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FINAL GRADE

52/100

Workbook 1 DHEP- Alexander Coomber
GRADEMARK REPORT

GENERAL COMMENTS

Instructor

Task 1.

An effective answer detailing the coping strategies
used to minimise stress and develop resilience.   

 

Task 2.

A good answer evidencing how a domestic violence
incident was effectively dealt with. In respect of the
communication skills used, there was an opportunity to
introduce models such as LEAPS and the 5 Step
Appeal to enhance the points made. There is evidence
of critical analysis of key issues which is good practice.
The core principles of ethics, equality and diversity
could have been covered in more detail. Please
remember not to mention locations where the incident
has taken place.  

 

Task 3.

The incident dealt with was clearly challenging which
resulted in a lot of learning which is very positive.
However, one of the key elements of this task was to
reflect on your responsibilities and procedures under
the Victims Code of Practice. This is about witness
updates, Victim Personal Statements, Special
Measures in court etc. As the incident chosen had not
yet progressed to court and you had no further
involvement, you were unable to evidence these
elements.   

 

Task 4.

Whilst the NDM has been used in dealing with the
incident, I would have liked to have seen the use of the
NDM done in a more structured way to include the
Code of Ethics as its central cog. The important issues



of bias and discretion have been covered effectively.
Compared to the previous tasks, the attention to detail
in respect of presentation and written structure has not
been as good in this task.   

 Personal Development Plan - the areas for
development identified appear to be realistic and
achievable. 

 

Literature - you have used a range of sources which
have been referenced correctly.  

 

 Knowledge & Understanding - you have evidenced
that you have understood the majority of the topics
tested. The exception to this was VCOP in Task 3
which was not covered in sufficient detail to evidence
knowledge and understanding. 

 

Cognitive Skills – you have reflected effectively on your
experiences to identify the lessons learned. You have
also undertaken some critical analysis of key issues
which you are encouraged to continue. 

 

Practical & Transferrable Skills - you have used a
range of skills in completing the workbook. Generally, it
has been written and presented to an acceptable
standard. For me, the standard fell in Task 4 in
particular. Try and use the full word count in each in
order to maximise your opportunity to evidence your
experiences and learning.  

Alexander - Tasks 1 & 2 were answered well with
Tasks 3 & 4 not being answered quite as well. Reflect
on the feedback provided for the areas to improve on.
Please note the confidentiality warning at the beginning
of the workbook stating that you should not identify
locations. Thanks.
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Introduction

Effective introduction to the task. 

Effective research.

Evidence of effective research. 

Missing word

Missing word

PAGE 7

Stress relief

Outlines how stress is relieved. 

Stress relief

Outlines how stress is relieved. 

Stress relief

Outlines how stress is relieved. 

Effective research.

Evidence of effective research. 



QM

QM

QM

QM

QM

QM

QM

QM

QM

Resilience

Identifies how resilience was developed. 

Effective research and reading

Evidence of effective reading and research. 

Stress relief

Outlines how stress is relieved. 

PAGE 8

Stress relief

Outlines how stress is relieved. 

Evidence of reflection

Evidence of reflection having taken place. 

Comment 1

An effective answer detailing the coping strategies used to minimise stress and develop resilience.  

PAGE 9

Introduction

Effective introduction to the task. 

Effective research and reading

Evidence of effective reading and research. 

PAGE 10

Data Protection

You should not state any details in respect of where the incident has taken place so as to be
compliant with Data Protection . 

Legislation

Correct reference to appropriate legislation.
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QM
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QM

QM
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QM

Communication skills

Demonstrates effective communication skills when dealing with the subject. 

Legislation

Correct reference to appropriate legislation.

NDM

Evidences an effective understanding of what the NDM is. 

Unclear

Unclear.

Additional Comment

Appears to be an incomplete sentence.

Legislation

Correct reference to appropriate legislation.

PAGE 11

Positive action

Identifies the benefits of taking positive action. 

Safeguarding

Evidences an understanding of the importance of safeguarding. 

Human Rights

Appropriate reference to the subject's Human Rights

Communication skills

Demonstrates effective communication skills when dealing with the subject. 

Communication skills

Demonstrates effective communication skills when dealing with the subject. 

Critical Evaluation

Evidence of critical evaluation. 
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Evidence of critical evaluation. 

Use of Force

Appropriate reference made to the legislation justifying the use of force. 

PAGE 12

Use of Force

Effectively describes the use of force used and its justification.

Capital letters

Capital letters,

Critical Evaluation

Evidence of critical evaluation. 

JPLANE

Appropriate reference to JPLANE

PPN

Evidences an understanding of the purpose of a PPN. 

