PERSONAL STATEMENT 
Throughout my life I have always had an interest in working with children, being the eldest out of five siblings, I have always been surrounded by children, then having a baby at a young age gave me the understanding and experience I needed to be able to understand the challenges involved in working with children. I understand the challenging nature of this role as a family support worker, however, due to my passion for wanting to positively impact on the lives of children, young people and families, I enjoy the challenge that this role presents. I believe I am suitable for this role as I am aware of the practical and the emotional difficulties which can be involved in family life, due to my own past experiences, I can relate to and understand this area with great amounts of empathy and sympathy. I understand the crucial need for effective provision in supporting the wellbeing of children and families and am passionate about providing the best possible effective support through ensuring continuous personal development. I am currently in my final year of university studying BA: Education Studies: Primary at University of Wales Trinity St David, due to graduate July 2020 with a predicted 2:1 classification degree. 
     I believe I am the right candidate for this job role as I am, due to my experiences as a mother, extremely self-motivated, have excellent problem-solving skills, interpersonal skills, intrapersonal skills and communication skills and risk assessment skills. I believe I have a great amount of confidence to influence family situations in a positive way with the skills and experience which I possess. I have a good standard of education, including a GCSE in Maths and am currently studying to obtain my GCSE in English. I have completed modules throughout my degree which required a high level of knowledge and understanding of safeguarding and child protection. I can communicate effectively with children and families, I understand the importance of establishing good, trusting relationships and climates for mutual respect and rapport through being empathetic, sympathetic and understanding, this must be established in order to provide effective pastoral care. I have developed my communication skills through many work experiences, whilst working as a waitress as part of a team and serving customers, also whilst working for cardigan castle’s renovation fundraising team, I developed competent communication skills when having to liaise the concerns and views of tourists and the community with the renovation team in the office. I have also developed competent organisation and IT skills which will allow me to effectively meet the requirement of this job role that is to maintain records, update systems and record action plans and assessments as well as producing high quality concise reports. I developed organisation and IT skills such as these during my time studying for my degree, I have created action plans, reports and observational assessments. I can work on my own initiative and as a member of a team, I have worked on my own throughout my degree and as part of a team when completing group presentations and in various job roles for example waitressing. Whilst working in these situations I have had the opportunity to develop personality traits which are effective and beneficial for obtaining competent communication skills and when working as part of a team. Traits developed include: Open mindedness, and extroversion.  I can maintain professional distance whilst fostering close working partnerships, again my extrovert personality will help me meet this requirement along with being respectful, helpful, honest and trustworthy. I also hold a full, clean UK driving license, have my own vehicle and am flexible and able to work in different areas, schools, centres etc. 	Comment by lucy rose campbell: I demonstrate here how I have developed an understanding of the importance of competent communication skills in a job role such as this. 	Comment by lucy rose campbell: Here I demonstrate that I can use my organisation skills competently, as this requires competent use of this skill. 	Comment by lucy rose campbell: I try to depict here how I have developed competent organisation and planning skills. Throughout this module I have learnt through reflection that I have recently developed these skills to a high standard whilst completing assignments for my degree. 
	Comment by lucy rose campbell: During the module I learnt how certain personality traits can be beneficial for competencies such as communication and teamwork, I realised that in the past I have had opportunities to develop these traits and realising this has helped me to develop them further. 
     I believe I am right for this role and am especially aware of the importance of effective support for the wellbeing of children and families. I hold suitable skills and experience for this role, I have excellent communication skills, competent teamwork skills, excellent and experienced IT skills as well as many other skills which are relevant to this role which I have developed through becoming a parent, including: self-motivation, problem solving and risk assessment skills. 	Comment by lucy rose campbell: Highlighted competencies recently developed. 
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               Lucy Campbell	Comment by lucy rose campbell: I have developed organisation, and planning skills and IT skills, my developed CV in my opinion has a more effective layout and structure. 
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Determined and self-motivated mother of two with excellent risk assessment, leadership and communication skills. 

Currently in my final year of university studying BA: Education Studies: Primary, due to graduate July 2020 with a predicted 2:1 classification degree. 

