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Complete the template below (use the prompts in the Task 2 information document to help)
· Take your time, there is no limit – you have until Friday of Week 8 to submit
· Use any notes you have already made to help 
· The boxes will expand when you type
	Section 
	Your response (Use your own words!) 

	1.  Research 
	· My presentation was about the role of Health and social care manager. Research shows that clear communication between health professionals and patients can improve patient satisfaction clearly and listen carefully. Patients individuals are more likely understand their treatment and feel supported. These can reduce anxiety and help patients follow medical advice correctly. Therefore, strong communication skills are   a key part of providing high quality care in health and social care environment. Caring for adults is an important responsibility within health and social care services. Many people require additional support with daily activities such as mobility, medication management and personal care. In many countries, the number of elderly individuals is increasing as people are living longer than in previous generations. Health care professionals appropriate support. As a result, elderly care is becoming more visible part of modern health and social care system. I learn several important lessons from this experience. Adequate research, fact finding and material for the task ahead .
· 





	2.  Presenting 
	Whatever I presented was real life experience, and it gave me a chance to stand back and assess my own work.
It showed me some shot falls which could have been dealt with earlier to improve my presentation. For example, more detailed research, sighting of good examples and more in – depth analysis. With this experience,
I will in my next presentation make room for more improvement.  
 









	3.  Challenges you faced 
	· My main challenge was time keeping and, sometimes I felt nervous because I was unsure of what to do, I remember thinking about all the possible mistakes I could make. However, I tried to focus on what I already knew. I felt stressed because there was not enough time. Another challenge was understanding new Information quickly, sometimes, I did not know the correct way to do a task. But at the end the presentation, everything was well organized These challenges 


	4.  Actions to improve 
	I will spend more time to improve my skills better and manage my time. Adequate research, fact finding and material for the task ahead. I should plan for and allocate enough time to each topic. I should also discuss assignment with members of my study group to access deferent point of view. I may also break down into smaller bits to enable my audience understand me better. Wherever possible I may add pictures and graphs to explain the topic very well. 






	5.  Further steps needed to Prepare for Task 3
	I have learnt how to manage keeping my time and know how to communicate effectively. I will prioritise my facts to enable me present as many point as possible. This experience showed me that adequate preparation makes the work easy. This made me confident.  
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