Evidence of reflection

Evidence of reflection having taken place. 

Evidence of reflection

Evidence of reflection having taken place. 

PAGE 13

Comment 2

A good answer evidencing how a domestic violence incident was effectively dealt with. In respect of
the communication skills used, there was an opportunity to introduce models such as LEAPS and the
5 Step Appeal to enhance the points made. There is evidence of critical analysis of key issues which
is good practice. The core principles of ethics, equality and diversity could have been covered in
more detail. Please remember not to mention locations where the incident has taken place. 

PAGE 14
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Introduction

Effective introduction to the task. 

Data Protection

You should not state any details in respect of where the incident has taken place so as to be
compliant with Data Protection . 

PAGE 15

Unclear

Unclear.

Secure & Preserve Evidence

Appropriate steps taken to secure and preserve evidence. 

Secure & Preserve Evidence

Appropriate steps taken to secure and preserve evidence. 

Comment 3

Be careful that you are only accessing information on computer systems that you are entitled and
authorised to see. 

PAGE 16

Incorrect word

Incorrect word

Safeguarding

Evidences an understanding of the importance of safeguarding. 

Evidence of reflection

Evidence of reflection having taken place. 

Victim orientated approach.

Evidences a victim orientated approach to the incident.

Policing Values



QM

QM

QM

QM

QM

QM

QM

QM

Appropriate reference made to how Policing Values were engaged.

Incorrect tense

Incorrect tense

PAGE 17

Evidence of reflection

Evidence of reflection having taken place. 

Evidence of reflection

Evidence of reflection having taken place. 

Comment 4

The incident dealt with was clearly challenging which resulted in a lot of learning which is very
positive. However, one of the key elements of this task was to reflect on your responsibilities and
procedures under the Victims Code of Practice. This is about witness updates, Victim Personal
Statements, Special Measures in court etc. As the incident chosen had not yet progressed to court
and you had no further involvement, you were unable to evidence these elements.   

PAGE 18

Introduction

Effective introduction to the task. 

Data Protection

You should not state any details in respect of where the incident has taken place so as to be
compliant with Data Protection . 

PAGE 19

Sp.
Spelling error

Bias

Evidences an understanding of bias. 

Incorrect word

Incorrect word
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QM
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QM

QM

QM

QM

QM

QM

Incorrect word

Incorrect word

Bias

Evidences an understanding of bias. 

Cultural Issues

Evidences an understanding of cultural issues. 

PAGE 20

Effective research.

Evidence of effective research. 

Discretion

Appropriate reference made to the use of discretion. 

Enforcement options

Identifies the various enforcement options available.

Discretion

Appropriate reference made to the use of discretion. 

CPIA

Appropriate reference made to CPIA. 

Discretion

Appropriate reference made to the use of discretion. 

Honesty

Honest reflection

PAGE 21

Unclear

Unclear.



QM

QM

Typo

Typo

Missing word

Missing word

Comment 5

Whilst the NDM has been used in dealing with the incident, I would have liked to have seen the use
of the NDM done in a more structured way to include the Code of Ethics as its central cog. The
important issues of bias and discretion have been covered effectively. Compared to the previous
tasks, the attention to detail in respect of presentation and written structure has not been as good in
this task.    

PAGE 22

PAGE 23

PAGE 24

PAGE 25

PAGE 26



RUBRIC: GAC6E

ENGAG W/LIT

FAIL 0-29%*

MARGINAL FAIL 30-
39%*

SATISFACTORY
(PASS) 40-49

GOOD (PASS) 50-59%

VERY GOOD (MERIT)
60-69%

EXCELLENT
(DISTINCTION) 7

EXCEPTIONAL
(DISTINCTION)

KNOWL&UND.

FAIL 0-29%*

MARGINAL FAIL 30-
39%*

SATISFACTORY
(PASS) 40-49

 

GOOD (Pass)
50-59%

Engagement with literature (including reading, referencing,\nacademic conventions and\nacademic honesty)

Little or no evidence of reading and/or reliance on inappropriate sources. Views and
findings mostly unsupported and non-authoritative. Referencing conventions used
incoherently or largely absent.

Poor engagement with essential reading. No evidence of wider reading. Reliance on
inappropriate sources, and/or indiscriminate use of sources. Heavily reliant on information
gained through class contact. Inconsistent and weak use of referencing.

Engagement with a limited range of mostly relevant and credible sources. Some
omissions and minor errors. Referencing conventions evident though not always applied
accurately or consistently.

Engagement with an appropriate range of research-informed literature, including sources
retrieved independently. Some over-reliance on texts. Referencing may show minor
inaccuracies or inconsistencies.