Passionate about helping children and families in need and creating equal and inclusive platforms for support for all. 

Education and Qualifications 

BA (Hons) Education Studies: Primary at University of Wales Trinity Saint David. 

Modules studies include: Lines of Enquiry, All Means All: Inclusive Education, Mapping the Curriculum, Bilingualism, The Three R’s, Education: past, present, future, 21st century learning, Social Inclusion and Equality, Individual development, Rights and Responsibilities, Making a difference, Radical Educations and Around the Water Cooler. As well as a dissertation based on how screen time effects behaviour of children. 

Level 3 Pearson BTEC in Art and Design (Fashion and clothing) at Pembrokeshire College. 

Secondary Education and GCSE’s completed at Ysgol Bro Gwaun, Fishguard. 
GCSE’s: Maths (C), Welsh (C), Biology (C), Chemistry (C), Physics (C), Physical Education (B), Religious Studies (B), Food Technology (A). 

I am currently studying GCSE English and will be sitting an exam in summer 2020 to gain my English GCSE qualification with College Sir Gar, Carmarthen. 

Work Experience  

Due to having a baby at 17 and then starting a degree and having another baby whilst still studying for my degree, my work experience became sporadic, I was still eager to work and therefore had to dip in out of jobs when and where I could. I now have established a time in my life where I am eager and able to commit to and work a fulltime job. Becoming a mother, however, has provided me with many skills and experiences which will benefit me in a professional environment, including: 	Comment by lucy rose campbell: I explain here, which skills I have developed through parenting experiences and I demonstrate that these skills are being continually developed in my day to day life, again through parenting.
· Determination, problem solving, self-management and self-motivation, teamwork, keeping calm under pressure, time management, risk assessment, communication, leadership skills, initiative, decision making, creativity, interpersonal and intrapersonal skills. 


observational placement required as part of my degree, with Family Support workers. (Flying Start, Canolfan Enfys Teifi)  	Comment by lucy rose campbell: On this developed CV, I have tried to depict which competencies I have developed through work experiences. I have stated that through these experiences I believe I have developed competent collaboration, communication, teamwork, skills and many other skills. 	Comment by lucy rose campbell: I have demonstrated that throughout all my work experiences I have developed communication skills, interpersonal skills, intrapersonal skills and am aware of how the development of interpersonal and intrapersonal (self-management) skills are essential in order to obtain competent communication skills. 
· Assisted with arranging and delivering Play activities for children aged 0-5 
· Attended and observed home visits with family support workers.
· Encouraged parents to participate in activities
· Designed and created displays of information for advising families on subjects such as healthy eating/breastfeeding etc. 
· Observed families living in poverty and the effects of poverty on the health and wellbeing of children, their behaviour and their attainment and achievement at school. 
· Observed effective strategies to help children overcome negative effects of poverty. 

Waitress (part-time) (The sound Café, St David’s) 
· Developed interpersonal skills, working as part of a team and competently communicating with other members of the team. 
· Developed intrapersonal skills, communicating with customers whilst keeping calm under pressure in a busy kitchen environment.

Waitress and shop assistant (Full-time) (Morrisons and Morrisons café, Carmarthen)
· Developed interpersonal skills, working as part of a team and competently communicating with other members of the team. 
· Developed intrapersonal skills, communicating with customers whilst keeping calm under pressure in a busy kitchen environment.

Retail assistant (Part-time) (Poundstretcher, Coulby Newham, Middlesbrough)
· Served customers, developed competent communication skills 
· Worked as part of a team 
· Developed creativity and organisation skills, designing and creating shop window displays.

Managing a fundraising stall and information point (full-time) (Cardigan Castle) 
· Developed competent communication skills, providing tourists and members of the community with information on the renovation of cardigan castle.
· Developed initiative and creativity to come up with more fundraising strategies for the renovation of the castle.
· Developed IT skills including use of Microsoft Excel, updating spread sheets for keeping track of the stall stock and use of Microsoft Word Processor for creating Rota’s for volunteers, this also aided the development of my organisation skills.  
· Developed excellent teamwork and communication skills, liaising the concerns and views of tourists and the community with the renovation team in the office. 

