,300.00 per annum
* 37.5 Hours per week, Mixture of day and night shifts
* Shifts: Days: 7.30am to 8pm Nights: 8pm to 7.30am

Located within picturesque grounds, Priory Hospital Hemel Hempstead

supports the NHS by offering level 2 rehabilitation services for male
and female patients with severe and enduring mental health needs.

We also provide specialist Huntington's disease and dementia care for

people living with these neurodegenerative conditions, as well as
neuropsychiatry support.

It would be ideal if you have previous experience gained in a similar
role. However whilst this is valuable, we are looking for indi

uals
who display the right values and behaviours in order to make a
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London
W6 8DA
United Kingdom

Priory Hospital Hemel
Hempstead,
Longcroft Lane
Felden

Hertfordshire

HP3 0BN

United Kingdom

Privacy notice

Priory Healthcare's privacy notice
(opens in a new tab)
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