Engagement with a wide range of research-informed literature, including sources retrieved
independently. Selection of relevant and credible sources. Very good use of referencing,
with no/very few inaccuracies or inconsistencies.

Engagement with an extensive range of relevant and credible literature, informed by the
latest research. Consistently accurate application of referencing.

Exceptional engagement with an extensive range of relevant and credible literature,
informed by the latest research. High-level referencing skills consistently and
professionally applied.

GOOD (Pass)
50-59%

Knowledge and understanding (Coherent and detailed knowledge and systematic understanding of the subject
area, at least some of which is informed by the latest research and/or advanced scholarship within the
discipline.)

Major gaps in knowledge and systematic understanding of the subject matter. Substantial
inaccuracies. No awareness of knowledge of the latest research and/or advanced
scholarship within the discipline.

Gaps in knowledge, with only superficial systematic understanding. Some significant
inaccuracies and/or irrelevant material. No awareness of knowledge of the latest research
and/or advanced scholarship within the discipline.

Limited knowledge and systematic understanding of the relevant concepts and principles
within the subject area which to some limited extent, is informed by current research and
scholarship.



GOOD (PASS) 50-59%

VERY GOOD (MERIT)
60-69%

EXCELLENT
(DISTINCTION) 7

EXCEPTIONAL
(DISTINCTION)

COG&INTSKILLS

FAIL 0-29%*

MARGINAL FAIL 30-
39%*

SATISFACTORY
(PASS) 40-49

GOOD (PASS) 50-59%

VERY GOOD (MERIT)
60-69%

EXCELLENT
(DISTINCTION) 7

EXCEPTIONAL

Knowledge is reasonably detailed, accurate with a good systematic understanding of the
field of study and to some extent, current research and scholarship.

Knowledge is reasonably extensive coherent and detailed. Exhibits very good
understanding of the breadth and depth of established views, and the work is, at least in
part, well-informed by current research and scholarship.

Excellent coherent and detailed knowledge and systematic understanding of the principles
and theories of current research and scholarship. Clear awareness of challenges to
established views and the limitations of the knowledge base.

Exceptionally coherent and detailed knowledge and systematic understanding of the
principles and theories of the subject, well-informed by current research and scholarship.
A critical, sophisticated and nuanced awareness of the ambiguities and limitations of
knowledge.

GOOD (Pass)
50-59%

Cognitive and intellectual skills \n(Conceptual and critical thinking, analysis, synthesis and evaluation of
research, assumptions, abstract concepts and data (that may be incomplete); logic, argument and judgement.)

Wholly or almost wholly descriptive work. Little or no analysis, synthesis or evaluation.
Failure to develop arguments, leading to illogical or invalid judgements. Unsubstantiated
generalisations, made without use of any credible evidence.

Largely descriptive work, with superficial use of critical evaluation. Weak development of
arguments and judgements. Information accepted uncritically, uses generalised
statements made with scant evidence and unsubstantiated opinions. Ideas sometimes
illogical and contradictory.

Limited attempt at critical thinking, analysis, synthesis and evaluation, tending towards
description. Some evidence to support emerging arguments and judgements but these
may be underdeveloped or with a little inconsistency / mis-interpretation.

Some critical thinking, analysis, synthesis and evaluation. Can analyse new and/or
abstract concepts and data without guidance. An emerging awareness of different stances
and ability to use evidence (that may be incomplete) to support the argument. Mostly valid
arguments and logical judgements. Some tendency to assert/state opinion rather than
argue on the basis of reason and evidence.

Sound critical thinking, analysis, synthesis and evaluation demonstrating critical thinking.
Ability to devise and sustain persuasive arguments, and to review the reliability, validity
and significance of evidence (that may be incomplete) to make mostly appropriate and
valid judgements.

Excellent critical thinking, analysis, synthesis and evaluation. Ability to investigate
contradictory or incomplete information and make strong, persuasive, arguments and
sophisticated judgements. Some evidence of independent thought and ability to ‘see
beyond the question’, suggesting a grasp of the broader field and wider concepts.

Exceptional critical thinking, analysis, synthesis and evaluation based on judiciously



(DISTINCTION)

PRAC.SKILLS

FAIL 0-29%*

MARGINAL FAIL 30-
39%*

SATISFACTORY
(PASS) 40-49

GOOD (PASS) 50-59%

VERY GOOD (MERIT)
60-69%

EXCELLENT
(DISTINCTION) 7

EXCEPTIONAL
(DISTINCTION)

TRANSF.SKILLS

selected evidence. Ability to investigate contradictory or incomplete information and make
strong, persuasive, arguments and sophisticated, nuanced, judgements. Evidence of
independent thought and ability to ‘see beyond the question’, suggesting an outstanding
grasp of the broader field and wider concepts.