Work Experience placement as Teaching Assistant (Haverfordwest V.C School) 
· Developed my ability to communicate with children whilst fostering a professional distance.
· Experienced working in a classroom environment.
· Assisted the teacher with setting up the classroom environment in preparation for lessons and understood the importance of preparing the classroom environment. 
· Assisted with the delivery of lessons.
· Assisted children with their reading and other class work.
· Designed and created displays of the children’s work.
Skills and other information

· Full clean driving licence
· Excellent IT Skills
· Can speak a small amount of Welsh but am willing to learn more given the opportunity.
· I travelled around Ghana, West Africa in 2015, whilst travelling Ghana, I spent a few days visiting a primary school in Accra the capital city. During my time here I developed exceptional communication skills, communicating with children and adults who know little English. I witnessed first-hand how poverty effects the lives of children in a third world country. Through this entire experience I developed attributes and personality traits which will help me in a professional situation, attributes such as empathy, integrity, sympathy, understanding, respect and self-confidence, I learnt to demonstrate a calm, helpful and compassionate attitude towards individuals who are in need. 	Comment by lucy rose campbell: I have developed my ability to reflect on an experience. I understand now, which skills I developed during this experience. For example, in this section I have stated that I developed competent communication skills through participation in this experience. 
Interests

Music: I am the lead singer in a band, I often perform live at a variety of different venues to a variety of different audiences, these experiences allow me to develop confidence and communication skills. I also play guitar, write my own songs, developing creativity skills and perform as a solo artist also to a variety of different audiences. 	Comment by lucy rose campbell: Here I have demonstrated that even in my spare time I am continuously developing confidence, communication skills and creativity through performing to a variety of audiences and creating music. 

Sport: I am an active person; I go to the gym regularly and do Aerial fitness (aerial hoop/silks/trapeze). 
Children’s Events and Entertainment: I often help at children’s events and entertainment in kids’ areas at festivals/ Halloween parties/ Children’s Birthday parties/ Easter events etc, helping to organise and carryout games and workshops for children at these events. 

Referees

Lynwen Roberts 
University of Wales Trinity St David 
Carmarthen Campus
Carmarthen

(OLD CV)

Lucy Rose Campbell	Comment by lucy rose campbell: Old CV has poor layout and structure in comparison to new CV.
1 Bryngolau, Trefgarn-Owen, Haverfordwest, SA62 6NG
Email: Lucycamp123@hotmail.com  
Tel: 01559371885 Mob: 07532258925 
NATIONAL INSURANCE NO: PB096628A

Personal Profile
I am 18 years of age,
  I have a huge interest in music, I play and write my own songs as well as a number of covers. I also play live in a number of open mic nights and have recorded some of my tracks in a recording studio, as a result of this and my previous work experience, I can work very well on my own (writing songs) but even better as a team member, working with others when in a recording studio. 	Comment by lucy rose campbell: Here, I have not explained how these experiences have allowed me to develop any employability skills. I have not stated any competencies and I should have included this in an “other interest” section, rather than basing my entire personal profile on it.
   I am confident and articulate, I am quick to learn, reliable and trustworthy, I can get on with people around me well. I also really enjoy sewing, crochet and textiles, I started doing a fashion and textiles course at Pembrokeshire College, in 2012 - 2013, I completed 1 year but then had to leave due to moving area. 	Comment by lucy rose campbell: I do not provide any explanation or evidence here of how I may have developed these competencies. In my updated CV I believe I do explain how I have developed all competencies stated. 
Education
Ysgol Bro Gwaun (Fishguard) :
GCSE – Maths – C
GCSE – Welsh – C
GCSE – Biology – C
GCSE – Chemistry – C
GCSE – Physics – C
GCSE – Physical Education – B
GCSE – Religious studies – B
GCSE – Food Technology - A

