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THE IMPACT OF COVID-19 ON FLEXIBLE AND REMOTE WORKING:
Flexible working is a work understanding between the employer and the employee  that indicates the time, length and place where the work will be made.
Flexible working incorporates various  types of agreements such as: 
· Part-time working: contract that allows an individual to work less than the full-time contract hours.
· Term-time working: used mainly from students and parents that can take time off (paid or not) during the period of holidays at school.
· Remote working: agreement that allows the employee to work some hours or full week outside the workplace environment (e.g. at home).
· Compressed hours: agreement that consist in working the same amount of weekly hours stipulated in the contract with the flexibility of deciding on working more or less hours during the day.
· Annual hours: the employee can decide on how many hours to work in a day or a week as long as the number of annual hours decided between the employer and the employee are respected.
· Sabbatical: is a career break, usually unpaid.
· Zero-hour contract: the employee can be called only when needed with no agreement of a minimum amount of working hours and will be paid only for the hours that he/she worked.

Flexible and remote working, already known and used by some companies, had a rapid and big growth since the start of Covid-19 pandemic because it showed benefits to both, employee and employers.
For many key workers, particularly parents, who were unable to work remotely from home, being able to work flexible hours was essential due to the fact that the schools were close and that they had to spend more time with their children and take care of them.
Remote working has become, in this period of pandemic, a positive and safe way of working for a lot of employees who were able to complete their jobs and tasks from the comfort and safeness of their own homes, enabling them to balance the work with their lifestyles and needs.
Companies have seen a valid and beneficial point about remote working, as well: 
· Less needed space in the offices and workplaces, making easier to respect the 2 metres low imposed by the Government.
· Better alignment of market services and request.
· Growth of job satisfaction leading to better work quality and productivity.
The survey taken by Deloitte.com shows that during this period of Covid-19, about 50% of the workers have decided to work remotely from their home, a drastic growth compared with the 24% in 2018.
As mentioned even before, remote and flexible working had a fast growth during this period of pandemic and will, once this will be over, continue to grow and be used by a lot of businesses and companies who saw a potential and benefit in this way of working.
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