GOOD (Pass)
50-59%

Practical skills\n(Apply/deploy accurately established tools and techniques; initiate and carry out projects;
formulate solutions to solve problems in complex and unpredictable contexts.)

Limited or no use of methods, materials, tools and/or techniques. Little or no appreciation
of the context of the application. Limited understanding of the application of theory to
practice or making appropriate links between the two. Very weak problem-solving skills in
complex and unpredictable contexts.

Rudimentary application of methods, materials, tools and/or techniques but without
consideration and competence. Flawed appreciation of the context of the application.
Weak understanding of the application of theory to practice, with only occasional
evidence of making appropriate links between the two. Weak problem-solving skills in
complex and unpredictable contexts.

An adequate awareness and mostly appropriate application of well-established methods,
materials, tools and/or techniques. Basic appreciation of the context of the application.
Theoretical knowledge and understanding applied in practice, but not always making
logical links between the two. Can identify problems and propose basic solutions in
complex and unpredictable contexts without fully appreciating the complexity.

A good and appropriate application of standard methods, materials, tools and/or
techniques. Clear appreciation of the context of the application. Mainly consistent,
accurate and logical application of theory to practice, making appropriate links between
the two. Can identify problems and propose mostly appropriate solutions in complex and
unpredictable contexts.

A very good application of a range of methods, materials, tools and/or techniques. Very
good consideration of the context of the application, with perceptive insights. Can identify
problems and propose appropriate solutions in complex and unpredictable contexts.
Evidence of some innovation and creativity.

An advanced application of a range of methods, materials, tools and/or techniques. The
context of the application is well considered, and insightful. Application and deployment
extend beyond established conventions. Can identify complex problems and propose
excellent solutions. Innovation and creativity evident.

Exceptional levels of application and deployment skills in unpredictable, practical
contexts, drawing skilfully on the latest research within the discipline. Can identify complex
problems and propose sophisticated solutions. Assimilation and development of cutting
edge processes and techniques.

GOOD (Pass)
50-59%



FAIL 0-29%*

MARGINAL FAIL 30-
39%*

SATISFACTORY
(PASS) 40-49

GOOD (PASS) 50-59%

VERY GOOD (MERIT)
60-69%

EXCELLENT
(DISTINCTION) 7

EXCEPTIONAL
(DISTINCTION)

Transferable skills for life and professional practice. (Exercise of initiative and personal responsibility;
professional development; initiate and complete tasks and procedures: individually and/or collaboratively; use
appropriate media to communicate effectively; fluency of expression; clarity and effectiveness in presentation
and organisation.)

Communication medium is inappropriate or misapplied. Work is poorly structured,
disorganised and/or confusingly expressed. Very weak use of language and/or very
inappropriate style. Little or no evidence of autonomy (or collaboration, where relevant) in
the completion of tasks. Little or no evidence of the skills required in graduate
employment.

Communication medium is poorly designed and/or not suitable for the audience. Work is
poorly presented in a disjointed manner. It is loosely, and at times incoherently,
structured, with information and ideas often poorly expressed. Weak use of language
and/or inappropriate style. Weak independent initiative (or collaboration, if relevant).
Limited evidence of the skills required in graduate employment.

Can communicate in a suitable medium but with some room for improvement. Mostly
ordered presentation and structure in which relevant ideas / concepts are reasonably
expressed. Work may lack coherence in places. Can work as part of a team, but with
limited involvement in group activities. Demonstrates the basic skills required in graduate
employment, with some areas of minor weakness.

Can communicate effectively in a suitable format, but may have minor errors. Mostly
coherent, organised work, in a suitable structure and is for the most part clearly
expressed. Can work effectively independently and/or as part of a team, with clear
contribution to group activities. Demonstrates the skills required in graduate employment,
with some areas of strength and some of minor weakness.

Can communicate well, confidently and consistently in a suitable format. Work is
coherent, fluent, well-structured and organised. Can work very well autonomously and/or
as part of a team, with very good contribution to group activities. Demonstrates very good
graduate employment skills, with just occasional minor weakness.

Can communicate professionally confidently and consistently in a suitable format. Work is
coherent, very fluent and is presented professionally. Can work autonomously with
initiative. Where relevant can work professionally within a team, showing leadership skills
as appropriate, managing conflict and meeting obligations. Demonstrates excellent
graduate employment skills and an appetite for further development.

Can communicate with an exceptionally high level of professionalism. Work is
exceptionally coherent, very fluent and is presented professionally. Can work
exceptionally well and professionally within a team, showing advanced leadership skills.
Demonstrates exceptional graduate employment skills and an appetite for further
development.
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