Pembrokeshire College: merit award – art – diploma 


Employment and Work Experience
Employment

Poundstretcher; Coulby Newham, (Middlesbrough) – my duties included dealing with customers, handling cash, working on tills, stacking shelves. 	Comment by lucy rose campbell: On this old CV I have stated past work experience and have described the nature of the work, however I have not included which competencies I have developed through this experience.
Cardigan Castle -I worked as a shop assistant during the summer, my duties here were to keep charge of the volunteers, handle money, keep track of shop stock by updating a spread sheet at the end of each day. The shop was also an information point for information on the renovation of the Castle, therefore I had to transfer helpful and detailed information to visitors.
Somethings cooking (Fish and Chips restaurant, Letterston, Pembrokeshire) – during my time here I was employed initially as a kitchen assistant and my duties included washing up, food preparation and keeping the kitchen environment clean, I was then however promoted to a waitress position where I served customers.  From this job I learnt to work in a busy environment and keeping calm under pressure. My reason for leaving this job was due to lack of study time for my GCSE exams.
Work Experience
In June 2011 I did 1 week work experience at Haverfordwest V.C School, during my time here I was working as a teaching assistant, my duties included assisting children with their reading and other class work.

Additional Information
I am currently learning to drive and am hoping to pass my driving test in the next few months.

References:

References available on request.
Professional
Nathan 
Shop Manager - Poundstretcher
(01642) 597603
Poundstretcher, The Parkway Centre, Middlesbrough, TS8 0TJ. 
Character
Gill Dixon
62 Wheatland’s, Great Ayton, North Yorkshire, England. 01642 723586 

STAR TECHNIQUE
Could you give us an example of how you have contributed to a team or group activity?
	Situation

	Whilst preparing for a group presentation for an assignment as part of my degree, one of my peers dropped out last minute, leaving a gap in our presentation. 




	Task

	It was required of me to re-structure the PowerPoint we had already prepared and finished, in order to make it flow in the same way. 



	Activity

	Using competent IT and organisation skills I took it upon myself by using initiative, to not only re-structure the PowerPoint but to also ensure all learning outcomes had been covered as it was possible that important points may have been left out due to loosing a peer. 	Comment by lucy rose campbell: Here I demonstrate that I am a confident member of a team who will use initiative independently and forward my ideas confidently.	Comment by lucy rose campbell: I believe I have also demonstrated here that I can cope well under pressure. As I had very little time to complete this activity. 




	Result

	By the time it came to the execution of the presentation, the gap was closed, and our presentation flowed well, meeting all learning outcomes. We received a positive result. 








REFLECTION
This reflective piece is written using Gibbs’s Reflective Model, I will use this Model to frame my writing. According to Bolton (2014) reflective practice can help individuals with self-realisation, this practice can aid one to understand who one is and why one acts the way they do, through realising these aspects of oneself, one is able to address their needs for development which will enable them to be more effective in practice. Bassot (2016) explains that Graham Gibbs’s reflective cycle is made up of six steps: Description, Feelings, Evaluation, Analysis, Conclusion and Action plan and then returning to Description. Bassot (2016) also explains how the structure of the cycle encourages individuals to do a detailed evaluation of their experiences, allowing them to become aware of their behaviours, thus creating an opportunity to address change where needed. The module: Skills for life: Employability and Future Pathways was an opportunity to develop a variety of behaviours and competencies which will develop my employability mindset, and to understand and address which employability skills I need to develop. 
     Prior to completing this module, I believed I had already developed many competencies and employability skills through participation in university and through participation in a variety of work experiences and therefore did not need to study them in more depth. However, upon completion of this module I feel that I now understand, that without reflecting and studying these experiences in more depth and studying competencies in more depth, individuals may not learn and develop competencies to their best ability. Cottrell (2010) states that simply going through an experience is not enough to learn all there is to learn, sometimes individuals may learn nothing at all by simply going through an experience. It is only where analysis of that experience takes place, that individuals learn and develop skills through it and understand it. The intention of this reflective piece is to depict how well I have developed skills through participation in this module (analysing competencies and reflecting on experiences).  
     Faced with the task of developing competencies, I felt motivated and determined. As I move closer towards graduation, I am becoming more anxious about having adequate confidence and skills to go into employment. I believe many third-year students experience this feeling leading up to graduation as it is a daunting experience. Research suggests that there is a positive relation between career indecision and anxiety in students (Pisarik et al 2017). I was determined and motivated by this task due to the notion that It may relieve this anxiety and instil confidence into me. Pisarik et al (2017) also state that it is often lack of career advice and guidance which contributes towards career stress and anxiety. As this module was a type of career guidance, I felt reassured. 
     The specific competencies which I feel I have developed the most throughout this module are: Communication, Teamwork, and Planning and Organisation. I feel that I have developed these competencies through several experiences at university and in various work settings. During this module I have studied and discovered the importance of these competencies and what these skills really entail. With newfound knowledge and understanding of these competencies I was able to engage my attention to past work or academic experience and realise when and where I have had the opportunity to develop these skills in the past. When comparing my old CV to my recently developed CV I believe it is clear to see that I have realised and stated this. I felt happy to know that I have had lots of opportunities to develop these skills. I felt disappointed to not have made the most out of these opportunities at the time, due to lack of knowledge about the competencies, therefore I felt excited to learn and make the most out of my past experiences and will continue to do so for future experiences. Below I will depict this by outlining these competencies and will reflect on my development of each one using Gibbs’ cycle.
COMMUNICATION SKILLS. 
In 2015 I travelled around Ghana. During my time here, I spent some time helping a primary school and donating toys/equipment. It was difficult to communicate with the children as they spoke very little English. There were several moments where I did struggle to communicate with children because of the language barrier. Initially I felt nervous, being in an entirely different culture and I was shocked to see the poor conditions. This, at some points I feel may have distracted me when trying to communicate effectively. On the positive side. All the children and adults were extremely grateful for my help and donations. Therefore, they were very patient with me, allowing me time to establish an effective way to communicate in this in environment. On reflection, I should have been more prepared for this language barrier and could have learnt about ways to cope with this prior to attending. I was, however, quick to learn and it quickly became nothing of an issue. According to Tomlinson (2014) the development of communication can be done through skilful use of body posture, movement, voice tone quality, language content and listening and observational skills. In this situation skilful use of body language was crucial as was being an active listener and having competent observational skills was also vital. I realise that, when entering difficult situations, I must prepare for the emotional stresses which could be involved. Through proper preparation for this, I will not become distracted and will maintain clear, concise, correct, complete communication. As Isai Amutan et al (2019) explains, it is these four C’s that create effective communication. 


TEAMWORK SKILLS. 
I recently had to work as a group for one of my assignments at university. We were required, as a group to complete a presentation. As the deadline approached, one of my peers dropped out of the group. This left a gap in our presentation. I took it upon myself to close the gap and restructure the presentation. Initially I felt stressed as I had to resolve this issue in very little time. On the positive side. I realised I can cope well under pressure due to having coped well with entire situation. I used initiative, problem solving skills and confidence by taking control of the issue. According to Mullins and Christy (2007) these are useful skills when working as a team.  On reflection, I feel that I coped well with this experience. I now realise I can work well under pressure and can confidently use initiative and problem-solving skills. In future, I will approach a team-work activity with great amounts of self-confidence as I know now, from this experience and that I do possess useful skills for contributing to a team. By using these skills with more confidence in future and similar situations, I will be able to continually develop them further. 
IT AND ORGANISATION AND PLANNING SKILLS. 
During my time working for Cardigan Castle’s renovation fundraising team. It was required of me to update spreadsheets everyday and create rotas on a weekly basis. When starting the job, as I was only 16 at the time, I felt unsure about having the competencies to plan and organise these jobs accurately. on the positive side. My colleges were aware I was in the process of developing these skills and therefore guided me through. On reflection, I feel I had the opportunity to throughout this experience to develop competent IT skills and develop planning and organisation skills. I am able now to use spreadsheet software such as Microsoft Excel. I can also confidently self-manage and assess situations, and problem-solve allowing me to plan and organise with confidence. 
CONCLUSION:
Overall, I feel I succeeded in learning from my experiences and I have gained knowledge and understanding that will allow me to continually develop in this way, however I believe I could have benefited from participating in more tasks to allow me to develop competencies even further, as I did by attending a careers appointment and by completing the Star Technique worksheet. I am now confident in learning and developing from experiences and I feel that I will now be able to face employment with confidence in myself and in my competencies.  
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